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In our Response of January 20, 2017, we submitted information and sworn affidavits 
demonstrating that the allegations made in the Complaint were factually incorrect and that GEO 
Corrections Holdings, Inc. (GCH), was not a federal contractor and had not violated the federal 
contractor contribution prohibition. Nevertheless, the Commission found that "the available 
information ... suggests that [GCH] may have been a federal contractor when it made its 
contributions to RAN and to other committees." MUR 7180, Factual and Legal Analysis (FLA) 
at 2 ( emphasis added). The Commission found reason to believe and "authorize[ d] an 
investigation to determine whether [GCH] was a federal contractor at the time it made its 
contributions in 2015 and 2016." Id. 

Please find below additional information and explanation regarding the present matter. 
We reiterate that GCH was not a federal government contractor when it made the contributions 
at issue. 

I. GEO Corrections Holdings, Inc. Does Not Contract with the Federal Government 

As previously explained in the Response, "[t]he federal government's contract for 
services in connection with the D. Ray James Detention Facility is not with GEO Corrections 
Holdings, Inc., but with Cornell Companies, Inc (Cornell). Cornell Companies, Inc. contracts 
with, and receives funds from, the U.S. Department of Justice. See Affidavit of Amber Martin at 
12." The FLA appears to ignore this specific sworn statement, and instead focuses on the more 
general Paragraph 6 of Ms. Martin's affidavit, where she states: "GEO Corrections Holdings, 
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Inc. does not seek, negotiate, hold, or perform any federal government contracts, or any 
government contracts of any kind." 

With respect to Ms. Martin's sworn statements, the FLA finds that they "are all phrased 
in the present tense, leaving open the possibility that [GCH] was the contractor at the time of the 
contributions." Id. The phrasing of Ms. Martin's averments simply reflects the fact that the 
federal contract to operate the D. Ray James Detention Facility was originally entered into by 
Cornell Companies, Inc. and that the contract continues with Cornell at present. GEO 
Corrections Holdings, Inc., is not now, and was not at the time of the contributions at issue, a 
federal government contractor. 

In order to remove any doubt the Commission may have, we attach federal contract 
number DJB1PC012, for the operation of the D. Ray James Detention Facility. See Exhibit A. 
This contract conclusively demonstrates that the contracting party was not at any time, and is not 
at present, GCH. Rather, this contract was awarded to Cornell Companies, Inc. in January 2010, 
has been in effect since that time, and expires later this year. Id.; see also Response of January 
20, 2017 at 3 ("The federal government's contract for services in connection with the D. Ray 
James Detention Facility is not with GEO Corrections Holdings, Inc., but with Cornell 
Companies, Inc. Cornell Companies, Inc. contracts with, and receives funds from, the U.S. 
Department of Justice. See Affidavit of Amber Martin at ,r 2."); Response of January 20, 2017 at 
4 ("Neither GEO Corrections Holdings, Inc., nor GEO Reentry Services, LLC, is a party to any 
federal contract involving the D. Ray James Detention Facility. See Affidavit of Amber Martin 
at ,r 3."); Response of January 20, 2017 at 4 ("GEO Corrections Holdings, Inc. does not operate 
the D. Ray James Detention Facility, and GEO Corrections Holdings, Inc. does not hold any 
contract, federal or otherwise, to provide services in connection with the D. Ray James Detention 
Facility. See Affidavit of Amber Martin at ,r 4."); Response of January 20, 2017 at 5 ("GEO 
Corrections Holdings, Inc. does not contract with any government entities, and does not provide 
services of any kind to any entities outside The GEO Group family of companies. Accordingly, 
GEO Corrections Holdings, Inc. has no government contracts of any kind. See Affidavit of 
Amber Martin at ,r 6. "); Response of January 20, 2017 at 7 ("GEO Corrections Holdings, Inc. 
does not hold any government contracts (federal, state, or local), and was not a federal contractor 
at the time the contributions at issue were made."); Response of January 20, 2017 at 14 ("GEO 
Corrections Holdings, Inc., did not at the relevant times (and does not currently) hold any federal 
contract."). 

The GEO Group, Inc., acquired Cornell Companies, Inc., on August 12, 2010 via a 
"reverse-triangular" merger. Cornell has been a wholly-owned subsidiary of The GEO Group 
since that time. See Response of January 20, 2017 at 3 ("Cornell Companies, Inc. was acquired 
by The GEO Group, Inc. via a "reverse-triangular merger" in 2010, and is now a wholly-owned 
subsidiary of The GEO Group, Inc.") (footnote omitted). (GCH was not incorporated until 
December 26, 2012.) 
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On December 31, 2012, Cornell Companies, Inc., entered into an inter-company services 
agreement with CCG I, LLC, a former Cornell subsidiary also acquired by GEO in the 2010 
merger, in order to subcontract performance of the D. Ray James contract. From December 31, 
2012 through December 31, 2017, CCG I, LLC was the employer for all "GEO" personnel at D. 
Ray James. On December 31, 2017, CCG I, LLC merged into GEO Corrections and Detention, 
LLC, and GEO Corrections and Detention, LLC has been the personnel employer for the facility 
since that date. 

Also attached are two modifications to the D. Ray James contract that identify the 
contracting party as Cornell Companies, Inc. The first, Modification 53, dated October 10, 2014, 
incorporates the collective bargaining agreement between The GEO Group, Inc. and the 
International Union, Security, Police and Fire Professionals of America (SPFPA). See Exhibit B. 
The second modification, Modification 88, dated January 25, 2018, incorporates the replacement 
collective bargaining agreement between the union and GEO Corrections and Detention, LLC. 
See Exhibit C. Both modifications further demonstrate that Cornell Companies, Inc., not GCH, 
was the federal contractor during the entire course of the D. Ray James contract. 

The collective bargaining agreement, attached as Exhibit D, incorporated into the 
contract via Modification 53 is the end result-that is, the final outcome - of the 2013 NLRB 
complaint cited in the Complaint. The collective bargaining agreement is between The GEO 
Group, Inc. and the SPFP A. GCH was not a party to the collective bargaining agreement that 
resolved the referenced NLRB matter. In addition, this collective bargaining agreement was 
entered into by and between a private company and a non-governmental labor union on behalf of 
non-governmental employees. Thus, this collective bargaining agreement does not make GCH -
or any other entity - a federal government contractor. 

II. GEO Corrections Holdings, Inc. - Contracts Generally 

GCH maintains a series of "inter-company" employee sharing and service agreements 
with a number of subsidiaries and affiliates of The GEO Group, Inc. Under these contracts, 
GCH provides corporate administrative and employee-related services to the various subsidiaries 
and affiliates. See Response of January 20, 2017 at 5. In preparing the Response of January 20, 
2017, the Respondent performed a thorough review of all contracts to which GCH was a party 
during the period at issue. Nearly all of GCH' s contracts were ( or are) with other subsidiaries 
and affiliates of The GEO Group, Inc. During the period 2015-2016, GCH had only two 
contracts with "external" parties (i.e., entities other than subsidiaries and affiliates of The GEO 
Group, Inc.). 

One of these "external" contracts was a collective bargaining agreement with the United 
Government Security Officers of America International Union (UGSOA) and its Local #840, 
effective from January 24, 2014 through January 23, 2017. The second "external" contract was a 
collective bargaining agreement with the UGSOA and its Local #880, effective from July 3, 
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2015 to July 2, 2018. None of these entities are units of the federal government, and the union 
employees covered by these CBAs are not federal government employees. 

GCH entered into both collective bargaining agreements as the nominal employer of 
unionized personnel at U.S. Immigration and Customs Enforcement (ICE) facilities in Aurora, 
Colorado and Adelanto, California. By their incorporation into the contracts for the facilities, 
both agreements were assigned to GEO Corrections and Detention, LLC, which has operated the 
facilities involved in the agreements at all times relevant to this proceeding. The Aurora 
agreement was incorporated into The GEO Group, Inc.'s contract with ICE on September 11, 
2014 (retroactively effective to January 24, 2014). The Adelanto agreement was incorporated 
into the intergovernmental services agreement between the City of Adelanto and ICE on 
September 1, 2015. 

III. National Labor Relations Board Matter 

The FLA also indicates that the Commission seeks additional information regarding 
representations made in a 2013 National Labor Relations Board (NLRB) matter. According to 
the FLA, 

[b]ecause the GEO Respondents cannot sufficiently rebut why [GCH] asserted 
that it was the employer for the federal facility in its statement before the NLRB, 
the Commission believes that the facts support a reasonable inference that [GCH] 
was a federal contractor for as long as the Georgia Detention Facility has been 
under The GEO Group's ownership. 

FLA at 7 n.33. The referenced NLRB filings are from 2013, pre-date the contributions at issue, 
and simply do not provide a reason to believe that GCH was a federal contractor two and three 
years later. Nevertheless, and as noted above, GCH was not a federal contractor at the time of 
the NLRB filings, despite what those filings may indicate. 

The petition filed with the NLRB that initiated the 2013 matter was submitted by the 
SPFP A against GEO Corrections and Detention, LLC. See Exhibit E. The documents filed in 
the matter identified GEO Corrections and Detention, LLC as the "employer." The Respondent 
previously acknowledged that "[i]t is unclear why GEO Corrections Holdings, Inc., is identified 
as the employer in the NLRB action referenced in the Complaint." Response of January 20, 
2017 at 3. Upon further review, it appears that the statements at issue were simply a matter of 
confusion. The NLRB action was filed on February 6, 2013. Approximately one month earlier, 
The GEO Group, Inc., underwent a conversion to a real estate investment trust (REIT). As part 
of this conversion, employees were "reallocated" among The GEO Group, Inc. and various 
operating subsidiaries, including GCH, GEO Corrections and Detention, LLC, and CCG I, LLC. 
We believe that the sweeping changes caused by the corporate restructuring contributed to some 
uncertainty in the NLRB matter, and the counsel involved in that matter may have been unaware 
of the inter-company agreement between Cornell Companies, Inc., and CCG I, LLC, referenced 
above, and simply identified the wrong "employer" in the action. 
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Nevertheless, as previously mentioned, the outcome of the NLRB matter was a collective 
bargaining agreement between The GEO Group, Inc., 1 and the SPFPA, effective January 24, 
2014. See Exhibit D. A contract modification dated September 11, 2014, was executed by 
Cornell Companies, Inc., the facility contractor, which incorporated the CBA into Cornell's 
contract, and assigned the collective bargaining agreement to Cornell ( and by extension, CCG I, 
LLC, who actually employed the unionized officers). See Exhibit B. GCH has never been the 
employer at D. Ray James. And, as the D. Ray James contract and its modifications make clear, 
Cornell Companies, Inc. was, at all relevant times, the legal entity that holds the contract with the 
federal government. 

Please feel free to contact us if you have any questions or require any additional 
information in this matter. 

Sincerely, 

Jason Torchinsky 
Michael Bayes 

1 The GEO Group, Inc. was neither the actual nor the named employer in this matter. The GEO Group, 
Inc. negotiated the CBA as the corporate parent company for the sake of efficiency. The CBA was then 
assigned to the appropriate subsidiary company by incorporating the CBA into the underlying 
government contract. The fact that the CBA was initially negotiated by The GEO Group, Inc. did not 
make The GEO Group, Inc. the employer or the government contractor. 
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Standard Form (SF) 26- Continuation Page 

Contract Number: DJB1PC012 Solicitation Number:RFP.-PCC-0014 

***Block 15G of SF-26 is the total estimated amount for the four 
year base period and is contingent upon FAR 52.232-18 
Availability of Funds*** 

In accordance with Item 17 - Contractor's Negotiated Agreement, 
the rights and obligations of the parties to this contract shall 
also be subject to and governed by the following: 

I. Incorporated Changes: 

D. Section J - List of Attachments 
1. The following sections were removed: 

a. J-10 Business Management Quesionnaire 
b. J-12 Question Submittal Form 
c. J-13 Offerer's Intent to Propose 
d. J-15 Procedural Guidance Complying With 

National Environmental Policy Act 
Requirements 

II. Items Incorporated Into Contract DJB1PC012: 

A. Amendments to solicitation RFP-PCC-0014 

1. Amendment 1 to solicitation RFP-PCC-0014, dated 
6/12/2008 

2. Amendment 2 to solicitation RFP- PCC-0 tH 4, dated 
6/30/2008 

3. Amendment 3 to solicitation RFP-PCC-0014, dated 
7/30/2008 

4. Amendment 4 to solicitation RFP-PCC-0014, dated 
8/8/2008 

s. Amendment 5 to solicitation RFP-PCC-0014, dated 
8/27/2008 

6. Amendment 6 to solicitation RFP-PCC-0014, dated 
3/18/2009 

7. Amendment 7 to solicitation RFP-PCC-0014, dated 
6/08/2009 
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8. Amendment 8 to solicitation RFP-PCC-0014, dated 
8/27/2009 

9. Amendment 9 to solicitation RFP-PCC-0014, dated 
9/29/2009 

10. Amendment 10 to solicitation RFP-PCC-0014, dated 
10/22/2009 

11. Amendment 11 to solicitation RFP-PCC-0014, dated 
11/23/2009 

B. Cornell's Price Proposal Revision dated 12/7/2009 

C. Cornell's Subcontracting Plan Revision datE!d 4/14/2009 
and approved 12/5/2009 

III. Items Incorporated by Reference: 

A. Cornell's Offer and Other Documents 

1. Initial Proposal dated 9/16/2008 

B. Cornell's Technical Proposals 

1. Initial Proposal dated 9/16/2008 
2. Revisions dated 4/14/2009 
3. Revisions dated 12/7/2009 
4. Clarifications dated 12/10/2009 

C. Cornell's Final Proposal Revision Letter dated 
12/7/2009 

IV. In the event a conflict exists between the contract terms 
(including the statement of work) and Cornell's proposal, 
the contract terms shall take precedence. 

V. The base period of the contract shall be 48 months from the 
date the Notice to Proceed is issued. 

VI. The total amount of the contract as set forth i~ Block 15G. 
of the SF 26 is estimated amount for the four-year base 
period. 

//Last Item// 
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TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF 
YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each 
telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and dale specified. 
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THE PURPOSE OF THIS AMENDMENT IS TO CLARIFY LANGUAGE WITHIN THE COVER LETTER OF 
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This amendment hereby extends the due date for receipt of proposals. Proposals 
must be received by the Contracting Officer by 2:00 PM Eastern Time, Tuesday, 
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All other terms and conditions remain the same. 
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200521156 
REGISTER OF WAGE DETERMINATIONS UNDER I U.S. DEPARTMENT OF LABOR 

THE SERVICE CONTRACT ACT I EMPLOYMENT STANDARDS ADMINISTRATION 

By direction of the secretary of Labor WAGE ANO HOUR DIVISION 

WASHINGTON D.C. 20210 

wage Determination No.: 2005-2115 

Shirley F.Ebbesen Division of Revision No.: 6 

Director wage Determinations! Date of Last Revision: 05/29/2008 

states: Florida, Georgia 

Area: Florida counties of Baker, clay, Columbia, Duval, Hamilton, Lafayette, 
Madison, Nassau, Putnam, saint Johns, Suwannee, Taylor 

Georgia counties of Brantley, Camden, Charlton, Glynn, Pierce 

**Fringe Benefits Required Follow the occupational Listing** 

OCCUPATION CODE - TITLE 

01000 - Administrative Support And clerical Occupations 

01011 - Accounting Clerk I 

01012 - Accounting clerk II 

01013 - Accounting clerk III 

01020 - Administrative Assistant 

01040 - court Reporter 

01051 - Data Entry operator I 

01052 - Data Entry operator II 

01060 - Dispatcher, Motor vehicle 

01070 - Document Preparation Clerk 

Page 1 

MINIMUM WAGE RATE 

12.06 

12.83 

16.03 

17.65 

14.34 

11.02 

13 .15 

16.74 

11.31 

MUR718000201



200521156 
01090 - Duplicating Machine operator 

01111 - General clerk I 

01112 - General clerk II 

01113 - General clerk III 

01120 - Housing Referral Assistant 

01141 - Messenger courier 

01191 - order clerk I 

01192 - order clerk II 

01261 - Personnel Assistant (Employment) I 

01262 - Personnel Assistant (Employment) II 

01263 - Personnel Assistant (Employment) III 

01270 - Production control Clerk 

01280 - Receptionist 

01290 - Rental clerk 

01300 - Scheduler, Maintenance 

01311 - secretary I 

01312 - secretary II 

01313 - secretary III 

01320 - service order Dispatcher 

01410 - supply Technician 

01420 - survey worker 

01531 - Travel Clerk I 

01532 - Travel clerk II 

01533 - Travel clerk III 

01611 - word Processor I 

01612 - Word Processor II 

01613 - Word Processor III 

05000 - Automotive service occupations 

05005 - Automobile Body Repairer, Fiberglass 

05010 - Automotive Electrician 

05040 - Automotive Glass Installer 

05070 - Automotive worker 
Page 2 

11.31 

10.37 

11.80 

18.09 

1S.84 

10.89 

11.14 

12.65 

13.07 

14.62 

16.30 

18.78 

10. 56 

10.75 

12.70 

12.70 

14.21 

15.84 

14.62 

17.65 

12. 51 

11.42 

12.45 

13.42 

12.42 

15.29 

17.11 

18.96 

16. 74 

14.73 

14.73 
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200521156 

05110 - Mobile Equipment servicer 

05130 - Motor Equipment Metal Mechanic 

05160 - Motor Equipment Metal worker 

05190 - Motor vehicle Mechanic 

05220 - Motor vehicle Mechanic Helper 

05250 - Motor vehicle upholstery worker 

05280 - Motor Vehicle wrecker 

05310 - Painter, Automotive 

05340 - Radiator Repair Specialist 

05370 - Tire Repairer 

05400 - Transmission Repair Specialist 

07000 - Food Preparation And service occupations 

07010 - Baker 

07041 - Cook I 

07042 - Cook II 

07070 - Dishwasher 

07130 - Food Service Worker 

07210 - Meat cutter 

07260 - waiter/waitress 

09000 - Furniture Maintenance And Repair occupations 

09010 - Electrostatic Spray Painter 

09040 - Furniture Handler 

09080 - Furniture Refinisher 

09090 - Furniture Refinisher Helper 

09110 - Furniture Repairer, Minor 

09130 - upholsterer 

11000 - General services And support Occupations 

11030 - cleaner, vehicles 

11060 - Elevator Operator 

11090 - Gardener 

11122 - Housekeeping Aide 

Page 3 

12.68 

17.19 

14.73 

17.18 

12.01 

13.71 

14.73 

15.73 

14.73 

11.70 

17.19 

10.68 

9.54 

10.72 

7.78 

9.21 

12.74 

8.20 

15.02 

9.62 

15.02 

11.17 

13.09 

15.02 

9.07 

9.07 

12.04 

9.33 
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200521156 
11150 - Janitor 

11210 - Laborer, Grounds Maintenance 

11240 - Maid or Houseman 

11260 - Pruner 

11270 - Tractor Operator 

11330 - Trail Maintenance Worker 

11360 - window cleaner 

12000 - Health occupations 

12010 - Ambulante Driver 

12011 - Breath Alcohol Technician 

12012 - certified occupational Therapist Assistant 

12015 - certified Physical Therapist Assistant 

12020 - Dental Assistant 

12025 - Dental Hygienist 

12030 - EKG Technician 

12035 - Electroneurodiagnostic Technologist 

12040 - Emergency Medical Technician 

12071 - Licensed Practical Nurse I 

12072 - Licensed Practical Nurse II 

12073 - Licensed Practical Nurse III 

12100 - Medical Assistant 

12130 - Medical Laboratory Technician 

12160 - Medical Record clerk 

12190 - Medical Record Technician 

12195 - Medical Transcriptionist 

12210 - Nuclear Medicine Technologist 

12221 - Nursing Assistant I 

12222 - Nursing Assistant II 

12223 - Nursing Assistant III 

12224 - Nursing Assistant IV 

12235 - optical Dispenser 

12236 - Optical Technician 
Page 4 

9.92 

10.60 

8.15 

10.07 

11. 51 

10.60 

10.89 

15.60 

17.67 

24.19 

18.43 

14.78 

27.39 

17.81 

17.81 

14.96 

15.80 

17.67 

18.47 

11.84 

16.54 

12.77 

14.72 

13 . 71 

32.30 

9.27 

10.43 

11.39 

12.77 

15.98 

12.12 
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200521156 

12250 - Pharmacy Technician 

12280 - Phlebotomist 

1230S - Radiologic Technologist 

12311 - Registered Nurse I 

12312 - Registered Nurse II 

12313 - Registered Nurse II, specialist 

12314 - Registered Nurse III 

1231S - Registered Nurse III, Anesthetist 

12316 - Registered Nurse IV 

12317 - scheduler (Drug and Alcohol Testing) 

13000 - Information And Arts occupations 

13011 - Exhibits specialist I 

13012 - Exhibits Specialist II 

13013 - Exhibits specialist III 

13041 - Illustrator I 

13042 - Illustrator II 

13043 - Illustrator III 

13047 - Librarian 

13050 - Library Aide/Clerk 

13054 - Library Information Technology systems Administrator 

13058 - Library Technician 

13061 - Media Specialist I 

13062 - Media specialist II 

13063 - Media Specialist III 

13071 - Photographer I 

13072 - Photographer II 

13073 - Photographer III 

13074 - Photographer IV 

13075 - Photographer V 

13110 - video Teleconference Technician 

14000 - Information Technology Occupations 

Page 5 

12.22 

12.77 

22.36 

20.99 

25.69 

25.69 

31.09 

31.09 

37.23 

20.51 

16.11 

19.95 

24.41 

16.11 

19.95 

24.41 

22.10 

11.09 

20.85 

12.87 

14.40 

16.11 

17.96 

12.92 

16.00 

18.79 

22.98 

27.81 

15.10 
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200521156 
14041 - computer operator I 

14042 - computer Operator II 

14043 - computer Operator III 

14044 - computer operator IV 

14045 - computer Operator V 

14071 - computer Programmer I (1) 

14072 - computer Programmer II (1) 

14073 - computer Programmer III (1) 

14074 - computer Programmer IV (1) 

14101 - computer Systems Analyst I (1) 

14102 - computer systems Analyst II (1) 

14103 - computer systems Analyst III (1) 

14150 - Peripheral Equipment operator 

14160 - Personal computer support Technician 

15000 - Instructional Occupations 

15010 - Aircrew Training Devices Instructor (Non-Rated) 

15020 - Aircrew Training Devices Instructor (Rated) 

15030 - Air crew Training Devices Instructor (Pilot) 

15050 - computer Based Training specialist/ Instructor 

15060 - Educational Technologist 

15070 - Flight Instructor (Pilot) 

15080 - Graphic Artist 

15090 - Technical Instructor 

15095 - Technical Instructor/course Developer 

15110 - Test Proctor 

15120 - Tutor 

16000 - Laundry, Dry-cleaning, Pressing And Related occupations 

16010 - Assembler 

16030 - Counter Attendant 

16040 - Dry cleaner 

16070 - Finisher, Flatwork, Machine 

16090 - Presser, Hand 
Page 6 

13.41 

14.44 

16.96 

20.82 

23.11 

22.00 

15.41 

20.82 

25.63 

31.00 

34.10 

24.27 

21. 78 

34.10 

20.70 

18.93 

23.16 

15.29 

15.29 

8.12 

8.12 

10.36 

8.12 

8.12 
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16110 - Presser, Machine, Drycleaning 

16130 - Presser, Machine, shirts 

16160 - Presser. Machine, wearing Apparel, Laundry 

16190 - sewing Machine Operator 

16220 - Tailor 

16250 - washer, Machine 

19000 - Machine Tool Operation And Repair occupations 

19010 - Machine-Tool Operator (Tool Room) 

19040 - Tool And Die Maker 

21000 - Materials Handling And Packing occupations 

21020 - Forklift Operator 

21030 - Material coordinator 

21040 - Material Expediter 

21050 - Material Handling Laborer 

21071 - order Filler 

21080 - Production Line Worker (Food Processing) 

21110 - shipping Packer 

21130 - shipping/Receiving clerk 

21140 - Store worker I 

21150 - stock clerk 

21210 - Tools And Parts Attendant 

21410 - warehouse Specialist 

23000 - Mechanics And Maintenance And Repair Occupations 

23010 - Aerospace structural welder 

23021 - Aircraft Mechanic I 

23022 - Aircraft Mechanic II 

23023 - Aircraft Mechanic III 

23040 - Aircraft Mechanic Helper 

23050 - Aircraft, Painter 

23060 - Aircraft servicer 

23080 - Aircraft worker 
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8.12 

8.12 

8.12 

11.04 

11.72 

8.84 

16.70 

21.00 

13.90 

18.78 

18.78 

11.90 

10.40 

13.90 

13.53 

13. 53 

9.06 

12.91 

13.90 

13.90 

22. 54 

21.46 

22. 54 

23.66 

13.64 

18.68 

15.99 

17.17 
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23110 - Appliance Mechanic 

23120 - Bicycle Repairer 

23125 - cable splicer 

23130 - carpenter, Maintenance 

23140 - carpet Layer 

23160 - Electrician, Maintenance 

23181 - Electronics Technician Maintenance I 

23182 - Electronics Technician Maintenance II 

23183 - Electronics Technician Maintenance III 

23260 - Fabric worker 

23290 - Fire Alarm System Mechanic 

23310 - Fi re Extinguisher Repairer 

23311 - Fuel Distribution system Mechanic 

23312 - Fuel Distribution system operator 

23370 - General Maintenance worker 

23380 - Ground support Equipment Mechanic 

23381 - Ground support Equipment servicer 

23382 - Ground support Equipment worker 

23391 - Gunsmith I 

23392 - Gunsmith II 

23393 - Gunsmith III 

23410 - Heating, Ventilation And Air-Conditioning Mechanic 

15.85 

12.87 

22.36 

15.90 

15.91 

18.39 

20.59 

22.67 

24.00 

15.41 

17.39 

14.25 

21.25 

18.23 

15.08 

21.46 

15.99 

17.17 

16.81 

18.67 

20.74 

17.70 

23411 - Heating, ventilation And Air contditioning Mechanic (Research Facility) 
18.58 

23430 - Heavy Equipment Mechanic 

23440 - Heavy Equipment Operator 

23460 - Instrument Mechanic 

23465 - Laboratory/shelter Mechanic 

23470 - Laborer 

23510 - Locksmith 

~3530 - Machinery Maintenance Mechanic 

23550 - Machinist, Maintenance 

Page 8 

17.49 

18. 30 

23.23 

17.71 

11.90 

15.02 

22.01 

18.36 
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23580 - Maintenance Trades Helper 

23591 - Metrology Technician I 

23592 - Metrology Technician II 

23S93 - Metrology Technician III 

23640 - Millwright 

23710 - office Appliance Repairer 

23760 - Painter, Maintenance 

23790 - Pipefitter, Maintenance 

23810 - Plumber, Maintenance 

23820 - Pneudraulic systems Mechanic 

23850 - Rigger 

23870 - scale Mechanic 

23890 - sheet-Metal worker, Maintenance 

23910 - small engine Mechanic 

23931 - Telecommunications Mechanic I 

23932 - Telecommunications Mechanic II 

23950 - Telephone Lineman 

23960 - welder, combination, Maintenance 

23965 - Well Driller 

23970 - woodcraft Worker 

23980 - woodworker 

24000 - Personal Needs occupations 

24570 - child care Attendant 

24580 - child care center clerk 

24610 - chore Aide 

24620 - Family Readiness And Support services coordinator 

24630 - Homemaker 

25000 - Plant And system operations occupations 

25010 - Boiler Tender 

25040 - sewage Plant Operator 

25070 - stationary Engineer 

25190 - ventilation Equipment Tender 
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11.17 

23.23 

24.38 

2S.60 

19.60 

19.74 

15.02 

18.12 

17.03 

18.87 

19.6S 

16.55 

19.44 

14.06 

22.88 

24.29 

20.88 

16.07 

16.82 

18.87 

12.11 

8.70 

12.73 

8.31 

13 .37 

18. 59 

21.43 

20.45 

21.43 

14.87 
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25210 - water Treatment Plant Operator 

27000 - Protective service occupations 

27004 - Alarm Monitor 

27007 - Baggage Inspector 

27008 - corrections officer 

27010 - court security officer 

27030 - Detection Dog Handler 

27040 - Detention officer 

27070 - Firefighter 

27101 - Guard I 

27102 - Guard II 

27131 - Police officer I 

27132 - Police officer II 

28000 - Recreation Occupations 

28041 - carnival Equipment Operator 

28042 - carnival Equipment Repairer 

28043 - carnival Equpment worker 

28210 - Gate Attendant/Gate Tender 

28310 - Lifeguard 

28350 - Park Attendant (Aide) 

28510 - Recreation Aide/Health Facility Attendant 

28515 - Recreation specialist 

28630 - sports official 

28690 - swimming Pool Operator 

29000 - stevedoring/Longshoremen occupational services 

29010 - Blocker And Bracer 

29020 - Hatch Tender 

29030 - Line Handler 

29041 - Stevedore I 

29042 - stevedore II 

30000 - Technical Occupations 
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20.45 

15.11 

9.62 

13.12 

13.12 

13.68 

13.12 

12.05 

9.62 

13.68 

18.34 

20.39 

10.06 

10.21 

8.18 

12.73 

11.01 

14.24 

10.13 

17.10 

11.34 

14.87 

17 .26 

17.26 

17.26 

16.11 

18.46 
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30010 - Air Traffic control Specialist, center (HFO) (2) 

30011 - Air Traffic control specialist, station (HFO) (2) 

30012 - Air Traffic control Specialist, Terminal (HFO) (2) 

30021 - Archeological Technician I 

30022 - Archeological Technician II 

30023 - Archeological Technician III 

30030 - cartographic Technician 

30040 - civil Engineering Technician 

30061 - Drafter/CAD Operator r 

30062 - Drafter/CAD operator II 

30063 - Drafter/CAD operator III 

30064 - Drafter/CAD Operator IV 

30081 - Engineering Technician I 

30082 - Engineering Technician II 

30083 - Engineering Techniciah III 

30084 - Engineering Technician IV 

30085 - Engineering Technician v 

30086 - engineering Technician VI 

30090 - Environmental Technician 

30210 - Laboratory Technician 

30240 - Mathematical Technician 

30361 - Paralegal/Legal Assistant I 

30362 Paralegal/Legal Assistant II 

30363 - Paralegal/Legal Assistant III 

30364 - Paralegal/Legal Assistant IV 

30390 - Photo-optics Technician 

30461 - Technical writer I 

30462 - Technical Writer II 

30463 - Technical Writer Ill 

30491 - unexploded ordnance (UXO) Technician I 

30492 - unexploded ordnance (UXO) Technician II 

30493 - unexploded Ordnance (UXO) Technician III 
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33.96 

23.42 

25.79 

14.14 

15.82 

19.60 

19.60 

20.58 

14.76 

18.27 

20.00 

21.71 

11.79 

15.06 

18.49 

21. 71 

26. 51 

32.13 

17.83 

20.56 

21. 52 

16. 52 

20.72 

25.34 

30.68 

21. 52 

19.12 

23.38 

27.29 

21. 58 

26.11 

31.30 
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30494 - unexploded (UXO) safety Escort 

30495 - unexploded (UXO) sweep Personnel 

30620 - Weather observer, combined Upper Air or surface Programs (2) 

30621 - weather observer,. senior (2) 

31000 - Transportation/Mobile Equipment operation Occupations 

31020 - Bus Aide 

31030 - Bus Driver 

31043 - Driver courier 

31260 - Parking and 

31290 - Shuttle Bus 

31310 - Taxi Driver 

31361 - Truckdri ver, 

31362 - Truckdriver, 

31363 - Truckdriver, 

31364 - Truckdriver, 

99000 - Miscellaneous 

99030 - cashier 

99050 - Desk Clerk 

99095 - Embalmer 

Lot Attendant 

Driver 

Light 

Medium 

Heavy 

Tractor-Trailer 

occupations 

99251 - Laboratory Animal caretaker I 

99252 - Laboratory Animal caretaker II 

99310 - Mortician 

99410 - Pest Controller 

99510 - Photofinishing Worker 

99710 - Recycling Laborer 

99711 - Recycling Specialist 

99730 - Refuse collector 

99810 - sales clerk 

99820 - school crossing Guard 

99830 - survey Party chief 

99831 - surveying Aide 
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21. 58 

21. 58 

19. 59 

21. 78 

13.82 

17.28 

14.66 

7.86 

15.41 

10.31 

15.41 

18.16 

18.36 

18.36 

8.29 

9.58 

23.86 

9.89 

10.39 

24.27 

14.06 

12.21 

12.61 

17.03 

11.19 

12.00 

10.36 

18.02 

10.21 

MUR718000212



200521156 
99832 - surveying Technician 13.99 

99840 - vending Machine Attendant 11.62 

99841 - vending Machine Repairer 14.63 

99842 - vending Machine Repairer Helper 11.62 

a 

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

HEALTH & WELFARE: $3.24 per hour or $129.60 per week or $561.60 per month 

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
successor; 3 weeks after 8 years, and 4 weeks after 15 years. Length of service 
includes the whole span of continuous service with the present contractor or 
successor, wherever employed, and with the predecessor contractors in the 
performance of similar work at the same Federal facility. (Reg . 29 CFR 4.173) 

HOLIDAYS: A minimum of ten paid holidays per year , New Year's Day, Martin Luther 
King Jr's Birthday, Washington's Birthday, Memorial Day, Independence Day, Labor 
Day, Columbus Day, veterans' Day, Thanksgiving Day 1 and Christmas Day. (A 
contractor may substitute for any of the named holidays another day off with pay in 
accordance with a plan communicated to the employees involved . ) (See 29 CFR 4174) 

THE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as 

numbered): 

1) Under the SCA at section S(b), this wage determination does not apply to any 
employee who individually qualifies as a bona fide executive, administrative, or 
professional employee as defined in 29 c.F.R. Part 541. Because most computer 
System Analysts and computer Progr~mmers who are compensated at a rate not less than 

$27.63 (or on a salary or fee basis at a rate not less than $455 per week) an hour 
would likely qualify as exempt computer professionals, (29 C.F.R. 541.400) wage 
rates may not be listed on this wage determination for all occupations within those 
job families. In addition, because this wage determination may not list a wage rate 

for some or all occupations within those job families if the survey data indicates 
Page 13 
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that the prevailing wage rate for the occupation equals or exceeds $27.63 per hour 
conformances may be necessary for certain nonexempt employees. For example, if an 
individual employee is nonexempt but nevertheless performs duties within the scope 
of one of the computer systems Analyst or computer Programmer occupations for which 
this wage determination does not specify an SCA wage rate, then the wage rate for 
that employee must be conformed in accordance with the conformance procedures 
described in the conformance note included on this wage determination. 

Additionally, because job titles vary widely and change quickly in the computer 
industry, job titles are not determinative of the application of the computer 
professional exemption. Therefore, the exemption applies only to computer employees 

who satisfy the compensation requirements and whose primary duty consists of: 

(l)_The ~pplication of syste~s analysis techniques and procedures,.including 
consulting with users, to determine hardware, software or system functional 
specifications; 

(2) The design, development, documentation, analysis, creation, testing or 
modification of computer systems or proQrams, including prototypes, based on and 
related to user or system design specifications; 

(3) The design, documentation, testing, creation or modification of computer 
programs related to machine operating systems; or 

(4) A combination of the aforementioned duties, the performance of which 
requires the same level of skills. (29 C.F.R. 541.400). 

2) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you 
work at night as part of a regular tour of duty, you will earn a night differential 
and receive an additional 10% of basic pay fo~ any hours worked between 6pm and 6am. 

If you are a full-time employed (40 hours a week) and Sunday is part of your 
regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
premium of 25% of your basic rate for each hour of Sunday work which is not overtime 

(i.e. occasional work on Sunday outside the normal tour of duty is considered 
overtime work). 

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees 
employed in a position that represents a high degree of hazard when workin~ with or 
in close proximity to ordinance, explosives, and incendiary materials. This 
includes work such as screening, blending, dying, mixing, and pressing of sensitive 
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder 
and photof1ash powder. All dry-house activities involving propellants or 
explosives. Demilitarization, modification, renovation, demolition, and maintenance 

operations on sensitive ordnance, explosives and incendiary materials. 
operations involving regrading and cleaning of artillery ranges. 

All 

A 4 percent differential is applicable to employees employed in a position that 
represents a low degree of hazard when working with 1 or in close proximity to 
ordance, (or employees possibly adjacent to) explosives and incendiary materials 
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which involves potential injury such as laceration of hands, face, or arms of the 
employee engaged in the operation, irritation of the skin, minor burns and the 
like; minimal damage to immediate or adjacent work area or equipment being used. 
All operations involving, unloading, storage, and hauling of ordance, explosive, and 

incendiary ordnance material other than small arms ammunition. These differentials 
are only applicable to work that has been specifically designated by the agency for 
ordance, explosives, and incendiary material differential pay, 

** UNIFORM ALLOWANCE** 

If employees are required to wear uniforms in the performance of this contract 
(either by the terms of the Government contract, by the employer, by the state or 
loc-al law, etc.), the cost of furnishing such uniforms and maintaining (by 
laundering or dry cleaning) such uniforms is an expense that may not be borne by an 
employee where such cost reduces the hourly rate below that required by the wage 
determination. The Department of Labor will accept payment in accordance with the 
following standards as compliance: 

The contractor or subcontractor is required to furnish all employees with an 
adequate number of uniforms without cost or to reimburse employees for the actual 
cost of the uniforms. In addition, where uniform cleaning and maintenance is made 
the responsibility of the employee, all contractors and subcontractors subject to 
this wage determination shall (in the absence of a bona fide collective bargaining 
agreement providing for a different amount, or the furnishing of contrary 
affirmative proof as to the actual cost), reimburse all employees for such cleaning 
and maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in 
t hose instances where the uniforms furnished are made of "wash and wear" 
materi als, may be routinely washed and dried with other personal garments, and do 
not require any special treatment such as dry cleaning, daily washing, or commercial 

laundering in order to meet the cleanliness or appearance standards set by the terms 

of the Government contract, by the contractor, by law, or by the nature of the work, 

there is no requirement that employees be reimbursed for uniform maintenance costs. 

The duties of employees under job titles listed are those described in the 
"service contract Act Directory of occupations", Fifth Edition, April 2006, 
unless otherwise indicated. Copies of the Directory are available on the Internet. A 

links to the Directory may be found on the WHD home pa~e at 
http://www.dol.gov/esa/whd/ or through the Wage Determinations on-Line (WOOL) Web 
site at http://wdol.gov/. 

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 
1444 (SF 1444)} 

conformance Process: 
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The contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e., the work to 
be performed is not performed by any classification listed in the wage 
determination), be classified by the contractor so as to provide a reasonable 
relationship (i.e., appropriate level of skill comparison) between such unlisted 
classifications and the classifications listed in the wage determination. such 
conformed classes of employees shall be paid the monetary wages and furnished the 
fringe benefits as are determined. Such conforming process shall be initiated by 
the contractor prior to the performance of contract work by such unlisted class(es) 
of employees. The conformed classification, wage rate, and/or fringe benefits shall 

be retroactive to the commencement date of the contract. {see section 4.6 (C)(vi)} 
When multiple wage determinations are included in a contract, a separate SF 1444 
should be prepared for each wage determination to which a class(es) is to be 
conformed. 

The process for preparing a conformance request is as follows: 

1) when preparing the bid, the contractor identifies the need for a conformed 
occupation(s) and computes a proposed rate(s). 

2) After contract award, the contractor prepares a written report listing in order 
proposed classification title(s), a Federal grade equivalency (FGE) for each 
proposed classification(s), job description(s), and rationale for proposed wage 
rate(s), including informat ion regarding the agreement or disagreement of the 
authorized representative of the employees involved, or where there is no authorized 

representative, the employees themselves. This report should be submitted to the 
contracting officer no later than 30 days after such unlisted class(es) of employees 

performs any contract work. 

3) The contracting officer reviews the proposed action and promptly submits a report 

of the action, together with the agency's recommendations and pertinent 
information incluaing the position of the contractor and the employees, to the wage 
and Hour Division, Employment standards Administration, u.s. Department of Labor, 
for review. (see section 4.6(b)(2) of Regulations 29 CFR Part 4). 

4) Within 30 days of receipt, the wage and Hour Division approves, modifies, or 
disapproves the action Via transmittal to the agency contracting officer, or 
notifies the contracting officer that additional time will be required to process 
the request. 

5) The contracting officer transmits the Wage and Hour decision to the contractor. 

6) The contractor informs the affected employees. 
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Information required by the Regulations must be submitted on SF 1444 or bond paper. 

When preparing a conformance request, the "Service contract Act Directory of 
Occupations" (the Directory) should be used to compare job definitions to insure 
that duties requested are not performed by a classification already listed in the 
wage determination. Remember 1 it is not the job title, but the required tasks that 
determine whether a class is included in an established wage determination. 
Conformances may not be used to artificially split, combine, or subdivide 
classifications listed in the wage determination. 
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RFP-PCC-0014 

OFFEROR: LOCATION: ---- ------------
PRICING SCHEDULE - BASE PERIOD 

90% CONTRACT BEDS: Number of Contract Beds -------100% CONTRACT BEDS: Number of Contract Beds ------115% CONTRACT BEDS: Number of Contract Beds -------FIUP will apply when th e a ve rage number of inmates, in a monthly payment period, 

excee ds 90 % of the contract beds (See FIUP calculation explanation, page 6) 

BASE YE1'R #1 (12 MONTHS) (includes Ramp Up Price) 

Inmates up to ( 50%) (50%+1) Inmates to (90%) (90%+1) Inmates ( 115 %) 

Monthly Ramp Up Price Monthly Operating Price Fixed Incremental Unit Price 
(Estimated 3 months) : (MOP) (Estimated 9 months): (FIUP) Per Inmate Day: 
$ Per month $ Per month $ Per day 

Total Pr i ce/AOP (Ramp Up X 3 Months)+(MOP X 9 Months)+(FIUP to 115 %) : $ 

FIUP Can only apply to the nine month period and should be calcu l ated as such . 

BASE ¥EAR #2 (12 MONTHS) 

Inmates up t o (9 0 %) (90%+1) Inmates up to (115 %) 

Monthly Operating Price Fixed Incremental Unit Price (FIUP) 
(MOP): Per Inmate Day: 
$ $ 

Total Price/AOP (MOP x 12 Months)+(FIUP to 115%): $ 

BASE YEAR #3 (12 MONTHS) 

Inmates up to(90 %) (90 %+1)Inmates up to (115 %) 

Monthly Operating Price Fixed Incremental Unit Price (FIUP) 
(MOP): Per Inmate Per Day: 
$ $ 

Total Price/AOP (MOP X 12)+(FIUP to 115%): $ 

BASE YEAR #4 (12 MONTHS) 

Inmates up to (90%) (90 %+1)Inmates up to (115 %) 

Monthly Operating Price 
(MOP): Fixed Incremental Unit Price (FIUP) 
$ Price Per Inmate Day: 

$ 

Total Price/AOP (MOP X 12)+(FIUP to 115%): $ 

RFP - PCC - 0014 , Section B, Page 4 of 6 
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RFP-PCC-0014 

PART II - CONTRACT CLAUSES 

SECTION I - CONTRACT CLAUSES 

I.1 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, 
with the same force and effect as if they were given in full 
text. Upon request, the Contracting Officer will make their 
full text available. Also, the full text of a clause may be 
accessed electronically at this/these address(es): 

http : //www . arnet.gov/far/ 

I. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) 
CLAUSES 

NUMBER 

52.202-1 
52.203-3 
52.203-5 
52.203-6 

52.203-7 
52.203-8 

52.203-10 

52.203-12 

52.203-13 

52.204-4 

52.204-7 
52.204-9 

52.204-10 
52.209-6 

DATE TITLE 

JUL 2004 DEFINITIONS 
APR 1984 GRATUITIES 
APR 1984 COVENANT AGAINST CONTINGENT FEES 
SEP 2006 RESTRICTIONS ON SUBCONTRACTOR 

SALES TO THE GOVERNMENT 
JUL 1995 ANTI-KICKBACK PROCEDURES 
JAN 1997 CANCELLATION, RESCISSION, AND 

RECOVERY OF FUNDS FOR ILLEGAL OR 
IMPROPER ACTIVITY 

JAN 1997 

SEP 2007 

DEC 2007 

AUG 2000 

APR 2008 
SEP 2007 

PRICE OR FEE ADJUSTMENT FOR 
ILLEGAL OR IMPROPER ACTIVITY 
LIMITATION ON PAYMENTS TO 
INFLUENCE CERTAIN FEDERAL 
TRANSACTIONS 
CONTRACTOR CODE OF BUSINESS ETHICS 
AND CONDUCT 
PRINTED OR COPIED DOUBLE-SIDED ON 
RECYCLED PAPER 
CENTRAL CONTRACTOR REGISTRATION 
PERSONAL IDENTITY VERIFICATION OF 

CONTRACTOR PERSONNEL 
SEP 2007 REPORTING SUBCONTRACT AWARDS 
SEP 2006 PROTECTING THE GOVERNMENT'S 

INTEREST WHEN SUBCONTRACTING WITH 
CONTRACTORS DEBARRED, SUSPENDED, OR 

RFP-PCC-0014, Section I, Page 1 of 20 

MUR718000219



52.215-2 
52.215-8 

52.215-11 

52.215-13 

52.215-14 
52.215-15 

52.215-18 

52.215-21 

52.217-2 

52.219-8 

52.219-9 

52.219-16 

52.219-25 

52.219-28 

52.222-1 

52.222-3 
52.222-4 

52.222-21 

52.222-26 
52.222-35 

52.222-36 

52.222-37 

PROPOSED FOR DEBARMENT 
JUN 1999 AUDIT AND RECORDS-NEGOTIATION 
OCT 1997 ORDER OF PRECEDENCE--UNIFORM 

CONTRACT FORMAT 
OCT 1997 

OCT 1997 

OCT 1997 
OCT 2004 

PRICE REDUCTION FOR DEFECTIVE COST 
OR PRICING DATA-MODIFICATIONS 
SUBCONTRACTOR COST OR PRICING 
DATA-MODIFICATIONS 
INTEGRITY OF UNIT PRICES 
PENSION ADJUSTMENTS AND ASSET 
REVERSIONS 

JUL 2005 REVERSION OR ADJUSTMENT OF PLANS 
FOR POSTRETIREMENT BENEFITS (PRB) 
OTHER THAN PENSIONS 

OCT 1997 REQUIREMENTS FOR COST OR PRICING 
DATA OR INFORMATION OTHER THAN COST 
OR PRICING DATA-MODIFICATIONS 

OCT 1997 CANCELLATION UNDER MULTIYEAR 
CONTRACTS 

MAY 2004 UTILIZATION OF SMALL BUSINESS 
CONCERNS 

APR 2008 SMALL BUSINESS SUBCONTRACTING PLAN 
Alternate II (OCT 2001) 

JAN 1999 LIQUIDATED DAMAGES-SUBCONTRACTING 
PLAN 

APR 2008 SMALL DISADVANTAGED BUSINESS 
PARTICIPATION PROGRAM-DISADVANTAGED 
STATUS AND REPORTING 

JUN 2007 

FEB 1997 

POST-AWARD SMALL BUSINESS PROGRAM 
REPRESENTATION 
NOTICE TO THE GOVERNMENT OF LABOR 
DISPUTES 

JUN 2003 CONVICT LABOR 
JUL 2005 CONTRACT WORK HOURS AND SAFETY 

STANDARDS ACT-OVERTIME 
COMPENSATION 

FEB 1999 PROHIBITION OF SEGREGATED 
FACILITIES 

MAR 2007 EQUAL OPPORTUNITY 
SEP 2006 EQUAL OPPORTUNITY FOR SPECIAL 

DISABLED VETERANS, VETERANS OF THE 
VIETNAM ERA, AND OTHER ELIGIBLE 
VETERANS 

JUN 1998 AFFIRMATIVE ACTION FOR WORKERS W 
WITH DISABILITIES 

SEP 2006 EMPLOYMENT REPORTS ON SPECIAL 
DISABLED VETERANS, VETERANS OF THE 
VIETNAM ERA, AND OTHER ELIGIBLE 
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52.222-41 
52.222-43 

52.222-50 
52.223-6 
52.223-12 

52.223-14 
52.224-1 
52.224-2 
52.225-13 

52.227-1 
52.227-2 

52.229-3 
52.232-1 
52.232-8 
52.232-9 

52.232-11 
52.232-17 
52.232-18 
52.232-23 
52.232-25 
52.232-33 

52.233-1 
52.233-3 
52.233-4 

52.237-3 
52.242-1 
52.242-13 
52.243-1 

52.244-6 
52.246-4 

52.248-1 
52.249-2 

52.249-8 

52.253-1 

NOV 2007 
NOV 2006 

AUG 2007 
MAY 2001 
MAY 1995 

VETERANS 
SERVICE CONTRACT ACT OF 1965 
FAIR LABOR STANDARDS ACT AND 
SERVICE CONTRACT ACT-PRICE 
ADJUSTMENT (MULTIPLE YEAR AND 
OPTION CONTRACTS) 
COMBATING TRAFFICKING IN PERSONS 
DRUG-FREE WORKPLACE 
REFRIGERATION EQUIPMENT AND AIR 
CONDITIONERS 

AUG 2003 TOXIC CHEMICAL RELEASE REPORTING 
APR 1984 PRIVACY ACT NOTIFICATION 
APR 1984 PRIVACY ACT 
JUN 2008 RESTRICTIONS ON CERTAIN FOREIGN 

PURCHASES 
DEC 2007 AUTHORIZATION AND CONSENT 
DEC 2007 NOTICE AND ASSISTANCE REGARDING 

PATENT AND COPYRIGHT INFRINGEMENT 
APR 2003 FEDERAL, STATE, AND LOCAL TAXES 
APR 1984 PAYMENTS 
FEB 2002 DISCOUNTS FOR PROMPT PAYMENT 
APR 1984 LIMITATION ON WITHHOLDING OF 

PAYMENTS 
APR 1984 EXTRAS 
JUN 1996 INTEREST 
APR 1984 AVAILABILITY OF FUNDS 
JAN 1986 ASSIGNMENT OF CLAIMS 
OCT 2003 PROMPT PAYMENT 
OCT 2003 PAYMENT BY ELECTRONIC FUNDS 

TRANSFER-- CENTRAL CONTRACTOR 
REGISTRATION 

JUL 2002 
AUG 1996 
OCT 2004 

JAN 1991 
APR 1984 
JUL 1995 
AUG 1987 

MAR 2007 
AUG 1996 

DISPUTES Alternate I (DEC 1991) 
PROTEST AFTER AWARD 

APPLICABLE LAW FOR BREACH OF 
CONTRACT CLAIM 
CONTINUITY OF SERVICES 
NOTICE OF INTENT TO DISALLOW COSTS 
BANKRUPTCY 
CHANGES - FIXED-PRICE Alternate I 

(APR 198 4) 
SUBCONTRACTS FOR COMMERCIAL ITEMS 
INSPECTION OF SERVICES - FIXED 
PRICE 

FEB 2000 VALUE ENGINEERING 
MAY 2004 TERMINATION FOR CONVENIENCE OF THE 

GOVERNMENT (FIXED-PRICE) 
APR 1984 DEFAULT (FIXED-PRICE SUPPLY AND 

SERVICE) 
JAN 1991 COMPUTER GENERATED FORMS 
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[End of Clause] 

I.2 52.203-14 DISPLAY OF HOTLINE POSTER(S) (DEC 2007) 

(a) Definition. 
"United States," as used in this clause, means the 50 

States, the District of Columbia, and outlying areas. 
(b) Display of fraud hotline poster(s). Except as provided 

in paragraph (c)-
(1) During contract performance in the United States, 

the Contractor shall prominently display in common work 
areas within business segments performing work under 
this contract and at contract work sites-

(i) Any agency fraud hotline poster or Department 

of Homeland Security (DHS) fraud hotline poster 
identified in paragraph (b) (3) of this clause; and 

(ii) Any DHS fraud hotline poster subsequently 

identified by the Contracting Officer. 
(2) Additionally, if the Contractor maintains a company 

website as a method of providing information to 
employees, the Contractor shall display an electronic 
version of the poster(s) at the website. 
(3) Any required posters may be obtained as follows: 

Office of the Inspector General (OIG) 
Fraud Detection Office 
Attn: Poster Request 

1300 N. 17~ Street, Ste 3200 
Arlington, VA 22209 

Each request for posters must state the contract number 
and awarding component/bureau, provide a point of 
contact (with telephone number), mailing and/or Fed Ex 
address, and the quantity of posters requested. 
Although Department of Homeland Security (DHS) posters 
are mentioned, always use the DOJ poster developed by 
our OIG. 

(c) If the Contractor has implemented a business ethics and 

conduct awareness program, including a reporting mechanism, 
such as a hotline poster, then the Contractor need not 
display any agency fraud hotline posters as required in 
paragraph (b) of this clause, other than any required DHS 
posters. 
(d) Subcontracts. The Contractor shall include the substance 
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of this clause, including this paragraph (d), in all 
subcontracts that exceed $5,000,000, except when the 
subcontract-

(1) Is for the acquisition of a commercial item; or 

(2) I s performed entirely outside the United States . 

[End of Cl a u se] 

I.3 52.215-19 NOTIFICATION OF OWNERSHIP CHANGES (OCT 1997) 

(a ) The Contra c t or shal l make t he fol l owing no t i f ications in 
wr i ting: 

(1) When the Contractor becomes aware that a change in 
its ownership has occurred, or is certain to occur, 
that could result in changes in the valuation of its 
capitalized assets in the accounting records, the 
Contractor shall notify the Administrative Contracting 
Officer (ACO) within 30 days. 

(2) The Contractor shall also notify the ACO within 30 
days whenever changes to asset valuations or any other 
cost changes have occurred or are certain to occur as a 
result of a change in ownership. 

(b) The Contractor shall --

(1) Maintain current, accurate, and complete inventory 
records of assets and their costs; 

(2) Provide the ACO or designated representative ready 
access to the records upon request; 

(3) Ensure that all individual and grouped assets, 
their capitalized values, accumulated depreciation or 
amortization, and remaining useful lives are identified 
accurately before and after each of the Contractor's 
ownership changes; and 

(4) Retain and continue to maintain depreciation and 
amortization schedules based on the asset records 
maintained before each Contractor ownership change. 

(c) The Contractor shall include the substance of this 
clause in all subcontracts under this contract that meet the 
applicability requirement of FAR 15.408(k). 

[End of Clause] 
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I.4 52.217-8 OPTION TO EXTEND SERVICES (NOV 1999) 

The Government may require continued performance of any 
services within the limits and at the rates specified in the 
contract. These rates may be adjusted only as a result of 
revisions to prevailing labor rates provided by the 
Secretary of Labor. The option provision may be exercised 
more than once, but the total extension of performance 
hereunder shall not exceed 6 months. The Contracting 
Officer may exercise the option by written notice to the 
Contractor prior to the expiration of the current period. 

[End of Clause] 

I.5 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 
2000) 

(a)The Government may extend the term of this contract by 
written notice to the Contractor prior to the expiration of 
the current contract period; provided that the Government 
gives the Contractor a preliminary written notice of its 
intent to extend at least _§_Q_ days before the contract 
expires. The preliminary notice does not commit the 
Government to an extension. 

(b)If the Government exercises this option, the extended 
contract shall be considered to include this option clause. 

(c)The total duration of this contract, including the 
exercise of any options under this clause, shall not exceed 
10 years. 

[End of Clause] 

I.6 52.219-4 NOTICE OF PRICE EVALUATION PREFERENCE FOR HUBZONE 
SMALL BUSINESS CONCERNS (JUL 2005) 

(a) Definition. HUBZone small business concern, as used in 
this clause, means a small business concern that appears on 
the List of Qualified HUBZone Small Business Concerns 
maintained by the Small Business Administration. 

(b) Evaluation preference. 

(1) Offers will be evaluated by adding a factor of 10 
percent to the price of all offers, except-

(i) Offers from HUBZone small business concerns that 
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have not waived the evaluation preference; and 

(ii) Otherwise successful offers from small business 
concerns. 

(2) The factor of 10 percent shall be applied on a line 
item basis or to any group of items on which award may 
be made. Other evaluation factors described in the 
solicitation shall be applied before application of the 
factor. 

(3) A concern that is both a HUBZone small business 
concern and a small disadvantaged business concern will 
receive the benefit of both the HUBZone small business 
price evaluation preference and the small disadvantaged 
business price evaluation adjustment (see FAR clause 
52.219-23). Each applicable price evaluation preference 
or adjustment shall be calculated independently against 
an offeror's base offer. These individual preference 
amounts shall be added together to arrive at the total 
evaluated price for that offer. 

(c) Waiver of evaluation preference. A HUBZone small 
business concern may elect to waive the evaluation 
preference, in which case the factor will be added to its 
offer for evaluation purposes. The agreements in paragraph 
(d) of this clause do not apply if the offeror has waived 
the evaluation preference. 

Offer elects to waive the evaluation preference. 

(d) Agreement. A HUBZone small business concern agrees that 
in the performance of the contract, in the case of a 
contract for 

(1) Services (except construction), at least 50 percent 
of the cost of personnel for contract performance will 
be spent for employees of the concern or employees of 
other HUBZone small business concerns; 

(2) Supplies (other than procurement from a 
nonmanufacturer of such supplies), at least 50 percent 
of the cost of manufacturing, excluding the cost of 
materials, will be performed by the concern or other 
HUBZone small business concerns; 

(3) General construction, at least 15 percent of the 
cost of the contract performance incurred for personnel 
will be spent on the concern's employees or the 
employees of other HUBZone small business concerns; or 
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(4) Construction by special trade contractors, at least 
25 percent of the cost of the contract performance 
incurred for personnel will be spent on the concern's 
employees or the employees of other HUBZone small 
business concerns. 

(e) A HUBZone joint venture agrees that in the performance 
of the contract, the applicable percentage specified in 
paragraph (d) of this clause will be performed by the 
HUBZone small business participant or participants; 

(f) A HUBZone small business concern nonmanufacturer agrees 
to furnish in performing this contract only end items 
manufactured or produced by HUBZone small business 
manufacturer concerns. This paragraph does not apply in 
connection with construction or service contracts. 

[End of clause] 

I.7 52.222-39 NOTIFICATION OF EMPLOYEE RIGHTS CONCERNING PAYMENT 
OF UNION DUES OR FEES (DEC 2004) 

(a) Definition. As used in this clause--

"United States" means the 50 States, the District of 
Columbia, Puerto Rico, the Northern Mariana Islands, 
American Samoa, Guam, the U.S. Virgin Islands, and Wake 
Island. 

(b) Except as provided in paragraph (e) of this clause, 
during the term of this contract, the Contractor shall post 
a notice, in the form of a poster, informing employees of 
their rights concerning union membership and payment of 
union dues and fees, in conspicuous places in and about all 
its plants and offices, including all places where notices 
to employees are customarily posted. The notice shall 
include the following information (except that the 
information pertaining to National Labor Relations Board 
shall not be included in notices posted in the plants or 
offices of carriers subject to the Railway Labor Act, as 
amended (45 U.S.C. 151-188)) 

Notice to Employees 

Under Federal law, employees cannot be required to join a 
union or maintain membership in a union in order to retain 
their jobs. Under certain conditions, the law permits a 
union and an employer to enter into a union-security 
agreement requiring employees to pay uniform periodic dues 
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and initiation fees. However, employees who are not union 
members can object to the use of their payments for certain 
purposes and can only be required to pay their share of 
union costs relating to collective bargaining, contract 
administration, and grievance adjustment. 

If you do not want to pay that portion of dues or fees used 
to support activities not related to collective bargaining, 
contract administration, or grievance adjustment, you are 
entitled to an appropriate reduction in your payment. If you 
believe that you have been required to pay dues or fees used 
in part to support activities not related to collective 
bargaining, contract administration, or grievance 
adjustment, you may be entitled to a refund and to an 
appropriate reduction in future payments. 

For further information concerning your rights, you may wish 
to contact the National Labor Relations Board (NLRB) either 
at one of its Regional offices or at the following address 
or toll free number: 

National Labor Relations Board 
Division of Information 
1099 14th Street, N.W. 
Washington, DC 20570 
1-866-667-6572 
1-866-316-6572 (TTY) 

To locate the nearest NLRB office, see NLRB's website at 
http://www. nlrb.gov 

(c) The Contractor shall comply with all provisions of 
Executive Order 13201 of February 17, 2001, and related 
implementing regulations at 29 CFR Part 470, and orders of 
the Secretary of Labor. 

(d) In the event that the Contractor does not comply with 
any of the requirements set forth in paragraphs (b), (c), or 
(g}, the Secretary may direct that this contract be 
cancelled, terminated, or suspended in whole or in part, and 
declare the Contractor ineligible for further Government 
contracts in accordance with procedures at 29 CFR part 470, 
Subpart B--Compliance Evaluations, Complaint Investigations 
and Enforcement Procedures. Such other sanctions or remedies 
may be imposed as are provided by 29 CFR Part 470, which 
implements Executive Order 13201, or as are otherwise 
provided by law. 

(e} The requirement to post the employee notice in paragraph 
(b} does not apply to--
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(1) Contractors and subcontractors that employ fewer 
than 15 persons; 

(2) Contractor establishments or construction work sites 
where no union has been formally recognized by the 
Contractor or certified as the exclusive bargaining 
representative of the Contractor's employees; 

(3) Contractor establishments or construction work sites 
located in a jurisdiction named in the definition of the 
United States in which the law of that jurisdiction 
forbids enforcement of union-security agreements; 

(4) Contractor facilities where upon the written request 
of the Contractor, the Department of Labor Deputy 
Assistant Secretary for Labor-Management Programs has 
waived the posting requirements with respect to any of 
the Contractor's facilities if the Deputy Assistant 
Secretary finds that the Contractor has demonstrated 
that--

(i) The facility is in all respects separate and 
distinct from activities of the Contractor related to 
the performance of a contract; and 

(ii) Such a waiver will not interfere with or impede 
the effectuation of the Executive order; or 

(5) Work outside the United States that does not involve 
the recruitment or employment of workers within the 
United States. 

(f) The Department of Labor publishes the official employee 
notice in two variations; one for contractors covered by the 
Railway Labor Act and a second for all other contractors. 
The Contractor shall--

(1) Obtain the required employee notice poster from the 
Division of Interpretations and Standards, Office of 
Labor-Management Standards, U.S. Department of Labor, 
200 Constitution Avenue, NW, Room N-5605, Washington, DC 
20210, or from any field office of the Department's 
Office of Labor-Management Standards or Office of 
Federal Contract Compliance Programs; 

(2) Download a copy of the poster from the Office of 
Labor-Management Standards website at 
http : //www . o l ms .dol . gov ; or 

(3) Reproduce and use exact duplicate copies of the 
Department of Labor's official poster. 

(g) The Contractor shall include the substance of this 
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I .8 

clause in every subcontract or purchase order that exceeds 
the simplified acquisition threshold, entered into in 
connection with this contract, unless exempted by the 
Department of Labor Deputy Assistant Secretary for Labor
Management Programs on account of special circumstances in 
the national interest under authority of 29 CFR 470.3(c). 
For indefinite quantity subcontracts, the Contractor shall 
include the substance of this clause if the value of orders 
in any calendar year of the subcontract is expected to 
exceed the simplified acquisition threshold. Pursuant to 29 
CFR Part 470, Subpart B--Compliance Evaluations, Complaint 
Investigations and Enforcement Procedures, the Secretary of 
Labor may direct the Contractor to take such action in the 
enforcement of these regulations, including the imposition 
of sanctions for noncompliance with respect to any such 
subcontract or purchase order. If the Contractor becomes 
involved in litigation with a subcontractor or vendor, or is 
threatened with such involvement, as a result of such 
direction, the Contractor may request the United States, 
through the Secretary of Labor, to enter into such 
litigation to protect the interests of the United States. 

[End of Clause] 

52.222-42 
(MAY 1989) 

STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES 

In compliance with the Service Contract Act of 1965, as 
amended, and the regulations of the Secretary of Labor (29 
CFR Part 4), this clause identifies the classes of service 
employees expected to be employed under the contract and 
states the wages and fringe benefits payable to each if they 
were employed by the contracting agency subject to the 
provisions of 5 U.S.C. 5341 or 5332. 
THIS STATEMENT IS FOR INFORMATION ONLY: IT IS NOT A WAGE 
DETERMINATION. 

EMPLOYEE CLASS 

Warehouse Specialist 
Chief Cook/Steward 
Instructor 
Secretary IV 
Secretary III 
Corrections Officer 
Personnel Assistant IV 
Personnel Assistant II 
Nursing Assistant 
Carpenter, Maintenance 
Automotive Worker 
Librarian 
Paralegal/Legal Assistant 

MONETARY WAGE-FRINGE BENEFITS 

WS-5 $16.62 
WS-8 $21.20 
GS-11 $23.07 
GS-7 $15.59 
GS-6 $14.03 
GS-5 $12.58 
GS-7 $15.59 
GS-5 $12.58 
GS-7 $15.59 
WS-8 $21.20 
WS-8 $21.20 
GS-11 $23.07 
GS-11 $23.07 
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Stationary Engineer 
Licensed Practical Nurse 

WS-8 
GS-7 

[End of Clause] 

$21. 20 
$15.59 

I . 9 52.222-49 SERVICE CONTRACT ACT - PLACE OF PERFORMANCE 
UNKNOWN (MAY 1989) 

(a) This contract is subject to the Service Contract Act, 
and the place of performance was unknown when the 
solicitation was issued. In addition to places or areas 
identified in wage determinations, if any, attached to the 
solicitation, wage determinations have also been requested 
for the following: 

Unavailable at this time. 

The Contracting Officer will request wage determinations for 
additional places or areas of performance if asked to do so 
in writing by or within 15 days of the release of the 
solicitation. 

(b) Offerors who intend to perform in a place or area of 
performance for which a wage determination has not been 
attached or requested may nevertheless submit bids or 
proposals. However, a wage determination shall be requested 
and incorporated in the resultant contract retroactive to 
the date of contract award, and there shall be no adjustment 
in the contract price. 

[End of Clause] 

I.10 52.237-7 INDEMNIFICATION AND MEDICAL LIABILITY INSURANCE 
(JAN 1997) 

(a) It is expressly agreed and understood that this is a 
nonpersonal services contract, as defined in Federal 
Acquisition Regulation (FAR) 37.101, under which the 
professional services rendered by the Contractor are 
rendered in its capacity as an independent contractor. The 
Government may evaluate the quality of professional and 
administrative services provided, but retains no control 
over professional aspects of the services rendered, 
including by example, the Contractor's professional medical 
judgment, diagnosis, or specific medical treatments. The 
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Contractor shall be solely liable for and expressly agrees 
to indemnify the Government with respect to any liability 
producing acts or omissions by it or by its employees or 
agents. The Contractor shall maintain during the term of 
this contract liability insurance issued by a responsible 
insurance carrier of not less than the following amount(s) 
per specialty per occurrence: $1,000,000.00. 

(b) An apparently successful offeror, upon request by the 
Contracting Officer, shall furnish prior to contract award 
evidence of its insurability concerning the medical 
liability insurance required by paragraph (a) of this 
clause. 

(c) Liability insurance may be on either an occurrences 
basis or on a claims-made basis. If the policy is on a 
claims-made basis, an extended reporting endorsement (tail) 
for a period of not less than 3 years after the end of the 
contract term must also be provided. 

{d) Evidence of insurance documenting the required coverage 
for each health care provider who will perform under this 
contract shall be provided to the Contracting Officer prior 
to the commencement of services under this contract. If the 
insurance is on a claims-made basis and evidence of an 
extended reporting endorsement is not provided prior to the 
commencement of services, evidence of such endorsement shall 
be provided to the Contracting Officer prior to the 
expiration of this contract. Final payment under this 
contract shall be withheld until evidence of the extended 
reporting endorsement is provided to the Contracting 
Officer. 

(e) The policies evidencing required insurance shall also 
contain an endorsement to the effect that any cancellation 
or material change adversely affecting the Government's 
interest shall not be effective until 30 days after the 
insurer or the Contractor gives written notice to the 
Contracting Officer. If, during the performance period of 
the contract the Contractor changes insurance providers, the 
Contractor must provide evidence that the Government will be 
indemnified to the limits specified in paragraph (a) of this 
clause, for the entire period of the contract, either under 
the new policy, or a combination of old and new policies. 

(f) The Contractor shall insert the substance of this 
clause, including this paragraph (f), in all subcontracts 
under this contract for health care services and shall 
require such subcontractors to provide evidence of and 
maintain insurance in accordance with paragraph (a) of this 
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clause. At least 5 days before the commencement of work by 
any subcontractor, the Contractor shall furnish to the 
Contracting Officer evidence of such insurance. 

[End of Clause] 

I.11 DEPARTMENT OF JUSTICE (DOJ) RESIDENCY REQUIREMENT - BUREAU 
OF PRISONS CLAUSE (JUN 2004) 

For three of the five years immediately prior to submission 
of an offer/bid/quote, or prior to performance under a 
contract or commitment, individuals or contractor employees 
providing services must have: 

1. legally resided in the United States (U.S.); 

2. worked for the U.S. overseas in a Federal or military 
capacity; or 

3. been a dependent of a Federal or military employee 
serving overseas. 

If the individual is not a U.S. citizen, they must be from a 
country allied with the U.S. The following website provides 
current information regarding allied countries: 
http://www.opm.gov/employ/html/citizen.htm 

By signing this contract or commitment document, or by 
commencing performance, the contractor agrees to this 
restriction. 

[End of Clause] 

I.12 NOTICE OF CONTRACTOR PERSONNEL SECURITY REQUIREMENTS (OCT 
2005) 

Compliance with Homeland Security Presidential Directive-12 
(HSPD-12) and Federal Information Processing Standard 
Publication 201 (FIPS 201) (See Note i) entitled "Personal 
Identification Verification (PIV) for Federal Employees and 
Contractors," Phase I. 

(1) Long-Term Contractor Personnel: 

In order to be compliant with HSPD-12/PIV I, the following 
investigative requirements must be met for each new long
term (See Note ii) contractor employee whose background 
investigation (BI) process begins on or after October 27, 
2005: 
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(a) Contractor Personnel must present two forms of 
identification in original form prior to badge 
issuance (acceptable documents are listed in Form 
I-9, 0MB No. 1615-0047, "Employment Eligibility 
Verification," and at least one document must be a 

valid State or Federal government-issued picture 
ID) ; 

(b) Contractor Personnel must appear in person at least 
once before a DOJ official who is responsible for 
checking the identification documents. This 
identity proofing must be completed sometime during 
the clearance process but prior to badge issuance 
and must be documented by the DOJ official; 

(c) Contractor Personnel must undergo a BI commensurate 
with the designated risk level associated with the 
duties of each position. Outlined below are the 
minimum BI requirements for each risk level: 

-- High Risk - Background Investigation (5 year 
scope) 

-- Moderate Risk - Limited Background 
Investigation (LBI) or Minimum Background 
Investigation (MBI) 

-- Low Risk - National Agency Check with Inquiries 
(NACI) investigation 

(d) The pre-appointment BI waiver requirements for all 
position sensitivity levels are a: 

(1) Favorable review of the security questionnaire 
form; 

(2) Favorable fingerprint results; 

(3) Favorable credit report, if required; (See 
Note iii) 

(4) Waiver request memorandum, including both the 
Office of Personnel Management schedule date 

and position sensitivity/risk level; and 
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(5) Favorable review of the National Agency Check 
(NAC) (See Note iv) portion of the applicable 
BI that is determined by position 
sensitivity/risk level. 

A badge may be issued following approval of the above 
waiver requirements. 

If the NAC is not received within five days of OPM's 
scheduling date, the badge can be issued based on a 
favorable review of the Security Questionnaire and 
the Federal Bureau of Investigation Criminal History 
Check (i.e., fingerprint check results). 

(e) Badge re- val i da t ion will occur once the investigation 
is completed and favorably adjudi cated . If the BI 
results so justify , badges issued under these 
procedures will be suspended or revoked . 

(2) Short-Term Contractor Personnel: 

It is the policy of the DOJ that short-term contractors 
having access to DOJ information systems and/or DOJ 
facilities or space for six months or fewer are subject to 
the identity proofing requirements listed in items la. and 
lb. above. The pre-appointment waiver requirements for 
short-term contractors are: 

(a) Favorable review of the security questionnaire 
form; 

(b) Favorable fingerprint results; 

(c) Favorable credit report, if required; (See Note 
v) and 

(d) Waiver request memorandum indicating both the 
position sensitivity/risk level and the 
duration of the appointment. The commensurate 
BI does not need to be initiated. 

A badge may be issued following approval of the above waiver 
requirements and the badge will expire six months from the 
date of issuance. This process can only be used once for a 
short-term contractor in a twelve month period. This will 
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ensure that any consecutive short-term appointments are 
subject to the full PIV-I identity proofing process. 

For example, if a contractor employee requires daily access 
for a three or four-week period, this contractor would be 
cleared according to the above short-term requirements. 
However, if a second request is submitted for the same 
contractor employee within a twelve-month period for the 
purpose of extending the initial contract or for employment 
under a totally different contract for another three or 
four-week period, this contractor would now be considered 
''long-term" and must be cleared according to the long-term 
requirements as stated in this interim policy. 

(3) Intermittent Contractors: 

An exception to the above-mentioned short-term requirements 
would be intermittent contractors. 

(a) For purposes of this policy, "intermittent" is 
defined as those contractor employees needing 
access to DOJ information systems and/or DOJ 
facilities or space for a maximum of one day per 
week, regardless of the duration of the required 
intermittent access. For example, the water 
delivery contractor that delivers water one time 
each week and is working on a one-year contract. 

(b) Contractors requiring intermittent access should 
follow the Department's escort policy. Please 
reference the August 11, 2004, and January 29, 
2001, Department Security Officer policy memoranda 
that conveys the requirements for contractor 
facility escorted access. 

(c) Due to extenuating circumstances, if a component 
requests unescorted access or DOJ IT system access 
for an intermittent contractor, the same pre
employment background investigation waiver 
requirements that apply to short-term contractors 
are required. 

(d) If an intermittent contractor is approved for 
unescorted access, the contractor will only be 
issued a daily badge. The daily badge will be 
issued upon entrance into a DOJ facility or space 
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and must be returned upon exiting the same facility 
or space. 

(e) If an intermittent contractor is approved for 
unescorted access, the approval will not exceed one 
year. If the intermittent contractor requires 
unescorted access beyond one year, the contractor 
will need to be re-approved each year. 

(4) An individual transferring from another department or 
agency shall not be re-adjudicated provided the individual 
has a current (within the last five years), favorably 
adjudicated BI meeting HSPD-12 and DOJ's BI requirements. 

(5) The DOJ's current escorted contractor policy remains 
unchanged by this acquisition notice 

NOTES: 

i FIPS 201 is available at: 
www.csrc.nist.gov/publications/fips/fips20l/FIPS-201-
022505.pdf 

ii Under HSPD-12, long-term contractors are contractors 
having access to DOJ information systems and/or DOJ 
facilities or space for six months or longer. The PIV-I 
identity proofing process, including initiation and 
adjudication of the required background investigation, is 
required for all new long-term contractors regardless of 
whether it is the current practice to issue a badge. The 
second phase of HSPD-12 implementation (PIV-II) requires 
badge issuance to all affected long-term contractors. 

iii For contractors in position sensitivity/risk levels 
above level 1, a favorable review of a credit check is 
required as part of the pre-appointment waiver package. 

iv In order to avoid a delay in the hiring process, 
components should request an Advance NAC Report when 
initiating investigations to OPM. Per OPM's instructions, 
to obtain an Advance NAC Report, a Code "3" must be placed 
in block "B" of the "Agency Use Only" section of the 
investigative form. This report is available for all case 
types. 

v For contractors in position sensitivity/risk levels 

RFP-PCC-0014, ·section I, Page 18 of 20 

MUR718000236



above level 1, a favorable review of a credit check is 
required as part of the pre-appointment waiver package. 

[End of Clause] 

I.13 CONTINUING CONTRACT PERFORMANCE DURING A PANDEMIC INFLUENZA 
OR OTHER NATIONAL EMERGENCY (MAY 2008) 

During a Pandemic or other emergency, we understand that our 
contractor workforce will experience the same high levels of 
absenteeism as our Federal employees. Although the Excusable 
Delays and Termination for Default clauses used in 
Government contracts list epidemics and quarantine 
restrictions among the reasons to excuse delays in contract 
performance, we expect our contractors to make reasonable 
effort to keep performance at an acceptable level during 
emergency periods. 

The Office of Personnel Management (OPM) has provided 
guidance to Federal managers and employees on the kinds of 
actions to be taken to ensure the continuity of operations 
during emergency periods. This guidance is also applicable 
to our contract workforce. Contractors are expected to have 
reasonable policies in place for continuing work 
performance, particularly those performing mission critical 
services during a pandemic influenza or other emergency 
situation. 

The types of actions a Federal contractor should reasonably 
take to help ensure performance are: 

• Encourage employees to get inoculations or follow other 
preventive measures as advised by the public health service. 

• Contractors should cross-train workers as backup for all 
positions performing critical services. This is particularly 
important for work such as guard services where telework is 
not an option. 

• Implement telework to the greatest extent possible in the 
workgroup so systems are in place to support successful 
remote work in an emergency. 

• Communicate expectations to all employees regarding their 
roles and responsibilities in relation to remote work in the 
event of a pandemic health crisis or other emergency. 

• Establish communication processes to notify employees of 

RFP-PCC-0014, Section I, Page 19 of 20 

MUR718000237



activation of this plan. 

• Integrate pandemic health crisis response expectations 
into telework agreements. 

• With the employee, assess requirements for working at home 
(supplies and equipment needed for an extended telework 
period). Security concerns should be considered in making 
equipment choices; agencies or contractors may wish to avoid 
use of employees' personal computers and provide them with 
PCs or laptops as appropriate. 

• Determine how all employees who may telework will 
communicate with one another and with management to 
accomplish work. 

• Practice telework regularly to ensure effectiveness. 

• Make it clear that in emergency situations, employees must 
performance all duties assigned by management, even if they 
are outside usual or customary duties. 

• Identify how time and attendance will be maintained. 

It is the contractor's responsibility to advise the 
Government Contracting Officer if they anticipate not being 
able to perform and to work with the Bureau of Prisons (BOP) 
to fill gaps as necessary. This means direct communication 
with the Contracting Officer or in his/her absence, the 
Contracting Officer's Technical Representative, via 
telephone or e-mail messages acknowledging the contractor's 
notification. The incumbent contractor is responsible for 
assisting the BOP in estimating the adverse impacts of 
nonperformance and to work diligently with the BOP to 
develop a strategy for maintaining continuity of operations. 

The BOP does reserve the right in such emergency situations 
to use Federal employees, employees of other agencies, 
contracting support from other existing contractors, or to 
enter into new contracts for critical support services. Any 
new contracting efforts would be acquired following the 
guidance in the Office of Federal Policy issuance "Emergency 
Acquisitions", dated May 2007 and Subpart 18.2, Emergency 
Acquisition Flexibilities, of the Federal Acquisition 
Regulations. 

[End of Clause] 

[End of Section] 
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PART III - LIST OF DOCUMENTS, EXHIBITS, AND OTHER 
ATTACHMENTS 

SECTION J - LIST OF ATTACHMENTS 

Attachment Title Page No. 
No. 

J-1 Wage Determinations 2 

J-2 
Evaluation Techniques for Quality Assurance of 

3-4 
Contractor Performance 

J-3 Performance Requirements Summary Table (PRST) 5-9 

J-4 Contractor Quality Control 10-11 

J-5 Award Fee Determination Plan 12-14 

J-6 Standards of Conduct 15-18 

J-7 Scope and Coverage of a Limited Background 
19-21 

Investigation (LBI) 

J-8 Scope and Coverage of a Periodic 
22-23 

Reinvestigation-Residence (PRIR) 

Adjudication Standards for Resolving Limited 
J-9 Background Investigation (LBI) and Periodic 24-30 

Reinvestigation 

J-10 Business Management Questionnaire 31-35 

J-11 Subcontracting Plan 36-46 

J-12 Question Submittal Form 47 

J-13 Offeror's Intent to Propose 48 

J-14 Required Government Space 49-50 

J-15 
Procedural Guidance Complying With National 

51-61 
Environmental Policy Act Requirements 

J-16 SENTRY Rules of Behavior 62 

J-17 
Federal Bureau of Investigation Criminal Justice 

63-78 
Information Services Security Addendum 

J-18 
Qualifying Federal Offenses for Purposes of DNA 

79-86 
Sample Collection 

J-19 Information Systems Equipment 87-91 

J-20 
Procedures for Implementation of Walsh Act Civil 

92-101 
Commitment of Sexually Dangerous Persons 
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RFP-PCC-0014 

SECTION L - INSTRUCTIONS, CONDITIONS AND NOTICES TO 
OFFERORS 

L.1 52.252-1 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE 
(FEB 1998) 

L.2 

This solicitation incorporates one or more solicitation 
provisions by reference, with the same force and effect as 
if they were given in full text. Upon request, the 
Contracting Officer will make their full text available. 
The offeror is cautioned that the listed provisions may 
include blocks that must be completed by the offeror and 
submitted with its quotation or offer. In lieu of 
submitting the full text of those provisions, the offeror 
may identify the provision by paragraph identifier and 
provide the appropriate information with its quotation or 
offer. Also, the full text of a solicitation provision may 
be accessed electronically at this/these address(es): 
http://www.arnet.gov/far/ 

I. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) 
PROVISIONS 

NUMBER DATE TITLE 

52 . 207-1 MAY 2006 NOTICE OF STANDARD COMPETITION 
52 . 215-1 JAN 2004 INSTRUCTIONS TO OFFERORS--

COMPETITIVE ACQUISITION 
Alternate II (OCT 1997) 

52.219-24 OCT 2000 SMALL DISADVANTAGED BUSINESS 
PARTICIPATION PROGRAM--TARGETS 

52.222-24 FEB 1999 PREAWARD ON-SITE EQUAL 
OPPORTUNITY COMPLIANCE 
EVALUATION 

[End of Provision] 

52.216-1 TYPE OF CONTRACT (APR 1984) 

The Government contemplates award of a fixed price with 
award-fee contract with a 4-year base period and three 
2-year options resulting from this solicitation. The award 
fee will be awarded by the Government solely at its 
discretion. 

[End of Provision] 
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L.3 52.233-2 SERVICE OF PROTEST (SEP 2006) 

(a) Protests, as defined in section 33.101 of the Federal 
Acquisition Regulation, that are filed directly with an 
agency, and copies of any protests that are filed with 
the General Accounting Office (GAO), shall be served on 
the Contracting Officer (addressed as follows) by 
obtaining written and dated acknowledgment of receipt 
from: 

Procurement Executive 
Federal Bureau of Prisons 
320 First Street, N.W. 
Room 5006 
Washington, DC 20534 

(b) The copy of any protest shall be received in the office 
designated above within one day of filing a protest 
with the GAO. 

[End of Provision] 

L.4 PROTESTS FILED DIRECTLY WITH THE DEPARTMENT OF JUSTICE -
JUSTICE ACQUISITION REGULATION ?852.233-70 (JAN 1998) 

(a) The following definitions apply in this provision: 

(1) "Agency Protest Official" means the official, 
other than the Contracting Officer, designated to 
review and decide procurement protests filed with 
a contracting activity of the Department of 
Justice. 

(2) "Deciding Official" means the person chosen by the 
protestor to decide the agency protest; it may be 
either the Contracting Officer or the Agency 
Protest Official. 

(3) "Interested Party" means an actual or prospective 
offeror whose direct economic interest would be 
affected by the award of a contract or by the 
failure to award a contract. 

(b) A protest filed directly with the Department of Justice 
must: 

(1) Indicate that it is a protest to the agency. 
(2) Be filed with the Contracting Officer. 
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(3) State whether the protestor chooses to have the 
Contracting Officer or the Agency Protest Official 
decide the protest. If the protestor is silent on 
this matter, the Contracting Officer will decide 
the protest. 

(4) Indicate whether the protestor prefers to make an 
oral or written presentation of arguments in 
support of the protest to the deciding official. 

(5) Include the information required by FAR 
3 3. 10 3 ( d) ( 2) : 

( i) 

(ii) 
(iii) 

(iv) 
(v) 
(vi) 

(vii) 

(viii) 

Name, address, facsimile number and 
telephone number of the protestor. 
Solicitation or contract number. 
Detailed statement of the legal and 
factual grounds for the protest, to 
include a description of resulting 
prejudice to the protestor. 
Copies of relevant documents. 
Request for a ruling by the agency. 
Statement as to the form of relief 
requested. 
All information establishing that the 
protestor is an interested party for the 
purpose of filing a protest. 
All information establishing the 
timeliness of the protest. 

(c) An interested party filing a protest with the 
Department of Justice has the choice of requesting 
either that the Contracting Officer or the Agency 
Protest Official decide the protest. 

(d) The decision by the Agency Protest Official is an 
alternative to a decision by the Contracting Officer. 
The Agency Protest Official will not consider appeals 
from the Contracting Officer's decision on an agency 
protest. 

(e) The deciding official must conduct a scheduling 
conference with the protestor within five (5) days 
after the protest is filed. The scheduling conference 
will establish deadlines for oral or written arguments 
in support of the agency protest and for agency 
officials to present information in response to the 
protest issues. The deciding official may hear oral 
arguments in support of the agency protest at the same 
time as the scheduling conference, depending on 
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availability of the necessary parties. 

(f) Oral conferences may take place either by telephone or 
in person. Other parties may attend at the discretion 
of the deciding official. 

(g) The protestor has only one opportunity to support or 
explain the substance of its protest. Department of 
Justice procedures do not provide for any discovery. 
The deciding official may request additional 
information from either the agency or the protestor. 
The deciding official will resolve the protest through 
informal presentations or meetings to the maximum 
extent practicable. 

(h) An interested party may represent itself or be 
represented by legal counsel. The Department of 
Justice will not reimburse the protester for any legal 
fees related to the agency protest. 

(i) The Department of Justice will stay award or suspend 
contract performance in accordance with FAR 33.103(f). 
The stay or suspension, unless over-ridden, remains in 
effect until the protest is decided, dismissed, or 
withdrawn. 

(j) The deciding official will make a best effort to issue 
a decision on the protest within twenty (20) days after 
the filing date. The decision may be oral or written. 

(k) The Department of Justice may dismiss or stay 
proceeding on an agency protest if a protest on the 
same or similar basis is filed with a protest forum 
outside the Department of Justice. 

[End of Clause] 

L.5 FAITH-BASED AND COMMUNITY-BASED ORGANIZATIONS (AUG 2005) 

Faith-based and Community-based organizations can submit 
offers/bids/quotations equally with other organizations for 
contracts for which they are eligible. 

[End of Provision] 
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L.6 CONTRACTOR CERTIFICATION OF COMPLIANCE WITH FEDERAL TAX 
REQUIREMENTS (MAR 2008) 

By submitting a response to a solicitation or accepting a 
contract award, the contractor certifies that, to the best 
of its knowledge and belief, the contractor has filed all 
Federal tax returns required during the three years 
preceding certification, has not been convicted of a 
criminal offense under the Internal Revenue Code of 1986, 
and has not more than 90 days prior to certification, been 
notified of any unpaid Federal tax assessment for which the 
liability remains unsatisfied, unless the assessment is the 
subject of an installment agreement or offer in compromise 
that has been approved by the Internal Revenue Service and 
is not in default, or the assessment is the subject of a 
non-frivolous administrative or judicial proceeding. 

[End of Provision] 

L.7 PROPOSAL PREPARATION INSTRUCTIONS - GENERAL 

Proposals are expected to conform to and be prepared in 
accordance with FAR 52.215-1, Instructions to Offerors-
Competitive Acquisition (contained in this solicitation). 
To aid in evaluation, proposals shall be clearly and 
concisely written as well as neat, indexed (cross-indexed as 
appropriate) and logically assembled. All pages of each 
part shall be appropriately numbered and identified with the 
name of the offeror, date and Request for Proposal (RFP) 
number to the extent practicable. Unless explicitly stated 
otherwise, the proposal text shall be typed, using Courier 
New, Size 12, 1.5 spaced and printed (unreduced in size) on 
8 ½ x 11 inch paper. 

The overall arrangement of the proposal shall be as follows: 

• The overall proposal shall consist of four physically 
separate volumes, individually entitled as stated 
below. The required quantity of each volume is shown 
in the matrix below. Each copy of each volume shall be 
numbered sequentially. 

• The first copy of each Volume #1 shall contain the 
signed original of all documents requiring signature by 
the offeror. 

• Offerors may submit more than one proposal in response 
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to the RFP. Offerors shall submit a separate Volume #1 
for each proposal submitted in the number of copies 
listed below. Offerors may avoid submitting redundant 
information in Volume #2 by following instructions at 
1.9 C. Offerors need only make one submission of 
Volume #3 information, regardless of the number of 
proposals offered. 

Proposal Volume 
Volume #1 

Volume #2 

Volume #3 
Volume #4 

Total Copies Required 
2 (1 copy with original 
signatures) 
10 (paper copies accompanied by 
multi-media - see 1.9) 
1 (multi-media - see 1.10) 
3 (paper copies accompanied by 
multi-media - see 1.11) 

L . 8 PROPOSAL PREPARATION INSTRUCTIONS - VOLUME #1: OFFER AND 
OTHER DOCUMENTS 

Volume #1 consists of the actual offer to enter into a 
contract to perform the desired work. It also includes 
required representations, certifications, other statements 
of the offeror and any other administrative information. 

A. Format and Conten t - The volume shall include the 
following documents in the order listed: 

1 . Fully executed Standard Form 33 (SF 33), 
Solicitation, Offer and Award; 

2 . Pricing schedules (extracted from Section B); 

3 . Fully executed Offeror Representations, 
Certifications and Other Statements (extracted 
from Sections G, J, Kand 1 as applicable); 

4 . Decisional rule criterion (in accordance with 
Section 1.8 C); 

5 . Bureau of Prisons' (BOP) Contract Business 
Management Questionnaire (from Section J); and 

6. Small Business Subcontracting Plan (from Section 
J). 
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B . 

C . 

Proposal Form -

1 . Ose of the Form . SF 33, Solicitation, Offer and 
Award, which is Section A of the RFP, shall be 
fully executed by the offeror and shall be the 
first page of each copy of Volume #1. 

2 . Acceptance Period. The acceptance period shall be 
no less than the period of time entered by the 
Government on the SF 33 in Block 12. 

3. Signature Authority. The individual signing the 
SF 33 shall provide proof they have the authority 
to commit the offeror to all requirements of the 
proposal, fully recognizing the Government has the 
right, by terms of the RFP, to make award without 
further discussions if it so elects. This 
individual shall also be required to attend any 
and all negotiations and pre-performance 
conferences, etc. 

Decisional Rule Criterion - The preparation of this 
information is critical. If the proposal does not meet 
the requirements of the decisional rule criterion as 
defined in Section M, it shall not be evaluated. The 
decisional rule criterion must be sufficient unto 
itself for a determination of whether or not the 
proposal meets the relevant criteria. The BOP does not 
intend and has no obligation to refer to other volumes 
if the decisional rule criterion is not met. 

To be considered, the offeror submitting the proposal 
must clearly demonstrate the following criteria at the 
time of proposal submission: 

1 . The proposed institution meets the definition of 
an existing institution as defined in Section C -
Statement of Work (Page Limitation - 5 pages) 

2 . The offeror has corporate experience operating 
secure corrections/detention facilities for a 
continuous three-year period as of the date the 
RFP was issued. (Page Limitation - 5 pages) 

D. Notification of State Authorities - The offeror shall 
submit proof the chief law enforcement officer (state 
Attorney General, State's Attorney, etc.) of the state 
in which the proposed facility is located has been 
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notified of the contractor's intent to manage and 
operate a correctional institution as identified in the 
solicitation. 

The proof shall be a signed copy of the notification 
sent via registered or certified mail to the applicable 
state's chief law enforcement officer. The 
notification shall provide an accurate description of 
the program services the contractor will provide under 
any prospective contract to include, but not be limited 
to: size of the proposed facility/population, specific 
address of the proposed facility and type of offender 
the solicitation indicates could be placed at the 
proposed facility. 

The proof of notification and a copy of the contents of 
the notification material submitted to state officials 
shall be part of the offeror's response to this 
solicitation. 
The offeror shall submit a copy of any document it 
receives in response to the notification. The 
offeror's duty to submit such documentation shall 
continue until award. 

L.9 PROPOSAL PREPARATION INSTRUCTIONS - VOLUME #2: TECHNICAL 
PROPOSAL 

Volume #2 consists of the offeror's technical approach to 
performing the requirement, offeror's technical capabilities 
and technical effort the offeror would apply to satisfy the 
requirements of the Statement of Work (SOW) (Section C). 
Since each offeror's technical proposal will be evaluated in 
accordance with Section M, it should be practical and 
prepared simply and economically, providing a 
straightforward, concise delineation of what it is the 
offeror will do to satisfy the requirements of the RFP. 

Proposal page limitations will be strictly enforced. 
Proposal content exceeding the specified page limitation 
will not be evaluated. 

The proposal should not merely offer to perform work in 
accordance with the SOW but shall describe the actual work 
proposed as specifically as practical. The SOW reflects the 
requirements and objectives of the program under 
consideration; therefore, repeating or paraphrasing the SOW 
without sufficient elaboration is not acceptable. 
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Technical proposals shall be submitted in both paper copies 
and electronic format. Electronic copies may be submitted 
on compact disk (CD-ROM) in one of the following formats: 
WordPerfect (read only); Adobe Acrobat (PDF format); 
Visioneer Paperport (MAX file). 

A. Format and Content - Volume #2 shall include the 
following components: 

1. Table of contents; 

2. List of attachments, tables and figures; and 

3. Technical discussion. 

B . Techn i cal Discuss i on - This section shall describe the 
o f f eror 1 s approach to performing the requirement. It 
must c lear l y addr e s s each issue identified below in as 
much detail as practical. 

C. Mul t iple Locations - Offerors may identify multiple 
locations in a single proposal. To avoid submitting 
redundant information, the proposal shall include a 
single Volume #2-A. Offerors shctll submit a Volume #2-
B for each performance location identified in the 
proposal. Any contract award will be for work 
performed at a single site - population cannot be split 
among locations. 

VOLUME #2-A: TECHNICAL PROPOSAL 

A. Administration and Management -

1. 

2 . 

Quality Cont rol Progr am . The offeror shall 
describe its approach to evaluating and monitoring 
the operation of the facility during contract 
performance and how the offeror's Quality Control 
Program will be coordinated with the Quality 
Assurance Plan administered by the BOP. (Page 
Limitation - 5 pages) 

Organizational Str ucture. Each offeror shall 
provide a diagram of the proposed organizational 
structure. The diagram shall detail the corporate 
and facility lines of authority for this effort 
(including all proposed subcontracting and lease
hold relationships) and the relationship of the 
organizational structure to both the BOP and the 
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B. 

offeror's corporate office. 
pages) 

(Page Limitation - 3 

3 . Personnel and Staff Development. The offeror 
shall submit a plan for the employment and 
retention of qualified staff and identify the 
offeror's goals for equal employment opportunity. 
The offeror shall discuss the approach to staff 
development and its ability to manage inmates of 
various cultures found in a criminal alien 
population. (Page Limitation - 5 pages) 

Institut ion Operations -

1 . The offeror shall describe its approach for 
maintaining accountability of all offenders 
assigned to the institution. (Page Limitation - 3 
pages) 

2. The offeror shall describe its approach to 
responding to institution emergencies, including 
assistance from local and/or state authorities. 
(Page Limitation - 10 pages) 

C. Institution Services -

D. 

1. The offeror shall discuss its approach to 
providing food services to the inmate population. 
(Page Limitation - 3 pages) 

2. The offeror shall discuss its approach to the 
institution medical program. (Page Limitation - 6 
pages) 

Inmate Programs -

1 . The offeror shall submit a detailed plan of all 
work, education and recreation programs. Each 
identified program shall include a brief 
description of the characteristics. (Page 
Limitation - 5 pages) 

2 . The offeror shall discuss its approach to 
maintaining inmate family ties (i.e., visiting, 
mail and telephone procedures). (Page 
Limitation - 3 pages) 
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VOLUME #2-B: TECHNICAL PROPOSAL 

A. Contract Activat ion - The offeror shall submit: 

B. 

C . 

1 . A detailed schedule of the activation process 
identifying anticipated dates from contract award 
to issuance of the Notice to Proceed (NTP); 

2 . A staff activation schedule to include hiring, 
clearances and training; and 

3 . A complete list of all contractor policies to be 
developed and implemented. The list shall include 
the date each policy will be submitted for BOP 
review. 

(Schedules shall reflect project calendar days, track 
task start/finish/duration, identify individual tasks 
and their relationship to other tasks.) (Page 
Limitation - 15 pages) 

Sta ffing -

1 . Human Resources. The offeror shall submit a 
staffing plan of all personnel necessary for the 
performance of the contract. The plan shall be 
organized by department and clearly and concisely 
illustrate: each position title; number of 
working days per week; number of staff per shift; 
relief factor; total number of full time 
equivalents for each position title, department 
and total complement; applicable hourly rate; and 
annual pay schedule. (Page Limitation - 6 pages) 

Physical Plant -

1 . The offeror shall specify the location of the 
proposed facility by providing the address and 
identifying the site on a general location map and 
a local area map. 

2 . The offeror shall identify the rated and total 
capacity of the proposed facility. 

3 . The offeror shall submit a brief DVD/video tour 
(15-30 minutes) of the proposed site and 
buildings. 
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4 . The offeror shall submit half size prints of 
facility site plan (scale of original document: 
minimum 1" = 100 feet) showing the location of 
buildings, roads, fences, parking lots and 
walkways. 

5 . The offeror shall submit half-size prints (scale 
of original document: 1/8" = 1 foot) of 
architectural floor plans for each building 
showing: 

a) Name/function of all rooms; 
b) Total gross square footage of each program 

area and entire facility; 
c) Entry into the secure perimeter by means of a 

secure entry point; 
d) Physical plant security details, including, 

but not limited to: secure walls, security 
doors, secure ceilings, control center, sally 
ports and the secure perimeter; and 

e) Location of required Government-occupied 
space as detailed in Section J. 

6. The offeror shall explain the proposed facility's 
compliance status with the following: 

a) Handicapped accessability requirements; 
b) Building code requirements; 
c) Fire safety and life safety requirements; 

and provide appropriate substantiation for each 
(e.g., certificates, licenses, etc.). If the 
facility is presently noncompliant, the offeror 
shall explain what action it will take to become 
compliant prior to the date scheduled for issuance 
of the NTP. 

L.10 PROPOSAL PREPARATION INSTRUCTIONS - VOLUME #3: PAST 
PERFORMANCE AND EXPERIENCE INFORMATION 

The past performance and experience proposal shall serve to 
gather information regarding the quality of an offeror's 
past performance and the extent of an offeror's experience 
performing secure corrections/detention type services. 

Offerors shall submit past performance and experience 
information in electronic format. The information may be 
submitted on compact disk (CDROM) in one of following 
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formats: WordPerfect (read only); Adobe Acrobat (PDF 
format); Visioneer Paperport (MAX file). 

Offerors are encouraged to submit past performance and 
experience information prior to the due date for proposals 
to assist the Government in reducing the evaluation period. 

A. Format and Content - At a minimum, the submission shall 
contain the information specified below in accordance 
with the following general format: 

1 . Table of contents; 

2 . List of tables and exhibits; 

3. Past performance information; and 

4 . Corporate experience. 

B. Past Performance - Offerors shall submit a list of all 
contracts and subcontracts related to secure 
corrections/detention services completed during the 
past three years and all contracts currently in 
progress. Contracts listed shall include those entered 
into with the federal government, agencies of state and 
local governments' customers. 

Include the following information for each contract and 
subcontract: 

1. Name of contracting activity; 

2. Contract number; 

3 . Contract type (i.e., cost reimbursement, 
fixed-price); 

4. Date of contract award and expiration; 

5 . Total contract value and per diem rate(s); 

6. Definition of contract work; 

7 . Contracting officer and telephone number; 

8 . Program manager and telephone number; 

9 . Administrative contracting officer (if different 
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C. 

from #7 above) and telephone number; and 

10 . List of prime contractor or major subcontractors 
with contact names, addresses and telephone 
numbers. 

Corporate Experience - The offeror shall provide the 
following information for each contract listed above: 

1 . If the contract was competitive or sole source and 
if the present contract was awarded as a follow-on 
contract; 

2 . Identify any change orders/modifications to the 
contract subsequent to award, basis of the 
change(s) and dollar value; 

3 . Identify if the operation has been accredited by 
the American Correctional Association, The Joint 
Commission and/or other professional organizations 
and the date of each accreditation; 

4 . In a brief narrative describe the extent to which 
the contract was/is similar to the requirements 
identified by this RFP (i.e., population quantity, 
population security level, size and complexity of 
staff complement, quality control approach) (a 
technical description sufficient to permit 
assessment must be provided to support the 
similarity); 

5 . Provide data representing the number of 
occurrences for the following listed incidents 
(include negative responses): 

a) Escape; 
b ) Food/Work strike; and 
c) Disturbances involving ten offenders or more; 

and 

6 . Provide information on problems encountered on the 
identified contracts and the corrective actions 
taken. 

L.11 PROPOSAL PREPARATION INSTRUCTIONS - VOLUME #4: 
ENVIRONMENTAL DOCUMENTATION 

Volume #4 consists of the offeror's environmental 
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documentation which identifies the potential environmental 
impacts, proposed mitigation and any other relevant 
information pertaining to the impacts of the offeror's 
proposal. The documentation shall be completed in 
accordance with Section J. Each offeror's environmental 
documentation will be evaluated in accordance with 
Section M. 

Documentation shall be submitted in both paper copies and 
electronic format. Electronic copies may be submitted on 
compact disk (CD-ROM) in one of the following formats: 
WordPerfect (read only); Adobe Acrobat (PDF format); 
Visioneer Paperport (MAX file). 

Disclosure of information: 
potential offeror in Volume 
"Proprietary Information." 
right to publicly disclose 

L.12 FREEDOM OF INFORMATION ACT 

Information submitted by any 
#4 shall not be considered 
The Government reserves the 

any information submitted. 

The Freedom of Information Act (FOIA) and its amendments 
have resulted in an increasing number of requests to federal 
agencies for copies of technical and business proposals from 
other than Government sources. 

The offeror should identify information in its proposals the 
offeror believes should be withheld from these sources on 
the basis the proposals consist of "trade secrets and 
commercial or financial information obtained from a person 
and privileged or confidential" (exemption (b) (4) of the 
FOIA). This identification will assist in the decision by a 
responsible federal official to disclose or withhold the 
requested information. 

If an offeror considers elements of its proposal to be 
exempt under FOIA, ensure the following notice is annotated 
on the title page of the proposal: "Elements of this 
document, as identified on individual pages, are considered 
by the submitter to be privileged or confidential trade 
secrets or commercial or financial information not subject 
to mandatory disclosure under the Freedom of Information 
Act. Material considered privileged or confidential on this 
basis is contained on pages ____ " 

The offeror must annotate each individual item it considers 
privileged or confidential under the FOIA exemption with the 
following notice: "The data or information is considered 
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SECTION M - EVALUATION FACTORS FOR AWARD 

M. 1 52.252-1 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE 
(FEB 1998) 

This solicitation incorporates one or more solicitation 
provisions by reference, with the same force and effect as 
if they were given in full text. Upon request, the 
Contracting Officer will make their full text available. 
The offeror is cautioned that the listed provisions may 
include blocks that must be completed by the offeror and 
submitted with its quotation or offer. In lieu of 
submitting the full text of those provisions, the offeror 
may identify the provision by paragraph identifier and 
provide the appropriate information with its quotation or 
offer. Also, the full text of a solicitation provision may 
be accessed electronically at this/these address(es): 
http://www.arnet.gov/far/ 

I . FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) 
PROVISIONS 

NUMBER 

52.217-5 

DATE TITLE 

JUL 1990 EVALUATION OF OPTIONS 

[End of Provision] 

M.2 DECISIONAL RULE CRITERION 

Unless otherwise stated, proposals must clearly demonstrate 
at the time of submission that offerors meet the following 
decisional rule criterion. Proposals will be reviewed on a 
go/no-go basis for the decisional rule criterion. Offerors 
whose proposals do not meet the decisional rule criterion 
shall be advised of their elimination from the procurement. 
Only those proposals which meet the decisional rule 
criterion shall be evaluated for award. 

1. Qualification As An Existing Institution 
Offerors must clearly demonstrate at the time of 
proposal submission that the proposed facility meets 
the definition of an existing institution as defined in 
Section C - Statement of Work, of the solicitation. 
The Government reserves the right to eliminate 
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proposals based on the adequacy of the documentation 
provided by the offeror to support the claim of 
qualifying as an existing institution. 

2. Corporate Experience 
Offerors must clearly demonstrate at the time of 
proposal submission they have corporate experience 
operating secure corrections/detention facilities for a 
continuous three-year period as of the date the 
solicitation was issued. 

M.3 EVALUATION OF PROPOSALS 

Award will be made to the responsible offeror whose 
proposal, conforming to this solicitation, is the most 
advantageous to the Government. The Government reserves the 
right to make multiple awards resulting from this 
solicitation. 

M.4 OVERALL RELATIVE IMPORTANCE OF OTHER (NON-PRICE) EVALUATION 
CRITERIA AND PRICE 

NON-PRICE EVALUATION CRITERIA 

The non-price evaluation criteria are listed below in 
descending order of importance with Environment, 
Notification and Small Disadvantage Business Utilization all 
being equal in order of importance: 

1 . Past Performance 
2 . Technical Proposal 
3 . Environment 
4 . Notification 
5 . Small Disadvantaged Business Utilization 

The combined non-price evaluation criteria are significantly 
more important than price. Price becomes a major factor in 
award selection when other criteria are substantially equal. 

The Government reserves the right to award a contract to an 
offeror other than the offeror proposing the lowest price 
when the Government's evaluation determines a proposal is 
significantly superior from a non-price standpoint and 
warrants payment by the Government of a premium. 

1. PAST PERFORMANCE 
Each offeror will be evaluated on its performance under 
existing and prior contracts for similar services. 
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Performance information will be used for evaluating 
proposals and responsibility determinations. The 
evaluation will focus on information which demonstrates 
quality of performance relative to the size and 
complexity of the procurement under consideration. 
References other than those identified by the offeror 
may be contacted. 

Information utilized may be obtained from the 
references listed in the proposal, other customers 
known to the Government or of whom it becomes aware, 
consumer protection organizations and any others who 
may have useful and relevant information. Information 
may also be considered regarding significant 
subcontractors, corporate personnel and essential 
personnel. 

Past performance will be examined to ensure corrective 
measures have been implemented where problems in 
performance have occurred. Prompt corrective action in 
isolated instances may not outweigh overall negative 
trends. 

Past performance will be evaluated to determine the 
quality control, business relations and customer 
satisfaction in the areas of security, personnel, 
health services, facility maintenance, inmate programs 
and institution services the offeror has delivered 
during its performance of prior and existing contracts 
for similar services. All factors are of equal 
importance. 

Assessment of the offeror's experience will be one 
means of evaluating the viability of the offeror's 
proposal and its relative capability to meet the 
solicitation's performance requirements. 

2. TECHNICAL PROPOSAL 
Technical proposals will be evaluated to determine the 
soundness and anticipated effectiveness of the 
offeror's approach to perform the requirements 
identified in the Statement of Work and in Section L. 
Available points will be distributed equally among the 
following technical elements identified within the 
proposal instructions: 

• Administration and Management 
• Institution Operations 

RFP-PCC-0014, Section M, Page 3 of 5 

MUR718000257



• Institution Services 
• Inmate Programs 
• Activation and Staffing 
• Physical Plant 

3. ENVIRONMENT 
Information will be requested of offerors regarding 
past environmental activities and the environmental 
condition of proposed sites and institutions. 
Environmental documentation and other information will 
be required in order to comply with the National 
Environmental Policy Act of 1969 prior to contract 
award. 

The Government will independently evaluate and verify 
the accuracy of the environmental documentation 
submitted in accordance with Sections J and L. Greater 
consideration will be given to the proposal which 
represents the "environmentally preferable" 
alternative. Environmentally preferable alternative 
means the proposal that has lesser or reduced 
environmental impacts or adverse environmental effects 
when compared with competing proposals. 

The Government reserves the right to eliminate 
proposals based on the adequacy of the documentation 
provided by the offeror or the potential impact to the 
quality of the human environment. 

The Government reserves the right to disclose or make 
public any environmental documentation or other 
information provided under this section. Such 
disclosures would typically occur in Environmental 
Impact Statements, Environmental Assessments, public 
hearings, comment periods and other public forums. 

4. NOTIFICATION 
Greater consideration will be given to proposals 
including positive or neutral responses from the chief 
law enforcement officer of the state in which the 
proposed facility is located. Failure to receive a 
response or receipt of a negative response will result 
in a lower score. 

5. SMALL DISADVANTAGED BUSINESS (SOB) UTILIZATION 
The offeror proposing the highest SDB participation, 
expressed as dollars and percentages of total contract 
value, shall receive the most points for this category . 
A proportionate amount of points will be awarded to 
each offeror below the highest ranked offeror in this 
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category. 

PRICE 

Prices proposed for each year of the base period and option 
periods will be evaluated in total. Award is based on best 
value. Although non-price factors are more important than 
price, as non-price factors become more equal, price becomes 
more important and may be the deciding factor for award. 

[End of Section] 
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I. CONTRACT JD CODE 
AMENDMENT OF SOLICITATION/ MODIFICATION OF CONTRACT- CONTINUATION 

2. AMENDMENT/MODIFICATION NO. 3. EFF. DATE 4. REQUISITION/ PURCHASE REQ. NO. PAGE OF PAGE 

6 3/18/2009 2 2 

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solici1:11ion/conlT3cl subJcct matter where feasible). 

Section 1 -Discipline: The words "and SHU'" were removed. The paragraph within this section 
now reads as follows: '"The contractor shall comply with the policy and procedures for inmate 
discipline as ·contained in 28 CFR 541 and P.S, 5270.07. Tomate Discipline and Special Housing 
.l.lDilL dated 3/20/06. All data regarding the discipline incident report process for inmates shall 
be entered into SENTRY." 

Section O - Work and Correctional Industries: The following paragraph was removed, "As 
applicable, inmates shall be paid identical rates of pay as those established by the BOP. Current 
established rates are in P.S. s2s1.os. Inmate Work and Performance Pay, dated 12/31/98, and 28 
CFR 545.20." 

The following paragraph was added, "As applicable, inmates shall be paid identical rates of pay 
as those established by the BOP. Current established rates are in P.S. 52S1.06, Inmate Work and 
Performance Pay, dated 10/1/08, and 28 CPR 545.20. The contractor shall develop procedures 
whereby inmates receiving perfonnance pay who are found through the disciplinary process to 
have committed a level 100 or 200 series drug- or alcohol-related prohibited act will have 
performance pay reduced to maintenance pay level." 

(2) Attachment J-2 - Evaluation Techniques for Quality Assurance of Contractor Performance bas been 
revised and should be replaced in its entirety with the attached document. The revisions consist of the 
following changes: 

The section entitled 04Program Review Findings .. was revised and the section entitled "Contractor 
Progress Report" was added. 
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Attachment J-2 

EVALUATION TECHNIQUES FOR QUALITY ASSURANCE 
OF CONTRACTOR PERFORMANCE 

General: In accordance with the Inspection of Services--Fixed
Price clause, the Federal Bureau of Prisons (BOP) may choose to 
apply a program review inspection process to either assess the 
contractor's performance or determine the amount of payment or 
both. The following is a description of the program review 
process. 

Program Review is a system for inspecting performance, testing 
the adequacy of the internal quality controls and assessing risks 
for all program and administrative areas of contract performance. 

The review guidelines will be based on the contractor's Quality 
Control Program (QCP), Statement of Work (SOW), professional 
guidelines referenced by the SOW, applicable BOP policy and any 
other appropriate measure within the contract's scope of work. 

Contract requirements will be divided into various disciplines, 
each of which has a number of vital functions. Successful 
performance in a vital function is essential to successful 
performance of the related discipline. Each discipline comprises 
a specific percentage of the overall contract requirement. 
Deductions will be based on these percentages applied to the 
overall monthly invoice. 

The BOP may, consistent with the scope of contract performance 
requirements, unilaterally change the vital functions identified 
in the Performance Requirements Summary Table (PRST). A minimum 
of 30 calendar days before the beginning of each evaluation 
period, the Contracting Officer (CO) will notify the contractor 
of any changes. If the contractor is not provided with the 
notification, the existing vital functions will continue in 
effect for the next evaluation period unless the contractor 
agrees to accept the proposed changes. 

The BOP reserves the right to develop and implement new 
inspection techniques and instructions at any time during 
contract performance without notice to the contractor. 

Management Assessment : Subsequent to award, the CO will convene 
a meeting in which the BOP and the contractor will cooperatively 
assess the contractor's QCP and the BOP's Quality Assurance Plan 
(QAP). The assessment process is intended to facilitate the 
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identification of strategic issues important to the QAP and QCP 
and a mutual understanding of both by BOP and contractor staff. 

Program Review Steps : Review steps will utilize the findings of 
the contractor's QCP reports submitted to the BOP and direct 
observations, interviews and analytical determinations. 

Generally, program reviews will be of two types: 

1. Systematic - These reviews will be scheduled 
inspections focusing on a specific discipline. 
Inspections may be performed by onsite BOP monitors or 
by other parties designated by the CO as 
representatives of the BOP. 

2 . Ad-Hoc - These reviews will be conducted as a result of 
special interests arising from routine monitoring of 
the contractor's QCP, an unusual occurrence pertaining 
to the contract or other BOP concerns. These reviews 
could utilize established program review steps or an 
entirely different inspection approach. 

Program Review Findings : At the conclusion of each review, a 
report (Contract Facility Monitoring Report) will be written 
documenting any findings identified during the monitoring. 

Contractor Proaress Report : The contractor shall receive a 
Contractor Progress Report within 60 days of the end of the six
month evaluation period. 
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1. CONTRACT ID CODE 

AMENDMF,NT OF SOLlClTATION/ MODI}'ICA TION OF CONTRACT • CONTINUATlON 

Z. AMENDMENT/MOOJ!'-.JCATION NO, 3. EFF. DATE 4. REQUJS!TlON/ PURCHAS.E REQ. NO. PAGE OF PAGE 

7 6/8/2009 2 2 

14. DESCRJPTlON OF AMENDMENT/MODIFICATION (Orgn1li?.ed by UCF section headings, including solicifntioo/contrnc subj~ct ~lier where feasible) . 

This amendment hereby incorporates the following changes into the solicitation: 

(1) Section C, Statement of Work, has been revised and should be replaced in its entirety with the attached 
document. The revisions consist of the following changes and are indicated b1 yellow highlight in the 
revised document: 

• Section G. Information Systems and Research- Information Systems - ::.aragraph 5: The 
fo1J owing language w~s added, 'The network switching infrastructure J 1ust be Cisco hardware 
and software. BOP N ational Network Communications staff must be provided enable password 
access to all the Cisco infrastructure equipment." 

• Section I. Security and Control - Inmate Transportation: The following language was removed: 

« The contractor shall utilize restraint equipment identical to the BOP'! (Peerless standard 10 oz. 
hand restraints and 15 oz. leg restraints; American Padlock with aPTK 3-1 key-way code 23638) 
when one-for-one equipment exchange is required (e.g., airlifts)" 

and was replaced with the following: 

.. The contractor sl,lall utilize restraint equipment identical to theBOP's (Handcuffs: stainless, 
nickel-plated steel, 10bz/12oz; Leg Irons: standard, nickel-plated stee, with approximately a 14 
x ½ inch chain; Martin Chain (Waist Chain): chains shall be of case hardened variety with a 
minimum breaking strength 0f approximately 800 pounds; American J adlock with a 'PTKB-1 
key-way code to be provided by on-site staff] when one-for-one equipn ent exchange is required 
( . l"fts) '·' e.g., air 1 . 

- (2) Section H, Special Contract Requirements, bas been revised and should be rep aced in its entirety with 
the attached document. The following clauses have been removed from the sc licitation: "Security of 
Systems and Data, Including Personally Identifiable Infonnation'' (Mar 2008) , nd "Information Resellers 
or Data Brokers" (Mar 2008). 

(3) Attachment J-19 has been revised and should be replaced in its entirety with th ::. attached document. 

All othel' tenns and conditions remain the same. 
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1 INTRODUCTION 

2 This Statement of Work (SOW) sets forth the contract performance 
3 requirements for the management and operation of a contract 
4 correctional institution(s) to accommodate up to 3,814 beds for a 
5 low security adult male population consisting primarily of 
6 criminal aliens. The criminal alien population will ordinarily 
7 be low security non-U.S. citizen, primarily Mexican, adult males 
8 with 90 months or less remaining to serve on their sentences. 

9 The proposed facility(ies) shall be an existing institution to 
10 accommodate approximately 900-2,650 beds on a daily basis. An 
11 existing institution is defined as a secure facility which was 
12 complete and ready for occupancy prior to the date the Pre-
13 solicitation Notice was released (May 28, 2008). A facility in 
14 which construction or expansion began prior to May 28, 2008, and 
15 in which such construction or expansion will be completed by 
16 October 1, 2010, is considered to be an existing facility. Any 
17 facility in which construction or expansion begins after 
18 May 28, 2008, is not considered to be an existing facility and 
19 will not be considered. 

20 The facility must be able to meet all of the requirements of the 
21 solicitation. The proposed facility(ies) must be located 
22 anywhere in the continental United States. Offerors are 
23 prohibited from housing any other inmate population within the 
24 same fence perimeter; however, multiple populations at a prison 
25 complex with separate fence lines would be acceptable. Shared 
26 services within each fence line is not acceptable. 

27 The institution shall include a Special Housing Unit (SHU) with a 
28 capacity of at least 10% of the accepted number of contract beds. 
29 The contractor will be required to house a daily population up to 
30 15% over the accepted number of contract beds. 

31 The contractor shall ensure the facility operates in a manner 
32 consistent with the mission of the Bureau of Prisons (BOP). The 
33 BOP's migsion is the protection of society by confining offenders 
34 in the controlled environments of prisons and community-based 
35 facilities which are safe, humane, cost efficient, appropriately 
36 secure and provide work and other self-improvement opportunities 
37 to assist inmates in becoming law abiding citizens. 

38 The contractor shall be ready to begin accepting inmates and 
39 assume full responsibility for the operation, maintenance and 
40 security of the institution no later than October 1, 2010. 

41 Prior to issuance of the NTP, the BOP will perform numerous 
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1 assessments to ensure the contractor is prepared to accept 
2 responsibility for performing all requirements of the contract. 

3 The contractor shall notify the CO in writing when it is ready to 
4 accept inmates and assume full responsibility for the operation, 
5 maintenance and security of the institution 30 days prior to the 
6 contractor's expected NTP date. 

7 Unless otherwise specified, all plans, policies and procedures, 
8 including those identified in the most current edition of 
9 American Correctional Association Standards for Adult 

10 Correctional Institutions (ACA/ACI Standards), shall be developed 
11 by the contractor and submitted in writing to the Contracting 
12 Officer's Representative (COR) for review and concurrence prior 
13 to issuance of the NTP. Once concurrence has been granted, these 
14 plans, policies and procedures shall not be modified without the 
15 prior written concurrence of the COR. 

16 The NTP will be issued subsequent to receiving the contractor's 
17 notification it is prepared to receive inmates and the BOP's sole 
18 determination the contractor is capable of accepting inmates. 
19 The contractor shall be prepared to accept inmates immediately 
20 upon issuance of the NTP. 

21 It is anticipated the BOP will predominantly designate non-U.S. 
22 citizens with deportation orders to the institution. However, 
23 the BOP may designate any inmate within its custody utilizing the 
24 same designation criteria as used at other BOP low security 
25 facilities. P.S. 5100.08, I nmate Security Designation and 
26 Custody Classification, dated 9/12 / 06, outlines the procedures 
27 for designating inmates. 

28 Inmate movement to the institution is anticipated to occur at an 
29 estimated rate of 180 inmates per week. The estimated weekly 
30 movement to the institution would result in a population of 
31 approximately 900-2,650 inmates in 5-15 weeks. The institution 
32 activation schedule of 180 inmates per week is an estimate only. 
33 Actual movement will depend upon many factors, including, but not 
34 limited to, the contractor's ability to provide services in 
35 accordance with the contract, sentencing by the federal courts 
36 and the BOP designation process. 

37 The contractor does not have a right of refusal and shall accept 
38 all designations from the BOP. 

39 The contractor is prohibited from constructing any additional bed 
40 space or facilities at the contract location after award without 
41 the prior written approval of the CO. 
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1 The contractor shall furnish all personnel, management, 
2 equipment, supplies and services necessary for performance of all 
3 aspects of the contract. Unless explicitly stated otherwise, the 
4 contractor is responsible for all costs associated with and 
5 incurred as part of providing the services outlined in this 
6 contract. 
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1 EXPLANATION OF STATEMENT OF WORK TERMS 

2 ACA/ACI - American Correctional Association - Adult Correctional 
3 Institution. The private, nonprofit organization that 
4 administers the only national accreditation program for all 
5 components of adult and juvenile corrections. Its purpose is to 
6 promote improvement in the management of correctional agencies 
7 through the administration of a voluntary accreditation program 
8 and the ongoing development and revision of relevant, useful 
9 standards. 

10 BOP - Federal Bureau of Prisons. 

11 CO - Contracting Officer. A Government employee, who by virtue 
12 of a Contracting Officer's Warrant, is the only Government 
13 employee authorized to obligate, negotiate, award, administer, 
14 cancel or terminate contracts on behalf of the United States 
15 Government. Contracting Officers are responsible for: ensuring 
16 performance of all necessary actions for effective contracting, 
17 ensuring compliance with the terms of the contract and 
18 safeguarding the interest of the Government in its contractual 
19 relationships. 

20 Contract Award Date - The date the CO signs the contract. 

21 Contract Day - A "day" is considered a calendar day. 

22 Contractor - The entity to whom the Government has awarded the 
23 contract. 
24 
25 COR - Contracting Officer's Representative. The Government 
26 employee, designated in writing by the CO, authorized to perform 
27 certain limited functions on behalf of the CO. The extent of COR 
28 responsibilities are outlined in Section G of the contract and 
29 the COR Designation Letter which will be provided to the 
30 contractor. Typically, the COR is the Privatization Field 
31 Administrator. 
32 
33 COTR - Contracting Officer's Technical Representative. 
34 Government staff, designated in writing by the CO, who assist the 
35 CO and COR in the performance of duties. The extent of COTR 
36 responsibilities are outlined in Section G of the contract. COTR 
37 responsibilities are delineated in writing by the CO and will be 
38 provided to the contractor. Typically, the COTR is the Senior 
39 Secure Institution Manager. 
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1 Credentials - Documents permitting primary source verification 
2 regarding qualifications, including education, training, 
3 licensor, experience and board certification of an employee. 

4 DHO - Discipline Hearing Officer. The Government trained and 
5 certified contractor employee responsible for conducting 
6 disciplinary hearings. 

7 DOJ - Department of Justice. 

8 Emergency - Any significant disruption of normal institution 
9 procedure, policy or activity caused by inmate disturbances, work 

10 or food strikes, food borne illnesses, escapes, fires, natural 
11 disasters, employee strikes or work stoppages or other serious 
12 incidents. 

13 EOIR - Executive Office for Immigration Review. A component of 
14 the Department of Justice with responsibility for interpreting 
15 and administering federal immigration law by conducting 
16 immigration court proceedings, appellate reviews and 
17 administrative hearings. The organization adjudicates 
18 immigration cases involving detained aliens, criminal aliens and 
19 aliens seeking asylum as a form of relief from removal. 

20 FBI - Federal Bureau of Investigation. 

21 FOIA Exempt - Information which is exempt from release under the 
22 Freedom of Information Act, 5 United States Code (USC) 552. 

23 Former Inmate - A person who has been found guilty of committing 
24 a felony or misdemeanor for whom less than one year has elapsed 
25 since release from custody or any type of supervision. 

26 HSU - Health Services Unit. The organizational unit providing 
27 routine and emergency health care. The HSU is the designated 
28 part of a facility delivering health care to inmates. 

29 ICE - United States Immigration and Customs Enforcement. 

30 Inmate - An individual confined under the auspices and authority 
31 of the BOP or under supervision of a federal court. 

32 Inmate Records - Information concerning an inmate's personal, 
33 criminal and medical history, behavior and activities while in 
34 custody. This may include detainers, personal property receipts, 
35 visitor lists, photographs, fingerprints, disciplinary 
36 infractions and actions taken, grievance reports, work 
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1 assignments, program participation, miscellaneous correspondence 
2 and forms prescribed by Government policy, etc. 

3 Lethal Force - The force a person uses with the purpose of 
4 causing or which they know or should know would create a 
5 substantial risk of causing death or serious bodily harm. 

6 MOAR - Minimum Operational Availability Rate. The monthly rate 
7 for computer services/resource components which is a percentage 
8 calculated by dividing the accumulated monthly down time hours by 
9 the total number of hours of operation for a given month. 

10 Negative Pressure Room - A room where the direction of air flow 
11 is controlled by creating a lower (negative) pressure in the area 
12 into which flow of air is desired. 

13 NTP - Notice To Proceed. The official written notice signed and 
14 issued by the CO which authorizes the contractor to proceed with 
15 the contract and begin providing services under the contract. 
16 The contractor shall be prepared to accept inmates immediately 
17 upon issuance of the NTP. 

18 OIG - Office of the Inspector General, Department of Justice. 

19 P.S. - Program Statement. A BOP written directive that 
20 establishes policy in a given area. 

21 Records Office - The office responsible for maintaining records, 
22 coordination of movement and other related functions. 

23 Safety Equipment - Including, but not limited to, fire fighting 
24 equipment (e.g., chemical extinguishers, hoses, nozzles, water 
25 supplies, alarm systems, portable breathing devices, gas masks, 
26 fans, first aid kits, stretchers). 

27 Sensitive But Unclassified - Information which is unclassified 
28 information of a sensitive, proprietary or personally private 
29 nature which must be protected against release to unauthorized 
30 individuals. 

31 SENTRY - The BOP's online real-time database system used 
32 primarily for maintaining information about federal inmates. It 
33 contains information about sentencing, work assignments, 
34 admission/release status and other special assignments for 
35 monitoring inmate status. The SENTRY system also includes 
36 property management and other modules which address most aspects 
37 of incarceration. 
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1 Subcontract - Any agreement entered into by the contractor who 
2 was awarded the contract ("prime contractor") with another entity 
3 to provide services and supplies to accomplish performance of the 
4 contract. 

5 Subcontractor, Full Time - An individual performing work in the 
6 contract facility which requires performance in excess of 29 or 
7 more total days or 232 hours which can be accrued incrementally 
8 (i.e., 2 hours per week, 3 days per week) or in a one month 
9 period. 

10 Subcontractor, Part Time - An individual performing work in the 
11 contract facility which requires performance of 29 total days or 
12 232 hours or less which can be accrued incrementally (i.e., 2 
13 hours per week, 3 days per week) in a 29 day period. Part-time 
14 subcontractors shall be escorted at all times while in the 
15 institution or when outside the institution if the possibility 
16 exists of coming into contact with inmates. 

17 USMS - United States Marshals Service . 

18 Warden - The contractor's official, regardless of title (e.g., 
19 Chief Executive Officer), who has ultimate onsite responsibility 
20 for the overall management and operation of a facility. 

21 Additional definitions are contained in the ACA/ACI Standards and 
22 Standards Supplement. 
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1 PERFORMANCE OBJECTIVES 

2 A. Contract Performance 

3 All services and programs shall comply with the SOW; United 
4 States Constitution; all applicable federal, state and local laws 
5 and regulations; applicable Presidential Executive Orders (E.O.); 
6 all applicable case law; and court orders. Should a conflict 
7 exist between any of the aforementioned standards, the most 
8 stringent shall apply. When a conflict exists and a conclusion 
9 cannot be made as to which standard is more stringent, the CO 

10 shall determine the appropriate standard. The contractor shall 
11 comply with and implement any applicable changes to BOP policy, 
12 Department of Justice (DOJ) regulation, Congressional mandate, 
13 federal law, DC law or E.O. Should the Government invoke such 
14 changes, the contractor retains rights and remedies (i.e., 
15 equitable adjustment) under the terms and conditions of the 
16 contract. 

17 BOP reserves the right to have various staff on site to monitor 
18 contract performance. The Government reserves its right to 
19 conduct announced and unannounced inspections of any part of the 
20 institution at any time and by any method to assess contract 
21 compliance. 

2 2 B. General Administration 

23 The contractor is required to perform in accordance with the most 
24 current edition of the ACA/ACI Standards. The contractor shall 
25 obtain ACA accreditation within 24 months of the NTP and shall 
26 maintain continual compliance with all ACA/ACI Standards during 
27 the performance of the contract unless otherwise specified by the 
28 CO. Once full accreditation has been obtained, the contractor 
29 shall maintain this accreditation throughout the life of the 
30 contract, inclusive of any option periods exercised. Failure to 
31 perform in accordance with contract requirements and to obtain 
32 ACA accreditation within 24 months of the NTP may result in a 
33 reduction of the monthly operating price in accordance with the 
34 contract terms. 

35 Accomplishment of some ACA/ACI Standards is augmented by BOP 
36 policy and/or procedure. In these instances, the SOW identifies 
37 and provides direction for the enhanced requirements. 
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1 
2 
3 
4 

5 
6 
7 
8 
9 

10 
11 
12 
13 

14 
15 
16 
17 
18 
19 
20 
21 
22 
23 

24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 

38 
39 
40 
41 

The contractor is responsible for development and administration 
of a comprehensive Quality Control Program (QCP) which ensures 
all requirements of this contract are achieved. The specific 
requirements for the QCP are detailed in Section J. 

Several sections of this SOW require the contractor to maintain a 
system of records identical to the BOP. The contractor shall not 
establish a separate system of records without prior written 
approval of the CO. All records related to contract performance 
shall be retained in a retrievable format for the duration of the 
contract. Except as otherwise expressly provided in this SOW, 
the contractor shall, upon completion or termination of the 
resulting contract or upon request, transmit to the Government 
any records related to performance of the contract. 

The contractor shall comply with all statutes, regulations and 
guidelines from the National Archives and Records Administration . 
Records and information management functions are required and 
mandated by the following regulations: 44 USC 21, 29, 31 and 33; 
36 Code of Federal Regulations (CFR) Chapter 12, Sub-chapters A 
and B; Office of Management and Budget (0MB) Circular A-130; and 
DOJ Order 2710.8C, Remova l and Maintenance of , and Access to, 
Documents. Criminal penalties for unlawfully destroying, 
damaging or removing federal records is addressed in 18 USC 2071, 
793, 794 and 798. 

The contractor shall protect, defend, indemnify, save and hold 
harmless the Government, BOP and its employees or agents from and 
against any and all claims, demands, expenses, causes of action, 
judgments and liability arising out of, or in connection with, 
any negligent acts or omissions of the contractor, its agents, 
subcontractors, employees, assignees or any one for whom the 
contractor may be responsible. The contractor shall also be 
liable for any and all costs, expenses and attorneys fees 
incurred as a result of any such claim, demand, cause of action, 
judgment or liability, including those costs, expenses and 
attorneys fees incurred by the Government, BOP and its employees 
or agents. The contractor's liability shall not be limited by 
any provision or limits of insurance set forth in the resulting 
contract. 

In awarding the contract, the Government does not assume any 
liability to third parties, nor will the Government reimburse the 
contractor for its liabilities to third parties, with respect to 
loss due to death, bodily injury or damage to property resulting 
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1 in any way from the performance of the contract or any 
2 subcontract under this contract. 

3 The contractor shall be responsible for all litigation, including 
4 the cost of litigation, brought against it, its employees or 
5 agents for alleged acts or omissions. The CO/COR shall be 
6 notified in writing of all litigation pertaining to this contract 
7 and provided copies of any pleadings filed or said litigation 
8 within five working days of the filing. The contractor shall 
9 cooperate with Government legal staff and/or the United States 

10 Attorney regarding any requests pertaining to federal or 
11 contractor litigation. 

12 Policies and procedures shall be developed to ensure a positive 
13 relationship is maintained with all levels of the federal 
14 judiciary. The contractor's procedures shall ensure a tracking 
15 system is established which mandates all judicial inquiries and 
16 program recommendations are responded to in a timely and accurate 
17 manner. All judicial inquiries and contractor responses 
18 specifically related to an inmate shall be made part of the 
19 inmate's central file. 

20 The contractor shall notify the COR immediately when a request is 
21 made by a member of the United States Congress for information or 
22 to visit the institution. All responses to Congress shall be 
23 cleared, in advance, by the COR . 

24 The COR shall be notified when a request is made for inmate or 
25 employee interviews or visits to the institution by any 
26 representative of the media as defined by P.S. 1480.05, News 
27 Media Contacts, dated 9/21/00. The contractor shall permit 
28 inmate interviews by legitimate media consistent with P.S. 
29 1480.05. 

30 The contractor shall coordinate, in advance, all public 
31 information related issues with the CO prior to NTP and the COR 
32 after NTP. All press statements and releases shall be cleared, 
33 in advance, with the CO prior to NTP and the COR after NTP. 

34 The contractor shall promptly make public announcements stating 
35 the facts of unusual newsworthy incidents to local media. 
36 Examples of such events include, but are not limited to, deaths 
37 by other than natural causes, escapes from custody and 
38 institution emergencies. 
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1 The contractor shall ensure employees agree to use appropriate 
2 disclaimers clearly stating the employees' opinions do not 
3 necessarily reflect the position of the BOP or DOJ in any public 
4 presentations they make or articles they write which relate to 
5 any aspect of contract performance or the facility operations. 

6 C. Fiscal Management 

7 Commissary Operation 

8 A commissary shall be operated by the contractor as a privilege 
9 for inmates. The commissary shall have items available for 

10 purchase which are not required to be furnished by the contractor 
11 in accordance with the objectives of the contract. Inmates shall 
12 have the opportunity to purchase from the commissary at least 
13 once a week. A copy of the commissary inventory shall be 
14 provided to the BOP upon request. 

15 The contractor shall ensure inmates spend no more on purchases 
16 than the BOP's current national spending limitation for 
17 commissary sales. The contractor shall not sell or stock items 
18 which are prohibited by the BOP as defined in P.S. 4500.05, Trust 
19 Fund/Deposit Fund Manual , dated 1/22/07, Chapter 3.4. 

20 The selling price of each item ordered and sold in the commissary 
21 shall be calculated based on the cost of each sellable unit. The 
22 markup of merchandise shall be no more than the following: 0% 
23 for postage stamps, religious items, education course/resource 
24 requirements; 5% for Special Purchase Orders (SPO) purchased at 
25 retail cost; 30% on standard/SPOs purchased at non-retail cost; 
26 preprinted sales prices printed on packaging will be sold at the 
27 preprinted price. Once an item is marked up, any applicable 
28 sales tax will need to be added and the total price rounded to 
29 the next highest nickel. 

30 The contractor shall establish procedures to maintain 
31 accountability of all trust fund monies and property to prevent 
32 waste, fraud and abuse. 

33 
34 
35 
36 
37 

The contractor shall review 
inventory differences and to 
acceptable tolerance levels. 
differences is calculated by 
months sales at cost. 

commissary inventories for excessive 
ensure the commissary remains within 

The tolerance level for inventory 
multiplying .0025 times the last six 
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1 The contractor shall establish procedures in accordance with P.S . 
2 4500.05, Trust Fund/Deposit Fund Manual , dated 1/22/07, Chapter 
3 3, when disposing of commissary merchandise when it is damaged, 
4 unfit for resale or destroyed. The total of unsaleable 
5 merchandise at cost cannot exceed .0015 times the actual regular 
6 commissary semi-annual sales at cost in any one inventory period . 

7 Inmate Benefit Fund 

8 Any revenues earned in excess of those needed for commissary 
9 operations shall be used to provide benefit to all inmates via an 

10 inmate benefit fund. The contractor may use P.S. 4500.05, 
11 Chapter 2, as a guide for appropriate expenditures from this 
12 fund. However, prohibited items, as defined by the BOP, shall 
13 not be purchased with commissary revenues. Individual 
14 expenditures from the inmate benefit fund that exceed $10,000 
15 shall be approved by the contractor's corporate office. Records 
16 of inmate benefit fund expenditures shall be maintained on site 
17 at the contract facility and available for review by the BOP. At 
18 the conclusion of the contract, the inmate benefit fund shall 
19 revert back to the Government. Any interest earned on this fund 
20 shall be credited to the inmate benefit fund. 

21 Inmate Funds 

22 If inmate funds are placed in an interest bearing account, the 
23 interest earned must be credited to the inmate. 

24 Procedures shall be established for transferring inmate personal 
25 funds upon release from the institution, transfer to another 
26 institution or when an inmate requests a funds transfer to an 
27 outside source. The contractor shall ensure all inmates who are 
28 scheduled for removal to foreign destinations are given all funds 
29 immediately prior to release from the institution. Transfer of 
30 inmate funds shall occur within five working days upon release 
31 from the institution, transfer to another institution or when an 
32 inmate requests a funds transfer to an outside source. 

33 Inmates who transfer to a BOP institution shall have their funds 
34 sent to the BOP National Lockbox address below in accordance with 
35 the procedures defined in P.S. 4500.05, Chapter 9.6: 
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1 
2 
3 
4 
5 

6 

7 
8 
9 

10 

11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

Federal Bureau of Prisons 
Insert Inmate Eight Digit Register Number 
Insert Inmate's Committed Name 
PO Box 474701 
Des Moines, IA 50947-0001 

Unclaimed Inmate Funds 

The contractor shall exhaust all avenues to locate inmates and 
forward their inmate account balances. If after three months the 
inmate cannot be located, the contractor shall forward the inmate 
account balance to the BOP as instructed below: 

1) 

2) 

3) 

4) 

5) 

Check made payable to the individual inmate must 
contain the inmate's committed name and register 
number. The sender's name must be included on the 
check and / or mailing envelope. 
Check made payable to the BOP for the purposes of 
consolidating several inmate account balances must be 
accompanied by a Field Submission Form provided by the 
BOP. 
Field Submission Forms shall list the inmate's 
committed name, register number and amount to be 
credited to the inmate. One Field Submission Form 
shall be completed for each check. 
Signed memorandum must accompany each Field Submission 
Form certifying all avenues to locate the inmate(s) 
listed on the form have been exhausted. 
Unclaimed funds shall be sent to the following address: 

Federal Bureau of Prisons 
Insert Inmate Eight Digit Register Number 
Insert Inmate's Committed Name 
Trust Fund Branch/Deposit Fund 
320 First Street, NW 
Room 5005 
Washington, DC 20534 

35 D. Personnel 

36 For purposes of the Personnel portion of the contract, the terms 
37 "employee," "subject" and "applicant" refer to any person 
38 applying to work for the contractor as an employee or 

RFP-PCC-0014, Section C, Page 14 of 52 

MUR718000279



1 subcontractor, or who may already be employed by the contractor, 
2 who has not previously completed the personnel security 
3 requirements detailed in this section of the contract and who has 
4 not received a favorable suitability adjudication from the BOP. 

5 The contractor shall develop written procedures for the security 
6 and supervision of employees and subcontractors who work on this 
7 contract in accordance with the Notice of Contractor Personnel 
8 Security Requirements Clause and with the requirements of 
9 Homeland Security Presidential Directive-12 (HSPD-12) located in 

10 Section I of the contract. The procedures shall include record 
11 keeping, identification badges and escort protocols. The 
12 contractor shall include these procedures in the contractor's 
13 Personnel Policy Manual. 

14 Staffing Plan 

15 The contractor may restructure the staffing plan in any manner 
16 that does not reduce the minimum performance requirements of the 
17 contract and does not eliminate essential personnel or personnel 
18 as required by the most current version of ACA/ACI Standards. 
19 
20 The contractor shall provide the CO with a staffing plan and 
21 subsequent changes to the staffing plan. 
22 
23 Employment Procedures 

24 The Warden or designee shall be the contractor's contact person 
25 for all matters regarding the processing of contractor personnel . 

26 Prior to employees entry on duty (EOD) at the facility, the 
27 contractor shall ensure the following steps are completed for 
28 each applicant, full or part time, as listed below: 

29 
30 
31 
32 
33 
34 
35 
36 
37 
38 

1) 

2) 
3) 

4) 

5) 

6) 

Conduct a credit check for employment purposes as 
described in the Fair Credit Reporting Act; 
Conduct a pre-employment interview; 
Complete an Employment Eligibility Verification (Form 
I-9) ; 

Voucher the applicant's employment record for the past 
five years; 
Perform a Law Enforcement Agency Check for the past 
five years; 
Certify the applicant is a U.S. citizen (see below -
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1 
2 
3 
4 
5 

6 

7 
8 
9 

10 

7) 

8) 

9) 
10) 

Other Requirements); 
Certify the applicant has met the residency 
requirements (see below - Other Requirements); 
Applicant shall complete Questionnaire for Public Trust 
Positions (SF-85P) or approved equivalent; 
Complete and submit FBI fingerprint form (FD-258); 
Coordinate the process for BOP staff to conduct 
criminal history checks from the National Crime 
Information Center (NCIC) and National Law Enforcement 
Telecommunication System (NLETS). 

11 The contractor shall also ensure the following HSPD-12 
12 requirements are completed for each applicant who requires access 
13 to federal information systems, i.e., SENTRY: 

14 
15 
16 
17 
18 
19 
20 
21 

Employment Eligibility Verification (Form I-9) must be 
verified by a BOP official; 
Coordinate the process with the BOP for a National 
Agency Check with Inquiries (NACI); 
Questionnaire for Public Trust Positions (SF-85P) and 
FBI fingerprint form (FD-258) shall be submitted to the 
Office of Personnel Management (OPM). 

22 The determination for employment suitability must be made using 
23 the BOP's current Guidelines of Acceptability (Guidelines). 
24 Based on steps #1-8 and the Guidelines, the contractor will 
25 determine if the applicant is suitable for employment. The 
26 Warden shall certify steps #1-8 have been completed with 
27 satisfactory results and submit this certification with the 
28 applicant's information to the BOP for conditional approval. The 
29 applicant's information shall include the following: full name, 
30 date of birth, driver's license number and issuing state, social 
31 security number and position applied for. 

32 The contractor shall also certify the HSPD-12 requirements listed 
33 above have been completed for applicants requiring access to 
34 £ederal information systems. The contractor's request for 
35 conditional approval for these applicants must include the 
36 schedule date for the OPM-NACI investigation and indicate the 
37 request is for a moderate risk level position. 

38 After receiving the BOP's conditional approval, the contractor 
39 shall complete the following steps: 
40 
41 11) Conduct a urinalysis in accordance with P.S. 3735.04, 
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1 

2 
3 
4 

5 
6 

Drug Free Workplace , dated 6/30/97; 
12) Applicant shall complete Supplemental Questionnaire for 

Selected Positions (OPM SF-85P-S) or approved 
equivalent; 

13) Notify COR of Limited Background Investigation (LBI) 
initiation. 

7 Positions requiring the OPM SF-85P-S or equivalent are those 
8 employees required to carry firearms during the course of their 
9 employment. 

10 Contractor responsibilities subsequent to EOD date: 
11 
12 14) Notify COR within 24 hours of actual EOD; 
13 15) Receipt and review of LBI report (Section J). 
14 
15 
16 
17 
18 
19 

20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 

31 
32 
33 
34 

35 
36 
37 
38 
39 
40 

The BOP retains authority to approve all contractor staff, 
subcontractor employees and volunteers who work or have contact 
with federal inmates under the terms of this contract. No 
individual who is under supervision or jurisdiction of any 
parole, probation or correctional authority shall be employed. 

The contractor shall develop procedures to coordinate with the 
COR to process and initiate NCIC/NLETS functions in accordance 
with P.S. 1280.11, JUST, NCIC, and NLETS Telecommunication 
Systems (Management and Use), dated 1/7/00, for criminal history 
checks to maintain institution security. NCIC/NLETS may not be 
utilized for Justice Employment checks. The contractor shall 
adhere to the Federal Bureau of Investigation (FBI) Criminal 
Justice Information Services (CJIS) Security Addendum as included 
in Section J of the contract. The contractor shall ensure use of 
NCIC/NLETS is performed only to the direct benefit and 
furtherance of the contract. 

The contractor shall develop procedures to coordinate with the 
COR to process and submit the forms required to obtain a NACI in 
accordance with the provisions of HSPD-12 as located in Section I 
of the contract and as required by OPM. 

Within one year of each onsite employee's EOD, the contractor 
shall obtain, review, identify and resolve derogatory information 
contained on the LBI results using the Adjudication Standards for 
Resolving Limited Background Investigations and Periodic 
Reinvestigations outlined in Section J. The contractor shall 
determine the employee's suitability for employment under this 
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1 contract. Investigations with little or no derogatory 
2 information will be reviewed and forwarded to the COR within 90 
3 days of the investigation completion date. Investigations 
4 requiring resolution of derogatory information will be forwarded 
5 within 180 days of the investigation completion date. Extended 
6 adjudication time frames on a case-by-case basis may be requested 
7 from the COR. 

8 The contractor shall ensure all employees and full-time 
9 subcontractor employees are reinvestigated as prescribed in the 

10 Scope and Coverage of a Periodic Reinvestigation in Section J of 
11 the contract. 

12 Upon receipt, review and resolution of any derogatory information 
13 contained in the reinvestigation report, the Warden shall forward 
14 to the COR a written final determination regarding the employee's 
15 continued employment under this contract. A copy of the 
16 reinvestigation report results shall be attached. 

17 The contractor shall maintain all personnel records on site for 
18 the duration of the contract and make these records available to 
19 the BOP upon request. 

20 Waivers 

21 If the applicant does not meet the BOP's current Guidelines and 
22 is still a desirable employee, the contractor may request a 
23 written waiver to the Guidelines, submitted to the COR, which 
24 includes: 

25 
26 
27 
28 
29 

1) 

2) 

3) 

details and circumstances of the applicant's behavior 
which is outside the Guidelines; 
reason(s) why the applicant should receive further 
consideration; and 
availability of other suitable applicants. 

30 Other Requirements 
31 
32 The contractor shall not employ any individual who has a felony 
33 or misdemeanor conviction of domestic violence. 

34 The contractor shall not employ any individual who is not a U.S . 
35 citizen unless otherwise approved by the CO. Citizens of the 
36 United States include those who were: born in the United States 
37 (the fifty states, District of Columbia, Puerto Rico, Guam (since 
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1 1950) or the United States Virgin Islands); born outside the 
2 United States to parents who are citizens of the United States, 
3 one of which was physically present in the United States or one 
4 of its outlying possessions for a continuous period of one year 
5 at any time prior to the birth of the person (in some situations 
6 only one person has to be a citizen); naturalized as a U.S. 
7 citizen; or otherwise granted citizenship under authorities 
8 described in law, beginning at 8 USC 1401. For non-citizen 
9 applicants of subcontractors, the contractor must seek approval 

10 from the CO. Non-citizen applicants of subcontractors must be 
11 citizens of an allied nation as defined by OPM (see 
12 http://www.opm . gov/employ/html/Citizen.htm). 

13 All applicants or subcontractors (U . S. citizen or otherwise) must 
14 have, immediately prior to applying for a position: 

1) resided in the United States three of the past five 
years; 

2) worked for the United States overseas in a federal 
military capacity; or 

15 
16 
17 
18 
19 
20 

3) been a dependent of a federal or military employee 
serving overseas. 

21 The CO has final approval authority for non-citizen and non-
22 residency employment for all potential employees and 
23 subcontractors. 

24 The contractor shall maintain verification of training and 

or 

25 experience which shall include credentials for all professional 
26 staff. All credentials shall be kept current and maintained for 
27 the duration of the individual's performance under the contract. 

28 Employment Agreement 

29 In the absence of a collective bargaining agreement, the 
30 contractor must enter into a written employment agreement with 
31 each employee assigned to work at the contractor's facility. 
32 This agreement must provide, in recognition of the public safety 
33 requirements for uninterrupted services at the contractor's 
34 facility and in return for adequate consideration, including 
35 grievance procedures, the contractor employee agrees not to 
36 strike or otherwise interrupt normal operations at the 
37 contractor's facility without giving 30 days advance written 
38 notice. 
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1 The contractor must ensure a contingency plan covering work 
2 actions or strikes is developed and maintained in a secure 
3 location. 

4 In the event the contractor negotiates collective bargaining 
5 agreements applicable to the work force under the contract, the 
6 contractor must use its best efforts to ensure such agreements 
7 contain provisions designed to ensure continuity of services. 
8 All such agreements entered into during the contract period of 
9 performance should provide grievances and disputes involving the 

10 interpretation or application of the agreement will be settled 
11 without resorting to strike, lockout or other interruption of 
12 normal operations. 

13 For this purpose, each collective bargaining agreement should 
14 provide an effective grievance procedure with arbitration as its 
15 final step unless the parties mutually agree upon some other 
16 method of assuring continuity of operations. As part of such 
17 agreements, management and labor should agree to cooperate fully 
18 with the Federal Mediation and Conciliation Service. The 
19 contractor shall include the substance of this clause (paragraph, 
20 provision, etc.) in any subcontracts for protective services. 
21 
22 

23 
24 
25 
26 
27 
28 
29 
30 
31 

32 
33 
34 

35 
36 
37 
38 
39 
40 

Staffing 

The following are essential personnel with respective minimum 
qualification requirements and are critical for performance of 
the contract. The contractor may use other titles. Within 15 
days of contract award, the contractor shall submit a written 
request (to include a resume) to the COR for conditional 
contractor employment approval of the Project Coordinator, 
Warden(s) and Associate Warden(s). The 15-day period may be 
extended for the Warden(s) and Associate Warden(s) positions if 
requested in writing by the contractor and approved by the CO. 

Project Coordinator - Knowledge and experience within the 
last five years in planning and executing similar contract 
requirements as contained within this SOW. 

Warden(s) - Knowledge of program objectives, policies, 
procedures and requirements for managing a secure 
correctional facility. A minimum of ten years experience in 
corrections or related field with experience in the 
management of a correctional facility at the Associate 
Warden level or above. 
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1 Associate Warden(s) - Knowledge of program objectives, 
2 policies, procedures and requirements for managing a 
3 correctional facility. A minimum of ten years experience in 
4 corrections or related field with five years experience in 
5 the field of corrections at the level of mid-management. 

6 The essential personnel listed below are critical for the 
7 performance of this contract: knowledge of program objectives, 
8 policies, procedures and requirements specific to their 
9 department. A minimum of five years experience specific to their 

10 department is required. 

11 Administrator, Religious Services 
12 Case Management Coordinator 
13 Chief, Correctional Services 
14 Computer Services Manager 
15 Correctional Shift Supervisors 
16 Facilities Manager/Administrator 
17 Food Service Administrator 
18 Human Resource Manager 
19 Inmate Systems/Records Office Manager 
20 Intelligence Officer 
21 Medical Services Administrator 
22 Quality Control Specialist 
23 Safety/Environmental Specialist 

24 The Administrator, Religious Services shall meet the 
25 certification standards of the American Correctional Chaplains 
26 Association. 

27 The CO may reduce the monthly invoice for salaries and benefits 
28 on any unfilled essential position. 

29 Subcontractors 

30 Full-time Subcontractors: The contractor shall complete steps 
31 #1-15, as outlined in Employment Procedures above, for each full-
32 time subcontractor employee. Any full-time subcontractor 
33 requiring SENTRY access must also have the HSPD-12 requirements 
34 completed. 

35 Part-time Subcontractors: The contractor, at a minimum, shall 
36 complete the following for all part-time subcontractors: 
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1 
2 
3 

1) 
2) 

Employment Eligibility Verification (Form I-9); 
Coordinate the process for BOP staff to conduct 
criminal history checks - NCIC/NLETS. 

4 Any part-time subcontractor requiring SENTRY access must also 
5 have the HSPD-12 requirements completed. 

6 The contractor shall use the BOP's current Guidelines when 
7 determining subcontractor employment. In addition, the 
8 contractor shall not hire any subcontractor, full time or part 
9 time, who under the following circumstances: knows any person or 

10 has any relatives who are currently incarcerated in the facility; 
11 has any criminal charges currently pending; or is currently under 
12 any incarceration order, probation or court supervision. 

13 Subcontractor employees are required to adhere to the 
14 contractor's Standards of Conduct mentioned below. The BOP has 
15 the authority to approve all subcontractors who have contact with 
16 federal inmates under the terms of this contract. 

17 Volunteers 

18 The contractor shall develop written procedures for the use, 
19 security and supervision of volunteers. The procedures shall 
20 outline record keeping, identification badges and escort 
21 protocols. The contractor shall include these procedures in the 
22 Personnel Policy Manual. 
23 
24 Volunteers must be 18 years old or older. Ex-offenders with at 
25 least three years of crime-free conduct after release, or with a 
26 favorable report upon completion of probation or parole, may be 
27 utilized as volunteers. Volunteers shall not be granted waivers 
28 for unescorted status or passes. 

29 The contractor shall complete the following for each volunteer 
30 working in the facility: 

31 
32 
33 
34 
35 
36 

1) 

2) 
3) 

Full name and personal information, (e.g., address, 
date of birth, driver's license number and issuing 
state, social security number); 
Complete and submit FBI fingerprint form (FD-258); 
Coordinate the process for BOP staff to conduct 
criminal history checks - NCIC/NLETS. 
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1 The contractor, at a minimum, shall review the volunteer's 
2 personal information. The COR will review any criminal 
3 background information to determine if the applicant is suitable 
4 in accordance with BOP's current Guidelines for entrance into the 
5 facility. 

6 Volunteers are required to adhere to the contractor's Standards 
7 of Conduct mentioned below. The BOP has the authority to approve 
8 all volunteers who have contact with federal inmates under the 
9 terms of this contract. 

10 Standards of Conduct 

11 The contractor shall develop written Standards of Conduct on 
12 employee conduct, ethics and responsibility. The contractor's 
13 Standards of Conduct shall include those standards defined in 
14 Section J. These standards shall be a part of the Personnel 
15 Policy Manual. The contractor shall document and ensure all 
16 employees review the Standards of Conduct annually. In addition 
17 to employees, subcontractors and volunteers are also required to 
18 adhere to the Standards of Conduct at all times. Employees, 
19 subcontractors and volunteers shall receive Standards of Conduct 
20 Training as part of their individual institutional 
21 familiarization and annual training. Notices explaining 
22 employees rights to report misconduct and contact information for 
23 all investigative authorities of competent jurisdiction shall be 
24 prominently displayed. 

25 The contractor shall refer allegations of employee, subcontractor 
26 or volunteer misconduct in accordance with procedures defined by 
27 the BOP. The contractor shall cooperate fully with the cognizant 
28 authority in any investigation of alleged misconduct. 

29 The Government reserves its right, consistent with its 
30 obligations under applicable law, to conduct investigations of 
31 any alleged misconduct which has the potential to adversely 
32 impact the programs or operations of the DOJ and BOP, including 
33 the care, custody, health and safety of inmates and BOP staff or, 
34 where applicable, the correctional institution and to withdraw 
35 final employment approval authority for any employee as warranted 
36 by Standards of Conduct violations. 

37 E. Training and Staff Development 

38 The Government will provide specialized training to assist the 

RFP-PCC-0014, Section C, Page 23 of 52 

MUR718000288



1 contractor in performing some specialized requirements. The 
2 training will be provided to the contractor at no cost and on a 
3 one-time basis only. Contract employees' travel/lodging expenses 
4 will not be paid by the BOP. To receive the training, the 
5 contractor must submit a written request to the COR outlining the 
6 training participants and time frame for training. 

7 1 . Records Office (Records Office Staff) 
8 Trai ning 
9 

10 
11 
12 
13 

14 
15 
16 
17 
18 
19 
20 
21 
22 

23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 

2 . 

3 . 

a. 
b. 

c. 

Movement Coordination Training - 6 hours 
Principles of Sentence Computation (includes 
maintenance, retirement and disposal of inmate files) -
32 hours 
Advanced Sentence Computations - 32 hours 

Self Study Courses and Module s 
a . Mail Room Self Study and Survival Skills Guide 
b . Receiving and Discharge Self Study and Survival Skills 

Guide 
c . Processing Inmates In-Out Module 
d . 
e . 
f. 

Detainers, Writs and IAD Module 
Mailroom Management Module 
Sentence Computation and Judgement and Commitment File 
Module 

Correctional Programs (Affected Staff) 
a. Case Management/Central Inmate Monitoring (includes 

Victim Notification System) - 24 hours 
b. 
c. 
d. 
e. 
f. 

Other 
a . 

b . 
c . 

Inmate Discipline Training - 24 hours 
Disciplinary Hearing Officer (DHO) Training - 24 hours 
Joint Automated Booking System (JABS) - 16 hours 
NCIC/NLETS (Practitioner/Administrator) - training disk 
Adam Walsh Training - 4 hours 

Human Resource Management (includes background 
investigation issues) - 24 hours 
Basic SENTRY - 2 hours 
Central Inmate Monitoring Certification Correspondence 
Course 

38 The contractor may request, at its expense and subject to the 
39 approval of the COR, additional Government training to supplement 
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1 the initial training outlined above or other training as it 
2 applies to BOP-mandated contract performance. 

3 The contractor shall develop and implement a comprehensive staff 
4 training program addressing the institution's sexual 
5 abuse/assault prevention and intervention program. Written 
6 policy, procedure and practice shall provide all staff, to 
7 include volunteers, receive such training prior to assumption of 
8 duties and on an annual basis as part of the institution's in-
9 service training plan. 

10 Pre-service and in-service training shall be augmented with 
11 specialized training and continuing education for appropriate 
12 staff (e.g., case managers, counselors, psychology services 
13 staff, chaplaincy staff, correctional officers, investigatory 
14 officials, health/mental health care providers, etc.). 

15 The contractor shall provide disturbance control training to 
16 appropriate staff. 
17 
18 F. Case Records 

19 Inmate Files 

20 All inmate files (e.g., central files, medical files, judgment 
21 and commitment (J&C) files, etc.) are to be prepared, maintained 
22 and disposed of in accordance with BOP format and procedures. 

23 
24 
25 
26 
27 
28 
29 
30 

31 

32 
33 

34 
35 

Policy and procedures shall be developed to ensure the 
confidentiality and security of all inmate central files (e.g., 
J&C files, central files, United States Parole Commission mini
files) in accordance with P.S. 5800.13, Inmate Systems Management 
Manual, dated 6/28/02, P.S. 5800.11, Inmate Central File, 
Privac y Folder , and Parole Mini-Files , dated 12/31/97, and in 
accordance with all applicable federal provisions (e.g., 5 USC 
552 and 552a). 

Records Office Procedures 

The contractor shall interact with other agencies to satisfy 
outstanding inmate obligations, including, but not limited to : 

1) 
2) 

processing of federal and state writs; 
administration of the Interstate Agreement on 
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1 
2 

3 
4 
5 
6 
7 
8 
9 

10 

3) 
4) 
5) 
6) 

Detainers; 
detainer inquiries; 
lodging and removal of detainers; 
notification requests from other agencies; and 
coordination of transfer/inmate movement in and out of 
the facility in accordance with P.S. 5800.13, Inmate 
Systems Management Manual, dated 6/28/02, Chapter 8; 
P.S. 5875.12, Transfer of Inmates to State Agents for 
Production on State Writs, dated 7/31/03; and P.S. 
5800.12, Receiving and Discharge Manual , dated 8/17/98. 

11 No BOP inmate shall be admitted to the institution unless 
12 designated by the BOP. No BOP inmate shall be permanently 
13 released from custody without BOP written approval. 

14 Sentence computations shall be completed in accordance with P.S. 
15 5800.13, Inmate Systems Management Manual , dated 6/28/02; P . S. 
16 5880.28, Sentence Computation Manual (CCA of 1984), dated 
17 7/20/99; 28 CFR 523; and federal criminal code and rules prior to 
18 being submitted to the BOP for review. 

19 The contractor shall use SENTRY for the following procedures: 
20 admissions and releases; inmate counts; medical data; inmate 
21 work, housing assignments, classification and programming; 
22 education data; discipline data; victim/witness program; sentence 
23 computations, including good time; and United States Parole 
24 Commission actions. The contractor has the option to use SENTRY 
25 for any other procedures as approved by the COR. 

26 The contractor shall: maintain inmate J&C files; maintain file 
27 accountability and security; respond to inmate inquiries; respond 
28 to outside requests for information; compute sentences and 
29 determine release dates; enter sentence computations in SENTRY; 
30 update sentence computations according to amended court orders; 
31 post good conduct time for sentence computations; verify release 
32 methods and dates prior to an inmate's release; scan all J&C file 
33 documents and electronically submit to BOP; and make any changes 
34 as directed by the BOP. 

35 The contractor shall sign the Release Authorization after 
36 certification and final audit has been performed by BOP staff. 
37 In instances of immediate release, the BOP will certify the 
38 contractor's sentence computation. 

39 The contractor shall comply with the Privacy Act of 1974 (5 USC 
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1 552a) and 28 CFR Parts 16 and 513 . 

2 Pre-Sentence Investigation Reports 

3 An inmate's Pre-Sentence Investigation Reports (PSR) and 
4 Statements of Reasons (SOR) from criminal judgments are provided, 
5 where authorized by the court, to the contractor to facilitate 
6 sentence administration functions only (e.g., classification, 
7 designation, programming, sentence calculation, pre-release 
8 planning, escape apprehension, prison disturbance response, 
9 sentence commutation, pardon and deportation proceedings of the 

10 inmate). The contractor is prohibited from disclosing copies of, 
11 or information from, these documents to persons unrelated to the 
12 inmate's sentence administration. Requests for access to these 
13 documents from any persons unrelated to the offender's sentence 
14 administration should be referred to the BOP in accordance with 
15 28 CFR 513. 

16 The contractor must provide inmates local access to review their 
17 own PSRs and SORs but is prohibited from allowing inmates to 
18 obtain and/or possess photocopies. Local access means contractor 
19 staff must provide inmates reasonable opportunities to locally 
20 review their PSRs and SORs as staff time and official duties 
21 permit. During local reviews, inmates are allowed to make 
22 handwritten notes, including hand copying the document word-for-
23 word. Only the photocopy replication of these documents is 
24 prohibited. 

25 PSRs and SORs are part of the inmate's central file, and the 
26 contractor shall manage these documents in accordance with P.S . 
27 5800.11, Inmate Central File , Privacy Folder , and Parole 
28 Mini-Files , dated 12/31/97. For example, when inmates are 
29 transferred from the contractor facility to another facility, the 
30 entire inmate central file shall be transferred to the new 
31 facility. Similarly, when an inmate is released from the 
32 sentence, the entire inmate central file shall be archived as a 
33 BOP record. 

34 G. Information Systems and Research 

35 Information Systems 

36 The BOP information system environment includes mainframe, 
37 Local Area Network (LAN) and Wide Area Network (WAN) components. 
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1 The BOP mainframe software environment exists in an internally 
2 developed application named SENTRY which is used to support 
3 facility operations. The contractor shall provide and maintain 
4 hardware and software to access SENTRY in the manner referenced 
5 in Section J to operate the facility. 

6 The contractor shall appoint a SENTRY security manager who shall 
7 be the contractor's point of contact for SENTRY use at the 
8 institution. It is suggested the SENTRY security manager be a 
9 collateral duty appointment. All contractor and subcontractor 

10 staff being granted access to SENTRY shall sign a SENTRY Rules of 
11 Behavior form located in Section J. The SENTRY security manager 
12 shall keep these on file. 

13 The technical hardware environment in which computer services are 
14 to be performed consists of IBM-compatible Personal Computers 
15 (PC) operating on a LAN. In addition to providing for the inter-
16 connection of PC workstations, the LAN also provides connections 
17 to a BOP centralized gateway which connects to an IBM-compatible 
18 mainframe computer located in a DOJ data center. 

19 All network operating system hardware furnished by the 
20 contractor shall be compatible with BOP equipment throughout 
21 the life of the c ontract at the contractor's expense. The 
22 network switching infrastructure must be Cisco hardware and 
23 software. BOP National Network Communications staff must be 
24 provided enable Rassword access to all the Cisco infrastructure 
25 equipment. 

26 The contractor is required to provide the hardware and software 
27 contained in Section Jin order to participate in the BOP's 
28 information system environment. 

29 All network operating system software, applications software and 
30 configurations not furnished by the Government shall be the same 
31 release, version and configuration currently specified by the 
32 contract. The contractor shall adhere to P.S. 1237.14, Personal 
33 Computers and Ne t wor k Standa rds, dated 5/7/07, and its associated 
34 Technical Bulletins. 

35 The contractor shall ensure the inmate "automated system of 
36 records" is compatible with standard BOP facility and operational 
37 requirements. 
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1 If it is technically feasible and if approved by the BOP Chief 
2 Information Officer (CIO), the contractor shall be permitted 
3 access to the following programs: Victim Notification System 
4 (VNS), Centra, Web 106, Joint Automated Booking System (JABS) and 
5 the Magic Help Desk (one license per facility) Access shall be 
6 coordinated through the COTR and COR. 

7 The contractor shall adhere to P.S. 1237.13 , Information 
8 Security, dated 3/31/06, which governs such areas as: security 
9 for and access to sensitive information and systems; minimum 

10 personnel security pre-requisites for computer system users and 
11 administrators; and security and access to computer rooms, etc. 

12 The contractor shall ensure fundamental information technology 
13 resources (computer hardware, network and operating system 
14 software and telecommunications facilities) used in performance 
15 of this contract function properly and are maintained in good 
16 operating condition. A minimum Operational Availability Rate 
17 (OAR) of 97% is required for all such resource components. The 
18 contractor shall ensure such resources are compatible with 
19 existing BOP equipment, systems and data exchange functions. 

20 GroupWise shall be configured as an external domain to the BOP 
21 primary domain and shall have no physical or logical connections 
22 to any internal or external mail system other than the BOP. 

23 Unless specifically approved by the BOP CIO and the COR, the 
24 contractor's network shall have no physical or logical 
25 connectivity to any external systems except to the BOP WAN. 

26 The contractor shall have video conferencing capabilities which 
27 can be utilized for Government supplied training, inmate legal 
28 hearings as required by the Government, conferences, etc. In 
29 order to support video conferencing, the video teleconference 
30 device must be approved by the Computer Services and User Support 
31 Branch prior to purchase. The device must be statically 
32 addressed with an address provided by the BOP National Network 
33 Communications (NNC) Branch. The LAN port used for the video 
34 unit must be capable of fixed speed and duplex configuration and 
35 verified by NNC. 
36 
37 Research 

38 Advance approval from the COR shall be obtained for all proposed 
39 research projects. These include projects conducted by the 
40 contractor, subcontractors or any other party. The COR shall be 
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1 advised of the progress of all research projects, have total 
2 access to all documents and be provided a copy of the final 
3 report prior to any publication. 

4 The contractor is required to participate in any research task 
5 pursued by the Government and shall gather and provide any 
6 information requested. Contractor participation is anticipated 
7 to be primarily in the area of gathering and submitting 
8 statistical information. 

9 At the discretion of the Government, an independent evaluator, 
10 compensated by the Government, may interview and/or administer 
11 surveys to staff and inmates. 

12 H. Physical Plant 

13 The facility shall be operated and maintained to ensure inmates 
14 are housed in a safe, secure and humane manner. All equipment, 
15 supplies and services shall be contractor furnished except as 
16 otherwise noted in this contract. 

17 The facility shall be designed, constructed, operated and 
18 maintained in accordance with all applicable federal, state and 
19 local laws, regulations, codes, guidelines and policies. In the 
20 event of a conflict between federal, state or local laws, codes, 
21 regulations or requirements, the most stringent shall apply. In 
22 the event there is more than one reference to a safety, health or 
23 environmental requirement in an applicable law, standard, code, 
24 regulation or Government policy, the most stringent requirement 
25 shall apply. 

26 The contractor shall provide and maintain an electronic security 
27 alarm system which will identify any unauthorized access to the 
28 institution's secure perimeter. 

29 The facility shall comply with the International Code Council 
30 (ICC) family of codes, including, but not limited to, the 
31 following: 

32 
33 
34 
35 

1) 
2) 
3) 
4) 

International Building Code (IBC); 
International Plumbing Code (IPC); 
International Mechanical Code (IMC); and 
International Energy Conservation Code (IECC) 
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1 The contractor shall comply with the National Electric Code 
2 (NEC). Fire protection and life safety issues shall be governed 
3 by the latest edition of the National Fire Protection Association 
4 (NFPA) 101, Code for Safety to Life from Fire in Buildings and 
5 Structures, and applicable National Fire Codes (NFC). Should 
6 conflicts occur between other codes and NFC, NFC shall apply. 
7 The contractor shall comply with state and local building codes 
8 to the maximum extent possible. 

9 The facility shall comply with the Seismic Safety of Federal and 
10 Federally Assisted or Regulated New Building Construction (E.O. 
11 12699). The seismic safety requirements, as set forth in the ICC 
12 family of codes, are the minimum standards. Should the code 
13 applicable for the state in which the facility is located be more 
14 stringent than the other codes set forth herein, the state code 
15 shall prevail. If the code cannot be applied, then the locally 
16 adopted codes would prevail for building standards and seismic 
17 acceptability. 

18 The facility shall comply with the requirements of the American 
19 with Disabilities Act (ADA). All areas of the buildings and site 
20 shall meet these requirements. 

21 Activities implemented, in whole or in part, with federal funds, 
22 must comply with applicable legislation and regulations 
23 established to protect the human or physical environment and to 
24 ensure public opportunities for review. The contractor shall 
25 remain in compliance with federal statutes during performance of 
26 the contract to include, but not be limited to, the Clean Air 
27 Act, Clean Water Act, Endangered Species Act, Resource 
28 Conservation and Recovery Act and other applicable laws, 
29 regulations and requirements. The contractor shall also comply 
30 with all applicable limitations and mitigation identified in any 
31 Environmental Assessment or Environmental Impact Statement 
32 prepared in conjunction with the contract pursuant to the 
33 National Environmental Policy Act, 42 USC 4321. 

34 The contractor shall be responsible for and shall indemnify and 
35 hold the Government harmless for any and all spills, releases, 
36 emissions, disposal and discharges of any toxic or hazardous 
37 substance, pollutant or waste, whether sudden or gradual, caused 
38 by or arising under the performance of the contract or any 
39 substance, material, equipment or facility utilized therefore. 
40 For the purposes of any environmental statute or regulation, the 
41 contractor shall be considered the "owner and operator" for any 
42 facility utilized in the performance of the contract and shall 
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1 indemnify and hold the Government harmless for the failure to 
2 adhere to any applicable law or regulation established to protect 
3 the human or physical environment. The contractor shall be 
4 responsible in the same manner as above regardless of whether 
5 activities leading to or causing a spill, release, emission or 
6 discharge are performed by the contractor, its agent or designee, 
7 an inmate, visitor or any third party. 

8 Should any spills or releases of any substance into the 
9 environment occur, the contractor shall immediately report the 

10 incident to the CO. The liability for the spill or release of 
11 such substances rests solely with the contractor and its agents . 

12 A safety program shall be maintained in compliance with all 
13 applicable federal, state and local laws, statutes, regulations 
14 and codes. The contractor shall comply with the requirements of 
15 the Occupational Safety and Health Act of 1970, 29 USC 651, et 
16 seq., and all codes and regulations associated with 29 CFR 1910 
17 and 1926. 

18 All fire detection, communication, alarm, annunciation, 
19 suppression and related equipment shall be operated, inspected, 
20 maintained and tested in accordance with the most current edition 
21 of NFPA 72, National Fire Alarm Code. Contractor shall provide 
22 proof of testing and inspections as listed in NFPA 72 and NFPA 
23 13, Installation of Sprinkler Systems, when required. 

24 Promptly after the occurrence of any physical damage to the 
25 institution (including disturbances), the contractor shall report 
26 such damage to the COR. It shall be the responsibility of the 
27 contractor to repair such damage, rebuild or restore the 
28 institution consistent with the master design and construction 
29 specifications for the facility at no cost to the Government. 
30 Any deviation from the original design and construction 
31 specifications shall require the prior written concurrence of the 
32 co. 

33 The BOP anticipates a nominal number of BOP staff will be on site 
34 to monitor contract performance and manage other BOP interests 
35 associated with operation of the facility. With BOP concurrence, 
36 the contractor shall designate approximately 2,500 square feet of 
37 secure administrative office space for BOP staff operations as 
38 indicated in Section J. BOP office space shall be located within 
39 close proximity to the administrative office space for the 
40 contractor's staff. 
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1 The contractor shall provide operational space for the Executive 
2 Office for Immigration Review (EOIR) and United States 
3 Immigration and Customs Enforcement (ICE) operations. EOIR and 
4 ICE will require appropriate space to accommodate video 
5 conferencing equipment for use in immigration removal processing. 
6 Space requirements should, at a minimum, allow for the use of 
7 video conferencing equipment for small groups of inmates and 
8 escorting staff and one office for ICE. With BOP concurrence, 
9 the contractor shall designate an area or multiple use space to 

10 accommodate a video courtroom equal to approximately 300 square 
11 feet and a separate office space for ICE at 150 square feet to be 
12 located near each other and inside the secure perimeter of the 
13 facility as indicated in Section J. 

14 All office and multiple use space shall be climate controlled and 
15 complete with appropriate electrical, communication and phone 
16 connections. The contractor shall be responsible for all 
17 maintenance, security and costs associated with space designated 
18 for Government staff. 

19 The contractor shall provide no less than 10 parking spaces for 
20 Government use. 

21 I. Security and Control 

22 

23 
24 
25 
26 
27 
28 
29 
30 

31 
32 
33 
34 

35 

36 
37 

Use of Force 

Any use of force by the contractor shall at all times be 
consistent with all applicable policies of the Government. All 
use of lethal force by the contractor or any other authority 
shall be in compliance with P.S. 5500.12, Correctional Services 
Procedures Manual , dated 10/10/03, Chapter 7, Section 702, Use of 
Firearms. All use of less lethal force by the contractor or any 
other authority shall be in compliance with P.S. 5566.06, Use of 
Force and Application of Restraints, dated 11/30/05. 

All use of force incidents shall be reported in accordance with 
P.S. 5500.12, Correctional Services Procedures Manual , dated 
10/10/03, Chapter 6, Sections 602, 604 and 605, After-Action 
Review and Reporting. 

Arrest Authority 

The contractor shall have appropriate arrest authority in order 
to maintain the security of the correctional institution. 
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1 The contractor shall ensure the arrest authority meets the 
2 following standards so an officer or employee of the contractor 
3 may: 

4 
5 
6 
7 

8 
9 

10 
11 

12 
13 
14 

15 
16 
17 
18 
19 

20 

21 
22 

23 

24 
25 
26 
27 
28 
29 
30 
31 
32 

33 

34 
35 

1) 

2) 

3) 

make arrests on or off facility property without 
warrant for the following violations regardless of 
where the violation may occur: assaulting staff, 
escape, attempted escape and assisting escape; 
make arrests on facility property without warrant for 
the following violations: theft, depredation of 
property, contraband, mutiny and/or riot and trespass; 
and 

arrest without warrant for any other offense committed 
on facility property if necessary to safeguard 
security, good order or Government property 

if such officer or employee of the contractor has reasonable 
grounds to believe the arrested person is guilty of such offense 
and if there is likelihood of such person's escaping before an 
arrest warrant can be obtained. If the arrested person is a 
fugitive from custody, such inmate shall be returned to custody. 

Inmate Accountabilit y 

SENTRY shall be used for reporting all official counts. 
Documentation shall be maintained to support all counts. 

Key Cont rol 

The contractor shall develop policy and procedures for the 
maintenance and security of keys and locking mechanisms to 
include: method of inspection to expose compromised locks or 
locking mechanisms; method of replacement for damaged keys and/or 
locks; preventative maintenance schedule for servicing locks and 
locking mechanisms; restrictions on removal of keys from the 
facility and issuance of emergency keys. The contractor shall 
notify the BOP in the event any key or locking mechanism is lost 
or compromised. 

Tool Control 

All controlled tools, equipment and hazardous materials shall be 
classified by security risk. 
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1 Inmate Transportation 

2 The contractor is responsible for the movement/transportation of 
3 all inmat es within a 400 mile radius of the contract facil~ty. 
4 The contractor shall utilize restraint equipment identical to the 
5 BOP's [Handcuffs: stainless, nickel-plated steel, 10oz/12oz; Leg 
6 Irons: standard, nickel-plated steel, with approximately a 14 x 
7 ½ inch chain; Martin Chain (Waist Chain): chains shall be of 
8 case- hardened variety with a minimum breaking strength of 
9 approximately 800 pounds; American Padlock with a PTKB-1 key-way 

10 code to be provided by on-site staff] when one-for-one equipment 
11 exchange is required (e.g., airlifts). 

12 Intelligence Operations 

13 Policy and procedures for collecting, analyzing, disseminating 
14 and safeguarding intelligence information regarding issues 
15 affecting safety, security and the orderly operation of the 
16 facility shall be developed. 

17 The contractor shall have a position at the institution dedicated 
18 to intelligence operations. The position shall be known as an 
19 Intelligence Officer (IO). 

20 The contractor shall develop a urine and alcohol surveillance 
21 program at the facility which complies with P.S. 6060.08, Urine 
22 Surveillance and Narcotic Identification , dated 3/8/01, and CFR 
23 28.550.10. Only laboratories certified by the Substance Abuse 
24 and Mental Health Services Administration, Department of Health 
25 and Human Services, shall be used for urine surveillance. 

26 If authorized to do so under applicable law, the IO shall be 
27 responsible for administration of the inmate telephone monitoring 
28 program. These responsibilities include, but are not limited to: 
29 gathering intelligence from monitored inmate telephone calls and 
30 producing concise intelligence summaries of the calls; subject 
31 matter expertise on inmate telephone monitoring procedures; and 
32 use of telephone monitoring equipment. 

33 All requests by law enforcement authorities, other than BOP 
34 staff, regarding inmate telephone monitoring shall be immediately 
35 referred to the COR. 

36 The IO office shall have SENTRY access. The IO will be required 
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1 to utilize various BOP information data bases in the performance 
2 of required duties. All IO computer hardware/software and 
3 related telephone recording equipment/monitoring media shall be 
4 designated as "Sensitive But Unclassified." Areas containing 
5 such equipment shall be designated as "Restricted" and "Limited 
6 Access" areas. Inmates are prohibited from entering or working 
7 in the IO office and the inmate telephone monitoring and 
8 telephone media library rooms. 
9 

10 The IO shall submit information and reports as requested by the 
11 BOP. The IO shall provide the BOP with quarterly intelligence 
12 updates relating to intelligence gathered by using the Automated 
13 Intelligence Management System (AIMS). The IO shall participate 
14 in meetings and training as requested by the BOP. 

15 Intervention Equ i pmen t 

16 The contractor shall submit to the COR a proposed inventory of 
17 intervention equipment for approval (e.g., weapons, munitions, 
18 chemical agents, electronics/stun technology, etc.) intended for 
19 use during performance of this contract 30 days prior to NTP. 
20 The contractor shall submit any changes to the intervention 
21 equipment inventory to the COR for approval prior to use. 

22 The use and carrying of weapons for training shall meet all 
23 federal, state and local laws and regulations. 

24 Reporting 

25 The contractor shall report all criminal activity related to the 
26 performance of this contract to the BOP and the appropriate law 
27 enforcement investigative agency (e.g., state/local authorities, 
28 Federal Bureau of Investigation, United States Marshals Service) 

29 The contractor shall telephonically report immediately any 
30 serious incident to the COR and submit a report of the incident 
31 using Report of Incident (Form BP-A583) by the next business day. 
32 Serious incidents include, but are not limited to: activation of 
33 disturbance control team(s); disturbances (including gang 
34 activities, group demonstrations, food boycotts, work strikes, 
35 work-place violence, civil disturbances/protests); staff use of 
36 force, ~ncluding use of immediate, calculated lethal and less 
37 lethal force; inmates in restraints more than eight hours; 
38 assaults on staff/inmates resulting in injuries requiring medical 
39 attention (does not include routine medical evaluation after the 
40 incident); fights resulting in injuries requiring medical 
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1 attention; fires; full or partial lock down of the facility; 
2 escapes; weapons discharge; suicide attempts; deaths; hunger 
3 strikes; adverse incidents that attract unusual interest or 
4 significant publicity; adverse weather (e.g., hurricanes, floods, 
5 ice/snow storms, heat waves, tornadoes); fence damage; power 
6 outages; bomb threats; central inmate monitoring cases (non-
7 separation) transported to a community hospital; significant 
8 environmental problems that impact the facility operations; 
9 transportation accidents (airlift, bus, etc.) resulting in 

10 injuries, death or property damage; and inmate sexual assaults. 

11 An After-Action Review Report (Form BP-A586) shall be generated 
12 for all major incidents in accordance with P.S. 5500.12, 
13 Correctional Services Procedures Manual , dated 10/10/03. 

14 Attempts to apprehend escapee(s) shall be in accordance with the 
15 contractor's established emergency plans and procedures set forth 
16 in P.S. 5553.07, Escapes/Deaths Notifications, dated 2/10/06, and 
17 Report of Incident (Form BP-A583). 

18 Investigations 

19 The Government may investigate any incident pertaining to 
20 performance of this contract. The contractor shall cooperate 
21 with the Government on all such investigations. 

22 Sexual Assault 

23 The contractor shall comply with the policies and procedures for 
24 establishment of a sexual abuse/assault program as contained in 
25 P.S. 5324.06, Sexually Abusive Behavior Prevention and 
26 Intervention Program , dated 4/27/05. 

27 J. Discipline 

28 The contractor shall comply with the policy and procedures for 
29 inmate discipline as contained in 28 CFR 541 and P.S. 5270.07, 
30 Inmate Discipline and Special Housing Units, dated 3/20/06. All 
31 data regarding the discipline incident report process for inmates 
32 shall be entered into SENTRY. 

33 K. Inmate Rights 

34 In addition to the contractor's grievance policy, the contractor 
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1 shall develop procedures for inmates to file administrative 
2 remedy appeals in accordance with 28 CFR Part 542 for issues 
3 outside the contractor's scope of responsibility as determined by 
4 the BOP. The contractor shall accept and respond to the appeal 
5 to the extent possible with further appeal to the BOP. Appeals 
6 to the BOP must be submitted in the English language. 

7 The contractor shall stock and provide inmates with BOP 
8 administrative remedy forms. The contractor shall utilize SENTRY 
9 to facilitate the administrative remedy process. When relief is 

10 granted upon appeal, the contractor shall take corrective action 
11 as indicated in the response. 

12 The contractor shall comply with the Religious Freedom 
13 Restoration Act of 1993, 42 USC 2000bb, et seq., and ensure the 
14 religious services programs are consistent with this Act. 

15 L. Reception and Orientation 

16 Admission and Release Procedures 

17 The contractor shall comply with P.S. 5800.12, Receiving and 
18 Discharge Manual , dated 8/17/98, when entering inmate admission 
19 and release data. 

20 The search of inmates admitted to the facility or released to any 
21 authority shall include a strip search performed by contractor 
22 staff. The search shall be conducted by persons of the same 
23 gender except in urgent circumstances. 

24 Inmates shall be fingerprinted using Government supplied forms 
25 and submitted to the FBI in accordance with P.S. 5800.12, 
26 Receiving and Discharge Manual, dated 8/17/98 . 

27 The intake process shall include, at a minimum, medical, social 
28 and psychological screening within 24 hours of inmate arrival at 
29 the facility and prior to inmate release to the general 
30 population. For all newly committed inmates, a psychological 
31 assessment shall be completed within 14 days of arrival at the 
32 facility. For inmates transferring from a BOP institution, a 
33 psychological update of the inmate is sufficient in lieu of the 
34 psychological assessment. 

35 The contractor shall ensure all requirements related to P.S . 
36 5180.04, Central Inmate Monitoring System, dated 8/16/96, are 
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1 maintained . 

2 In cases where inmates are being transferred to or from foreign 
3 countries, 28 CFR 527 and 18 USC 4100, et seq., shall be 
4 followed. 

5 P.S. 5580.07, Personal Property , Inmate, dated 12/28/05, provides 
6 procedures related to inmate property. Property of inmates 
7 transferred to other facilities shall meet the requirements of 
8 the above Program Statement. In the event property outside the 
9 scope of P.S. 5580.07 accompanies an inmate departing the 

10 contract facility, the property shall be returned to the facility 
11 for disposition at the contractor's expense. All inmate personal 
12 property shall be inventoried and an Inmate Personal Property 
13 Record (Form BP-A383) completed upon inmate admission or 
14 discharge. 

15 DNA Analysis Procedures 

16 The contractor shall develop and implement procedures to comply 
17 with the DNA Analysis Backlog Elimination Act of 2000 (P.L. 106-
18 546) and USA Patriot Act (P.L. 107-560). These laws require DNA 
19 samples to be obtained from inmates convicted of qualifying 
20 federal offenses as determined by the Attorney General. A list 
21 of qualifying offenses, subject to change by determination of the 
22 Attorney General, is included as an attachment in Section J. 
23 Subsequent changes to the list of qualifying offenses shall be 
24 disseminated to the contractor by the COTR. The law applies to 
25 inmates with current or past qualifying offenses. The contractor 
26 shall develop procedures to identify inmates currently in custody 
27 who meet the statutory requirement for DNA testing. Inmates 
28 coming into custody will have DNA requirements identified by the 
29 BOP. 

30 The FBI will supply standardized DNA collection kits to the 
31 contractor. The FBI analyzes the collected samples and maintains 
32 the Combined DNA Index System (CODIS). 

33 The contractor shall adhere to the SENTRY instructions for DNA 
34 collection as provided by the BOP. Inmates found to have 
35 qualifying offenses will be identified thru SENTRY. DNA sampling 
36 must occur prior to an inmate release. If an inmate has already 
37 provided a DNA sample as identified in SENTRY, another sample is 
38 not required. 

39 The contractor shall provide notification using a BOP approved 
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1 format of the Notice of Release and Arrival (Form BP-A714) to the 
2 appropriate authorities (United States Probation or Court 
3 Services or Offender Supervision Agency) of each inmate releasing 
4 to a term of community supervision and subject to this law, 
5 indicating if a DNA sample has been collected. 

6 M. Classification 

7 Inmates shall be housed in a unit where the contractor shall 
8 ensure appropriate supervision, informal interaction and early 
9 problem identification and resolution is provided. 

10 Unit team members shall be accessible from the housing unit and 
11 available to the population. Individual and group counseling 
12 shall be available. 

13 Programming shall be reviewed with individual inmates on a 
14 regular basis. 

15 The contractor shall enter and keep current all required SENTRY 
16 transactions and written documentation related to the 
17 classification and program review of inmates, progress reports 
18 and Central Inmate Monitoring System. A system of records and 
19 review to ensure compliance with P.S. 5100.08, Inmate Security 
20 Designation and Custody Classification , dated 9/12/06, and 28 CFR 
21 shall be maintained . 

22 The contractor shall follow all applicable provisions related to 
23 the Violent Crime Control and Law Enforcement Act of 1994 (P.L. 
24 103-332) ensuring all notification requirements are accomplished 
25 for appropriate inmates. 

26 The facility shall develop and maintain a financial 
27 responsibility system to assist the inmate in developing a 
28 financial plan to meet legitimate financial obligations in 
29 accordance with 28 CFR 545.10. 

30 The contractor shall develop policy and procedures for the 
31 facility concerning victim and/or witness notification for 
32 appropriate inmates which meet the requirements outlined in 
33 28 CFR 551 Subpart M, §551.150-551.153; Victim and Witness 
34 Protection Act of 1982 (P.L. 97-291); Crime Control Act of 1990 
35 (P.L. 101-647); and Violent Crime Control and Law Enforcement Act 
36 of 1994 (P.L. 103-332). 
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1 The contractor shall develop policy and procedures to comply with 
2 the provisions of the Adam Walsh Child Protection and Safety Act 
3 of 2006 (H.R. 4472) as outlined in the Procedures for 
4 Implementation of Walsh Act Civil Commitment of Sexually 
5 Dangerous Persons located in Section J of the contract. 

6 The procedures shall ensure the contractor reviews all inmate 
7 files to determine qualifying conduct for establishing an 
8 appropriate Adam Walsh Case Management Assignment (CMA) 
9 assignment. No inmate shall be released without a Walsh CMA 

10 assignment. 

11 N. Health Care 

12 The contractor shall provide all essential health care services 
13 while meeting the applicable standards and levels of quality 
14 established by the ACA and the designated BOP National Health 
15 Care Accreditation Provider, The Joint Commission. In addition, 
16 the contractor shall adhere to all applicable federal, state and 
17 local laws and regulations governing delivery of health services. 

18 The contractor's facility shall obtain full accreditation by the 
19 BOP's accepted medical accreditation organization within 24 
20 months of the NTP and shall maintain continual compliance with 
21 the accreditation standards during performance of the contract. 
22 The BOP's current medical accreditation is by The Joint 
23 Commission. 

24 Failure to perform in accordance with contract requirements and 
25 to obtain full accreditation by the BOP's accepted medical 
26 accreditation organization within 24 months of the NTP may result 
27 in a reduction of the monthly operating price in accordance with 
28 the contract terms. 

29 The BOP has established standards of medical care to be provided 
30 to all individuals for whom they are responsible, regardless of 
31 the setting in which they receive such care. These standards are 
32 articulated through BOP Program Statements (P.S.), Operations 
33 Memoranda (OM), Technical Reference Manuals (TRM) and clinical 
34 practice guidelines. The contractor shall establish policies, 
35 procedures and protocols which assure the services it provides 
36 meet these standards. 

37 The list below is provided for reference. There are portions of 
38 particular BOP Program Statements included in this list for which 
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1 compliance is mandatory (e.g., mortality review, testing for 
2 tuberculosis and other infectious diseases). The sections and 
3 the specific requirements are outlined later in the SOW. 

4 Psychology Services Manual, dated 3/7/95 P.S . 5310.12 
5 Psychiatric Treatment and Medication, P.S . 6010.01 
6 Administration Safeguards for, dated 9/21/95 
7 Health Services Administration , dated 1/15/05 P.S. 6010 . 02 
8 Health Services Quality Improvement , dated P.S. 6013 . 01 
9 1/15/05 

10 Health Care Provider Credential Verification, P.S. 6027.01 
11 Privileges , and Practice Agreement Program, 
12 dated 1/15/05 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

P.S. 6031.01 
P.S . 6080.01 
P.S. 6090.01 
P.S . 6190.03 
P.S. 6270.01 

P.S. 6340.04 
P.S. 6360.01 
P.S. 6370.01 
P.S. 6400.02 

Patient Care , dated 1/15/05 
Autopsies, dated 5/27/94 
Health Information Management, dated 1/15/05 
Infectious Disease Management, dated 6/28/05 
Medical Designations and Referral Services 
for Federal Prisoners, dated 1/15/05 
Psychiatric Services , dated 1/15/05 
Pharmacy Services , dated 1/15/05 
Laboratory Services, dated 1/15/05 
Dental Services, dated 1/15/05 

PRG G6000I.04 Program Review Guidelines - Health Services 
Institution, dated 4/26/06 

TRM 

TRM 

6001.03 

6501.06 

SENTRY Sensitive Medical Data/Medical Duty 
Status/Acuity Status , dated 6/8/99 
Pharmacy, dated 2/28/01 

28 Administration 

29 Whenever possible, health care services shall be provided within 
30 the facility Health Services Unit (HSU). The contractor shall 
31 establish arrangements with local health care providers for 
32 emergency and medical services necessary for outpatient and 
33 inpatient health care not provided within the facility. 

34 The contractor shall provide a minimum of one negative pressure 
35 room within the institution with the ventilation rate a minimum 
36 of 12 air exchanges per hour. The room shall also have an 
37 exhaust system to direct flow of air from the room to the 
38 outdoors or through High-Efficiency Particulate Air (HEPA) 
39 filters. The contractor shall have a negative pressure sensor 
40 device that will continuously monitor the pressure within the 
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1 room. 

2 The contractor shall provide adequate space for examination and 
3 treatment of the patient population, along with medical equipment 
4 to provide care required by the population. Space allocations 
5 shall include: 

6 
7 

8 

9 

10 
11 
12 
13 

• 

• 
• 
• 
• 
• 
• 

space for privacy in consultation and physical 
examination, 
facilities for providing urgent care, 
storage and disposal of biohazardous waste, 
dental treatment area, 
secure pharmacy area, 
specimen collection area, and 
secure medical record storage . 

14 Medical equipment should allow providers to conduct routine 
15 physical examinations, diagnose and treat minor injuries, 
16 evaluate emergency conditions and life support equipment as 
17 appropriate to the setting (e.g., automatic external 
18 defibrillators or other similar device). The contractor shall 
19 maintain a medical equipment preventive maintenance plan. 

20 Services 

21 The contractor shall have written plans, procedures and 
22 associated protocols for: 

23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 

• 

• 

• 

• 
• 
• 
• 

routine (ambulatory) health care, mental health and 
dental services; 
24/7 access to urgent/emergency medical treatment, 
including medical, mental health and dental 
emergencies; 
utilization of infirmary or "observation units" if they 
exist; 
initial health screening; 
health appraisal examination; 
daily triage of complaints; 
access to care procedures (scheduling appointments, 
consultations, diagnostic or treatment procedures, how 
care is provided in segregation or detention areas); 
special medical programs and services for, but not 
limited to: 
• management of chronic and acute medical 
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1 
2 
3 
4 

5 

6 

7 

8 

9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

20 

21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 

• 
• 
• 
• 

• 
• 
• 

• 
• 

• 

Staffing 

• 
• 
• 

conditions; 
convalescent care; 
mental health and substance abuse services; 
health care specialists; 
physical therapy services; 

ancillary services - radiology, laboratory, etc.; 
dental services (routine and emergency); 
pharmaceutical services and supplies; 
optometry services to include the provision of 
medically necessary eyeglasses; 
health education; 
medical diets; 
medical management related to the use of force and 
restraints; 
medical management of hunger strikes; 
surveillance, control, diagnosis and treatment of 
infectious diseases; and 
quality assurance/improving organizational performance 
provider licensure, credentialing, peer review. 

The contractor shall submit written plans and procedures for 
health care staffing of the facility. The plan will: 

• 

• 

• 
• 

• 

• 

• 

• 

specify the duties and responsibilities of all staff 
providing clinical services; 
specify the numbers and mix of staff providing 
services; 
define the supervision of staff providing services; 
ensure all duties and responsibilities of the clinical 
staff are consistent with applicable state licensing 
laws or regulations covering the practice of medicine, 
nursing, dentistry or other regulated clinical 
professions; 
ensure duties and responsibilities do not exceed the 
scope of practice as defined for any provider; 
define the mechanism by which the contractor will 
ensure staff performing medical services are licensed 
or certified as required by law or regulation; 
define the procedures for primary source verification 
of credentials; 
define the process for granting privileges to licensed 
independent practitioners and how other providers are 
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1 
2 

3 

4 
5 
6 
7 

8 

9 
10 
11 
12 
13 

14 
15 
16 
17 
18 
19 
20 

21 
22 
23 
24 
25 

26 
27 

28 
29 
30 
31 
32 
33 
34 
35 
36 
37 

authorized to carry out their duties (agreements, 
protocols, standing orders, etc.). 

Pharmacy Services 

The contractor shall adhere to Part 1 of the Pharmacy TRM, the 
BOP National Formulary. The contractor shall obtain signed 
informed consents for medications used for psychiatric treatment 
which is located in the Pharmacy TRM. 

Infectious Disease Management Program 

The contractor shall comply with all Occupational Safety and 
Health Administration (OSHA) regulations in the delivery of 
health care services. The contractor shall ensure all inmates 
are tested in accordance with P.S. 6190.03, Infectious Disease 
Management, dated 6/28/05. 

The contractor shall comply with the most recent Centers for 
Disease Control and Prevention/Morbidity and Mortality Weekly 
Report (CDC/MMWR) "Prevention and Control of Tuberculosis in 
Correctional Facilities: Recommendations of the Advisory Council 
for the Elimination of Tuberculosis" and "Guidelines for 
Preventing Transmission of Mycobacterium Tuberculosis in Health
care Facilities." 

The contractor shall comply with the most recent Department of 
Health and Human Services (DHHS) and United States Public Health 
Service (USPHS) guidelines related to the treatment of HIV and 
A!DS. These guidelines are available at www.aidsinfo.nih.gov. 
Specific guidelines include: 

• 

• 

• 

"Guidelines for the Use of Antiretroviral Agents in 
HIV-Infected Adults and Adolescents" 
"Guidelines for the Prevention of Opportunistic 
Infections in Persons Infected with HIV" 
"Guidelines for the Management of Occupational 
Exposures to HBV, HCV, and HIV and Recommendations for 
Postexposure Prophylaxis" 
"Management of Possible Sexual, Injecting-Drug-Use, or 
Other Nonoccupational Exposure to HIV, Including 
Considerations Related to Antiretroviral Therapy" 
Prevention and Treatment of Tuberculosis Among Patients 
Infected with Human Immunodeficiency Virus: Principles 
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1 of Therapy and Revised Recommendations" 

2 The contractor shall comply with the most recent National 
3 Institutes of Health (NIH) "Consensus Development Conference 
4 Statement on the Management of Hepatitis C." 

5 Preventive Health Services 

6 The contractor shall provide preventive health care to include 
7 immunizations and medical screening procedures consistent with 
8 those recommended by the United States Preventive Health Task 
9 Force. 

10 Management of Chronic Medical Conditions 

11 For the treatment of chronic diseases, the contractor shall use 
12 current evidence-based clinical treatment guidelines promulgated 
13 by nationally recognized sources, such as the National Asthma 
14 Education Program; Joint National Committee on Prevention, 
15 Detection, Evaluation and Treatment of High Blood Pressure; 
16 National Cholesterol Education Program; American Diabetes 
17 Association; and American Psychiatric Association. The BOP 
18 Health Services Division has issued clinical treatment guidelines 
19 from the Office of the Medical Director based upon these and 
20 other nationally recognized guidelines and tailored to the 
21 correctional environment. These are available from the Health 
22 Services Division or at www.nicic.org. The contractor shall 
23 specify which guidelines it has chosen to use and will be 
24 benchmarked against those guidelines. 

25 Quality Improvement 

26 The contractor shall establish a clinical care quality assessment 
27 and improvement program along with a quality measurement system 
28 for health care services. The quality of services shall be 
29 assessed through this program, and the findings shall be 
30 available to the BOP upon request. 
31 
32 

33 
34 
35 

Organ Donations/Transplants 

All issues related to organ donations/transplants will be 
immediately reported to the COR for consultation with the BOP 
Medical Director who will evaluate on a case-by-case basis. 
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1 Inmate Death 

2 In the event of inmate death, the contractor shall immediately 
3 notify the COTR and submit a written report to the COR and BOP 
4 Medical Director via GroupWise at BOP-HSD\Assistant Director 
5 within 24 hours. Also, a copy of this report must be sent to the 
6 BOP Office of Quality Management (OQM) via GroupWise at BOP-
7 HSD\Quality Management. The written report shall include, at a 
8 minimum: name of the deceased, age, register number, date of 
9 death, preliminary cause of death, place of death, narrative 

10 containing brief clinical synopsis of events leading to death 
11 (including staff response and hospitalization) and past medical 
12 history. If an autopsy is to be performed, this information 
13 should be included. If the death occurred in the community 
14 hospital, length of hospitalization or emergency care must be 
15 included. 

16 If death is due to violence, an accident surrounded by unusual or 
17 questionable circumstances or is sudden and the deceased has not 
18 been under immediate medical supervision, the contractor shall 
19 notify the coroner of the local jurisdiction to request review of 
20 the case and, if necessary, examination of the body (e.g., 
21 autopsy). The contractor shall obtain the autopsy report if one 
22 is performed and submit it along with the Mortality Review Report 
23 mentioned below. If the autopsy, toxicology or tissue analysis 
24 is not completed by the coroner in the 30-day time frame 
25 mentioned below, the contractor will notify OQM via GroupWise and 
26 forward the results as soon as they are available. The 
27 contractor shall establish coroner notification procedures 
28 outlining such issues as performance of an autopsy, who will 
29 perform the autopsy, obtaining state-approved death certificates 
30 and local transportation of the body. 

31 Within 30 days of an inmate death, the Mortality Review Committee 
32 will complete the Mortality Review Report in its entirety and 
33 send it, accompanied by the original health record, to the Health 
34 Services Division, Office of Quality Management. Final autopsy 
35 reports, toxicology studies, death certificates, etc. are to be 
36 forwarded to OQM via trackable mail immediately upon receipt. 
37 The contractor is required to conduct the mortality review using 
38 the Multi-Level Mortality Review (Form BP-A563) and to submit to 
39 the BOP Medical Director via GroupWise with a copy to the COR. 
40 P.S. 6013.01, Health Services Quality Improvement , dated 1/15/05, 
41 should be consulted for guidance. The BOP will have an external 
42 consultant review the report and provide written recommendations 
43 to the contractor via the Medical Director. 
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1 If the Mortality Review Committee finds opportunities to improve 
2 the quality of care, the plan of action for improvement should be 
3 considered and, if appropriate, incorporated into the 
4 contractor's Quality Control Program. If the external consultant 
5 recommends improvement action, the contractor must address each 
6 recommendation and report any actions taken to the BOP Medical 
7 Director within 90 days of receipt of the recommendations. 

8 The contractor is responsible for preparation and transportation 
9 of the body to the designated family member, nearest of kin or 

10 Consular Officer of the inmate's country of legal residence. 

11 Personal property of the deceased inmate shall be inventoried and 
12 forwarded to the designated family member, nearest of kin or 
13 Consular Officer of the inmate's country of legal residence. 

14 Medical Records 

15 Consistency in content and format of medical records of inmates 
16 transferring between contract and BOP facilities is a critical 
17 component of care for inmates. 

18 The contractor shall adhere to P.S. 6090.01, Health Information 
19 Management, dated 1/15/05, in preparing, formatting, documenting, 
20 maintaining, releasing of information and all medico-legal 
21 aspects of an inmate's medical record. The contractor is 
22 responsible for supplying medical record folders, consistent with 
23 the specification provided by the BOP, only for those inmates who 
24 are new designations into the facility or in cases where 
25 transferred medical records cannot be located. The Government 
26 shall provide the contractor a copy of all applicable Government 
27 forms necessary to document an inmate's medical record. 

28 Data Collection and Management 

29 The contractor shall comply with P.S. 6031.01, Patient Care , 
30 dated 1/15/05, on Sensitive Medical Data/Medical Duty Status 
31 (SMD/MDS) for the reporting and accountability of medical data on 
32 all inmates assigned to the facility, including utilizing the 
33 SMD/MDS TRM. 

34 Data collected for the assessment of the quality of care or for 
35 accreditation purposes will be made available to the BOP upon 
36 request. 
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1 Medical Redesignation Requests 

2 The contractor shall comply with P. S. 6270.01, Medical 
3 Designations and Referral Services for Federal Prisoners, dated 
4 1/15/05, regarding transfers and medical designations of inmates 
5 assigned to the facility. Medical designations to BOP medical 
6 centers or other Government facilities will be at the sole 
7 discretion of the BOP. In order to transport, the inmate must be 
8 medically cleared and stable for their mode of travel. 

9 0. Work and Correctional Industries 

10 Inmate labor shall be used in accordance with the inmate work 
11 plan developed by the contractor. The inmate work plan may 
12 include work or program assignments for industrial, maintenance, 
13 custodial, service or other jobs. 

14 Inmates shall not be used to perform the responsibilities or 
15 duties of an employee of the contractor. Appropriate safety/ 
16 protective clothing and equipment shall be provided to the inmate 
17 population as appropriate. Inmates shall not be assigned work 
18 considered hazardous or dangerous. This includes, but is not 
19 limited to, areas or assignments requiring great heights, extreme 
20 temperatures, use of toxic substances or unusual physical 
21 demands. 

22 As applicable, inmates shall be paid identical rates of pay as 
23 those established by the BOP. Current established rates are in 
24 P.S. 5251.06, Inmate Work and Performance Pay, dated 10/1/08, and 
25 28 CFR 545.20 . The contractor shall develop procedures whereby 
26 inmates receiving performance pay who are found through the 
27 disciplinary process to have committed a level 100 or 200 series 
28 drug- or alcohol-related prohibited act will have performance pay 
29 reduced to maintenance pay level. 

30 P. Academic and Vocational Education 

31 The contractor may provide voluntary educational programs (e.g., 
32 English-as-a-Second-Language). 

33 The contractor shall comply with the Protection of Children from 
34 Sexual Predators Act of 1998 (P.L. 105-314). Inmates shall be 
35 restricted from access to interactive computer services. 

36 Newspapers and other reading materials in languages applicable to 
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1 the inmate population shall be provided in sufficient quantity 
2 and in a timely manner. 

3 The contractor shall develop and make available to all inmates an 
4 education program which addresses the subject of sexual 
5 assault/sexual abuse. The content of the educational program 
6 must include topics such as: recognizing behaviors that are 
7 inappropriate, harassing or assaultive; how to seek protection; 
8 privacy rights; medical/psychological programs for victims of 
9 abuse; and how to make confidential reporting of sensitive issues 

10 to institution staff, BOP or DOJ Office of Inspector General 
11 (OIG). The contractor shall augment the educational program by 
12 distributing informational posters and pamphlets to the inmate 
13 population. 

14 Q. Recreation and Activities 

15 The contractor shall comply with Section 611 of P.L. 104-208, 
16 Title I, Section l0l(a) (the Zimmer Amendment), which addresses 
17 use of recreational equipment and materials by federal inmates. 
18 The contractor shall develop adequate and meaningful recreation 
19 programs for inmates at the facility. 

20 The contractor shall not permit any of the restricted items or 
21 practices identified in Sections 612 and 615 of The Commerce, 
22 Justice, State Appropriations Act of 2000 (P.L. 106-113), as 
23 amended or re-authorized, in the facility. 
24 
25 R. Telephone 

26 The contractor shall provide a telephone system for inmates 
27 capable of accommodating both debit and collect telephone calls. 
28 The contractor shall establish procedures that permit inmates to 
29 make telephone calls, including in cases of emergency or 
30 indigence. 

31 The contractor shall implement telephone limitations as directed 
32 by the BOP. 

33 Inmates in the Special Housing or Control Unit are entitled to a 
34 minimum of one social call per month. 

35 The system shall prevent inmates from calling any telephone 
36 number not included on the inmate's official telephone list. 
37 Once an inmate submits the initial list, it must be processed 

RFP-PCC-0014, Section C, Page 50 of 52 

MUR718000315



1 (ordinarily within five work days) and may contain up to 30 
2 telephone numbers the inmate is authorized to call. Calls may be 
3 made via debit or collect procedures except as otherwise 
4 authorized by the Warden of the facility for good cause. The 
5 contractor shall ensure any individual (United States residents 
6 only) placed on an inmate's telephone list receives notice they 
7 have been placed on such a list and document same. The 
8 contractor shall ensure the individual is provided with the means 
9 to remove themselves from the list. 

10 A telephone number for a victim or a witness (as identified on 
11 the Pre-Sentence Investigation Report or as otherwise verified by 
12 staff) or telephone numbers assigned to any BOP institution, 
13 office or component or any telephone number of a recently 
14 separated or current contract/BOP employee may not be placed on 
15 an inmate's telephone list without the Warden's express written 
16 permission. 

17 The contractor shall allow each inmate the opportunity to update 
18 their telephone list no more than three times per month except as 
19 otherwise authorized by the Warden of the facility for good 
20 cause. 

21 If authorized to do so under applicable law, the contractor shall 
22 monitor and record inmate telephone conversations. The 
23 contractor shall provide notice to inmates of the potential for 
24 monitoring. However, the contractor shall also provide 
25 procedures at the facility for inmates to be able to place 
26 unmonitored telephone calls to their attorneys of record. 

27 Telephone rates shall not exceed the dominant carrier residential 
28 tariff rate and shall conform to all applicable federal, state 
29 and local telephone regulations. 

30 Any income received by the contractor as a result of inmate 
31 telephone calls which is in excess of expenses incurred (to 
32 include refunds/rebates from carriers) shall offset the cost of 
33 this contract. The contractor shall provide the CO with copies 
34 of any contracts between the contractor and the inmate telephone 
35 system provider(s). The contractor shall provide the CO with all 
36 documentation in support of any agreement the contractor has 
37 regarding income, refunds, rebates and other monetary or non-
38 monetary reimbursements involving the inmate telephone system. 
39 The contractor shall also provide the CO and COR with copies of 
40 all invoices and other documentation of expenses incurred and 
41 income received in regards to the inmate telephone system with 
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1 its monthly request for contract payment and apply the credit 
2 against the monthly payment. The CO and COR shall have total 
3 access to all telephone operation records. 

4 [End of Section] 
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RFP-PCC-0014 

SECTION H - SPECIAL CONTRACT REQUIREMENTS 

H.1 CHANGE IN ESSENTIAL PERSONNEL 

Following contract award, any change in essential personnel 
during contract performance is subject to the review and 
approval of the Contracting Officer's Representative. The 
contractor shall submit evidence that the qualifications of 
the prospective replacement personnel are equal to or 
greater than personnel vacating the positions. Such 
requests for review and approval shall be in writing. 
Failure of the contractor to timely fill any essential 
position may result in an invoice reduction from the day of 
the vacancy. 

The following positions are considered essential personnel: 

Project Coordinator 
Warden(s) 
Associate Warden(s) 
Administrator, Religious Services 
Case Management Coordinator 
Chief, Correctional Services 
Computer Services Manager 
Correctional Shift Supervisors 
Facilities Manager/Administrator 
Food Service Administrator 
Human Resource Manager 
Inmate Systems/Records Office Manager 
Intelligence Officer 
Medical Services Administrator 
Quality Control Specialist 
Safety/Environmental Specialist 

H.2 POST-AWARD PERFORMANCE CONFERENCE 

A post-award performance conference between the Bureau of 
Prisons (BOP) and the contractor will be held prior to 
issuance of the Notice to Proceed. 

The purpose of the post-award performance conference is to: 
discuss and develop a mutual understanding concerning 
scheduling and administering the work; introduce BOP and 
contractor staff; and resolve as many potential problems as 
possible before performance. 
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Contractor participation in the post-award performance 
conference is required. The Project Coordinator, and other 
contractor personnel as identified by the Contracting 
Officer, will be required to attend the post-award 
performance conference. 

[End of Section] 
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Attachment J-19 
INFORMATION SYSTEMS EQUIPMENT 

The contractor's information systems must conform to: 

1. 
2 • 

3 . 

4 . 

5 . 

P.S. 1237.13, Information Security, dated 3/31/06; 
P.S. 1237.14, Personal Computers and Network Standards , 
dated 5/7/07; 
P.S. 1237.15, Information Resources Protection, dated 
12/31/07; 
P.S. 1280.11, JUST, NCIC, and NLETS Telecommunication 
Systems (Management and Use), dated 1/7/00; and 
DOJ 2640.2F, Information Technology Security , dated 
11/26/08. 

The above program statements and DOJ order detail the 
requirements. The following requirements, however, highlight 
information which may not be included in the above documents. 

All of the software listed below is a requirement. The Local 
Area Network (LAN) workstation equipment list details the minimum 
requirements for new purchases. Please note: equivalent 
software versions must be maintained as required by Bureau of 
Prison (BOP) policy (i.e., technical bulletins) throughout the 
life of the contract. 

The BOP shall provide the following: 

Circuit to the BOP's Network Control Center (Channel Service 
Unit/Data Service Unit, Router, Dial-up Modem) will be ordered by 
the BOP. 

For connection to the BOP Wide Area Network (WAN), the contractor 
is required to provide: 

1. Any required extension of the telecommunications Dmarc 
(including any inside wiring). 

2 . 100 MB Ethernet connection from the Cisco infrastructure LAN 
to the WAN contractor provided router to allow connection to 
the BOP WAN. 

3 . Future wide area network enhancements may necessitate 
additional changes. 

To connect to the BOP LAN, the contractor shall provide the 
following: 

1. Ethernet cable plant which consists of single-mode and/or 
multi-mode fiber backbone and category 6 cable lobes. (If 
existing cabling is different, it must be approved through 
National Network Communications.) 
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2. Administrative file server. 

Suggested server specifications: Proliant ML 370 GS HPM 
Tower or Rack Model with Dual Xeon 5160 3Ghz CPU's and 
minimum of 6 x 146GB hard drives, including Hard Drive 
Retention. 

Configuration details: Dual Processor Proliant ML 370 GS, 
Two (2) x Dual Core Intel XEON 5160 3.00Ghz CPU with 1333Mhz 
FSB, 4GB PC2-5300 (4 x 1GB DIMM's spread between 2 memory 
boards for 4:1 interleaving support), 2nd memory board, 4MB 
Cache per CPU, SU Rack Chassis, embedded dual 100/1000 
NIC's, 6 x 146GB 10k rpm SAS drives, PCI-e P400 DAC w/512MB 
RAM, RAID 5 with on-line spare, Novell OES 2 certified, 
redundant fans and power, DVD-ROM and floppy disk drive, 
Integrated Advanced Lights Out II, Insight Manager, rapid 
deploy rails, 9 total IO slots: 2 PCI-x, 6 PCI-Express, 1 
PCI Express for RAID Controller, 3 Yr 24x7 4HR NBD On-Site 
Warranty. Also includes PCI-e U320 SCSI controller card to 
provide 1 external SCSI 68-pin connection for use with 
external tape backup. 

Annual Novell software maintenance and support is required. 

2a. A Windows 2003 Server to be used as an application server 
for Anti-Virus functions and to serve as a Microsoft Windows 
Software Update Services (WSUS)Server. This can be a desktop 
class machine with a minimum of 1 GB of RAM. 

3 . Cisco Ethernet switches for new and existing facilities 
protected by an Uninterruptible Power Supply. The switches 
must be a Cisco 3560 switch - standard image with strong 
crypto. The router must be a Cisco 2811 for layer 3 with a 
Flash Upgrade from 64MB to 128MB (Factory Installed) and the 
Advanced Security 3DES/AES Feature Set. 

4 . Network interface cards, cables and UPS's for the servers 
and workstations on the LAN. 

5 . Network backup: Spectra Logic 2K AIT-5 tape backup library 
with (Syncsort Backup Express Version 3.x, compatible with 
Suse Linux 10 SP2; and Novell OES 2 SPl, appropriate 
application agents as needed such as GroupWise are also 
required. 

6 . For workstations and printers, there will be no static IP 
addresses. Most addresses should be obtained via a BOP DHCP 
server. Any necessary static addresses will be assigned by 
National Network Communications. No public IP addresses are 
authorized. 

7. Multiple network segments will be connected by Cisco 
Ethernet switches. 

RFP-PCC-0014, Section J, Page 88 of 101 

MUR718000321



8 . A detailed diagram of all network cable runs, drops and 
equipment will be provided to National Network 
Communications. 

All contractor network operating system software and 
configurations, including servers and workstations, applications 
and configurations, shall be of the same release, version and 
configuration used by the BOP throughout the life of the 
contract. The contractor shall be advised of changes to 
hardware/software and configuration requirements by the BOP in 
the same manner as BOP facilities are notified (typically email) 
Minimum software requirements include: 

1. Novell Open Enterprise Server(OES 2(SPl)SuSE Linux 10 SP 2), 
E-DIR 8.8.4, Novell LDAP V3,all are 64 bit Version. 

2. GroupWise 7 SP 3 . 

3 . Windows XP Professional SP3 with maintenance and Microsoft 
Internet Explorer Browser 7 128 bit encryption. 
Additionally, all workstations will be required to have the 
DOJ security Baseline configuration know as the FDCC 
security policies. 

4 . Norton Anti-Virus Corporate Edition Version 10.1 MR 6 or 
higher (as specified by OIS technical bulletins) for 
Windows. This version will be run on the Windows 2003 
application server to provide anti-virus functions for the 
Windows desktops only. 

4a . McAffee Anti-Virus (MFE VirusScan En Linux W/P:1 GL (P+)) to 
be used on the OES2 servers to provide anti-virus functions 
ONLY on the Linux servers. 

5. Minimum of Corel Office Suite X4 or current edition, 
including WordPerfect, Quattro Pro and Presentations. 

6. Network Software Associate's NS Elite Win 95/NT clients, 
required until web SENTRY implementation. Supplied by BOP. 

7. Microsoft SNA Client. Supplied by BOP. 

8. Screen Pass 5.1 or higher. 

9. Novell Client 4.91 SP5 or higher. 

10. Adobe 8 Reader or higher. 

11. Microsoft Internet Explorer 7 128 bit encryption. 

All Internet protocol addresses shall be obtained from the BOP . 
The local BOP Network shall not be connected to any other 
external or corporate network. 
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The GroupWise system shall be a stand-alone primary domain that 
will connect up to the Bureau GroupWise system as an external 
domain. Shared Network printers shall connect directly to the 
network. 

1. All contractor standard LAN workstations shall include: 

Desktop computer specifications: 

Current BOP configuration: 
Windows XP Pro SP3 required. 
HP dc7800 Minitower with 17" monitor: CMT chassis, Intel 
Core 2 Duo E6600 Processor, 2.4Ghz CPU, 4MB 12 cache, 
1066Mhz FSB, 1GB PC2-5300 DDR2 667Mhz RAM - 1 DIMM, 80GB 
7200rpm SATA HDD, 48X/32X DVD/CDRW Combo Drive, 1.44MB 
Floppy Drive, Integrated Intel GMA 3000 with 256MB shared 
video, 10/100/1000 integrated NIC, internal speaker, USB 
Keyboard/Optical Mouse, 4 PCI Slots all full height (2 x 
PCI, 1 x PCie, 1 x PCix), 8 USB slots, serial, parallel, 
choice of Windows XP Pro SP3 or Vista Business 32-bit, 3 Yr 
NBD On-Site Warranty with Hard Drive Retention. (Note on 
choice of OS: Vista Business license includes full 
downgrade rights to XP for subsequent upgrade back to 
Vista) Currently Windows XP Pro SP3 is the BOP standard 
OS. 

Headsets w/microphone (optional, but required for Centra 
training sessions). 

2 . Fully 100% HP-compatible Laser/Inkjet network / local 
printers. Network print servers must be NDPS aware and 
OES2/SuSE Linux compliant with iPrint implementation. 

3 . Only one NIC (Network Interface Card) shall be attached to 
the workstation connected to the BOP WAN. No connection to 
an external system is authorized. Only BOP-approved 
hardware and software shall be connected to or installed on 
any device attached to the BOP WAN/LAN. No other hardware 
or software may be connected without prior written approval 
by the BOP Chief Information Officer or Chief, Network 
Management Branch. 

Additional requirements: 

User ID Network naming standards: must use the following 7 
character format; no duplicates are allowed. 

The ID will consist of the facility code and any 4 digit number 
in sequential series (e.g., 1001,1002, etc.). Tracking of 
sequential numbers used will be a local responsibility. 

All network user accounts that have not been logged on for 90 
days must be disabled. 
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NOTE: BOP is currently in the process of renaming all Non-SENTRY 
BOPNet accounts from the seven (7) character format to an eight 
(8) character format. The new format will consist of the 
traditional three (3) character facility code followed by a five 
(5) character alpha numeric string. 

User ID Network naming standards, security and passwords must 
follow standard BOP requirements and are subject to change in 
keeping with government security requirements. 

Currently, Network/BOPNet passwords will have the following form: 
User-selected; 
Minimum length of 12 characters; 
Must contain at least 1 alphabetic character in any 
position; 
DOJ baseline configuration does not like a number or special 
character in the first position of the password and, 
therefore, 
Must contain at least 1 numeric character in position 
through 10; 
Must contain at least 1 special character in position 
through 10. 
Example: sw#32456sand 

The above are mandatory Office of Management and Budget and 
Department of Justice password requirements. 

2 

2 

Recommended password configuration/enforcement software is Novell 
Modular Authentication Services (NMAS) However, Netvision 
Synchronicity is also acceptable. 

Passwords shall be unique and will have a maximum lifetime of 60 
days. Additional requirements are specified in PS 1237.14. 

BOP is currently migrating SENTRY to new web technology and 
migrating the BOPNet network server operating environment to 
Novell SuSE Linux, Open Enterprise Server, both of which may 
require additional software purchases in the near future. BOP 
will provide specific requirements as needed. 

The following equipment is recommended in order for the BOP to 
assist the contractor with network problem resolution: 

1. NetScout Distributed Sniffer. Note: The Sniffer software 
is installed on a customer supplied PC with two NIC cards. 

2. Cisco Works 2000 Switch management software. 

3. 10/100 Ethernet PCI NIC cards. 
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REGISTER OF WAGE DETERMINATIONS UNDER I U.S. DEPARTMENT OF LABOR 
THE SERVICE CONTRACT ACT I EMPLOYMENT STANDARDS ADMINISTRATION 

By direction of the Secretary of Labor I WAGE AND HOUR DIVISION 
I WASHINGTON D.C. 20210 

I Wage Determination No.: 2005-2115 
Shirley F. Ebbesen Division of I Revision No .. : 8 
Director Wage Determinations! Date O( Last Revision: 07/17/2009 

States: Florida, Georgia 

Area: Florida Counties of Baker, Clay, Columbia, Duval, Hamilton, Lafayette, 
Madison, Nassau, Putnam, Saint John~. Suwannee, Taylor 

Georgia Counties of Brantley, Camden, Charlton, Glynn, Pierce 

-Fringe Benefits Required Follow the Occupational Ustingu 

OCCUPATION CODE - TITLE FOOTNOTE 

01000 - Administrative Support And Clerical Occupations 
01011 - Accounting Clerk I 
01012 - Accounting Clerk II 
01013 -Accounting Clerk Ill 
01020 - Administrative Assistant 
01040 - court Reporter 
01051 - Data Entry Operator I 
01052 - Data Entry Operator II 
01060 - Dispatcher, Motor Vehicle 
01070 - Document Preparation Clerk 
01090 - Duplicating Machine Operator 
01111 - General Clerk. I 
01112 - General Clerk II 
01113 - General Clerk 111 
01120 - Housing Referral Assistant 
01141 - Messenger Courier 
01191 • Order Clerk I 
0.1192 - Order Clerk II 
01261 - Personnel Assistant (Employment) I 
01262 - Personnel Assistant (Employment) II 
0.1263- Personnel Assistant (Employment) Ill 
01270 - Production Control Clerk 
01280 - Receptionist 
01290 - Rental Clerk 
01300 - Scheduler, Maintenance 
01 $11 - Secretary I 
O 1312 - Secretary II 
01313 - Secretary Ill 
01320 - Service Order Dispatcher 
0141 0 - Supply technician 
01420 - Survey Worker 

12.06 
13.29 
16.03 

17.65 
14:34 

11 .02 
13.15 

16.75 
11.31 
11.31 

10.69 
11.80 
18.09 

16.37 
10.89 

11.99 
13.08 

13.07 
14.62 
16.30 

16.78 
11.14 
11.53 

13.12 
13.12 
14.67 
16.37 

14.63 
17.65 

13.76 

RATE 
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01531 - Trave.1 Clerk I 
01532 - Travel Clerk II 
01533 - Travel Clerk Ill 
01611 - Word Processor I 
01612 - Word Processor II 
01613 - Word Processor Ill 

05000 - Automotive Service Occupations 
05005 - Automobile E!ody Repairer, Fiiberglass 
0501 o - Automotive Electrician 
05040 - Automotive Glass Installer 
05070 - Automotive Worker 
05110 - Mobile Equipment SeNicer 
05130 - Motor Equipment Metal Mechanic 
05160 - Motor Equipment Metal Worker 
05190 - Motor Vehicle Mechanic 
05220 ~ Motor Vehicle Mechanic Helper 
oszso - Motor Vehicle Upholstery Worker 
05280 - Motor Vehicle Wrecker 
0531 0 - Painter, Automotive 
05340 - Radiator Repair Specialist 
05370 - Tire Repairer 
05400 - Transmission Repair Speciali:st 

07000 - Food Preparation And Service Occupations 
0701 o - Baker 
07041 - Cook I 
07042 - Cook II 
07070 - Dishwasher 
07130 - Food Service Worker 
0721 o - Meat Cutter 
07260 - Waiter/Waitress 

09000 - :Fu(niture Maint~nance And R~pair Occupations_ 
0901 o - Electrostatic Spray Painter 
09040 - Furniture Handler 
09080 - Furniture Refinlsher 
09090 - FurniJure Refinist:ier He!per 
0911 0 - Furniture Repairer, Minor 
091 ~o ~ Upholsterer 

11000 - General Services And Support Occupations 
11030 - Clec1ner, Vehicles 
11 oeo - Elevator Operator 
11090 - Gardener 
11122 - Housekeeping Aide 
11150 - Janlfo'r 
11210 - Laborer, Grounds Maintenanc:e 
11240 - Maig or Houseman 
11260 - Pruner 
11270 - Tractor Operator 
11330 - Trail Maintenance Worker 
11360 - Window Cleaner 

12000 - Health Occupations 
12010 - Ambulanc::e Driver 
12011 - Breath Alcohol Technician 
12012 - Certified Occupational Therapist Assistant 
12015 - Certified Physical Therapist Assistant 
12020 - Dental Assistant 
12025 - Dental Hygienist 

11.83 
12.92 
13;92 

12.42 
15.29 
17.11 

18,96 
16.74 
14.73 

14.73 
12.68 

17.19 
14.73 

17.18 
12.01 
13.71 

14.73 
15.73 

14,73 
11.70 

17.19 

11.75 
9.87 

11.09 
8.00 

9.21 
12.87 

9.02 

15.02 
9.62 
15.02 

11 ,17 
13.09 

15.02 

9.69 
9.69 

12.04 
10.26 

10.43 

10.07 

10.60 
8.69 

11.51 
10,60 

11.45 

15.60 
1'7.67 

25.24 
20.27 

15.58 
27 ,39 
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12030 - EKG Technician 
12035 - Electroneurodiagnostic Techniologist 
12040 - Emergency Medical TechliioiHn 
12071 - Licensed Practi.cal Nurse i 
12072 - Licensed Practical Nurse II 
12073 - Licensed Practical Nurse Ill 
12100 - Medical Assistant 
12130 - Medical Laboratory Technician 
12160 - Medjcal Record Clerk 
12190 - Medical Record Technician 
12195 - Medical Transcriptionist 
1221 o - Nuclf:lar Medicine Technologii5t 
12221 - Nursing Assistant I 
12222 - Nursing Assistant II 
12223 - Nursing Assistant Ill 
12224 - Nursing Assistant IV 
·12235 - O'ptical Dispenser 
12236 - Optical Technician 
12250 - Pharmacy Technician 
12280 - Phlebotomist 
12305 - Radiologic Technologist 
12311 - Registered Nurse I 
12312 - Registered Nurse II 
12313 - Registered Nurse II, Specialis.t 
12314 - Registereq Nurse Ill 
12315 - Registered Nurse Ill, Anesthetist 
12316 - Registered Nurse IV 
12317 - Scheduler (Drug and Alcohol Testing) 

13000 - Information And Arts Occupations 
13011 - Exhibits Specialist I 
13012 - Exhibits Specialist II 
13013 - Exhibits Specialist Ill 
13041 - Illustrator I 
13042 - Illustrator 11 
13043 ~ Illustrator Ill 
13047 - Librarian 
13050 - Library Aide/Clerk 
13054 - Library Information Technolo~w Systems 
Administrator 
13058 - Library Technician 
13061 - Media Specialist I 
13062 - Media Specialist II 
13063 - Media Specialist 111 
13071 - Photographer I 
13072 - Photographer II 
13073 - Photographer 111 
13074 - Photographer IV 
13075 - Photographer V 
13110 -Video Teleconference Technidan 

14000 - Information Technology Occupations 
14041 - Computer Operator I 
14042 - Computer Operator II 
14043 - Computer Operator Ill 
14044 - Computer Operator IV 
14045 - computer Operator V 
14071 - Computer Programmer I 

19.59 
19.59 
15.15 

15.80 
17.67 
18.47 

1-3.02 
17.02 

12.80 
14.72' 

14,59 
32.90 

9.85 
11.07 
12.08 
13.56 

17.58' 
13.33 

13.44 
13.56 

23.35 
22.03 
26;95 

26.95 
32.61 

32.61 
39.09 

20 .51 

17.28 
21.41 
26.19 

17.28 
21.41 
26.19 
23,72 

(see 1) 

11.27 

12 .. 87 
15.45 
17.28 
19.28 
12,92 
16.00 
18.79 
22.98 
27.81 

-21.41 

15.10 

13.44 
15.03 
16.96 
20.82 
23.11 

24.20 
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14072 - Computer Programmer II (see 1) 
(see 1) 
(see 1) 
(see 1) 
(see 1) 
(see 1) 

14073 - Computer Programmer Ill 
14074 - Computer Programmer IV 
14101 - Computer Systems Analyst I 
14102 - Computer Systems Apalyst II 
14103 - Computer Systems Analyst m 
14150 - Peripheral Equipment Operator 
14160 - Personal Computer Support. Technician 

15.41 
20.82 

15000 - Instructional Occupations 
1501 O - Alrcrew Training Devices lnstiructor (Non-Rated) 
15020 - Aircrew Training Devices lnst1ructor (Rated) 
15030 - Air Crew Training Device~ Instructor (Pilot) 
15050 - Computer Based Training Spi:iciafist / Instructor 
15060 - Educational Technologist 

28.19 
34.10 

37.51 
26.70 

15070 - Fllght Instructor (Pilot) 
15080 - Graphic Artist 
15090 - iechnical Instructor 

23.96 
37,51 

20.70 
20.05 

15095 - Technical Instructor/Course Developer 24.53 
15110 -Test Proctor 16.18 
15120-Tutor 16.18 

16000 - Laundry, Dry-Cleaning, Pressing And Related Occupations 
16010 -Assembler 8.37 
16030 - Counter Attendant 8.37 
16040 - Dry Cleaner 10.67 
16070 - Finisher, Flatwork, Machine 8.37 
16090 - Presser, Hand 8.37 
16110 - Presser, Machine, Drycleanin1g 
16130 - Presser, Machine, Shirts 
16160 - Presser, Machine, Wearing A!Pparel, Laundry 
16190 - sewing Machine Operator 
16220 - Tailor 
16250 - Wa~her, Machine 

12.08 

8.37 
8.37 

11.38 

9.11 

8.37 

19000 - Machine Tool Operation And Repa'ir Occupations 
19010 - Machine-Tool Operator (Tool Room) 
19040 -Tool And Die Maker 

11:DO 
21.00 

21000 - Materials Handling And Packin,g occupations 
21020 - Forklift Operator 
21030 - Material Coordinator 
2104.0 - Material Expediter 
21050 - Matetial Handling Laborer 
21071 - Order Filler 
21 OBO - Production Line Worker (Food Processing) 

13.90 
18.78 

18.78 
12.35 

10.66 

21110 • Stiipping Packer 14.88 
21130 - Shipping/Receiving Clerk 14.88 
21140 - Store Worker I 9.34 
21150 - Stock Clerk 13.30 
21210 - Tools And PE!rts Attendant 13.90 
21410 - Warehouse Specialist 13.90 

23000 - Mechanics And Maintenance And Repair Occupations 
2301 O - Aerospace Structural Welder 
23021 - Aircraft Mechanic I 
23022 - Aircraft Mechanic II 
23023 - Aircraft Mechanic Ill 
23040 - Aircraft Mechanic Helper 
23050 - Aircraft, Painter 
23060 - Aircraft Servicer 

~3.79 
22.43 
23.79 
25,17 

14.26 
19.52 
16.71 
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23080 - Aircraft Worker 
23110 - Applic1nce Mechanic 
23120 - Bioycle Repairer 
23125 - Cable Splicer 
23130 - Carpenter, Maintenance 
23140 - Carpet Layer 
23160 - Electrician, Maintenance 
23181 - Electronics Technician Maintenance I 
23182 - Electronics Technician Maintenance II 
23183 - Electronics Technician Maintenance Ill 
23260 - Fa bric Worker 
23290 - Fire Alarm System Mechanic 
2331 o - Fire Extinguisher Repairer 
23311 - Fuel Distribution System Mechanic 
23312 - Fuel Distribution System Operator 
23370 - General Maintenance Worker 
23380 - Ground Support Equipment Mechanic 
23381 - Ground Support Equipment SeNicer 
23382 - Ground Support Equipment Worker 
23391 - Gunsmith I 
23392 - Gunsmith II 
23393 - Gunsmith Ill 
2341 O - Heating, Ventilation And Air-Conditioning 
Mechanic 
23411 - Heating, Ventilation And Air c;ontditionlng 
Mechanic (Research Facility) 
23430 - Heavy Equipment Mechanic 
23440 - Heavy Equipment Operator 
23460 - Instrument Mechanic 
23465 - Laboratory/Shelter Mechanic 
23470 - Laborer 
23510 - Locksmith 
23530 - Machinery Maintenance Mechanic 
23550 - Machinist, Maintenance 
23580 - Maintenance Trades Helper 
23591 • Metrology Technician I 
23592 - Metrology Techn1olan II 
23593 - Metrology Technician Ill 
23640 - Millwright 
2371 o - Office Appliance Repairer 
23760 - Painter, Maintenance 
23790 - Pipefrtter, Maio1enance 
23810 - Plumber, Maintenance 
23820 - Pneudraulic Systems Mechanic 
23850 - Rigger 
23870 - scale Mechanic 
23890 - Sheet-Metal Worker, Maintenance 
2391 O - Small Engine Mechanic 
23931 - Telecommunications Mechaniic I 
23932- Telecommunications Mechaniic II 
23950 - Telephone Lineman 
23960 - Welder, Combination, Mainte11ance 
23965 - Well Driller 
23970 - Woodcraft Worker 
23980 - Woodworker 

24000 - Personal Needs Occupations 

17.95 
16,96 

12-87 
23.36 

17.22 
16.67 

18-88 
21_28 
22.78 
24.27 

15-41 
17.39 

14.36 
23.13 

18.23 
15.16 

22.43 
17.59 
18.89 

16_81 
18.67 
20.74 

18.10 

19.20 

17.54 
18.30 

23.23 
17.84 

12.35 
16.48 

20.21 

22;01 
18.36 

11.17 
23.23 
24.38 
25.60 

21.11 
15.02 
1829 

17,19 
19,01 

19.65 
16,67 

19.44 
14.74 

23.22 
24.63 

20.88 
16.28 

18.50 
19,01 

12.11 
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24570 - Child Care Attendant 
24580 - Child Care Center Clerk 
2461 o - Chore Aide 
24620 - Family Readiness And Suppo1rt Services 
Coordinator 
24630 - Homemaker 

25000 - Plant And System Operations Occupations 
25010 - Boiler Tender 
25040 - Sewage Plant Operator 
25070 - stationary Engineer 
25190 - Ventilation Equipment Tender 
25210 - Water Treatment Pl ant Oper.:1tor 

27000 - Protective Service Occupations 
27004 - Alarm Monitor 
27007 - Baggage Inspector 
27008 - Corrections Officer 
2701 0 - Court Security Officer 
27030 - Detection Dog Handler 
27040 - Detention Officer 
27070 - Firefighter 
27101 • Guard I 
27102 - Guard II 
27131 - Police Officer I 
27132 - Police Officer 11 

28000 - Recreation Occupations 
28041 - Carnival Equipment Operator 
28042 - Carnival Equipment Repairer 
28043 - Carnival Equpment Worker 
2821 o - Gate AttendanUGate Tender 
2831 O - Lifeguard 
28350 - Park Attendant (Aide) 
2851 O - Recreation Aide/Health Facility Attendant 
28515 - Recreation Specialist 
28630 - Sports Official 
28690 - Swimming Pool Operator 

9.12 
13,34 

9.13 

19.49 

22.27 

14.20 

20.90 
2227 

15.47 
20.90 

15.78 
10.42 

14.43 
14.43 

13.68 
14.43 

13.26 
10.42 
13.68 

19.58 
21.77 

10.23 
10.38 
8.32 

12.73 
11.01 

14.24 

17.10 
11.34 

10.13 

14.87 
29000 - Stevedoring/Longshoremen Occupational Services 

2901 a -Blocker And Bracer 18.99 
29020 - Hatch Tender 
29030 - Line Handler 
29041 - Stevedore I 
29042 - Stevedore II 

30000 - Technical Occupations 

18.99 
18.99 

17.72 
20.31 

3001 0 - Air Traffic Control Specialist, Center (HFO} (see 2) 
30011 - Air Traffic Control Specialist, Station (HFO) (see 2) 
30012 - Air Traffic Control Specialist, Terminal (HFO) (see 2) 
30021 - Archeological Technician I 15.55 

17.40 
21 .56 
21 .56 

30022 - Archeological Technician II 
30023 -Archeological Technician Ill 
30030 - c_artographic Technician 
30040 - Civil Engineering Technician 
30061 - Drafter/CAD Operator I 
30062 - Drafter/CAD Operator II 
30063 - Drafter/CAD Operator Ill 
30064 - Drafter/CAD Operator IV 
30081 - Engineering Technician I 
30082 - Engineering Technician II 

22.04 
16.01 
18.27 
20.00 
23.88 
12.97 
16.57 

35.15 
24.24 

26.69 
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30083 - Engineering Technician Ill 
30084 - Engineering Technician IV 
30085 - Engineering Technician V 
30086 - Engineering Technician VI 
30090 - Environmental Technician 
30210 - Laboratory Technician 
30240 - Mathematical Technician 
30361 - Paralegal/Legal Assistant I 
30362 - Paralegal/Legal Assistant II 
30363 - Paralegal/Legal Assistant Ill 
30364 - Paralegal/Legal Assistant IV 
30390 - Photo-Optics Technician 
30461 - Technical Writer I 
30462 - Technical Writer II 
30463 - Technical Writer Ill 
30491 - Unexploded Ordnance (UXO) Technician I 
30492 - Unexploded Ordnance (UXO) Technician II 
30493 - Unexploded Ordnance (UXO) Technician Ill 

20.34 
23.88 
29.16 
35.34 
19.61 

20.56 
22.18 

18.17 
22.79 
27.87 
33.75 
22.18 

21.03 
25.72 
30.02 

22.34 
27 .03 
32.40 

30494 - Unexploded (UXO} Safety Escort 22,34 
30495 - Unexploded (UXO} Sweep Personnel 
30620 - Weather Observer, Combined Upper Air Or 
Surf ace Programs 

(see 2) 
22.34 

19.97 

30621 - Weather Observer, Senior (see 2) 22.18 
31000 - Transportation/Mobile Equipnmnt Operation Occupations 
31020 - Bus Aide 13.82 
31030 - Bus Driver 17.28 
31043 - Driver Courier 14.66 
31260 - Parking and Lot Attendant 8.62 
31290 - Shuttle Bus Driver 15.41 
31310 - Taxi Driver 10.31 
31361 - Truckdriver, Light 15.41 
31362 - Truckdriver, Medium 18.16 
31363 - Truckdriver, Heavy 18.36 
31364 • Truckdriver, Tractor-Trailer 18.36 

99000 - Miscellaneous Occupations 
99030 - Cashier 
99050 - Des.k Clerk 
99095 - Embalmer 
99251 - Laboratory Animal Caretaker I 
99252 - Laboratory Animal Caretaker II 
9931 a -Mortician 
9941 O - Pest Controller 
99510 - Photofinishing Worker 
9971 O - Recycling Laborer 
99711 - Recycling Specialist 
99730 - Ref use Collector 
99810 - Sales Clerk 
99820 - School Crossing Guard 
99830 - survey Party Chief 
99831 - Surveying Aide 
99832 - Surveying Technician 
99840 - Vending Machine Attendant 
99841 - Vending Machine Repairer 
99842 - Vending Machine Repairer Helper 

8.36 
9.58 
24.27 

24.27 
14.06 

10.44 
11.35 

13.43 
13.87 
17.70 

12.31 
12.31 

10.67 
18.66 

10.57 
i4.49 

11.62 
14.63 

11.62 

MUR718000334



MUR718000335



ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

HEAL TH & WELFARE: $3.35 per hour or $134.00 per week or $580.66 per month 

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
successor; 3 weeks after a years, and 4 weeks after 15 years. length of service 
includes the whole span of continuous service with lhe present contractor or 
successor, wherever employed, and with the predecessor contractors in the 
performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173) 

HOLIDAYS: A minimum of ten paid holidays per year, New Year's Day, Martin Luther 
King Jr's Birthday, Washington's Birthday, Memorial Day, Independence Day, Labor 
Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A 
contractor may substitute for any of the named holidays another day off with pay In 
accordance with a plan communicated to the employees involved.) (See 29 CFR 4174) 

THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE 
FOLLOWING: 

1) COMPUTER EMPLOYEES: Underthe SCA at section 8(b), this wage determination does 
not apply to any employee who individtJally qualifies as a bona fide executive, 
administrative, or professional employHe as defined in 29 C,F.R. Part 541. Because 
most Computer System Analysts and Compuler Programmers who are compensated at a rate 
not less than $27.63 (or on a salary or fee basis at a rate not less than $455 per 
week) an hour would likely qualify as exempt computer professionals, (29 C.F.R. 541. 
400) wage rates may not be listed on this wage determination for all occupations 
within those job families. In addition, because this wage determination may not 
list a wage rate for some or all occupations within those job families if the survey 
data indicates that the prevalllng wage rate for the occupation equals or exceeds 
$27.63 per hour conformances may be necessary for certain nonexempt employees. For 
example, if an individual employee is nonexempt but nevertheless performs duties 
within the seope of one of the Computer Systems Analyst or Computer Programmer 
occupations for which this wage determination does not specify an SCA wage rate, 
then the wage rate for that employee must be conformed in accordance with the 
conformance procedures described in the conformance note included on this wage 
determination. 

Additionally, because job titles vary wiclely and change quickly in the computer 
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industry, job titles are not determinativ1:i of the application of the computer 
professional exemption. Therefore, the exemption applies only to computer employees 
who satisfy the compensation requirements and whose primary duty consists of: 

(1) The application of systems analysis techniql)es .and procedures, including 
consulting with users, to determine haridware, software or system functional 
specifications: 

(2) The design, development, documentation, analysis, creation, testing or 
modification of computer systems or programs, including prototypes, based on and 
related to user or system design specifications; 

(3) The design, documentation, testing, creation or modification of computer 
programs related to machine operating systems; or 

(4) A combination of the aforementioned duties, the performance of which 
requires the same level of skills. (29 e.F.R. 541 .400). 

2) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If 
you 
work at night as part of a regular tour of duty, you will earn a night differential 
and receive an addltlonal 10% of basic pay for any hours worked between 6pm and 6am. 
If you are a full-time employed (40 hours a week} and Sunday is part of your 

regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
premium of 25% of your basic rate for ·each hour of Sunday work which is not overtime 
(i.e. occasional work on Sunday outside the normal tour of duty is considered 
overtime work). 

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential Is applicable to employees 
employed in a position that represents a high degree of hazard when working with or 
in close proximity to ordinance, explosives, and incendiary materials. This 
Includes work such as screening, blendling, dying, mixing, and pressing of sensitive 
ordanoe, explosives, and pyrotechnic compositions such as lead azide, black powder 
and photoflash powder. All dry-house 1activtties involving propellants or explosives. 

Demilitarization, modification, renovation, demolition. and maintenance operations 
on sensitive ordnance, explosives and incendiary materials. All operations 
involving regrading and cleaning of artillery ranges. 

A 4 percent differential is applicable to employees employed in a position that 
represents a low degree of hazard when wo'rklng with, or in close proximity to 
ordance, {or employees possibly adlac13nt to) explosives and incendiary materials 
which involves potential Injury such as laceration of hands, face, or anns of the 
employee engaged in the operation, inritation of the skin, minor bums and the 
like; minimal damage to immediate or adjacent work area or equipment being used. 
All operations involving, unloading, storage, and hauling of ordance, explosive, and 
incendiary ordnance material other than small arms ammunition. These differentials 
are only applicable to work that has been specifically designated by the agency for 
ordance, explosives, and incendiary material differential pay. 
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_, UNIFORM ALLOWANCE -

If employees are required to wear uniforms in the performance of this contract 
(either by the terms of the Government contract, by the employer, by the state or 
local law, etc:), the cost of furnishing such uniforms and maintaining (by 
laundering or dry cleaning) such uniforms is an expense that may not be borne by an 
employee where such cost reduces the hourly rate below that required by the wage 
determination. The Department of Lab-Or will accept payment in accordance with the 
following standards as compliance: 

The contractor or subcontractor is reqUJired ta furnish all employees with an 
adequate number of uniforms Without cost or to reimburse employees for the actual 
cost of the uniforms. In addition, where uniform cleaning and maintenance is made 
the responsibility of the employee, all contractors and subcontractors subject to 
this wage determination shall (in the absence of a bona fide collective bargaining 
agreement providing for a different amount, or the furnishing of contrary 
affirmative proof as to the actual cost), reimburse all employees for such cleaning 
and maintenance at a rate of $3.35 per week (or $.67 cents per day). However, In 
those instances where the uniforms furnished are made of "wash and wear" 
materials, may be routinely washed and dried with other personal garments, and do 
not require any special treatment such as dry cleaning, daily washing, or commercial 
laundering in order to meet the cleanliness or appearance stanqards set by the terms 
of the Government contract, by the contractor, by law, or by the nature of the work, 
there Is no requirement that employees be reimbursed for uniform maintenance costs. 

The duties of employees under job titles listed are those described in the 
"Service Contract Act Directory of Occupations", Fifth Edition, April 2006, 
unless otherwise indicated. Coples of tlhe Directory are. available on the Internet. A 
links to the Directory may be found on the WHO home page at http://www.dol. 
gov/esa/whd/ or through the Wage Determinations On-Line (WOOL) Web site at 
http://wdol.gov/. 

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standcird 
Form 
1444 (SF 1444)} 

Conformance Process: 

Th~ contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e,, the work to 
be performed ls not performed by any classification lfsted in the wage 
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determination), be classified by the contractor so as to provide a reasonable 
relationship (i.e., appropriate level of skill comparison) between such unlisted 
classifications and the classifications listed In the wage determination. Such 
conformed classes of employees shall be paid the monetary wages and furnished the 
fringe benefits as are determined. Such conforming process shall be initiated by 
the contractor prior to the performance of contract work by such unlisted class(es) 
of employees. The conformed classification, wage rate, and/or fringe benefits shall 
be retroactive to the commencement dlate of the contract. {See Section 4.6 (C)(vi)} 
When multiple wage determinations are included in a contract, a separate SF 1444 
should be prepared for each wage determination to which a class(es) is to be 
conformed. 

The process for preparing a conformance request is as follows: 

1) When preparing the bid, the contractor identifies the need for a conformed 
occupation(s) and computes a proposed rate(s). 

2) After contract award, the contractor prepares a written report listing in order 
proposed classification title(s), a Federal grade equivalency (FGE) for each 
proposed classlfication(s), job description(s), and rationale for proposed wage 
rate(s), including information regarding the agreement or disagreement of the 
authorized representative of the employees involved, or where there is no authorized 
representative, the employees themselves. This report should be submitted to the 
contracting otrlcer no later than 30 days after such unlisted class(es) of employees 
performs any contract work. 

3) The contracting officer reviews the proposec:I action and promptly ·submits a report 
of the action, together with the agency's recommendations and pertinent 
information including the position of the contractor and the employees, to the Wage 
and Hour Division, Employment Standards Administration, U.S. Department of Labor, 
for review. (See section 4.6(b)(2) of R,egulations 29 CFR Part 4), 

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or 
disapproves the action via transmittal to the agency contracting officer, or 
notifies the con1racting officer that additional time will be required to process 
the request. 

5) The contracting officer transmits the Wage and Hour decision to the contractor. 

6) The contractor informs the affected employees. 
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Information required by the Regulations must be submitted on SF 1444 or bond paper. 

When preparing a conformance reque:st, the "Seivice Contract Act Directory of 
Occupations'' (the Directory) should be used to compare job definitions to insure 
that duties requested are not performed by a classification already listed in the 
wage determination. Remember, It Is 1T10t the job title, but the required tasks that 
determihe whether a cl~ss is Included lln an established wage determination. 
Cohformances may not be used to artl'flctally split, combine, or subdivide 
classifications listed in the wage determination. 
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 

11 

6. lSSUCD BY cooc 

DEPARTMENT OF JUSTICE 
FEDERAL BUREAU OF PRISONS 
PRIVATIZED CORRECTIONS CONTRACTING 
320 FIRST STREET, NW (5005) 
WASHINGTON , D.C. 20534 

8. NAMEANO DRESSOFCONT!IA R No.Jllttl, counry, Srateon ZIPC 

COOi; 

Cornell Companies, Inc. 
1700 West Loop South , Suite 1500 
Houston, Texas 77027 

7. AOMINISll:.RCD BY (ll o1hr11han /fffll 6} CODE 

FEDERAL BUREAU OF PRISONS 
PRIVATIZED CORRECTIONS CONTRACTING 
320 FIRST STREET, NW (5005) 
WASHINGTON, D.C. 20534 

AllONNO. 

1B} Th .. above numbered solicitation Is amended as ,et fonh In Item 14. Th• hour and date specified for receipt of Offers □ ls extended, IE] Is not extended. 

Offers must acknowledge receipt of this amendment prior to the hour and date spedRed In the sollcltatfon Of as amended, by one of the following methods: 
(a)By compleUng Items 8 and 15, and returning ___ copl.,. of the amendment: (bl By acknowledging receipt of this amendment on each copy ohhe offer submltted; 

l 

o, (cl By sep;irate lener or telegram which lndlldes a reference to the soil citation and amendment numbers. FAILURE. OF YOUR ACKNOWL£DGMENTTO 8( RECEIVED AT THE PLAa 
DESIGNATED FOR THE RECD PT OF OFF[RS PRIOR TO TH~ HOUR AND DAlf SPECIFICD MAY RESULT IN REJCCTION OF YOUR OFFER. II by virtue of this amendmemyaur desire to wnge an offer 
alread\t • ubmlned<!, such,changv mor be made by tel~••m o.r lem,,. QtO\lided each telegram or letter makes reference to thQsalicltatlon and this 
an,eridmcnt, an ,s received ptlor·to thuopenlng hou1 and d.1t\! specified. 

12. ACCOUITTING ANO APPROPIRA TION DATA (lf,oqlifl.aJ 

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

ROE 

THC ABOVE NUM8EREDCONTIIACT/OROER IS MODIFIED 10 REFUCTTHf ADMINISTRATIVEOfANGES 
appropriotion do~, ~,c. ) SCT FORTH IN ITEM 14, PURSUANTTOTHE AU'll'IORITY OF FAR 43-103(b). 

(sum ,u changes In paying office, 

E. IMPORTANT: Contractor EJ is not. □ is required to sign this document and return copies to the issuing office. 

,~. C>ESCRIPTION OF AMENDMENT/MOOIACAllON I o,ganlzed by I/CF Jecrron h~adings, lndudlng solldratlon/conuacr iub)ccr matt.,. wt>Pre le<U16iii.) 

AMENDMENT 11 IS HEREBY ISSUED TO INCORPORATE THE FOLLOWING UPDATED DEPARTMENT OF LABOR WAGE 
DETERMINATION INTO RFP-PCC-0014. 

WAGE DETERMINATION NO.: 
2005·2362 

REVISION NO. : 
10 

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED. 

//LAST ITEM// 

DATE OF LAST REVISION: 
10/29/2009 

[1<Cept •• p,ovided he,ein. all te,ms and conditions ofthe document referenced In Item 9A or 10A. as he,e1orore changed, remain, unchanged ~nd In run force and effect. 

I I SI yrx,o,prin, I I · ypco,p, m 

Benjamin E. Erwin Ryan Wynne 
Senior Vice President, Corporate Development 

156. ONl'HAClOAA> 

r-lSN 7540-01-152·8070 
Previou• edition unusable 

R ISC. DATESIGNto 

11/23/2009 
fSignQIIJII Q/ C1>111tactin9 Officer} 

STANDARD FORM 30 (RCV.10-831 
Presc~bed by GSA FAR (48 CFR) 53.243 
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT , ,. CONTRACT ID CDDE 
PAGE OF PAGES 

I I II 
2 AMENDMENT/MODIFICATION NO 3 EFFECTIVE DATE 4. REQUISITION/ PURC'h'k,'g~"n.E'o'.h~" I 'FR/35E'Crf.i01ir'lfp~nclivre/· ' 

0053 See Block 16C NIA 32A 

6. ISSUED BY CODE 7 ADMINISTERED BY (If other than Item 6) CODE 
Federal Bureau of Prisons 
Privatized Corrections Contracting James J.C .L. Spence 

D. Ray James Correctional Facility Contracting Officer 

Highway 252 East (912) 496-6981 
Folkston, Georgia 31537 

8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, Stale and ZIP Code) 9A. AMENDMENT OF SOLICITATION NO 

Cornell Companies, Inc. 98. DATED (See Item 11) 
One Park Place, Suite 700 
621 Northwest· 53rd 

Street 10A. MODIFICATION OF CONTRACT/ORDER NO. 
Boca Raton , Florida 33487 

X DJB1PC012 / 

CODE : Tax ID# 760433642 I FACILITY CODE: DUNS #797470549 108. DATED (See Item 13) 
01/12/2010 

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 
] The above number solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers [ ] is ex1ended. [ ] is not ex1ended. 

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods. 

(a) By completing Items 8 and 15, and returning ___ copy or lhe amendment: (b) By acknowledging receipt of this amendment on each ccpy of lhe offer submitled; or (c) By 
separate letter or telegram wh ch Includes a reference to the sollcitatlon and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE 
DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR ANO DATE SPECIFJED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of lhls amendment 
you desire to change an offer already submitted, such change may be made by telegram or letter, pro·vlded each telegram or letter makes rererence lo the solrcitation and !his 
amendment, and is received prior to the opening hour and date specified 

12. ACCOUNTING AND APPROPRIATION DATA (If required) 
NIA 

xx 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OR CONTRACTS/ORDERS, 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify Authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO IN ITEM 10A. 

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation data, elc) SET FORTH IN 
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43 103(b) 

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: 

D. OTHER (Specify type of modification and authority) 

Unilateral - (FAR 52.223-43) Fair Labor Standards Act and Service Contract Act- Price Adjustment (Multiple Year and Option Year 
Contracts) 

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF secrion headings, Including solicirationlcontract subject matter where feasible/ -

Contract DJB1 PC012 is hereby unilaterally modified as follows: Wage Determination No. CBA-2014-7174 and 2005-2115, Revision No. 14 of the 
Department of Labor (DOL) Wage Rates (attached page 1 of 1, and pages 1-10), are incorporated into the contract. These wage rates replace the 
current DOL Wage Determination Nu: ;t(J(J!f-2.'l'l'if, ?i.Wh,iuwi~u-. i\,'. 7iwt!i'mii11lf'J'e1i~ui•,i\ii,,'l!))i::, .. -.flrMti.•i1:r,-.ri.1u-.. "\.ii11tf',tr.:it:i.uinirJ'l', ,ON. 

The Contractor shall provide any request for equitable adjustment to the Contracting Officer, no later than November 10, 2014. 

Except as provided herein, all items and conditions of the document referenced in item SA or 1 0A, as heretofore changed, remains unchanged and in full force and effect 

15A. NAME AND TITLE OF SIGNER (Type or print) 

158 CONTRACTOR/OFFEROR 

(Signature of person authorized to sign) 

NSN 7540•01-152-8070 
PREVIOUS EDITION UNUSABLE 

15C DATE 
SIGNED 

16A NAME AND TITLE OF CONTRACTING OFFICER (Type or print) 

James J.C.L Spence 
Contracting Officer 

168 UNITED STATES OF AMERICA 

BY 
I Contractin Officer) 

16C DATE 
SIGNED 

10/Jo/ .Z.Olt/-
STANDARD FORM 30 {REV, 10-83) 
Prescribed by GSA FAR (48 CFR) 53.243 

I 
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CBA WD Page 1 of 1 

REGISTERU o:i;i-•· wi"!,,.\:HJ ·· iJETle)~i.\rn-1A'TITmT ui'J'V]:."'K' • u: "'"- JJ1'.'PA}(l'IvJENr L.11'~ L".A1::fC.J1.(' 

THE SERVICE CONTRACT ACT EMPLOYMENT STANDARDS ADMINISTRATION 
By direction of the Secretary 

of Labor 

I 
I 
I 
I 

Diane Koplewski 
Director 

Division of I 
Wage Determinations ! 

WAGE AND HOUR DIVISION 
WASHINGTON D.C. 20210 

Wage Determination No. : CBA-2014-7174 
Revision No. : o 

Date Of Last Revision: 10/10/2014 
_____ _ _ _ _ _________ _ ! ____________ _ _ ____ _ 
State: Georgia 

Area: Charlton 

Employed on Federal Bureau of Prisons contract for Operation of a Privatized Prison. 

Collective Bargaining Agreement between contractor: Cornell Companies, Inc (The GEO Group), and 
union: International Union, Security, Police and Fire Professionals of, effective 5/30/2014 through 
7/30/2017. 

In accordance with Section 2(a) and 4(c) of the Service Contract Act, as amended, employees employed 
by the contractor(s) in performing services covered by the Collective Bargaining Agreement(s) are to 
be paid wage rates and fringe benefits set forth in the current collective bargaining agreement and 
modified extension agreement(s). 

http://www.wdol.gov/Disp1ayT4CWD.aspx?WDNo=CBA-20l4-7l 74 10/ 10/2014 
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Page 1 of 10 

WD 05-2115 (Rev.-14) was first posted on www.wdol.gov on 08/05/2014 
************************************************************************************ 
REGISTER OF WAGE DETERMINATIONS UNDER 

THE SERVICE CONTRACT ACT 
By direction of the Secretary of Labor 

I 
I 
I 

Diane C. Koplewski 
Director 

Division of I 
Wage Determinations! 

U.S. DEPARTMENT OF LABOR 
EMPLOYMENT STANDARDS ADMINISTRATION 

WAGE AND HOUR DIVISION 

Wage Determination No.: 2005-2115 
Revision No.: 14 

Date Of Revision : 07/25/2014 
___________________ ! _____________________ _ 
States: Florida, Georgia 

Area: Florida Counties of Baker, Clay, Columbia, Duval, Hamilton, Lafayette, 
Madison, Nassau, Putnam, Saint Johns, Suwannee, Taylor 
Georgia Counties of Brantley, Camden, Charlton, Glynn, Pierce 

**Fringe Benefits Required Follow the Occupational Listing** 
OCCUPATION CODE - TITLE FOOTNOTE 
01000 - Administrative Support And Clerical Occupations 

01011 - Accounting Clerk I 
01012 - Accounting Clerk i 
01013 - Accounting Clerk III 
01020 - Administrative Assistant 
01040 - Court Reporter 
01051 - Data Entry Operator I 
01052 - Data Entry Operator II 
01060 - Dispatcher, Motor Vehicle 
01070 - Document Preparation Clerk 
01090 - Duplicating Machine Operator 
01111 - General Clerk I 
01112 - General Clerk II 
01113 - General Clerk III 
01120 - Housing Referral Assistant 
01141 - Messenge ..... 11,.-,.,. ,.,.; ,,. ..... 

01191 - Order Clerk I 
01192 - Order Clerk II 
01261 - Personnel Assistant (Employment) I 
01262 - Personnel Assistant (Employment) II 
01263 - Personnel Assistant (Employment) III 
01270 - Production Control Clerk 
01280 - Receptionist 
01290 - Rental Clerk 
01300 - Scheduler, Maintenance 
01311 - Secretary I 
01312 - Secretary II 
01313 - Secretary III 
01320 - Service Order Dispatcher 
01410 - Supply Technician 
01420 - Survey Worker 
01531 - Travel Clerk I 
01532 - Travel Clerk II 
01533 - Travel Clerk III 
01611 - Word Processor I 
01612 - Word Processor II 
01613 - Word Processor III 

05000 - Automotive Service Occupations 
05005 - Automobile Body Repairer, Fiberglass 
05010 - Automotive Electrician 

http://www.wdol.gov/wdol/scafiles/std/05-21 l 5.txt?v=14 

RATE 

12.14 

16.03 
18.33 
15.07 
11. 53 
13 .15 
16.75 
11. Bl 
11. Bl 
10.83 
11.82 
18.09 
16.80 

12.79 
13.69 
13. 47 
15.07 
16.80 
18.80 
11. 93 
12.50 
13.47 
13 .47 
15.07 
16.80 
14.63 
18.33 
14.09 
12.32 
13. 45 
14.49 
12.58 
15.29 
17 .11 

18. 96 
16.74 

10/10/2014 
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05040 - Automotive Glass Installer 
O 5 O 7 O - Automc{r-:i•-p~ ;,1v-z)e--?z-
05 ll O - Mobile Equipment Servicer 
05l30 - Motor Equipment Metal Mechanic 
05l60 - Motor Equipment Metal Worker 
05l90 - Motor Vehicle Mechanic 
05220 - Motor Vehicle Mechanic Helper 
05250 - Motor Vehicle Upholstery Worker 
05280 - Motor Vehicle Wrecker 
05310 - Painter, Automotive 
05340 - Radiator Repair Specialist 
05370 - Tire Repairer 
05400 - Transmission Repair Specialist 

07000 - Food Preparation And Service Occupations 
07010 - Baker 
07041 - Cook I 
07042 - Cook II 
07070 - Dishwasher 
07130 - Food Service Worker 
07210 - Meat Cutter 
07260 - Waiter/Waitress 

09000 - Furniture Maintenance And Repair Occupations 
09010 - Electrostatic Spray Painter 
09040 - Furniture Handler 
09080 - Furniture Refinisher 
09090 - Furniture Refinisher Helper 
09110 - Furniture Repairer, Minor 
09130 - Upholsterer 

11000 - General Services And Support Occupations 
11030 - Cleaner, Vehicles 
ll060 - Elevator Operator 
11090 - Gardener 
11122 - Housekeeping Aide 
11150 - Janitor 
11210 - Laborer, Grounds Maintenance 
11240 - Maid or Houseman 
11260 - Pruner 
11270 - Tractor Operator 
11330 - Trail Maintenance Worker 
11360 - Window Cleaner 

12000 - Health Occupations 
12010 - Ambulance Driver 
12011 - Breath Alcohol Technician 
12012 - Certified Occupational Therapist Assistant 
12015 Certified Physical The~~~:ic~ ~~~~c~~~~ 
12020 - Dental Assistant 
12025 - Dental Hygienist 
12030 - EKG Technician 
12035 - Electroneurodiagnostic Technologist 
12040 - Emergency Medical Technician 
12071 - Licensed Practical Nurse I 
12072 - Licensed Practical Nurse II 
12073 - Licensed Practical Nurse III 
12100 - Medical Assistant 
12130 - Medical Laboratory Technician 
12160 - Medical Record' dc:L---X:-
12190 - Medical Record Technician 
12195 - Medical Transcriptionist 
12210 - Nuclear Medicine Technologist 
l2221 - Nursing Assistant I 
12222 - Nursing Assistant II 

http://www.wdol.gov/wdol/scafi!es/std/05-2115.txt?v=l 4 
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14 . 73 

12.68 
17.19 
14.73 
17.18 
12.01 
13. 71 
14.73 
15 . 73 
14.73 
11. 70 
17.19 

11. 75 
10.86 
12.20 

8.18 
9.21 

13 . 65 
9.87 

16.52 
10.58 
16.52 
12 . 29 
14.40 
16.52 

l0 , 02 
10.02 
12.83 
11.17 
11.17 
11. 30 

8. 91 
10.07 
12 . 66 
11 . 30 
12.59 

15.60 
17.67 
27.76 

16.28 
27.39 
21.26 
21.26 
15.15 
15.80 
17 . 67 
l8.89 
13. 57 
17.22 

15.38 
15.65 
32.90 
10.38 
11. 67 

10/10/2014 
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12223 - Nursing Assistant III 
12224 - Nursing Assistant IV 
12235 - Optical Dispenser 
12236 - Optical Technician 
12250 - Pharmacy Technician 
12280 - Phlebotomist 
12305 - Radiologic Technologist 
12311 - Registered Nurse I 
12312 - Registered Nurse II 
12313 - Registered Nurse II, Specialist 
12314 - Registered Nurse III 
12315 - Registered Nurse III, Anesthetist 
12316 - Registered Nurse IV 
12317 - Scheduler (Drug and Alcohol Testing) 

13000 - Information And Arts Occupations 
13011 - Exhibits Specialist I 
13012 - Exhibits Specialist II 
13013 Exhibits Specialist I~~ 
13041 - Illustrator I 
13042 - Illustrator II 
13043 - Illustrator III 
13047 - Librarian 
13050 - Library Aide/Clerk 
13054 - Library Information Technology Systems 
Administrator 
13058 - Library Technician 
13061 - Media Specialist I 
13062 - Media Specialist II 
13063 - Media Specialist III 
13071 - Photographer I 
13072 - Photographer II 
13073 - Photographer III 
13074 - Photographer IV 
13075 - Photographer V 
13110 - Video Teleconference Technician 

14000 - Information Technology Occupations 
14041 - campJ1+-er Operator I 
14042 - Computer Operator II 
14043 - Computer Operator III 
14044 - Computer Operator IV 
14045 - Computer Operator V 
14071 - Computer Programmer I 
14072 - Computer Programmer II 
14073 - Computer Programmer III 
14074 - Computer Programmer IV 
14101 - Computer Systems Analyst I 
14102 - Computer Systems Analyst II 
14103 - Computer Systems Analyst III 
14150 - Peripheral Equipment Operator 
14160 - Personal Computer Support Technician 

15000 - Instructional Occupations 
15010 - Aircrew Training Devices Instructor (Non-Rated) 
15020 - Aircrew Training Devices Instructor (Rated) 
15030 - Air Crew Training Devices Instructor (Pilot) 
15050 - Computer Based Training Specialist/ Instructor 
15060 - Educational Technologist 
15070 - Flight Instructor (Pilot) 
15080 - Graphic Artist 
15090 - Technical Instructor 
15095 - Technical Instructor/Course Developer 
15110 - Test Proctor 

http://www.wdol.gov/wdol/scafiles/std/05-2 l l 5.txt?v=l 4 
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12.74 
14.29 
19.34 
14.66 
14.44 
14.29 
23.35 
23.41 
28.64 
28.64 
34.65 
34.65 
41.52 
20.99 

18.14 
22.48 
~I, :JV 

18.79 
23.29 
28.49 
24.89 
12.40 
22.40 

13. 25 
16.22 
18.14 
20.53 
13. 56 
16.00 
18.80 
23.00 
27.82 
15.58 

,.,, 44 
15.03 
16.96 
20.82 
23 .11 
24.20 

(see 1) 
(see 1) 
(see 1) 
(see 1) 
(see 1) 
(see 1) 

15.41 
20.82 

28.19 
34.10 
39.61 
26 . 70 
23. 96 
37.51 
22.77 
20.53 
25 .11 
16.56 

10/10/2014 
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15120 - Tutor 
16000 - Laundry, Dry-Cleaning, Pressing And Related Occupations 

16010 - Assembler 
16030 - Counter Attendant 
16040 - Dry Cleaner 
16070 - Finisher, Flatwork, Machine 
16090 - Presser, Hand 
16110 - Presser, Machine, Drycleaning 
16130 - Presser, Machine, Shirts 
16160 - Presser, Machine, Wea;i;:-i...,;,JJ, Jl.~~~1...., T~md..--::, 
16190 - Sewing Machine Operator 
16220 - Tailor 
16250 - Washer, Machine 

19000 - Machine Tool Operation And Repair Occupations 
19 O 1 O - Machine - Tool Oper..!';z!!..J-S! (•':l.x,e,~ :t-.x,e.m•:• 
19040 - Tool And Die Maker 

21000 - Materials Handling And Packing Occupations 
21020 - Forklift Operator 
21030 - Material Coordinator 
21040 - Material Expediter 
21050 - Material Handling Laborer 
21071 - Order Filler 
21080 - Production Line Worker (Food Processing) 
21110 - Shipping Packer 
21130 - Shipping/Receiving Clerk 
21140 - Store Worker I 
21150 - Stock Clerk 
21210 - Tools And Parts Attendant 
21410 - Warehouse Specialist 

23000 - Mechanics And Maintenance And Repair Occupations 
23010 - Aerospace Structural Welder 
23021 - Aircraft Mechanic I 
23022 - Aircraft Mechanic II 
23023 - Aircraft Mechanic III 
23040 - Aircraft Mechanic Helper 
23050 - Aircraft, Painter 
23060 - Aircraft Servicer 
23080 - Aircraft Worker 
23110 - Appliance Mechanic 
23120 - Bicycle Repairer 
23125 - Cable Splicer 
2 313 o - ca.r-9~t,9':!:",.,. !'1,M_nt,2.inn'il.~~ 
23140 - Carpet Layer 
23160 - Electrician, Maintenance 
23181 - Electronics Technician Maintenance I 
23182 - Electronics Technician Maintenance II 

23260 - Fabric Worker 
23290 - Fire Alarm System Mechanic 
23310 - Fire Extinguisher Repairer 
23311 - Fuel Distribution System Mechanic 
23312 - Fuel Distribution system Operator 
23370 - General Maintenance Worker 
23380 - Ground Support Equipment Mechanic 
23381 - Ground Support Equipment Servicer 
23382 - Ground Support Equipment Worker 
23391 - Gunsmith I 
23392 - Gunsmith II 
23393 - Gunsmith III 
23410 - Heating, Ventilation And Air-Conditioning 
Mechanic 

http://www.wdol.gov/wdol/scafiles/std/05-2 l 15 .txt?v= 14 

16.56 

8.67 
8.67 

11. 05 
8.67 
8.67 
8.67 
8.67 
'i, .. 'i,':', 

11. 79 
12.51 

9.44 

21.00 

15.29 
18.80 
18.80 
12.93 
10.98 
15.29 
14.88 
14.88 

9.85 
14.02 
15.29 
15.29 

25.15 
23.72 
25.15 
26.71 
15.08 
20.64 
17.67 
18.98 
18.66 
12.87 
23.45 

17.55 
20.10 
22.35 
23.94 

16.35 
19 .13 
15.12 
23.13 
18.23 
15.63 
23. 72 
17.67 
18.98 
16.81 
18.67 
20.74 
19.33 

10/10/2014 
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23411 - Heating, Ventilation And Air Contditioning 
Mechanic (Research Facility) 
23430 - Heavy Equipment Mechanic 
23440 - Heavy Equipment Operator 
23460 - Instrument Mechanic 
23465 - Laboratory/Shelter Mechanic 
23470 - Laborer 
23510 - Locksmith 
23530 - Machinery Maintenance Mechanic 
23550 - Machinist, Maintenance 
23580 - Maintenance Trades Helper 
23591 - Metrcfi:ugy I'l=c'i'uTLC-LcHT .i.T 

23592 - Metrology Technician II 
23593 - Metrology Technician III 
23640 - Millwright 
23710 - Office Appliance Repairer 
23760 - Painter, Maintenance 
23790 - Pipefitter, Maintenance 
23810 - Plumber, Maintenance 
23820 - Pneudraulic Systems Mechanic 
23850 - Rigger 
23870 - Scale Mechanic 
23890 - Sheet-Metal Worker, Maintenance 
23910 - Small Engine Mechanic 
23931 - Telecommunications Mechanic I 
23932 - Telecommunications Mechanic II 
23950 - Telephone Lineman 
23960 - Welder, Combination, Maintenance 
23965 - Well Driller 
23970 - Woodcraft Worker 
23980 - Woodworker 

24000 - Personal Needs Occupations 
24570 - Child Care Attendant 
24580 - Child Care Center Clerk 
24610 - Chore Aide 
24620 - Family Readiness And Support Services 
Coordinator 
24630 - Homemaker 

25000 - Plant And System Operations Occupations 
25010 - Boiler Tender 
25040 - Sewage Plant Operator 
25070 - Stationary Engineer 
25190 - Ventilation Equipment Tender 
25210 - water Treatment Plant Operator 

27000 - Protective Service Occupations 
27004 - Alarm Monitor 
27007 
27008 
27010 
27030 
27040 
27070 -
27101 

Baggage Inspector 
Corrections Officer 
Court Security Officer 
Detection Dog Handler 
Detention Officer 
Firefighter 
Guard I 

27102 - Guard II 
27131 - Police Officer I 
27132 - Police Officer II 

2 8 0 0 0 - Re.,J:'..~~f-¥1-Q)'.I. QJ-'_r.;,~_i.m,,c.. 

28041 - Carnival Equipment Operator 
28042 - Carnival Equipment Repairer 
28043 - Carnival Equpment Worker 
28210 - Gate Attendant/Gate Tender 

http://www.wdol.gov/wdol/scafiles/std/05-2115 .txt?v= 14 
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20.50 

18.39 
20.02 
24.25 
18.79 
12.93 
16.48 
22. 01, 
18.54 
12.29 
Z4.Z5 
25.81 
27.31 
20.21 
21.11 
16.52 
19.16 
18.01 
20.02 
19.65 
17.55 
19.44 
14.74 
23.49 
25.00 
21.89 
16.90 
20.02 
20.02 
12.71 

9 .49 
13. 34 

9.44 
14.20 

19. 49 

22.27 
22.26 
22.27 
15.47 
22.26 

15.83 
10.51 
15.87 
15.87 
13.68 
15.87 
13. 26 
10.51 
13. 68 
19.58 
21.77 

10.32 
10.47 

8.39 
12.73 
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28310 - Lifeguard 
28350 - Park Attendant (Aide) 
28510 - Recreation Aide/Health Facility Attendant 
28515 - Recreation Specialist 
28630 - Sports Official 
28690 - Swimming Pool Operator 

29000 - Stevedoring/Longshoremen Occupational Services 
29010 - Blocker And Bracer 
29020 - Hatch Tender 
29030 - Line Handler 
29041 - Stevedore I 
29042 - Stevedore II 

30000 - Technical Occupat:rmn,r 
30010 
30011 
30012 
30021 
30022 
30023 
30030 
30040 
30061 
30062 
30063 
30064 
30081 
30082 
30083 
30084 
30085 
30086 
30090 
30210 
30240 
30361 
30362 
30363 
30364 
30390 
30461 

- Air Traffic Control Specialist, 
Air Traffic Control Specialist, 
Air Traffic Control Specialist, 
Archeological Technician I 
Archeological Technician II 
Archeological Technician III 
Cartographic Technician 
Civil Engineering Technician 
Drafter/CAD Operator I 
Drafter/CAD Operator II 
Drafter/CAD Operator III 
Drafter/CAD Operator IV 
Engineering Technician I 
Engineering Technician II 
Engineering Technician III 
Engineering Technician IV 
Engineering Technician V 
Engineering Technician VI 
Environmental Technician 
Laboratory Technician 
Mathematical Technician 
Paralegal/Legal Assistant I 
Paralegal/Legal Assistant II 
Paralegal/Legal Assistant III 
Paralegal/Legal Assistant IV 
Photo-Optics Technician 
Technical writer I 

30462 - Technical Writer II 
30463 - Technical Writer III 

Center (HFO) 
Station (HFO) 
Terminal (HFO) 

30491 - Unexploded Ordnance (UXO) Technician I 
30492 - Unexploded Ordnance (UXO) Technician II 
30493 - Unexploded Ordnance (UXO) Technician III 
30494 - Unexploded (UXO) Safety Escort 
30495 - Unexploded (UXO) Sweep Personnel 

(see 2) 
(see 2) 
(see 2) 

30620 - Weather Observer, Combined Upper Air Or (see 2) 
Surface Programs 
30621 - Weather Observer, Senior (see 2) 

31000 - Transportation/Mobile Equipment Operation Occupations 
31020 - Bus Aide 
31030 - Bus Driver 
31043 - Driver Courier 
31260 - Parking and Lot Attendant 
31290 - Shuttle Bus Driver 
31310 - Taxi Driver 
31361 - Truckdriver, Light 
31362 - Truckdriver, Medium 
31363 - Truckdriver, Heavy 
31364 - Truckdriver, Tractor-Trailer 

http://www.wdol.gov/wdol/scafiles/std/05-21 l 5 .txt?v== 14 
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11. 29 
14.24 
10.13 
17.10 
11. 34 
14.87 

18.99 
18.99 
18.99 
17. 72 
22.13 

35. 77 
24.66 
27.16 
16.46 
18.41 
22.82 
22.82 
22.04 
16.46 
18.41 
20.54 
25.27 
13. 90 
16.57 
20.34 
23.88 
29.16 
35.34 
21.21 
20.56 
22.18 
18 . 17 
22.79 
27.87 
33.75 
22.82 
22.03 
26.95 
32.60 
22.74 
27.51 
32.97 
22.74 
22.74 
20.54 

22.82 

13. 82 
18 .11 
15.41 

9.32 
15.41 
10.42 
15 . 41 
18.16 
19.44 
19.44 
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99000 - Miscellaneous Occupations 
99030 - Cashier 
99050 - Desk Clerk 
99095 - Embalmer 
99251 - Laboratory Animal Caretaker I 
99252 - Laboratory Animal Caretaker II 
99310 - Mortician 
99410 - Pest Controller 
99510 - Photofinishing Worker 
99710 - Recycling Laborer 
99711 - Recycling Specialist 
99730 - Refuse Collector 
99810 - Sales Clerk 
99820 - School Crossing Guard 
99830 - Survey Party Chief 
99831 - Surveying Aide 
99832 - Surveying Technician 
99840 - Vending Machine Attendant 
99841 - Vending Mach:,z~ ~~i:i':!7-:;'..." 

99842 - Vending M~..r..h.inR.. ~P..[.l?-~~~~ BR.~~ 

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 
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8.57 
9.66 

24.27 
10.44 
11.35 
24.27 
14.06 
13. 91 
15.26 
19.47 
13. !'f'±' 
12.62 
11.25 
20.53 
11. 63 
15.94 
11. 62 
:i'~.&:;-, 

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
successor; 3 weeks after 8 years, and 4 weeks after 15 years. Length of service 
includes the whole span of continuous service with the present contractor or 
successor, wherever employed, and with the predecessor contractors in the 
performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173) 

HOLIDAYS: A minimum of ten paid holidays per year, New Year's Day, MaL L.LH 1.JuLi1eL 
King Jr's Birthday, Washington's Birthday, Memorial Day, Independence Day, Labor 
Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A 
contractor may substitute for any of the named holidays another day off with pay in 
accordance with a plan communicated to the employees involved.) (See 29 CFR 4174) 

THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE FOLLOWING: 

1) COMPUTER EMPLOYEES: Under the SCA at section B(b), this wage determination does 
not apply to any employee who individually qualifies as a bona fide executive, 
administrative, or professional employee as defined in 29 C.F.R. Part 541. Because 
most Computer System Analysts and Computer Programmers who are compensated at a rate 
not less than $27.63 (or on a salary or fee basis at a rate not less than $455 per 
week) an hour would likely qualify as exempt computer professionals, (29 C.F.R. 541. 
400) wage rates may not be listed on this wage determination for all occupations 
within those job families. In addition, because this wage determination may not 
list a wage rate for some or all occupations within those job families if the survey 
data indicates that the prevailing wage rate for the occupation equals or exceeds 
$27.63 per hour conformances may be necessary for certain nonexempt employees. For 
example, if an individual employee is nonexempt but nevertheless performs duties 
within the scope of one of the Computer Systems Analyst or Co~putc~ • ~~~s~~~m0E 
occupations for which this wage determination does not specify an SCA wage rate, 
then the wage rate for that employee must be conformed in accordance with the 

http://www.wdol.gov/wdol/scafiles/std/05-2l l 5.txt?v=l4 10/10/2014 
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conformance procedures described in the conformance note included on this waSG' 
determination. 

Additionally, because job titles vary widely and change quickly in the computer 
industry, job titles are not determinative of the application of the computer 
professional exemption. Therefore, the exemption applies only to computer employees 
who satisfy the compensation requirements and whose primary duty consists of: 

(1) The application of systems analysis techniques and procedures, including 
consulting with users, to determine hardware, software or system functional 
specifications; 

(2) The design, development, documentation, analysis, creation, testing or 
modification of computer systems or programs, including prototypes, based on and 
related to user or system design specifications; 

(3) The design, documentation, testing, creation or modification of computer 
programs related to machine operating systems; or 

(4) A combination of the aforementioned duties, the performance of which 
requires the same level of skills. (29 C.F.R. 541.400). 

2) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you 
work at night as part of a regular tour of duty, you will earn a night differential 
and receive an additional 10% of basic pay for any hours worked between 6pm and 6am. 
If you are a full-time employed (40 hours a week) and Sunday is part of your 

regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
premium of 25% of your basic rate for each hour of Sunday work which is not overtime 
(i.e. occasional work on Sunday outside the norrmi'~ i:-~T 01" au'i:-y' .;;s ClJlT::5'.;;<.Tc'.c--ed' 
overtime work) . 

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees 
employed in a position that represents a high degree of hazard when working with or 
in close proximity to ordinance, explosives, and incendiary materials. This 
includes work such as screening, blending, dying, mixing, and pressing of sensitive 
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder 
and photoflash powder . All dry-house activities involving propellants or explosives . 

Demilitarization, modification, renovation, demolition, and maintenance operations 
on sensitive ordnance, explosives and incendiary materials. All operations 
involving regrading and cleaning of artillery ranges. 

A 4 percent differential is applicable to employees employed in a position that 
represents a low degree of hazard when working with, or in close proximity to 
ordance, (or employees possibly adjacent to) explosives and incendiary materials 
which involves potential injury such as laceration of hands, face, or arms or tne 
employee engaged in-t:t: ::i'Oit, il'T'i~ ~ , r cne 
like; minimal damage to immediate or adjacent work area or equipment being used . 
All operations involving, unloading , storage, and hauling of ordance, explosive, and 
incendiary ordnance material other than small arms ammunition. These differentials 
are only applicable to work that has been specifically designated by the agency for 
ordance, explosives, and incendiary material differential pay. 

** UNIFORM ALLOWANCE** 

If employees are required to wear uniforms in the performance of this contract 
(either by the terms of the Government contract, by the employer , by the state or 
local law, etc.), the cost of furnishing such uniforms and maintaining (by 
laundering or dry cleaning) such uniforms is an expense that may not be borne by an 
employee where such cost reduces the hourly rate below that required by the wage 
determination. The Department of Labor will accept payment in accordance with the 
following standards as compliance: 

The contractor or subcontractor is required to furnish all employees with an 
adequate number of uniforms without cost or to reimburse employees for the actual 

http://www.wdol.gov/wdol/scafiles/std/05-2 l l 5.txt?v= 14 10/10/2014 

MUR718000352



Page 9 of 10 

co·::rt of tile unirorms. In addition, where uniform cleaning and maintenance is made 
the responsibility of the employee, all contractors and subcontractors subject to 
this wage determination shall (in the absence of a bona fide collective bargaining 
agreement providing for a different amount, or the furnishing of contrary 
affirmative proof as to the actual cost), reimburse all employees for such cleaning 
and maintenance at a rate of·$3.35 per week (or $.67 cents per day). However, in 
those instances where the uniforms furnished are made of "wash and wear" 
materials, may be routinely washed and dried with other personal garments, and do 
not require any special treatment such as dry cleaning, daily washing, or commercial 
laundering in order to meet the cleanliness or appearance standards set by the terms 
of the Government contract, by the contractor, by law, or by the nature of the work, 
there is no requirement that employees be reimbursed for uniform maintenance costs. 

The duties of employees under job titles listed are those described in the 
"Service Contract Act Directory of Occupations", Fifth Editio ,. _ - ,=1,-a, S-~,C$0-"", --
unless otherwise indicated. Copies of the Directory are available on the Internet. A 
links to the Directory may be found on the WHD home page at http://www.dol. 
gov/esa/whd/ or through the Wage Determinations On-Line (WDOL) Web site at 
http:/ / wdol.gov/. 

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 
1444 (SF 1444)} 

Conformance Process: 

The contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e., the work to 
be performed is not performed by any classification listed in the wage 
determination) , be classified by the contr_:;,R,+-~~:,,:, %:', n'.:, 'l2, ;:,;;::;:r;r;,:d.~ :?.' :._r~;;-~i, =:S:::e 
relationship (i . e., appropriate level of skill comparison) between such unlisted 
classifications and the classifications listed in the wage determination. Such 
conformed classes of employees shall be paid the monetary wages and furnished the 
fringe benefits as are determined. Such conforming process shall be initiated by 
the contractor prior to the performance of contract work by such unlisted class(es) 
of employees. The conformed classification, wage rate, and/or fring~ Z(!:i~'='~~~s .5ir~:::? 
be retroactive to the commencement date of the contract. {see Section 4.6 (C) (vi)} 
When multiple wage determinations are included in a contract, a separate SF 1444 
should be prepared for each wage determination to which a class(es) is~-----------• 
conformed. 

The process for preparing a conformance request is as follows : 

1) When preparing the bid, the contractor identifies the need for a conformed 
occupation ( s) and computes a proposW .ccrce 1's)'. 

2) After contract award, the contractor prepares a written report listing in order 
proposed classification title(s), a Federal grade equivalency (FGE) for each 
proposed classification(s), job description(s), and rationale for proposed wage 
rate(s), including information regarding the agreement or disagreement of the 
authorized representative of the employees involved, or where there is no authorized 
representative, the employees themselves. This report should be submitted to the 
contracting officer no later than 30 days after such unlisted class(es) of employees 
performs any contract work. 

3) The contracting officer reviews the proposed action and promptly submits a report 
of the action, together with the agency's recommendations and pertinent 
ir:•:5-!-,;_,;nli':C-i'5l.'<' ~,'i\::'?uli'l£1,,r- t-ire fRJtri: cion or cne contractor and the employees, to the Wage 
and Hour Division, Employment Standards Administration, U.S. Departtm._•,w~ or :i:'..e1UJ"r, 
for review. (See section 4 . 6(b) (2) of Regulations 29 CFR Part 4) . 

4) Within 30 days of receipt, the Wage and Hour Division approves, modifia~p - 1-!.~t:i-_. _______ _ 
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disapproves the action via transmittal to the agency contracting officer, or 
notifies the contracting officer that additional time will be required to process 
the request. 

5) The contracting officer transmits the Wage and Hour decision to the contractor. 

6) The contractor informs the affected employees. 

Information required by the Regulations must be submitted on SF 1444 or bond paper. 

When preparing a conformance request, the "Service Contract Act Directory of 
Occupations" (the Directory) should be used to compare job definitions to insure 
that duties requested are not performed by a classification already listed in the 
wage determination. Remember, it is not the job title, but the required tasks that 
determine whether a class is included in an established wage determination. 
Conformances may not be used to artificially split, combine, or subdivide 
classifications listed in the wage determination. 

http://www.wdol.gov/wdol/scafiles/std/05-2115.txt?v= 14 l 0/10/2014 

MUR718000354



Exhibit C 
Contract Modification 88 

MUR718000355



DJB1 PC012/0088 Page 1 of 1 

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 
11 C:ONTRACT ID CODE 
DJBIPC012 I 

2.AMEN.DMENT/MODIFICATION NUMBER 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQUISITION NUMBER 15. PROJECT NUMBER /If 

0088 01/25/2018 
applicable) 

32
A 

6. ISSUEDBY CODE BCO 7. ADMINISTERED BY (If olh11rlhan I/em 6) CODE I 
Federal Bureau of Prisons 
Privatized Corrections Contracting 
320 First Street, NW (5005) 
WASHINGTON, DC 20534 

8. NAME AND ADDRESS OF CONTRACTOR (Number. street, country, stale and ZIP Code) (X) 9A, AMENDMENT OF SOLICITATION N!JMBER -CORNELL COMPANIES, INC. 
621 NW 53RD STREET 
SUITE 700 98. DATED /SEE /TE'/,! 11) 

BOCA RATON, FL 33487-8235 
DUNS:797470549 10A, MODIFICATION OF CONTRACT/ORDER 

NUMBER 

X DJBIPC012 ' 
108. DATED (SEE ITEM 13) 

CODE 760433642 I FACILITY COOE 797470549 01/12/2010 

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

0 The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers O is exlended, 0 is not extended. 

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By 
completing Items 8 and 15, and returning _______ copies or the amendment; (b) By acknowledging receipt or this amendment on each copy of the offer 
submitted; or (c) By separate letter or electronic communlcallon which Includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR 
ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY 
RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire lo change an offer already submitted, such change m~y be made by letter or 
electronic communication, provided each letter or electronic communication makes reference to the solicitation and this amendment, and Is received prior to the opening 
hour and date specified. 

12. ACCOUNTING AND APPROPRIATION DATA (ff required) 

NIA 
13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS. 
IT MODIFIES THE CONTRACT/ORDER NUMBER AS DESCRIBED IN ITEM 14. 

CHECK ONE A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 
------t ORDER NUMBER IN ITEM 10A. 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes In paying otrlC6, 
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43. 103(b). 

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: 

D. OTHER (Sp9C/fy type of modification and authority) 

X Unilateral - (FAR 52.222-41) - Service Contract Labor Standards 

E. IMPORTANT: Conlraclor ~ is not, □ is required to sign lhis document and relurn copies to the issuing office. 

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including so/icilalion/contracl subject mailer where feasible.) 

Contract DJB 1 PC0 12 is hereby modified to incorporate the attached Collective Bargaining Agreement, CBA-2018-10982, (SPFPA Local 469). 

Except as provided herein, all terms and conditions of lhe document referenced in Hem 9A or 10A, as heretofore changed, remains unchanged and in full force and effect, 

15A. NAME AND TITLE OF SIGNER (Typ6 or print) 

158. CONTRACTOR/OFFEROR 15C. DATE SIGNED 

(Signature of person authorized to sign) 

16A. NAME AND TITLE OF CONTRACTING OFFICER (Typr, or print) 

Mason Lacy 

16B. UNITED STATES OF ~ME~ A 

By ?( ,:e_~-b='.=-== --
16C. DATESIGNEO 

(S!gnature of <Jprra~g Officer) o I /25/2018 _____________________ ..__ ______ _._ _______ _ 
Previous edition unusable '-- ~TANDARD FORM 30 (REV. 11/2016) 

Prescribed by GSA FAR (48 CFR) 53.243 
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CBAWD 

REGISTER OF WAGE DETERMINATION UNDER 
THE SERVICE CONTRACT ACT 
By direction of the Secretary 

of Labor 

Page 1 of 1 

I U.S. DEPARTMENT OF LABOR 
!EMPLOYMENT STANDARDS ADMINISTRATION 
I WAGE AND HOUR DIVISION 
I WASHINGTON D.C. 20 210 
I 
I 
I 
I 

Diane Koplewski 
Director 

Division of I 
Wage Determinations! 

Wage Determination No.: CBA-2018-10982 
Revision No.: 0 

Date Of Last Revision: 1/25/2018 

- ------------------'-------------------
State: Georgia 

Area: Charlton 

Employed on Federal Bureau of Prisons (BOP) contract for Management and Operation of a Private 
Prison. 

Collective Bargaining Agreement between contractor: The GEO Group, Inc., and union: SPFP A 
Local 469, effective 11/18/2017 through 11/17/2020. 

In accordance with Section 2(a) and 4(c) of the Service Contract Act, as amended, employees 
employed by the contractor(s) in performing services covered by the Collective Bargaining 
Agreernent(s) are to be paid wage rates and fringe benefits set forth in the current collective 
bargaining agreement and modified extension agreement(s). 

https://www .wdol.gov/DisplayT4CWD.aspx?WDNo=CBA-2018-10982 1/25/2018 

MUR718000357



The GEO Group, Inc. 

AGREEMENT 

BETWEEN 

GEO CORRECTIONS AND DETENTION, LLC 
(GEO) 

and the 

INTERNATIONAL UNION, SECURITY, POLICE 
AND FIRE PROFESSIONALS OF AMERICA 

(SPFPA) 

And its Amalgamated Local 469 

thereof representing the 

Correctional Employees 

Located at 

DRAY JAMES CORRECTIONAL FACILITY 

FOLKSTON, GEORGIA 
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PREAMBLE 

THIS AGREEMENT is entered into this l 8111 day of November, 2017, by and between GEO 
Corrections and Detention, LLC (GEO), hereinafter referred to as the "Company," and the 
International Union, Security, Police and Fire Professionals of America (SPFPA), and its 
Amalgamated Local 469, hereinafter referred to as the "Union." 

GEO manages the D Ray James Correctional Facility in Folkston, Georgia, hereinafter referred 
to as the "Client". As the management agent for the Contract Agency (s), the tenns of this 
document are governed by Company's contract (s) and the standards established by the Client. 

WITNESS ETH 

WHEREAS, the parties have entered into collective bargaining negotiations, which negotiations 
have resulted in complete agreement between the Parties. NOW THEREFORE, it is agreed by 
and between the Company and the Union as follows: 

ARTICLE 1 
RECOGNITION AND PURPOSE 

1.1 The Company recognizes the International Union, Security, Police and Fire Professionals 
of America (SPFPA), and its Amalgamated Local 469 as the exclusive collective 
bargaining representative for all full-time and regular part-time Correctional Officers, 
perfonning guard duties as defined in section 9(b)(3) of the National Labor Relations 
Act, as amended, employed by the Company at the D. Ray James Correctional Facility, 
as listed in the NLRB Certification in Case Number 12-RC-097792 and excludes all other 
employees, including office clerical employees, professional employees, supervisors, and 
other employees as defined in the National Labor Relations ACT, as amended. 

1.2 For the purpose of this Agreement, the tenn "Officer" or "Officers" designates only such 
Officers as are covered by this Agreement. 

1.3 It is the purpose of this Agreement to promote and expand hannonious relationships 
between the Company and Officers represented by the Union to provide, where not 
inconsistent with Client rules and regulations, applicable state and federal laws and 
regulations required by any agency having jurisdiction over the Operations and 
Management Contract or Personnel Rules, for the salary structure, fringe benefits, and 
employment conditions of the Officers covered by this Agreement. It is recognized that a 
hannonious relationship can best be achieved by open dialogue, timely resolution of 
differences, and negotiating in good faith. Both parties agree that they share the 
responsibility to provide uninterrupted service to the Client. 
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1.4 The parties acknowledge that during the negotiations, which resulted in the Agreement, 
each had the unlimited right and opportunity to make demands and proposals with respect 
to all proper subjects of collective bargaining; that all such subjects were discussed and 
negotiated upon; and that the agreements contained herein were arrived at after the free 
exercise of such rights and opportunities. 

1.5 It is understood that no provisions of this Agreement will apply to any temporary 
supplementary correctional force transferred to work at the facility to maintain 
contractual obligations to the Client or during emergency situations. Unless the Client 
exercises its contractual option to assume operation of the facility or Officers are engaged 
in an adverse job action against the Company, such supplementary force will not result in 
job loss, or in the loss of normal hours to permanent Officers coming under this 
Agreement while the supplementary force is being utilized. 

ARTICLE 2 
UNION SECURITY 

2.1 Officers may freely choose to exercise their right by becoming a member of the Union or 
refrain from doing so as established by the National Labor Relations Act, as amended, 
Federal or State law; and this Article. 

2.2 The Union agrees to indemnify and hold the Company hannless against any claim, suits, 

judgments, or liabilities of any sort whatsoever arising out of the Company's compliance 

with the provisions of this Union Security Article. 

ARTICLE 3 
NON-DISCRIMINATION 

3.1 The Company has the right to promulgate policies, reporting requirements and 
procedures regarding equal employment opportunity, discrimination and harassment. 
These policies, reporting requirements and procedures will, at a minimum, meet those 
required by the State of Georgia and Federal laws and regulations. 

3.2 Neither the Company nor the Union shall discriminate against any Officer by reason of 
the following status: age, sex "except where age or sex is a bona fide occupational 
qualification", race or ethnic origin, color, national origin, religion, genetic infonnation, 
disability, disabled or Vietnam era veteran, political affiliation, marital status, sexual 
orientation or membership or non-membership in a union. 

3.3 The use of any male pronoun in this Agreement is a generic reference. 
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ARTICLE 4 
HOURS OF WORK AND OVERTIME 

4.1 For payroll purposes the normal work week shall commence at 12:00 AM on Sunday and 
ends at 11 :59 PM on Saturday. It is understood that the description of a "normal work 
week" does not describe a pay period or the number of annual pay periods. The 
Company, at its sole discretion, will determine the number of annual pay periods based 
on its payroll system. 

4.2 The Company shall pay overtime at the rate required by federal and state law. Overtime 
is based only on actual hours worked within the workweek. The payment of overtime for 
any hour excludes that hour from consideration for overtime payment on any other basis. 
There shall be no pyramiding or duplication of premium or overtime pay. In the event 
more than one premium seems to be due under this Agreement, only the higher premium 
shall apply. 

4.3 The parties agree that the ability to work overtime is an essential function of both full
time and regular part-time Officers. An Officer may signup to volunteer for advanced 
overtime in the Captain's office. If more than one ( 1) Officer signed up for the overtime 
opportunity the last date of overtime worked will determine who is awarded the 
assignment (i.e. if one Officer worked overtime on Monday and the other worked on 
Tuesday, the Officer who worked overtime on Monday would be awarded the 
assignment). In the event two or more Officers worked overtime on the same date, the 
most senior Officer will be awarded the assignment. Once an Officer works the overtime 
assignment, their name shall be moved to the bottom of the mandatory overtime list. 
Short notice overtime shall be first offered as voluntary overtime. The Shift Captain shall 
ask for volunteers; if no one volunteers the assignment shall be filed as mandatory 
overtime. Once an Officer works the assignment, their name shall be moved to the 
bottom of the mandatory overtime list. The mandatory overtime list will be maintained 
in front entry, and updated on Monday, Wednesday, and Friday. Mandatory overtime 
applies to all Correctional Officers, and will only move to the bottom of the list after 
working a minimum of four (4) hours. 

4.4 Officers shall remain on duty until properly relieved by another Officer. Refusal to 
remain on duty until properly relieved may result in disciplinary action. Refusal to obey 
an order, instruction, or request given by a security supervisor may result in disciplinary 
action. 

4.5 Supervisory and other employees shall not perform the duties of Officers covered by this 
Agreement except under the following conditions: 

a. When such work is necessary for instruction and/or training purposes without 
relieving the Officer from duties. 

b. To provide comfort, meal or emergency relief of Officers when other qualified 
Officers are not readily available 
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ARTICLE 5 
CALL-IN AND REPORTING PAY 

5.1 Officers are required to report for work at their scheduled starting times. Because a 
failure to report on time can cause delays in filling the requirements for shift coverage, 
this may cause supervisors to attempt to find replacements and places a hardship on other 
Officers. Failing to report to work on time may result in progressive discipline as 
outlined in Article-I 5. 

5.2 Officers are required to call the on-site Shift Supervisor, a minimum of two (2) hours 
prior to the start of the scheduled shift, if they are unable to work their scheduled shift 
unless unable to do so due to a verifiable emergency situation. The failure to call a 
minimum of 2-hours prior to the start of the shift constitutes a violation and may result in 
progressive discipline as outlined in Article-I 5. 

5.3 Officers who fail to report for duty at least two (2) consecutively scheduled workdays 
without notifying the Shift Supervisor or higher authority will be considered as having 
voluntarily abandoned their position and their employment will be tenninated. This is an 
administrative action and does not fall under the guidelines listed in Article-! 5. 

5.4 An officer who reports for work at his regular starting time or has been called in to work 
and has not been advised either orally or in writing not to report shall receive a minimum 
of four ( 4) hours work or four ( 4) hours pay at the appropriate hourly rate. 

5.5 The provisions of Section 5.4 above shall not apply if the Company is unable to advise 
the officer not to report or provide the work because of acts of God, fire, snowstonn, 
flood, power failure, or other conditions or causes beyond the control of the Company. 

ARTICLE 6 
LEA YES OF ABSENCE 

6.1 GEO provides leaves of absences in accordance with all applicable federal and state laws 
i.e., FMLA, Military leaves, etc. The protocol for such leaves can be found in the 
Employee Handbook or by contacting the facility Human Resources Department. 

6.2 The Company agrees to provide the Local Union President with unpaid Union Leave to 
take care of union business related to this Agreement. Requests for Union Leave must be 
made to the Warden and may not exceed 2 days per month. 
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ARTICLE 7 
NO STRIKE/NO LOCKOUT 

7.1 The parties recognize the sensitive nature of the services provided by the Company to the 
Client and, therefore, agree that all operations of the Company shall, during the term of 
this Agreement, continue without interruption. 

7.2 Under the term of this Agreement, the Union, its members and employees within the 
bargaining unit represented by the Union, individually and collectively, will not advocate, 
encourage, condone, or take part in any strike, sympathy strike, walkout, picketing, stay
in, slowdown, concerted refusal to work, or other curtailment or restricting of the 
Company's operations or interference with operations in or about the Company's 
premises, or equipment. The Company and its representatives agree not to engage in a 
lockout during the term of this Agreement. 

7.3 The parties recognize the right of the Company to take such disciplinary action as the 
Company in its sole discretion determines appropriate, including dismissal, against any 
employee or employees who participate in violation of this Article, whether such action is 
taken against all of the participants or against only certain participants. It is understood 
and agreed by the parties that an Officer does have the right to file a grievance solely on 
the issue of whether he did, in fact, violate any provisions of this Article. Separate 
grievances may not be joined in arbitration. 

7.4 Any claim, action or suit for damages or injunctive relief resulting from the Union's 
violation of this Article shall not be subject to the grievance and arbitration provisions of 
this Agreement. 

ARTICLE 8 
COMPANY REGULATIONS 

8.1 The Union recognizes that it is the responsibility of Officers to familiarize themselves 
and learn all policies and rules established by the Company or its client, and faithfully 
report all violations thereof. The Union agrees that Officers shall discharge all duties as 
assigned to them impartially and without regard to any Union or non-union affiliation of 
any Officer of the Company or Client, and that failure to do so may be cause for 
discipline. 

8.2 Any rules, regulations or directives which are now in effect, or which may be later 
imposed upon the Company by its Client, or any other Governmental Agency having 
jurisdiction will apply with equal force and effect to the Officers hereunder. Officers are 
also required to adhere to Company Rules and Regulations. 

8.3 The Company reserves the right, from time to time, to amend, add to or delete from its 
Company Rules and Regulations and practices unless such amendment, addition or 
deletion would violate a specific provision of this Agreement. 
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8.4 Typically all work rules that could result in discipline are contained in the GEO Policies, 
Employee Handbook, the Collective Bargaining Agreement, Post Orders, internal 
memoranda or other means, i.e., posted notices, shift briefing information, etc. Should 
there be any work rules contained in facility policy, the Company will provide Officers 
reasonable access to all facility policies for which they could be disciplined or that 
contain information related to their jobs or the Company, except those polices that are 
considered privileged, confidential or sensitive by the Company, its Client or the 
appropriate American Correctional Association standards. 

8.5 The Union recognizes the principle of management responsibility, and that the Company 
must furnish satisfactory service in accordance with the demands and directives of the 
Company's Client and the requirements of the particular job. 

ARTICLE 9 
UNION REPRESENTATIVES AND ACCESS TO FACILITY 

9.1 Duly authorized representatives of the Union shall have reasonable access to the facility 
to ascertain whether the Agreement is being properly observed, provided that no 
interview shall be held during rush hours or interrupt operations or disrupt or interfere 
with the duties of any Officer. Rush Hours include, but are not limited to, count times, 
meal periods, major turnouts, shift changes, or other times when there is major inmate or 
staff movement or during an emergency situation. Union representatives and Officers of 
the Local may contact Shift Stewards during working hours by telephone for the purpose 
of conducting Union business, provided that permission to do so has first been received 
from the Warden or his designee. 

9.2 Access to the facility after normal business hours (8:00 AM - 4:30 PM) will require prior 
approval from the Warden or his designee. 

9.3 It is mutually understood that access to the facility is governed by Client rules, and is 
subject to applicable Client restrictions, and these rules and restrictions must be followed. 
Any representative of the International Union ( or other Union representative) requesting 
access to the facility must obtain proper clearance from the Client through the Warden. 

9.4 The representative of the Union shall contact the Warden, or his designee, then present 
themselves at the facility and inform the Warden, or his designee, of the circumstances of 
the visit. To the extent practicable the Union will provide the Warden with a one (I) 
week advanced notice before any visit by a representative of the International Union. 
The Company and the Union representative shall conduct themselves in such a manner as 
to carry out the intent and spirit of this Article. 

9.5 The Union shall inform the Company in writing of the names of its Officers, Regional 
Director, International Representatives, Chief Steward and Shift Stewards who are 
accredited to represent it, which information shall be kept up to date at all times. Only 
persons so designated will be accepted by the Company as representatives of the Union. 
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9.6 The Company shall provide a Bulletin Board for use by the Union with the understanding 
the Union shall not post nor distribute any letters, handbills, or notices etc., elsewhere on 
the site. Bulletin Board postings shall not contain any partisan political literature, 
offensive or derogatory language, signs or symbols related to the Company, the Client, 
visitors, other staff or any other individual or organization. Bulletin Board postings will 
be limited to: 

a. Notices of Recreational-Social Events 
b. Notice of Union Elections 
c. Notice of Results of Union Elections 
d. Notice of Union Meetings 
e. Notices of Other "Official" Union Business 

9.7 The Union may designate one (1) Officer as a Chief Steward. Additionally, the Union 
may designate two (2) Officers per shift to act as Shift Stewards. Each shift may have 
one (1) alternate, who shall function as the Shift Steward only when the regular Shift 
Steward is absent or unavailable. Shift Stewards and Alternates shall in each case be an 
Officer with Seniority and who regularly works the shift to which they are assigned. The 
local Union will keep the Company currently advised in writing of the identity of the 
Shift Stewards and their alternates, as well as the identity of the local Union officials. 
Only Officers named by the local Union as currently holding any of the above positions 
will be recognized by the Company as representing the Union. 

9.8 No Chief Steward, Shift Steward, alternate Shift Steward, or any other local Union 
Officer may leave an assigned duty post or work assignment to engage in representation 
of Officers during a pre-disciplinary investigatory interview or disciplinary proceeding 
without first notifying and receiving authorization from the Shift Supervisor. The 
Company shall not unreasonably withhold such authorization. 

9.9 No Chief Steward, Shift Steward, alternate Shift Steward or other Union Officer shall 
cause an Officer to leave their assigned post without first notifying the Shift Supervisor 
and receiving proper authorization. 

9.10 The Union recognizes that representation of Officers is not meant to circumvent the 
nonnal relationship between Supervisor and Officer as it pertains to discussions and 
counseling. The right to Union representation shall not apply to conversations between 
an Officer and the Supervisor for the purpose of giving instructions concerning work 
performance, providing training or retraining or non-disciplinary correction of work 
habits or techniques. 

9.11 The Union will be provided thirty (30) minutes to meet with new hires during new hire 
training. 

ARTICLE 10 
DUES CHECKOFF 
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10.1 Subject to the limitations of any state or federal law, the Company agrees to deduct from 
the first paycheck earned each calendar month by a member of the Union covered by this 
Agreement, the Union membership dues and initiation fees uniformly levied by the 
Union in accordance with said Union's constitution and by-laws, of each member of the 
Union who has in effect at that time a proper authorization card executed by the Officer, 
authorizing the Company to make such deductions. A minimum of fifteen (15) workdays 
prior to the first deduction, the Union will advise the Company of the exact dollar amount 
due from each Officer. 

I 0.2 All sums collected in accordance with such signed authorization cards shall be remitted 
by the Company to the Secretary-Treasurer of the International Union SPFP A no later 
than the fifteenth (15 th

) of the month subsequent to the month in which such sums were 
deducted by the Company. 

I 0.3 The check-off authorization card to be executed and furnished to the Company by the 
Union and the Officers shall be the official Union authorization for check-off of dues. 
The Company shall accept no other fonn, unless the substitute is mutually agreed upon 
by the parties. The form is attached as Appendix A of this Agreement. 

10.4 The Union accepts full responsibility for the authenticity of each check-off card 
submitted by it to the Company, and any authorizations, which are incomplete or in error 
shall be disregarded by the Company, and shall be returned to the Union for correction. 
The Union agrees that upon receipt of proper proof, it will refund to the Officer any 
deduction erroneously or illegally withheld from an Officer's earnings by the Company, 
which has been transmitted to the Union by the Company. 

I 0.5 No deduction of Union dues will be made from the wages of any Officer who has 
executed a check-off form and has been transferred to a job not covered by this a 
Agreement or who is not in a pay status. 

I 0.6 Anytime there is a change in the deduction authorization the Company will have a 
minimum of ti fteen ( 15) workdays to put the change into effect. 

I 0. 7 An Officer who has executed a check-off fonn and who resigns or is otherwise dismissed 
from the employ of the Company shall be deemed to have automatically revoked his 
assignment, and if the Officer is recalled orre-employed, further deduction of Union dues 
will be made only upon execution and receipt of a new check-off form. 

I 0.8 Collection of back dues owed at the time of starting deductions of any Officer, and 
collection of dues missed because the Officer's earnings were not sufficient to cover 
payment for a particular pay period, will be the responsibility of the Union, and will not 
be the subject of payroll deductions. 

10.9 Deduction of membership dues shall be made, provided there is a balance in the 
paycheck sufficient to cover the amount after all other deductions authorized by the 
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Officer or required by law have been satisfied. In the event of tennination of 
employment, the obligation of the Company to collect dues shall not extend beyond the 
pay period in which the Officer's last day of work occurs. 

10.10 The Union agrees to indemnify the Company and hold it hannless against any and all 
claims, suits or other forms of liability which may be made against it by any party for 
amounts deducted from wages as herein provided. 

10.11 Solicitation of Union membership or collection or checking of dues will not be conducted 
during working time. The Company agrees not to discriminate in any way against any 
Officer for Union activity, but such activity shall not be carried out during working hours 
except as specifically allowed by the provisions of this Agreement. 

10.12 An Officer may tenninate a Union dues allotment by following the procedures outlined 
on the official dues authorization fonn. 

ARTICLE 11 
SENIORITY 

11.1 For the first three (3) months worked following successful completion of facility pre
service training and orientation, an Officer shall be regarded as probationary and shall 
have no seniority. Probationary Officers may be disciplined or dismissed without 
recourse to the grievance procedure. Officers dismissed during their probation do not 
have any rights under this Agreement. However, Probationary Officers shall be 
represented by the Union concerning wages, hours and working conditions, but the 
Company reserves the right to decide questions relating to promotions, transfers, layoffs 
or dismissal. The Company may, upon written notification to the Union, at its discretion, 
extend an Officer's probation, for additional 30 days. One additional 30 day extension 
may be granted with written notice to and consent from the Union. 

11.2 Employees who have lost seniority as set forth in Section 11.6 of this Article, and 
employees who tenninate or leave the bargaining unit prior to completion of the 
probationary period shall be required, upon rehire or reentry into the bargaining unit, to 
serve the probationary period again. 

11.3 After completion of the probationary period an Officer's seniority under this Agreement 
shall revert to the Officer's date of hire at the D Ray James Correctional Facility. 
Seniority of Officers who start work on the same date shall be determined by the last four 
digits of the Officer's social security number. The lower number will be the most senior. 
Seniority is defined as the length of continuous service with the D Ray James 
Correctional Facility. 
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11.4 Seniority under this Agreement will have no influence on promotions or advancement 
within the Company. The benefits of seniority are limited to those specifically mentioned 
in this Agreement. 

11.5 The Company agrees to prepare an updated site seniority list of Officers covered by this 
Agreement quarterly, a copy of which will be furnished to the Union, if requested. 

I 1.6 Officers will lose their seniority, and shall be dismissed for any of the following: 

a. Is laid off for more than 12-months; 
b. Absent due to illness or injury for more than six (6) months, or length of employment, 

whichever is less. Absences taken pursuant to the applicable federal or state laws are 
exempt under this provision; 

c. Dismissed for Just Cause 
d. Gives a false reason for a leave of absence or engages in other employment during 

such leave; 
e. Fails to meet qualification/re-qualification requirements in accordance with the 

Company, the Client or other Governmental Agency's regulations having jurisdiction; 
f. Fails to obtain or maintain a security clearance; 
g. Fails to return from layoff upon recall as provided below; 
h. If the Officer voluntarily resigns or retires; or 
1. If the Officer is convicted of a felony or a misdemeanor that does not relate to a 

traffic violation, with the exception of DUI. 

11.7 Layoff and recalls from layoff will be made on the basis of seniority. Officers acting as 
President or Vice President of the Local shall not be laid off provided that work, which 
they are qualified for and willing to perform is available in their present Classification. 
Stewards will be laid off and recalled from layoff on the same basis as provided for other 
Officers except that in the event a unit or shift is deactivated and is later reactivated, the 
Stewards shall be the first Officers to be recalled to that unit or shift, provided work 
which they are qualified and willing to perform is available. Positions requiring "special 
training or skills" will be exempt from the seniority process (Transportation Officers and 
Armory/Locksmith Officer). 

11.8 Laid-off Officers shall have callback rights for a period of twelve ( 12) months or length 
of employment whichever is less, and shall retain their accumulated seniority as of the 
date of layoff. 

11.9 In case of re-employment, Officers who have been laid off shall be notified to return to 
work, at their last known address, in reverse order of lay-off. The notice will be by 
certified mail return receipt. In the event a fom1er Officer so notified fails to report for 
work within five (5) calendar days after receipt of such notice, his seniority shall be 
terminated. 

11.10 It will be the responsibility of the laid-off Officer to keep the Company notified of any 
change of address, and current phone number. 
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11.11 An Officer who is activated or drafted or who volunteers for military service in the anned 
forces of the United States, shall accumulate full seniority during the term of such 
service, provided such veterans are honorably discharged from active duty and apply for 
reemployment as an Officer within 90 days after such discharge from military service, 
provided the Officer still meets all eligibility requirements. The above is limited to a 6 
year period; however, in time of war there will be no limit. 

11.12 An Officer who is or has been transferred from the bargaining unit shall cease to 
accumulate seniority. If the Officer returns to the bargaining unit within six (6) months 
he shall retain the seniority he had at the time he transferred out of the bargaining unit. 

ARTICLE 12 
SHIFT BID 

12.1 There will be an annual shift bid for full time Officers in October each year, which shall 
take effect the first day of the first full pay period of the following month of January. 
Said annual shift bid shall take place prior to the annual vacation bid. The annual shift 
bid shall include hours of work and days off. The annual shift bid shall be awarded in 
accordance with union seniority. Officers with less than one (I) year of service shall be 
excluded from said shift bid. 

12.2 The Company shall not arbitrarily displace Officers from their awarded shifts. The 
Company may temporarily reassign an Officer's shift or days off to accommodate 
training needs or other foreseen business needs. 

12.3 In the event the Company declares a vacant shift after the annual shift bid, said vacancy 
shall be awarded in accordance with union seniority to those Officers on that shift (i.e. 
change of days off). In the event there are no or insufficient bidders for the vacancy, the 
Company may reassign an Officer who did not participate in the annual shift bid. In the 
event there were sufficient bidders, the resulting vacancy may be filled by a reassigned 
Officer who did not participate in the annual shift bid. 

12.4 In the event that the Company initiates its Emergency Contingency Plan, the provisions 
of this Article shall not apply for the duration of said emergency. 

ARTICLE 13 
GRIEVANCE PROCEDURE AND ARBITRATION 

13. I The parties agree that all problems should be resolved, whenever possible, before the 
filing of a grievance but within the time limits for filing grievances stated elsewhere in 
this Article, and encourage open communications between the Company and Officers so 
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that resorting to the fonnal grievance procedure will not normally be necessary. The 
parties further encourage the infonnal resolution of grievances whenever possible. A 
grievance is defined as an alleged violation of a specific term or provision of this 
Agreement. At each step in the grievance process, participants are encouraged to pursue 
appropriate modes of conflict resolution. The purpose of this Article is to promote a 
prompt and efficient procedure for the investigation and resolution of grievances. This 
grievance procedure is not intended for complaints of harassment or discrimination as 
referenced in the Employment Handbook and Corporate Policy. 

13 .2 It is the intent of the parties to first provide a reasonable opportunity for resolution of a 
dispute through the grievance procedure and arbitration process. Except as noted below, 
if prior to seeking resolution of a dispute by filing a grievance hereunder, or while the 
grievance proceeding is in process, an Officer seeks resolution of the matter in any other 
forum, whether administrative or judicial, the Company shall have no obligation to 
entertain or proceed further with the matter pursuant to this grievance procedure. 

13.3 An Officer who believes that any provision of this Agreement has not been properly 
applied or interpreted may present his grievance to be settled by the following 
procedures. During each step of the grievance procedure the Company has the right to 
perfonn a reasonable investigation into the complaint. The investigation may include but 
is not limited to: conducting interviews, having Officers prepare written statements, 
review records, etc. 

STEP 1 The grievant and/or grievant's Steward or Union representative shall meet with 
the grievant's Chief of Security or his designated representative within ten ( l 0) 
business days (excluding weekends and holidays) after the actions giving rise 
to said grievance occurred, became known or should have become known to 
the Officer or Union. The Chief of Security or his designated representative 
shall render his response to the grievant or the grievant's Steward within ten 
( 10) business days of this meeting. 

STEP 2 If the grievance is not settled in STEP I, then the Union shall reduce the 
grievance to writing, and submit it to the Assistant Warden or his designated 
representative within ten ( I 0) business days after the STEP I answer was given 
or was due. The Assistant Warden or his designated representative shall meet 
within ten (10) business days with the grievant's Steward or Union 
representative in an attempt to resolve the grievance. Every written grievance 
shall be filed on an authorized SPFPA Grievance Form and specify: (a) the 
date of the alleged violation; (b) all relevant facts; ( c) the issue; ( d) the contract 
provision(s) allegedly violated; (e) witnesses to the alleged violation; and (f) 
the remedy or relief sought. The Assistant Warden shall render a written 
answer to the grievance within ten ( I 0) business days of the STEP 2 meeting. 

STEP 3 If the grievance is not settled in STEP 2, then the Union shall appeal the 
grievance to the Warden or his designee, within ten (10) business days after 
the STEP 2 answer was given or due. The Warden or his designee shall meet 
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with the Union's designated representative within ten (10) business days in an 
attempt to resolve the grievance. The Warden shall render a written answer to 
the grievance within ten (10) business days following the STEP 3 meeting. 

STEP 4 If the grievance is not settled at STEP 3, then within ten ( 10) business days 
from the Company's Step 3 answer, the Union's Regional Vice President or 
his designated representative shall have the opportunity to discuss the merits 
of the grievance with the Company's Eastern Region Vice President or his 
representative. The Eastern Region Vice President or his representative shall 
render a written answer to the grievance within thirty (30) calendar days 
following this discussion. Nothing in this Article shall compel the Union's 
Regional Vice President or his designated representative to utilize the 
opportunity to discuss the grievance with the Company's Eastern Region Vice 
President. 

STEP 5 Arbitration: If the grievance is not settled at STEP 4, the party advancing the 
grievance may submit the matter for arbitration within thirty (30) calendar 
days after the Step 4 answer was given or was due. Before any issue is 
considered for arbitration, a grievance must be processed at each step of the 
grievance procedure. 

13 .4 Only those grievances which have been processed in strict accordance with the 
requirements of the above paragraphs and have gone through each Step of the grievance 
process shall be processed to arbitration in accordance with the procedures and 
limitations described herein. 

13 .5 Officers have the right to have a Union representative present during each Step of the 
grievance process. It is understood between the parties that the local Union President, 
Vice President (or their designee), Shift Steward or alternate may act as the representative 
in question. 

13 .6 As referenced in this Article, business days do not include Saturday, Sunday or Holidays. 

13. 7 The Union shall have the power to determine whether or not a grievance filed by a 
member of the Union should be submitted at each Step of the grievance process or if 
unresolved grievances should be submitted for arbitration. The time limits set forth in 
each step of the grievance procedure may be extended by mutual agreement in writing 
and such extended time limits shall then be considered as applicable to the grievance 
involved for the purpose of this section. 

13 .8 The Arbitrator shall be selected from a panel of seven (7) proposed arbitrators, submitted 
by the Federal Mediation and Conciliation Services. The party requesting arbitration 
shall be responsible for contacting the FMCS to obtain the list. If the two parties cannot 
agree on an Arbitrator during the review of the original list, a second list of prospective 
Arbitrators may be requested from the FMCS. If the parties still cannot agree on an 
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arbitrator then the strike method will be used on the second list. The party requesting 
arbitration will strike the list first. 

13 .9 Each dispute shall constitute a separate proceeding unless the question involved is 
common to more than one dispute, in which case the proceeding may be consolidated, but 
only with mutual consent of the parties. No grievance filed after the termination of this 
Agreement shall be arbitrable. 

13.10 The Arbitrator shall be governed at all times wholly by the terms of this Agreement. The 
Arbitrator shall neither add to, subtract from, modify or alter the terms or provisions of 
this Agreement. Arbitration shall be confined solely to the application and/or 
interpretation of this Agreement and the precise issue(s) submitted for arbitration. The 
Arbitrator shall refrain from issuing any statements of opinion or conclusions not 
essential to the determination of the issues submitted and is prohibited from using any 
standard not specifically specified in this Agreement, including but not limited to notions 
of industrial standards. 

13.11 No claim for back wages under this Agreement shall exceed the amount of earnings the 
Officer would have otherwise earned by working for the Company, less any and all 
compensation the Officer received from any other source, including unemployment 
compensation. Under no circumstances will interest charges be included in any award for 
back pay. In the event an Officer is awarded back pay as a result of an Arbitrator's 
ruling, deducted from the award will be any amounts received by the Officer for 
unemployment compensation and interim earnings, as well as any amounts which could 
have been earned through reasonable efforts by the Officer to mitigate. In no event may 
the Arbitrator enter a monetary award for any item other than lost wages. The Arbitrator 
shall not have the power to award punitive or exemplary damages, attorney' s fees, or any 
other form of non-wage damages. 

13 .12 Should either of the parties fail to attend the hearing as agreed, the Arbitrator shall be 
empowered to proceed with the hearing in the absence of either party, and shall be 
empowered to render a final decision, and award on the basis of only the evidence 
presented. 

13.13 The compensation of the Arbitrator and his expenses incidental to the arbitration shall be 
borne equally by the parties. Each party shall bear the expense of preparing its case and 
shall make arrangements for and pay for the expenses of witnesses called by them. The 
party desiring a transcript of the arbitration proceedings shall provide written notice to 
the other party of its intention to have a transcript of the arbitration made at least one 
week prior to the date of the arbitration. The party desiring such transcript shall be 
responsible for scheduling a reporter to record the proceedings. The requesting party is 
responsible for the cost of the reporter and the transcript of the proceedings. If the 
opposite party timely requests a copy of the transcript at the hearing, the reporter and 
transcript costs will be equally split between the parties. If the opposite party does not 
request a copy of the transcript at the hearing they will be permitted an opportunity to 
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review the transcript at a mutually convenient time. The transcript will be the official and 
exclusive record of the hearing. 

13 .14 The decision or award of the Arbitrator shall be final and binding upon the Company, the 
Union and the grievant, provided any party may appeal to an appropriate court of law a 
decision that was rendered by the Arbitrator acting outside of or beyond the arbitrator's 
jurisdiction, pursuant to applicable law. 

13 .15 Any Officer or Union policy grievance not appealed or processed strictly within the time 
limits and in the manner set forth in each step of the grievance procedure shall be 
considered settled on the basis of the last answer by the Company. Any grievance Step 
not answered by the Company within the time limits and in the manner set forth in each s 
Step of the above procedure may be appealed directly to the next Step of the grievance 
process by the Union at any time within ten (10) business days of the Company's default. 

13 .16 No grievance shall be filed or processed if it concerns a matter occurring more than ten 
(I 0) business days before the Company or the affected Officer(s) knew or should have 
reasonably known that the events could result in the filing of an official grievance. 

13 .17 It is the specific intention of the parties that the grievance and arbitration procedures set 
forth herein are the exclusive and sole mechanism for the resolution of any grievances, 
disputes, disagreements or claims made under or related to this Agreement, with the 
exception of Company claims made as a result of a violation of Article 7 - No Strike/No 
Lockout. Each Step of the Grievance process must be followed unless there is written 
mutual consent of the parties. 

13.18 Nothing contained herein shall prohibit the Company's ability to file and process its own 
grievance under the procedure outlined above. 

13.19 In the event the parties settle any grievance prior to a final and binding determination by 
an Arbitrator, such settlement shall be on a non-precedent setting basis unless the parties 
affirmatively state otherwise in writing signed by both parties. Evidence of any such 
non-precedent setting settlements shall not be admissible in any proceedings under this 
Article, including but not limited to, arbitration hearings. 

13 .20 The Company will provide copies of all disciplinary notices to the affected Officer and to 
the Union upon request. 

ARTICLE 14 
UNIFORMS 

14.1 Uniforms and equipment shall be supplied where required by the Company, and replaced 
as necessary such as if the uniform is faded, tom, patches are peeling or any condition 
detennined by management that would otherwise cause the Officer to appear 
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unprofessional. Uniforms or equipment worn or used by the Officers who are on duty 
shall be prescribed by the Company, and no deviation from the Company's requirements 
shall be practiced except with the consent of the Company. The Company will 
maintain/repair unifonns and equipment as detennined by management to include 
hemming, zipper repair and patch replacement. 

14.2 The Company will provide an annual boot allowance in the amount of one hundred 
dollars ($100.00) to be used for purchasing footwear meeting the Company's 
specifications. Footwear meeting the Company's specifications must be worn at all 
times. Said allowance shall be paid to Officers commensurate with their anniversary 
date. 

ARTICLE 15 
JUST CAUSE 

15.1 Except where otherwise provided in this Agreement, where appropriate, the Company 
will adhere to concepts of Progressive Discipline, which it defines as the corrective 
process of applying penalties short of dismissal where conduct is of a less serious nature. 
The nature of discipline should be appropriate to the conduct and need not begin with the 
least serious disciplinary action. Acceptance of the principle of progressive discipline 
does not limit the Company's authority to immediately dismiss for serious offenses that 
cannot be condoned. 

15.2 No Officer shall be disciplined or dismissed without Just Cause. The Company shall 
notify the Union, that the services of an Officer are no longer desirable, and that he has 
been disciplined or dismissed. Any Officer not granted a required security clearance by 
the Client shall be dismissed without recourse to grievance or arbitration procedures. 

15.3 The following violations are representative only of the reasons that constitute Just Cause 
for immediate dismissal. The list of violations below is not an all-inclusive list: 

• Dishonesty 
• The use, sale, possession or introduction into the facility of contraband 
• Any type of theft 
• Aiding or Abetting an escape 
• Insubordination 
• Fighting 
• Being under the influence of illegal drugs or alcohol 
• Leaving a duty post without being properly relieved 
• Inattention to post (sleeping, etc.) 
• Sexual and other forms of harassment, in conjunction with the Company's general 

orders and regulations 
• Unnecessary or Excessive Use of Force 
• Failure to respond to an emergency 
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• Failure to obey lawful orders 
• Failure to fully and truthfully participate in any facility investigation or attempt to 

obstruct a facility investigation 
• Refusal to allow a search of themselves or their property 
• Falsification of Company or Client records 
• Unauthorized possession of Company, Client or other's property 

15.4 The Company agrees to follow the guidelines for disciplinary offenses and penalties, as 
may be amended from time to time. These guidelines for progressive disciplinary are 
contained in GEO Corporate Policy 3.2.8, Progressive Discipline and include: 

a. Counseling 
b. Written Reprimand 
c. Final Reprimand 
d. Dismissal 

Note: To decide on the appropriate action the Company may consider: the seriousness c!f 
the Officer 's conduct, employment record, ability to correct the conduct, actions taken 
for similar conduct by other Officers, how the conduct affects inmates, the Client, the 
public and other circumstances. At any step in the above process Officers may (at the 
discretion of the Company) be placed on a Work Improvement Plan (WIP) as a last 
attempt to assist the Officer to be successful. 

15.5 If an Officer believes he was dismissed without Just Cause, he should notify the Local 
Union of his desire to file a grievance. Should the Union decide to file a grievance on 
behalf of the Officer they must notify the Company within ten (10) business days of the 
Officer receiving the notice of tennination. Such grievance shall be filed beginning at 
Step-3 of the grievance procedure as outlined in Article-13. 

15.6 Any Officer arrested for a felony or a misdemeanor that does not relate to a traffic 
violation, with the exception of DUI, will be placed on leave without pay pending 
resolution of any criminal prosecution stemming from the arrest. If the Officer enters a 
plea of guilty or nolo contendere to the criminal charges stemming from the arrest; or the 
Officer is found guilty of the charges stemming from the arrest, then the Officer will be 
tenninated with no recourse to either the grievance or arbitration procedures set forth in 
Article 13 of this Agreement. If the Officer is found not guilty or the charges are 
dropped, the Officer will be reinstated with no back pay, but with no loss of seniority. 
The Company retains the prerogative to review the circumstances surrounding the arrest 
and based on its findings will take appropriate disciplinary action, if warranted. 

15.7 An Officer interviewed concerning his discipline may request a Union representative be 
present during such interview. Nothing herein shall be construed to compel an Officer to 
have Union representation present. If an Officer requests Union representation, the 
Officer will not be required to respond to questions until the representative is present. 
Once the Union representative is present, questioning may begin and the Officer may 
confer with the Union representative regarding his responses. Although the Officer may 
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consult with the Union representative related to the issue at hand, the Company requires 
all interview responses come from the Officer. 

15.8 Disciplinary actions, excluding statutory claims that have been upheld, will remain in an 
Officer's personnel file, but cannot be used against the Officer after the expiration of 
twelve (12) months from the date of the last violation. 

ARTICLE 16 
SAVINGS CLAUSE 

16.1 Should any part of this Agreement, or any portion therein contained be rendered or 
declared illegal, invalid, or unenforceable by a court of competent jurisdiction, inclusive 
of appeals, if any, or by the decision of any authorized governmental agency, such 
invalidation of such part of this Agreement shall not invalidate the remaining portions 
thereof In the event of such occurrence, the parties agree to meet as soon as practical, 
and if possible, to negotiate substitute provisions for such parts or portions rendered or 
declared illegal or invalid. The remaining parts and provisions of the Agreement shall 
remain in full force and effect. 

ARTICLE 17 
MANAGEMENT RIGHTS 

17.1 Subject to the express provisions of this Agreement, management's rights include those 
listed in this Article as well as any rights that are usual and customary. 

17.2 The management of the Company's operations and direction of the working forces, 
including, but not limited to: establish new jobs; abolish or change existing jobs; assign 
and change work duties and responsibilities; employ; promote; demote; train; transfer; 
lay off; recall; discipline, suspend or dismissal; detennine the number of Officers 
necessary for any operation; determine the number of hours to be worked; schedule hours 
of work, including starting and quitting times and meal and break times; increase and 
decrease the work force; establish, change, and maintain perfonnance standards and 
methods; deploy the workforce within the facility in the manner it considers the most 
effective and efficient to meet the operational needs; detennine the qualifications, 
efficiency and ability of Officers; maintain the efficiency of operations and Officers; 
determine services to be offered; detennine the source of supply for all services, goods, 
or materials; institute technological changes or improvements in operations; use 
temporary Officers from third party providers, as long as it does not result in layoff or 
reduction of hours of bargaining unit members; transfer operations; decide the number 
and location of facilities; close a facility or a portion thereof; acquire, sell to or merge 
with other companies; require the taking of physical, mental, drug, or alcohol tests; 
require Officers to consent to a background and credit checks; require Officer's complete 
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cooperation in investigation of potential theft or fraud; and make and revise such 
reasonable rules and regulations in connection with the Company's operations and the 
conduct and duties of its Officers in respect of such operations as are deemed advisable, 
will be vested exclusively in the Company, subject only to such limitations as are 
specifically set forth in this Agreement. 

17.3 The Company need not necessarily exercise rights reserved to it, or if the Company does 
exercise its reserved rights in any particular way, such will not be deemed a waiver of its 
right to exercise them in other ways not in conflict with the express provisions of this 
Agreement. The Company maintains and retains all management rights and the 
enumeration of management's rights herein shall not be deemed to exclude any other 
management rights. 

ARTICLE 18 
NO FAULT ABSENTEEISM and LATE ARRIVAL 

18.1 The procedure stated herein establishes a "no fault" point system to monitor the 
attendance of the Officers covered by this Agreement. 

18.2 Prompt attendance on the job is an important part of the perfonnance record each Officer 
builds from the day the Officer is hired. The success of an Officer depends in large 
measure on how well the Officer performs the job each day. The company is entitled to a 
reasonable degree of regularity in the attendance by all Officers, and disciplinary action is 
proper for failure to adhere to a reasonable attendance standard. The Company will focus 
particular attention on clear patterns of abuse, such as an unscheduled leave or "calling
out" in conjunction with days off, holidays, or vacation. 

18.3 The Company recognizes there may be a reasonable absence due to a bona fide sickness 
or emergency situation, often beyond the control of the Officer, therefore this procedure 
allows for a number of "occurrences" before discipline is administered. For example, an 
"occurrence" is a single day of absence, or two or more consecutive days of absence. 

18.4 Designed to work as a "no fault" procedure with a point system of attendance monitoring, 
this procedure will be consistently administered. The Officer's immediate supervisor is 
responsible to coach, guide and/or discipline, as appropriate, Officers who are 
excessively absent or late to work. Within the procedures and limitations of the CBA, the 
Company reserves the right to impose discipline where there is a clear pattern of misuse 
or intentional abuse. 

18.5 A Rolling 6-month period is the applicable period of time within which occurrences are 
counted under the procedure. An Officer's record of points for absenteeism and late 
arrival occurrences will be tallied, tracked, trended and reported continuously through 
GEO's infonnation systems. 
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The following accumulative total points received during the rolling 6-Month period are 
considered thresholds in terms of when disciplinary action may be taken: 

3 Points ----------- Coaching 
6 Points ----------- Counseling 
8 Points ----------- Written Reprimand 
10 Points ---------- Final Written Reprimand 
12 Points -----------Dismissal 

18.6 Absences for the following reasons will not add points to an Officer's record: 

a. Use of scheduled vacation time, sick leave or other scheduled leave time for 
doctor office appointments or medical procedure, as well as scheduled Long Term 
Illness time, which has been approved in advance by a supervisor. Note, 
however, that supervisors will question an Officer's time off when there is an 
apparent pattern of absences, i.e., going to the doctor every Monday or Friday, or 
at the beginning or end of the Officer's scheduled work week. 

b. Other authorized and approved leaves, including paid or unpaid Personal Leave, 
Jury Duty, Bereavement Leave, Military Leave, Family Medical Leave, Union 
Leave and any other fonn of leave required by law. 

18.7 Absences for the following reasons will add points to an Officer's record: 

Unexcused Absence: 6 Points: An Officer will have an unexcused absence when the 
Officer fails to call in an absence and show up for a scheduled shift (No Call No Show). 

Unscheduled Absence: 2 Points: An Officer who is absent from work and fails to 
notify their supervisor as soon as possible, less than two (2) hours before their scheduled 
reporting time is considered to have an unscheduled absence. Officers shall be 
responsible for providing their expected date of return to work during such notification. 
Each time an Officer is absent as an unscheduled absence the Officer will receive two (2) 
points for the unscheduled absence "occurrence". Multiple continuous days of absence 
for the same reason shall be considered one "occurrence". Officers will not be required 
to forfeit Vacation Time to compensate the Company for an unscheduled absence. 

LA TE ARRIVAL: An Officer who will be late to work must notify a supervisor as 
soon as possible. Officers shall be responsible for providing their expected arrival time 
during such notification. Late arrivals that were approved in advance by a supervisor, 
such as for a scheduled doctor office appointment, dental appointment or other scheduled 
and pre-approved reason will not add points to an Officer's record. 

Late Arrival: 1 Point: The following reasons will add points to an Officer's record: 
An Officer is considered a late arrival if the Officer arrives at work and clocks in more 
than seven (7) minutes after the Officer's scheduled reporting time. For example, given 
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the rounding in the timekeeping system, if an Officer is required to begin a shift at 6:00 
AM, they would be allowed to clock in no earlier than 5:53 AM and could clock in up to 
6:07 AM, and either punch time would be rounded to 6:00 AM. Those Officers clocking 
in more than seven (7) minutes after their scheduled reporting time will receive one (}) 
point. 

Exclusions: Late arrivals and absences that were the result of factors outside of the 
Officer's control will be handled by the Facility Administrator on a case by case basis. 
Examples of events outside of the Officer's control include, but are not limited to: 
medical emergencies, car accidents, unplanned highway closures and sudden severe 
weather such as a tornado. Examples of events that will not be considered outside of the 
Officer's control include, but are not limited to: heavy traffic, lack of transportation and 
weather such as heavy rain. In all cases, the Company will follow the requirements of the 
Family and Medical Leave Act and the Americans with Disabilities Act, as well as any 
other applicable law. 

Early Arrival: 1 Point: A non-exempt employee is considered an early arrival if the 
employee arrives at work and clocks-in more than seven (7) minutes before the 
employee's scheduled reporting time. 

18.8 As an incentive for perfect attendance, Officers have the opportunity to earn two Perfect 
Attendance Days per year. If an Officer does not accrue any points for a six (6) month 
period between January 1st and June 30th

, or between July 1st and December 31 si, they 
will receive one personal paid holiday for each period. The holiday must be taken within 
the six (6) month period following the award. Officers must notify their supervisor at 
least two (2) weeks in advance of taking any earned personal holiday. 

ARTICLE 19 
JURY DUTY 

19.1 GEO will pay the regular, full-time Officers their pay for the days that the Officer is 
subpoenaed for jury duty or otherwise required to testify or participate in any legal action 
related to Company business, as determined by GEO. This pay will be comparable to the 
Officer's normally scheduled shift (8, 10 or 12 hour shifts in the case of hourly 
employees). The Officer must furnish a written statement from the appropriate public 
official listing dates, hours of service and pay received. The Officer is expected to report 
to work if excused from jury duty if there is four (4) hours or more remaining in their 
shift. Time absent due to court leave when subpoenaed or otherwise required to testify 
or participate in any legal action related to Company business shall be counted as time 
worked for the purpose of computing overtime. 

19.2 Jury duty shall not be considered as time worked for the purpose of computing overtime. 
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19.3 Officers who are summoned for jury duty or required to testify in a legal action related to 
Company business, and who work morning watch (2200 hrs. - 0600 hrs.), will have their 
shift changed to 0900 hrs. - 1700 hrs. on the week they are required to attend the jury 
duty/legal proceeding. The Officer is expected to report to work if excused from jury 
duty/legal proceeding if there is four (4) hours or more remaining in their shift. 

ARTICLE 20 
BEREAVEMENT LEAVE 

20.1 Upon the death of a full-time Officer's immediate family member, the Officer will be 
granted up to three (3) days leave with pay (five days leave with pay if the services are 
more than 300 miles away), not including the Officer's regular days off, in order for the 
Officer to make arrangements for and to attend the funeral. 

20.2 For the purposes of this Article immediate family member is defined as an Officer's 
spouse, child, step-child, parents (including current in-laws), siblings (including current 
in-laws), grandparents and grandchildren. 

20.3 Bereavement Leave shall not be considered as time worked for the purposes of 
computing overtime. 

20.4 Upon the death of a qualifying person under Section 20.2, the Warden, or his or her 
designee, will consider, on a case-by-case basis, requests to extend Bereavement Leave 
through the use of available vacation time. 

ARTICLE 21 
HOLIDAY PAY 

21.1 The Company will provide full-time Officers the following ten (10) paid holidays 
regardless of the day on which the holiday falls: 

New Year's Day 
Martin Luther King's Day 
Veterans Day 
Thanksgiving Day 
Independence Day 

Labor Day 
Presidents' Day 
Memorial Day 
Day After Thanksgiving 
Christmas Day 

21.2 Officers who are required to work on the holiday will be paid for all hours worked on the 
holiday, plus holiday pay based on their regularly scheduled workday. Appropriate 
overtime rules apply to the actual number of hours worked on a holiday or during a week 
in which a holiday falls. Holiday Pay is not included as hours worked for the purpose of 
calculating overtime. 
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21.3 Officers will receive Holiday Pay even if they are on approved paid time off (vacation, 
jury duty, bereavement leave, etc.). 

21.4 Part-time Officers will receive holiday pay on a prorated basis, based on the number of 
hours worked in the pay period prior to the holiday occurring. 

ARTICLE 22 
VACATION 

22. l During the term of this Agreement, the Company will grant paid vacation to all full-time 
Officers based on years of service. Years of Service is determined by the Officer's 
Anniversary Date. Part-time Officers receive vacation pay on a prorated basis as a part of 
their hourly rate. 

Years Service 

1. More than One (l) Year but less than 5 years 
2. More than Five ( 5) Years but less than l O years 
3. More than Ten (l 0) Years but less than 15 years 
4. Fifteen (15) Years and above 

Annual Accrual 

80 Hours 
120 Hours 
160 Hours 
200 Hours 

22.2 Vacation shall be awarded on the anniversary of the Officer's date of hire, in one lump 
sum. Officers must take vacation time within the twelve ( 12) month period following 
each anniversary of their date of hire. Any unused vacation time not taken within the 
twelve month period will be paid out. Officers cannot carry over vacation time from one 
anniversary year to the next. 

22.3 Any unused vacation time that has been awarded shall be paid at the time of separation 
from employment with GEO. 

22.4 If a designated holiday named in this Agreement falls during an Officer's vacation 
period, such Officer shall be entitled to receive pay for such holiday. 

22.5 Vacation time shall not be considered as time worked for the purpose of computing 
overtime. 

22.6 Except as provided in sections 22.2 and 22.3, Officers entitled to vacation will not be 
given pay in lieu thereof. 

22.7 As noted in Article 12 (SHIFT BID), the parties agree to an annual vacation bid. Said bid 
will occur after the annual shift bid and will take effect on the same schedule as the 
annual shift bid . Officers shall be required to bid two (2) weeks of vacation (does not 
have to be two consecutive weeks) in union seniority order (Officers who have accrued 
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80 hours of vacation will only be required to bid 1 week). Once all Officers have had an 
opportunity to bid vacation, those Officers with additional vacation time (i .e. 160-200 
hours of accrued vacation), shall bid again in two week increments (l week for those with 
l 60 hours). In all cases, Officers will be able to maintain one ( l) week of unscheduled 
vacation. Scheduled vacation may be cancelled; however, the Officer shall immediately 
select an available alternative week. In the event there are no available weeks, the 
Officer must take his or her scheduled vacation or it shall be paid out in accordance with 
Article 22.2 (in other words, the cancelled vacation must be paid out and is not available 
for use). 

22.8 Officers may use their unscheduled vacation time to cover absences due to their own 
illness or injury, or any other absence covered under Article 25 (Paid Sick Leave) if they 
have insufficient hours of sick leave. 

22.9 Officers with serious illnesses or injuries (or serious illnesses or injuries of immediate 
family members) may use scheduled vacation time after they exhaust all available sick 
leave and unscheduled vacation time with the Warden' s approval. 

ARTICLE 23 
401(k) PLAN 

23 .1 All Officers are eligible to participate in the Company 40 l (k) and profit sharing savings 
plan as may be amended from time to time by the Company to ensure that the benefits are 
the same for all GEO Group Officers. 

23.2 The Company will match 50% of the Officer's salary deferrals up to the first 5% of salary 
deferred (maximum matching contribution is 2.5% of salary). 

ARTICLE 24 
WAGES 

24. l Listed below are the Hourly Rates and the Health & Welfare Hourly Rate for covered 
Officers by this Agreement at the D Ray James Correctional Facility. 

A. The rates listed below are currently in effect. 

Category Hourly Rates 
Correctional Officers $15.87 
Health and Welfare $4.13 
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B. CERT Officers shall receive premium pay of $23.08 per pay period. Officers are 
only eligible to receive one premium rate under this section. 

C. Should the Wage Detennination Hourly Rate or the Health and Welfare rate change 
during the term of this Agreement the Company and the Union agree to reopen 
negotiations with regards to Wages or the Health & Welfare rate provided for in this 
agreement. Should any revised wage determination hourly rate be less than the 
hourly rates listed above, the hourly rates listed above shall prevail. 

D. Any negotiated changes as a result of any revised Wage Determination will only 
become effective on the Client Contract Date once each year of the Agreement as 
incorporated by the Client into the Operations and Management Contract. 

24.2 Officers shall receive the Health & Welfare hourly rate of $4.13 per hour (based on 2080 
hours per year) as a part of their wages. Officers may elect to voluntarily participate in 
the Company's benefits plans the costs of which will be explained in detail to each 
Officer. Should Officers elect not to participate in the company's benefit plans the 
amount of the Health and Welfare hourly rate will continue to be paid directly to the 
Officer in the form of wages and be reflected on their paychecks. Should an Officer 
choose to participate in the Company's benefit plans on a limited basis (for example 
taking dental or vision insurance only) any cost of the plans will be subtracted from the 
Health and Welfare hourly rate, with any remaining funds continuing to be paid in the 
fonn of wages. 

ARTICLE25 
PAID SICK LEA VE 

25.1 Executive Order 13 706, establishing Paid Sick Leave applies to this collective bargaining 
agreement subject to the Service Contract Act for which the client contract is awarded. 
As such, GEO shall provide Officers with one (1) hour of paid sick leave for every thirty 
(30) hours they work, up to fifty-six (56) hours of paid sick leave each year. Officers are 
permitted to use paid sick leave for their own illness, injury or other health-related needs, 
including preventative care; to assist a family member (or person who is like family to 
the Officer) who is ill, injured, or has other health related needs, including preventative 
care; or for reasons resulting from, or to assist a family member (or person who is like 
family to the Officer) who is a victim of domestic violence, sexual assault, or stalking. 
Additional information regarding this Executive Order is available at 
www.dol.gov/whd/govcontracts. 

25.2 Effective November 18, 2017, the Company shall front load twenty-four (24) hours of 
paid sick leave. Officers shall continue to accrue the balance of fifty-six (56) hours of 
paid sick leave as defined in Article 25.1. The front loading of hours shall only occur on 
November 18, 2017. 
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25.3 The accrual year begins on November 18, 2017 and ends on November 17 each year. 

ARTICLE26 
HEALTH INSURANCE AND BENEFITS 

26. l Effective the first day of the month coincident with or following 30-days of employment, 

full-time Officers may elect to enroll in: 

a. The Company's Group Health Insurance Plans, plan with optional family coverage. 

b. Flexible Spending Accounts 

The Company has established and pays the administrative costs related to pre-taxed 
Medical and Dependent Care Flexible Spending Accounts (FSA). Officers have the 
opportunity, through pre-taxed payroll deductions, to participate in these FSA 
programs up to the limits established by law. For additional information Officers 
should contact their facility Human Resources Office. For decisions related to 
income tax considerations, Officers should consult with the IRS or a personal 
financial advisor. 

26.2 Effective the first day of the month coincident with or following 90-days of employment 
full-time Officers may elect to participate in Company's dental, vision, group life 
insurance, disability, legal and voluntary benefit plans. Specific information related to 
these plans is available from the facility Human Resources Department. The terms and 
conditions of said plans are not subject to the grievance and arbitration procedures 
established herein. 

26.3 The Company reserves the exclusive right to make or modify HEALTH AND 
WELLNESS benefits at any time during the life of this Agreement. The Company also 
reserves the exclusive right to modify the choice of service providers. 

26.4 The Company shall discuss with the Union any changes or modifications to the Health 
and Wellness benefits prior to implementation or open enrollment. 

26.5 Health and Wellness Benefits shall not be subject to the grievance procedures set forth in 
this Agreement. 

26.6 Employee Assistance Program 

To assist Officers in both work related and non-work related issues, the Company 
provides an Employee Assistance Program (EAP). Program participation may be 
voluntary or in some instances required by the Company. The provisions of the EAP are 
not subject to the grievance and arbitration process. Specific information related to the 
EAP may be found in the facility Human Resource~ Office and/or GEO Corporate 
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Human Resources. The EAP is available for Officers and their families. All information, 
whether voluntary or required by management, is strictly confidential. 

ARTICLE 27 
WAIVER OF BARGAINING RIGHTS AND AMENDMENTS TO AGREEMENT 

27.1 During the negotiations resulting in this Agreement, the Company and the Union each 
had the unlimited right and opportunity to make demands and proposals with respect to 
all proper subjects of collective bargaining; all such subjects were discussed and 
negotiated upon; and the agreements contained herein were arrived at after the free 
exercise of such rights and opportunity. 

27.2 This Agreement supersedes any previous agreements, rules, regulations or customs 
governing the Company, its employees and the Union. The parties agree that they will 
not be bound by any past understandings or practices adopted by them or by other 
companies in the Company's industry unless those understandings or practices are agreed 
to in writing or incorporated in writing in the terms of this Agreement. Arbitration 
decisions and grievance procedure settlements rendered or reached concerning any other 
companies in the Company's industry shall not be considered as precedent under this 
Agreement and cannot be introduced as evidence or received into the record of any 
grievance proceeding or arbitration conducted under this Agreement. 

27.3 Any changes in this Agreement, whether by addition, waiver, deletion, amendments or 
modifications, must be reduced to writing and executed by both the Company and the 
Union. 

ARTICLE 28 
OUTSIDE EMPLOYMENT 

28.1 All Officers employed at the facility must obtain written approval from the Warden prior 
to becoming committed to Secondary Employment. Such approval will not be 
unreasonably withheld nor will it be arbitrary or capricious. Secondary Employment 
must not interfere with required duties or expectations, directly or indirectly create a 
conflict of interest or a situation that would be prohibited by State or Federal Law. 
Officers who are approved for Secondary Employment must advise their secondary 
employer that they (the Officer) are expected to respond without delay to emergency 
situations that occur at the Facility. 

28.2 Any Officer who violates any provision of this Article may be subject to discipline in 
accordance with Article 14. 
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ARTICLE 29 
DRUG AND ALCOHOL TESTING 

29 .1 The Union collectively and its members individually recognize the sensitive nature of the 
Company's business. As such, each recognizes that maintaining a drug and alcohol-free 
work place is essential to the safety and security of all Officers, the general public, the 
inmates and the institution. 

29.2 The Union collectively and the members individually agree that the Company has the 
right to implement policies and procedures related to drug and alcohol testing and that 
these policies may include provisions for both cause and prevention testing. 

29.3 Drug testing includes provisions for testing for Cause and Prevention. Procedures are 
found in GEO Policy #3.2.6 and 3.2.6-A, Drug Free Workplace. The Company may 
amend this policy from time to time. 

29.4 When the Company has a "reasonable" suspicion to believe that an Officer is in violation 
of Company Rules of Conduct related to the use of alcohol or drugs, the Warden or his 
designee may require the Officer to submit to an alcohol and/or drug test. Procedures are 
established in GEO Policy #3.2.6 and 3.2 .6-A, Drug Free Workplace. 

29.5 If an Officer refuses to submit to a drug screening or alcohol test, the Officer shall be 
warned that such refusal constitutes grounds for immediate dismissal and then be allowed 
an opportunity to submit to the testing as though the Officer had originally complied with 
the order. 

29.6 The Union collectively and the members individually agree that drug testing policies or 
regulations of the Company, Client or other regulating authority are subject to review and 
change. Changes made by the Company, Client or other regulating agencies will be 
binding on the parties to this Agreement. Changes will be communicated to the Union 
prior to implementation. 

ARTICLE 30 
DURATION 

Except as otherwise provided herein, this Agreement becomes effective on November 18, 2017, 
and shall continue in force and effect until midnight November 17, 2020, and from year to year 
thereafter, unless either party receives written notice from the other party, not less than sixty (60) 
days, nor more than ninety (90) days, immediately prior to the expiration date, of its intention to 
amend, modify or tenninate this Agreement, provided that if the Company shall cease to operate 
at this site, this Agreement shall automatically tenninate and the rights and obligations of both 
the Union and the Company hereunder, shall automatically cease except with reference to those 
Officers covered herein shall remain in the employment of the Company for the purpose of 
performing work arising from the termination provisions of the Company's agreement with the 
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Client. and as to such Officers, this Agreement shall continue in effect until tennination of 
employment of such Officers. 

IN WITNESS WHEREOF, the parties hereto have hereunto set their respective hand and seals, 
and caused this instrument to be clearly ex.ecuted this 18111 day of November 2017. 

GEO Corrections and Detention, LLC (GEO) 

Christopher 0. R an 
Exec ·ve · t, HR 

_I\, 

TracyJ 
Warden 

International Union, Security, Police and Fire 
Professionals of America (SPFPA) 
And its Amalgamated Local _ 69 

7 

Rick uinn 

~~ 
Pam Paolantonio 
Local 469, President 

& /2,PJ, o 7cim1s " 
Local 469, Vice President u~ ,:i&~ .\G 
Davm Ulrich 

Local 46~::•ial Secretary 

d~~~2-do 
Amber Carter 
Local 469, Chief Steward 
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PREAMBLE 

THIS AGREEMENT is entered into this 30th day of May, 2014, by and between The GEO 
Group, Inc. (GEO), hereinafter referred to as the "Company," and the International Union, 
Security, Police and Fire Professionals of America (SPFPA), hereinafter referred to as the 
"Union." 

The GEO Group, Inc. manages the D Ray James Correctional Facility in Folkston, Georgia, 
hereinafter referred to as the "Client". As the management agent for the Contract Agency (s), the 
terms of this document are governed by Company's contract (s) and the standards established by 
the Client. 

WITNESSETH 

WHEREAS, the parties have entered into collective bargaining negotiations, which negotiations 
have resulted in complete agreement between the Parties. NOW THEREFORE, it is agreed by 
and between the Company and the Union as follows: 

ARTICLE 1 
RECOGNITION AND PURPOSE 

1.1 The Company recognizes the International Union, Security, Police and Fire Professionals 
of America (S.P.F.P.A.) as the exclusive collective bargaining representative for all full
time and regular part-time Correctional Officers, performing guard duties as defined in 
section 9(6)(3) of the National Labor Relations Act, as amended, employed by the 
Company at the D Ray James Correctional Facility, as listed in the NLRB Certification in 
Case Number 12-RC-097792 and excludes all other employees, including office clerical 
employees, professional employees, supervisors, and other employees as defined in the 
National Labor Relations ACT, as amended. 

1.2 For the purpose of this Agreement, the term "Officer" or "Officers" designates only such 
Officers as are covered by this Agreement. 

1.3 It is the purpose of this Agreement to promote and expand harmonious relationships 
between the Company and Officers represented by the Union to provide, where not 
inconsistent with Client rules and regulations, applicable state and federal laws and 
regulations required by any agency having jurisdiction over the Operations and 
Management Contract or Personnel Rules, for the salary structure, fringe benefits, and 
employment conditions of the Officers covered by this Agreement. It is recognized that a 
harmonious relationship can best be achieved by open dialogue, timely resolution of 
differences, and negotiating in good faith. Both parties agree that they share the 
responsibility to provide uninterrupted service to the Client. 
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1.4 The parties acknowledge that during the negotiations, which resulted in the Agreement, 
each had the unlimited right and opportunity to make demands and proposals with respect 
to all proper subjects of collective bargaining; that all such subjects were discussed and 
negotiated upon; and that the agreements contained herein were arrived at after the free 
exercise of such rights and opportunities. 

1.5 It is understood that no provisions of this Agreement will apply to any temporary 
supplementary correctional force transferred to work at the facility to maintain 
contractual obligations to the Client or during emergency situations. Unless the Client 
exercises its contractual option to assume operation of the facility or Officers are engaged 
in an adverse job action against the Company, such supplementary force will not result in 
job loss, or in the loss of normal hours to permanent Officers coming under this 
agreement while the supplementary force is being utilized. 

ARTICLE2 
UNION SECURITY 

2.1 Officers may freely choose to exercise their right by becoming a member of the Union or 
refrain from doing so as established by the National Labor Relations Act, as amended, 
Federal or State law; and this article. 

2.2 The Union agrees to indemnify and hold the Company harmless against any claim, suits, 
judgments, or liabilities of any sort whatsoever arising out of the Company's compliance 
with the provisions of this Union Security Article. 

ARTICLE3 
NON-DISCRIMINATION 

3 .1 The Company has the right to promulgate policies, reporting requirements and 
procedures regarding equal employment opportunity, discrimination and harassment. 
These policies, reporting requirements and procedures will, at a minimum, meet those 
required by the State of Georgia and Federal laws and regulations. 

3.2 Neither the Company nor the Union shall discriminate against any Officer by reason of 
the following status: age, sex "except where age or sex is a bona fide occupational 
qualification", race or ethnic origin, color, national origin, religion, genetic information, 
disability, disabled or Vietnam era veteran, political affiliation, marital status, sexual 
orientation or membership or non-membership in a union. 
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3 .3 The use of any male pronoun in this Agreement is a generic reference. 

ARTICLE 4 
HOURS OF WORK AND OVERTIME 

4.1 For payroll purposes the normal work week shall commence at 12:01 AM on Monday 
and ends at 11 :59 PM on Sunday. It is understood that the description of a "normal work 
week" does not describe a pay period or the number of annual pay periods. The 
Company, at its sole discretion, will determine the number of annual pay periods based 
on its payroll system. 

4.2 The Company shall pay overtime at the rate required by federal and state law. Overtime 
is based only on actual hours worked within the workweek. The payment of overtime for 
any hour excludes that hour from consideration for overtime payment on any other basis. 
There shall be no pyramiding or duplication of premium or overtime pay. In the event 
more than one premium seems to be due under this Agreement, only the higher premium 
shall apply. 

4.3.1 The parties agree that the ability to work overtime is an essential function of both full
time and regular part-time Officers. Officers will be required to work a reasonable 
amount of mandatory overtime. An Officer may signup to volunteer for advanced 
overtime in the Captain's office. If more than one (1) Officer signed up for the overtime 
opportunity the Officer with least overtime worked will be awarded the assignment. In 
the event two or more Officers worked the same amount of overtime, the most senior 
Officer will be awarded the assignment. Once an Officer works the overtime assignment, 
their name shall be moved to the bottom of the mandatory overtime list. Short notice 
overtime shall be first offered as voluntary overtime. The Shift Captain shall ask for 
volunteers; if no one volunteers the assignment shall be filed as mandatory overtime. 
Once an Officer works the assignment, their name shall be moved to the bottom of the 
mandatory overtime list. The mandatory overtime list will be maintained in front entry, 
and updated on Monday, Wednesday, and Friday. An Officer may refuse one (1) 
mandatory overtime assignment per quarter without discipline but will remain at the top 
of the mandatory overtime list. Mandatory overtime applies to all correctional officers, 
and will only move to the bottom of the list after working a minimum of four (4) hours. 

4.4 Officers shall remain on duty until properly relieved by another Officer. Refusal to 
remain on duty until properly relieved may result in disciplinary action. Refusal to obey 
an order, instruction, or request given by a security supervisor may result in disciplinary 
action. 

4.5 Supervisory and other employees shall not perform the duties of Officers covered by this 
Agreement except under the following conditions: 
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a. When such work is necessary for instruction and/or training purposes without 
relieving the Officer from duties. 

b. To provide comfort, meal or emergency relief of Officers when other qualified 
Officers are not readily available 

ARTICLE 5 
CALL-IN AND REPORTING PAY 

5.1 Officers are required to report for work at their scheduled starting times. Because a 
failure to report on time can cause delays in filling the requirements for shift coverage, 
this may cause supervisors to attempt to find replacements and places a hardship on other 
Officers. Failing to report to work on time may result in progressive discipline as 
outlined in Article- I 4. 

5.2 Officers are required to call the on-site Shift Supervisor, a minimum of two (2) hours 
prior to the start of the scheduled shift, if they are unable to work their scheduled shift 
unless unable to do so due to a verifiable emergency situation. The failure to call a 
minimum of 2-hours prior to the start of the shift constitutes a violation and may result in 
progressive discipline as outlined in Article-I 4. 

5.3 Officers who fail to report for duty at least two (2) consecutively scheduled workdays 
without notifying the Shift Supervisor or higher authority will be considered as having 
voluntarily abandoned their position and their employment will be terminated. This is an 
administrative action and does not fall under the guidelines listed in Article-I 4. 

5.4 An officer who reports for work at his regular starting time or has been called in to work 
and has not been advised either orally or in writing not to report shall receive a minimum 
of four (4) hours work or four (4) hours pay at the appropriate hourly rate. 

5.5 The provisions of Section 5.4 above shall not apply if the Company is unable to advise 
the officer not to report or provide the work because of acts of God, fire, snowstorm, 
flood, power failure, or other conditions or causes beyond the control of the Company. 

ARTICLE6 
LEAVES OF ABSENCE 

6.1 GEO provides leaves of absences in accordance with all applicable federal and state laws 
i.e., FMLA, Military leaves, etc. The protocol for such leaves can be found in the 
Employee Handbook or by contacting the facility Human Resources Department. 
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ARTICLE7 
NO STRIKE/NO LOCKOUT 

7 .1 The parties recognize the sensitive nature of the services provided by the Company to the 
Client and, therefore, agree that all operations of the Company shall, during the term of 
this Agreement, continue without interruption. 

7 .2 Under the term of this Agreement, the Union, its members and employees within the 
bargaining unit represented by the Union, individually and collectively, will not advocate, 
encourage, condone, or take part in any strike, sympathy strike, walkout, picketing, stay
in, slowdown, concerted refusal to work, or other curtailment or restricting of the 
Company's operations or interference with operations in or about the Company's 
premises, or equipment. The Company and its representatives agree not to engage in a 
lockout during the term of this Agreement. 

7 .3 The parties recognize the right of the Company to take such disciplinary action as the 
Company in its sole discretion determines appropriate, including dismissal, against any 
employee or employees who participate in violation of this Article, whether such action is 
taken against all of the participants or against only certain participants. It is understood 
and agreed by the parties that an employee does have the right to file a grievance solely 
on the issue of whether he did, in fact, violate any provisions of this Article. Separate 
grievances may not be joined in arbitration. 

7.4 Any claim, action or suit for damages or injunctive relief resulting from the Union's 
violation of this Article shall not be subject to the grievance and arbitration provisions of 
this Agreement. 

ARTICLES 
COMP ANY REGULATIONS 

8.1 The Union recognizes that it is the responsibility of Officers to familiarize themselves 
and learn all policies and rules established by the Company or its client, and faithfully 
report all violations thereof. The Union agrees that Officers shall discharge all duties as 
assigned to them impartially and without regard to any Union or non-union affiliation of 
any Officer of the Company or Client, and that failure to do so may be cause for 
discipline. 

8.2 Any rules, regulations or directives which are now in effect, or which may be later 
imposed upon the Company by its Client, or any other Governmental Agency having 
jurisdiction will apply with equal force and effect to the Officers hereunder. Officers are 
also required to adhere to Company Rules and Regulations. 
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8.3 The Company reserves the right, from time to time, to amend, add to or delete from its 
Company Rules and Regulations and practices unless such amendment, addition or 
deletion would violate a specific provision of this Agreement. 

8.4 Typically all work rules that could result in discipline are contained in the Employee 
Handbook, the Collective Bargaining Agreement, Post Orders, internal memoranda or 
other means, i.e., posted notices, shift briefing information, etc. Should there be any 
work rules contained in facility policy, the Company will provide Officers reasonable 
access to all facility policies for which they could be disciplined or that contain 
information related to their jobs or the Company, except those polices that are considered 
privileged, confidential or sensitive by the Company, its client or the appropriate 
American Correctional Association standards. 

8.5 The Union recognizes the principle of management responsibility, and that the Company 
must furnish satisfactory service in accordance with the demands and directives of the 
Company's Client and the requirements of the particular job. 

ARTICLE 9 
UNION REPRESENTATIVES AND ACCESS TO FACILITY 

9.1 Duly authorized representatives of the Union shall have reasonable access to the facility 
to ascertain whether the Agreement is being properly observed, provided that no 
interview shall be held during rush hours or interrupt operations or disrupt or interfere 
with the duties of any Officer. Rush Hours include, but are not limited to, count times, 
meal periods, major turnouts, shift changes, or other times when there is major inmate or 
staff movement or during an emergency situation. Union representatives and Officers of 
the Local may contact Shift Stewards during working hours by telephone for the purpose 
of conducting Union business, provided that permission to do so has first been received 
from the Senior Warden or his designee. 

9.2 Access to the facility after normal business hours (8:00 AM - 4:30 PM) will require prior 
approval from the Senior Warden or his designee. 

9.3 It is mutually understood that access to the facility is governed by Client rules, and is 
subject to applicable Client restrictions, and these rules and restrictions must be followed. 
Any representative of the International Union ( or other Union representative) requesting 
access to the facility must obtain proper clearance from the Client. 

9.4 The representative of the Union shall contact the Senior Warden, or his designee, then 
present themselves at the facility and inform the Senior Warden, or his designee, of the 
circumstances of the visit. To the extent practicable the Union will provide the Senior 
Warden with a one ( 1) week advanced notice before any visit by a representative of the 
International Union. The Company and the Union representative shall conduct 
themselves in such a manner as to carry out the intent and spirit of this Article. 
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9.5 The Union shall inform the Company in writing of the names of its Officers, Regional 
Director, International Representatives, Chief Steward and Shift Stewards who are 
accredited to represent it, which information shall be kept up to date at all times. Only 
persons so designated will be accepted by the Company as representatives of the Union. 

9.6 The Company shall provide a Bulletin Board for use by the Union with the understanding 
the Union shall not post nor distribute any letters, handbills, or notices etc., elsewhere on 
the site. Bulletin Board postings shall not contain any partisan political literature, 
offensive or derogatory language, signs or symbols related to the Company, the Client, 
visitors, other staff or any other individual or organization. Bulletin Board postings will 
be limited to: 

a. Notices of Recreational-Social Events 
b. Notice of Union Elections 
c. Notice of Results of Union Elections 
d. Notice of Union Meetings 
e. Notices of Other "Official" Union Business 

9.7 The Union may designate one (1) Officer as a Chief Steward. Additionally, the Union 
may designate two (2) Officers per shift to act as Shift Stewards. Each shift may have 
one (1) alternate, who shall function as the Shift Steward only when the regular Shift 
Steward is absent or unavailable. Shift Stewards and Alternates shall in each case be an 
Officer with Seniority and who regularly works the shift to which they are assigned. The 
local Union will keep the Company currently advised in writing of the identity of the 
Shift Stewards and their alternates, as well as the identity of the local Union officials. 
Only Officers named by the local Union as currently holding any of the above positions 
will be recognized by the Company as representing the Union. 

9.8 No Chief Steward, Shift Steward, alternate Shift Steward, or any other local Union 
Officer may leave an assigned duty post or work assignment to engage in representation 
of Officers during a pre-disciplinary investigatory interview or disciplinary proceeding 
without first notifying and receiving authorization from the Shift Supervisor. The 
Company shall not unreasonably withhold such authorization. 

9.9 No Chief Steward, Shift Steward, alternate Shift Steward or other Union Officer shall 
cause an Officer to leave their assigned post without first notifying the Shift Supervisor 
and receiving proper authorization. 

9.10 The Union recognizes that representation of Officers is not meant to circumvent the 
normal relationship between Supervisor and Officer as it pertains to discussions and 
counseling. The right to Union representation shall not apply to conversations between 
an Officer and the Supervisor for the purpose of giving instructions concerning work 
performance, providing training or retraining or non-disciplinary correction of work 
habits or techniques. 
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ARTICLE 10 
DUES CHECK OFF 

10.1 Subject to the limitations of any state or federal law, the Company agrees to deduct from 
the first paycheck earned each calendar month by a member of the Union covered by this 
Agreement, the Union membership dues and initiation fees uniformly levied by the 
Union in accordance with said Union's constitution and by-laws, of each member of the 
Union who has in effect at that time a proper authorization card executed by the Officer, 
authorizing the Company to make such deductions. A minimum of fifteen (15) workdays 
prior to the first deduction, the Union will advise the Company of the exact dollar amount 
due from each Officer. 

10.2 All sums collected in accordance with such signed authorization cards shall be remitted 
by the Company to the Secretary-Trea urer of the International Union SPFPA no later 
than the fifteenth (I 5th

) of the month ubsequent to the month in which such sums were 
deducted by the Company. 

l 0.3 The check-off authorization card to be executed and furnished to the Company by the 
Union and the Officers shall be the official Union authorization for check-off of dues. 
The Company shall accept no other form, unless the substitute is mutually agreed upon 
by the parties. 

10.4 The Union accepts full responsibility for the authenticity of each check-off card 
submitted by it to the Company, and any authorizations, which are incomplete or in error 
shall be disregarded by the Company, and shall be returned to the Union for correction. 
The Union agrees that upon receipt of proper proof, it will refund to the Officer any 
deduction erroneously or illegally withheld from an Officer's earnings by the Company, 
which has been transmitted to the Union by the Company. 

10.5 No deduction of Union dues will be made from the wages of any Officer who has 
executed a check-off form and has been transferred to a job not covered by this 
agreement or who is not in a pay status. 

10.6 Anytime there is a change in the deduction authorization the Company will have a 
minimum of fifteen (15) workdays to put the change into effect. 

I 0. 7 An Officer who has executed a check-off form and who resigns or is otherwise dismissed 
from the employ of the Company shall be deemed to have automatically revoked his 
assignment, and if the Officer is recalled or re-employed, further deduction of Union dues 
will be made only upon execution and receipt of a new check-off form. 

I 0.8 Collection of back dues owed at the time of starting deductions of any Officer, and 
collection of dues missed because the Officer's earnings were not sufficient to cover 
payment for a particular pay period, will be the responsibility of the Union, and will not 
be the subject of payroll deductions. 
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10.9 Deduction of membership dues shall be made, provided there is a balance in the 
paycheck sufficient to cover the amount after all other deductions authorized by the 
Officer or required by law have been satisfied. In the event of termination of 
employment, the obligation of the Company to collect dues shall not extend beyond the 
pay period in which the Officer's last day of work occurs. 

10.10 The Union agrees to indemnify the Company and hold it harmless against any and all 
claims, suits or other forms of liability which may be made against it by any party for 
amounts deducted from wages as herein provided. 

l 0.11 Solicitation of Union membership or collection or checking of dues will not be conducted 
during working time. The Company agrees not to discriminate in any way against any 
Officer for Union activity, but such activity shall not be carried out during working hours 
except as specifically allowed by the provisions of this Agreement. 

10.12 An Officer may terminate a Union dues allotment by following the procedures outlined 
on the official dues authorization form. 

ARTICLE 11 
SENIORITY 

11.1 For the first three (3) months worked following successful completion of facility pre
service training and orientation, an Officer shall be regarded as probationary and shall 
have no seniority. Probationary Officers may be disciplined or dismissed without 
recourse to the grievance procedure. Officers dismissed during their probation do not 
have any rights under this Agreement. However, Probationary Officers shall be 
represented by the Union concerning wages, hours and working conditions, but the 
Company reserves the right to decide questions relating to promotions, transfers, layoffs 
or dismissal. The Company may, upon written notification to the Union, at its discretion, 
extend an Officer's probation, for additional 30 days. One additional 30 day extension 
may be granted with written notice to and consent from the Union. 

11.2 Employees who have lost seniority as set forth in Section 11.6 of this Article, and 
employees who terminate or leave the bargaining unit prior to completion of the 
probationary period shall be required, upon rehire or reentry into the bargaining unit, to 
serve the probationary period again. 

11.3 After completion of the probationary period an Officer's seniority under this Agreement 
shall revert to the Officer's date of hire at the D Ray James Correctional Facility. 
Seniority of Officers who start work on the same date shall be determined by the last four 
digits of the Officer's social security number. The lower number will be the most senior. 
Seniority is defined as the length of continuous service with the D Ray James 
Correctional Facility. 
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11.4 Seniority under this Agreement will have no influence on promotions or advancement 
within the Company. The benefits of seniority are limited to those specifically mentioned 
in this Agreement. 

11.5 The Company agrees to prepare an updated site seniority list of Officers covered by this 
Agreement quarterly, a copy of which will be furnished to the Union, ifrequested. 

11.6 Officers will lose their seniority, and shall be dismissed for any of the following: 

a. Is laid off for more than 12-months; 
b. Absent due to illness or injury for more than six (6) months, or length of employment, 

whichever is less. Absences taken pursuant to the applicable federal or state laws are 
exempt under this provision; 

c. Dismissed for Just Cause 
d. Gives a false reason for a leave of absence or engages in other employment during 

such leave; 
e. Fails to meet qualification/re-qualification requirements in accordance with the 

Company, the Client or other Governmental Agency's regulations having jurisdiction; 
f. Fails to obtain or maintain a security clearance; 
g. Fails to return from layoff upon recall as provided below; 
h. If the Officer voluntarily resigns or retires; or 
i. If the Officer is convicted of a felony or a misdemeanor that does not relate to a 

traffic violation, with the exception of DUI. 

11.7 Layoff and recalls from layoff will be made on the basis of seniority. Officers acting as 
President or Vice President of the Local shall not be laid off provided that work, which 
they are qualified for and willing to perform is available in their present Classification. 
Stewards will be laid off and recalled from layoff on the same basis as provided for other 
Officers except that in the event a unit or shift is deactivated and is later reactivated, the 
Stewards shall be the first Officers to be recalled to that unit or shift, provided work 
which they are qualified and willing to perform is available. Positions requiring "special 
training or skills" will be exempt from the seniority process (Transportation Officers and 
Armory/Locksmith Officer). 

11.8 Laid-off Officers shall have callback rights for a period of twelve ( 12) months or length 
of employment whichever is less, and shall retain their accumulated seniority as of the 
date of layoff. 

11.9 In case of re-employment, Officers who have been laid off shall be notified to return to 
work, at their last known address, in reverse order of lay-off. The notice will be by 
certified mail return receipt. In the event a former Officer so notified fails to report for 
work within five (5) calendar days after receipt of such notice, his seniority shall be 
terminated. 
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11.10 It will be the responsibility of the laid-off Officer to keep the Company notified of any 
change of address, and current phone number. 

11.11 An Officer who is activated or drafted or who volunteers for military service in the armed 
forces of the United States, shall accumulate full seniority during the term of such 
service, provided such veterans are honorably discharged from active duty and apply for 
reemployment as an Officer within 90 days after such discharge from military service, 
provided the Officer still meets all eligibility requirements. The above is limited to a 6 
year period; however, in time of war there will be no limit. 

11.12 An Officer who is or has been transferred from the bargaining unit shall cease to 
accumulate seniority. If the Officer returns to the bargaining unit within six (6) months 
he shall retain the seniority he had at the time he transferred out of the bargaining unit. 

ARTICLE 12 
GRIEVANCE PROCEDURE AND ARBITRATION 

12.1 The parties agree that all problems should be resolved, whenever possible, before the 
filing of a grievance but within the time limits for filing grievances stated elsewhere in 
this Article, and encourage open communications between the Company and Officers so 
that resorting to the formal grievance procedure will not normally be necessary. The 
parties further encourage the informal resolution of grievances whenever possible. A 
grievance is defined as an alleged violation of a specific term or provision of this 
Agreement. At each step in the grievance process, participants are encouraged to pursue 
appropriate modes of conflict resolution. The purpose of this Article is to promote a 
prompt and efficient procedure for the investigation and resolution of grievances. This 
grievance procedure is not intended for complaints of harassment or discrimination as 
referenced in the Employment Handbook and Corporate Policy. 

12.2 It is the intent of the parties to first provide a reasonable opportunity for resolution of a 
dispute through the grievance procedure and arbitration process. Except as noted below, 
if prior to seeking resolution of a dispute by filing a grievance hereunder, or while the 
grievance proceeding is in process, an Officer seeks resolution of the matter in any other 
forum, whether administrative or judicial, the Company shall have no obligation to 
entertain or proceed further with the matter pursuant to this grievance procedure. 

12.3 An Officer who believes that any provision of this Agreement has not been properly 
applied or interpreted may present his grievance to be settled by the following 
procedures. During each step of the grievance procedure the Company has the right to 
perform a reasonable investigation into the complaint. The investigation may include but 
is not limited to: conducting interviews, having Officers prepare written statements, 
review records, etc. 
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STEP 1 The grievant and/or grievant's Steward or Union representative shall meet with 
the grievant's Chief of Security or his designated representative within ten 
business days (excluding weekends and holidays) after the actions giving rise 
to said grievance occurred, became known or should have become known to 
the Officer or Union. The Chief of Security or his designated representative 
shall render his response to the grievant or the grievant's Steward within ten 
business days (excluding weekends and holidays) of this meeting. 

STEP 2 If the grievance is not settled in STEP 1, then the Union shall reduce the 
grievance to writing, and submit it to the Assistant Warden or his designated 
representative within ten business days (excluding weekends and holidays) 
after the STEP 1 answer was given or was due. The Assistant Warden or his 
designated representative shall meet within ten business days with the 
grievant's Steward or Union representative in an attempt to resolve the 
grievance. Every written grievance shall be filed on an authorized SPFPA 
Grievance Form and specify: (a) the date of the alleged violation; (b) all 
relevant facts; (c) the issue; (d) the contract provision(s) allegedly violated; (e) 
witnesses to the alleged violation; and (f) the remedy or relief sought. The 
Assistant Warden shall render a written answer to the grievance within ten 
business days (excluding weekends and holidays) of the STEP 2 meeting. 

STEP 3 If the grievance is not settled in STEP 2, then the Union shall appeal the 
grievance to the Warden or his designee, within ten business days (excluding 
weekends and holidays) after the STEP 2 answer was given or due. The 
Warden or his designee shall meet with the Union's designated representative 
within ten working days in an attempt to resolve the grievance. The Warden 
shall render a written answer to the grievance within ten business days 
following the STEP 3 meeting. 

STEP 4 If the grievance is not settled at Step 3, then within ten business days 
(excluding weekends and holidays) from the Company's Step 3 answer, the 
Union's Regional Vice President or his designated representative shall have 
the opportunity to discuss the merits of the grievance with the Company's 
Eastern Region Vice President or his representative. The Eastern Region Vice 
President or his representative shall render a written answer to the grievance 
within 30 calendar days following this discussion. Nothing in this Article 
shall compel the Union's Regional Vice President or his designated 
representative to utilize the opportunity to discuss the grievance with the 
Company's Eastern Region Vice President. If Step 4 is not utilized by the 
Union's Regional Vice President or his designated representative he may 
advance the grievance to arbitration within thirty (30) calendar days of the 
Company's Step 3 answer. 
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STEP 5 Arbitration: If the grievance is not settled at Step 3 or Step 4, the party 
advancing the grievance may submit the matter for arbitration within thirty 
(30) calendar days after the Step 3 or Step 4 answer was given or was due. 
Before any issue is considered for Arbitration, a grievance must be processed 
at each step of the grievance procedure 

12.4 Only those grievances which have been processed in strict accordance with the 
requirements of the above paragraphs and have gone through each Step of the grievance 
process shall be processed to arbitration in accordance with the procedures and 
limitations described herein. 

12.5 Officers have the right to have a Union representative present during each step of the 
grievance process. It is understood between the parties that the local Union President, 
Vice President ( or their designee ), Shift Steward or alternate may act as the representative 
in question. 

12.6 As referenced in this Article, business days do not include Saturday, Sunday or Holidays. 

12.7 The Union shall have the power to determine whether or not a grievance filed by a 
member of the Union should be submitted at each step of the grievance process or if 
unresolved grievances should be submitted for arbitration. The time limits set forth in 
each step of the grievance procedure may be extended by mutual agreement in writing 
and such extended time limits shall then be considered as applicable to the grievance 
involved for the purpose of this section. 

12.8 The Arbitrator shall be selected from a panel of seven (7) proposed arbitrators, submitted 
by the Federal Mediation and Conciliation Services. The party requesting arbitration 
shall be responsible for contacting the FMCS to obtain the list. If the two parties cannot 
agree on an arbitrator during the review of the original list, a second list of prospective 
arbitrators may be requested from the FMCS. If the parties still cannot agree on an 
arbitrator then the strike method will be used on the second list. The party requesting 
arbitration will strike the list first. 

12.9 Each dispute shall constitute a separate proceeding unless the question involved is 
common to more than one dispute, in which case the proceeding may be consolidated, but 
only with mutual consent of the parties. No grievance filed after the termination of this 
Agreement shall be arbitrable. 

12.10 The arbitrator shall be governed at all times wholly by the terms of this Agreement. The 
arbitrator shall neither add to, subtract from, modify or alter the terms or provisions of 
this Agreement. Arbitration shall be confined solely to the application and/or 
interpretation of this Agreement and the precise issue(s) submitted for arbitration. The 
arbitrator shall refrain from issuing any statements of opinion or conclusions not essential 
to the determination of the issues submitted and is prohibited from using any standard not 
specifically specified in this Agreement, including but not limited to notions of industrial 
standards. 
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12.11 No claim for back wages under this Agreement shall exceed the amount of earnings the 
Officer would have otherwise earned by working for the Company, less any and all 
compensation the Officer received from any other source, including unemployment 
compensation. Under no circumstances will interest charges be included in any award for 
back pay. In the event an Officer is awarded back pay as a result of an arbitrator's ruling, 
deducted from the award will be any amounts received by the Officer for unemployment 
compensation and interim earnings, as well as any amounts which could have been 
earned through reasonable efforts by the employee to mitigate. In no event may the 
arbitrator enter a monetary award for any item other than lost wages. The Arbitrator shall 
not have the power to award punitive or exemplary damages, attorney's fees, or any other 
form of non wage damages. 

12.12 Should either of the parties fail to attend the hearing as agreed, the Arbitrator shall be 
empowered to proceed with the hearing in the absence of either party, and shall be 
empowered to render a final decision, and award on the basis of only the evidence 
presented. 

12.13 The compensation of the arbitrator and his expenses incidental to the arbitration shall be 
borne by the losing party. If there is no prevailing party, the arbitration costs shall be 
borne equally by the parties. Each party shall bear the expense of preparing its case and 
shall make arrangements for and pay for the expenses of witnesses called by them. The 
party desiring a transcript of the arbitration proceedings shall provide written notice to 
the other party of its intention to have a transcript of the arbitration made at least one 
week prior to the date of the arbitration. The party desiring such transcript shall be 
responsible for scheduling a reporter to record the proceedings. The requesting party is 
responsible for the cost of the reporter and the transcript of the proceedings. If the 
opposite party timely requests a copy of the transcript at the hearing, the reporter and 
transcript costs will be equally split between the parties. If the opposite party does not 
request a copy of the transcript at the hearing they will be permitted an opportunity to 
review the transcript at a mutually convenient time. The transcript will be the official and 
exclusive record of the hearing. 

12.14 The decision or award of the arbitrator shall be final and binding upon the Company, the 
Union and the grievant, provided any party may appeal to an appropriate court of law a 
decision that was rendered by the arbitrator acting outside of or beyond the arbitrator's 
jurisdiction, pursuant to applicable law. 

12.15 Any Officer or Union policy grievance not appealed or processed strictly within the time 
limits and in the manner set forth in each step of the grievance procedure shall be 
considered settled on the basis of the last answer by the Company. Any grievance step 
not answered by the Company within the time limits and in the manner set forth in each 
step of the above procedure may be appealed directly to the next step of the grievance 
process by the Union at any time within ten (10) work days of the Company's default. 
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12.16 No grievance shall be filed or processed if it concerns a matter occurring more than ten 
(10) work days before the Company or the affected Officer(s) knew or should have 
reasonably known that the events could result in the filing of an official grievance. 

12.17 It is the specific intention of the parties that the grievance and arbitration procedures set 
forth herein are the exclusive and sole mechanism for the resolution of any grievances, 
disputes, disagreements or claims made under or related to this Agreement, with the 
exception of Company claims made as a result of a violation of Article 7 - No Strike/No 
Lockout. Each Step of the Grievance process must be followed unless there is written 
mutual consent of the parties. 

12.18 Nothing contained herein shall prohibit the Company's ability to file and process its own 
grievance under the procedure outlined above. 

12.19 In the event the parties settle any grievance prior to a final and binding determination by 
an arbitrator, such settlement shall be on a non precedent setting basis unless the parties 
affirmatively state otherwise in writing signed by both parties. Evidence of any such non 
precedent setting settlements shall not be admissible in any proceedings under this 
Article, including but not limited to, arbitration hearings. 

12.20 The Company will provide copies of all disciplinary notices to the affected Officer or 
upon request to the Union. 

ARTICLE 13 
UNIFORMS 

13.1 Uniforms and equipment shall be supplied where required by the Company, and replaced 
as necessary. Uniforms or equipment worn or used by the Officers who are on duty shall 
be prescribed by the Company, and no deviation from the Company's requirements shall 
be practiced except with the consent of the Company. 

13 .2 Uniforms, equipment, and other Company issued items remain the property of the 
Company and must be returned upon separation, or instead the Officer must pay eighty 
percent (80%) replacement cost for uniform items and pay one hundred percent (100%) 
of replacement cost of unreturned equipment. 
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ARTICLE 14 
JUST CAUSE 

14.1 Except where otherwise provided in this Agreement, where appropriate, the Company 
will adhere to concepts of Progressive Discipline, which it defines as the corrective 
process of applying penalties short of dismissal where conduct is of a less serious nature. 
The nature of discipline should be appropriate to the conduct and need not begin with the 
least serious disciplinary action. Acceptance of the principle of progressive discipline 
does not limit the Company's authority to immediately dismiss for serious offenses that 
cannot be condoned. 

14.2 No Officer shall be disciplined or dismissed without just cause. The Company shall 
notify the Union, that the services of an Officer are no longer desirable, and that he has 
been disciplined or dismissed. Any Officer not granted a required security clearance by 
the Client shall be dismissed without recourse to grievance or arbitration procedures. 

14.3 The following violations are representative only of the reasons that constitute Just Cause 
for immediate dismissal. The list of violations below is not an all inclusive list: 

• Dishonesty, 
• The use, sale, possession or introduction into the facility of contraband, 
• Any type of theft, 
• Aiding or Abetting an escape, 
• Insubordination, 
• Fighting, 
• Being under the influence of illegal drugs or alcohol, 
• Leaving a duty post without being properly relieved, 
• Inattention to post (sleeping, etc.), 
• Sexual and other forms of harassment, in conjunction with the Company's general 

orders and regulations. 
• Unnecessary or Excessive Use of Force, 
• Failure to respond to an emergency, 
• Failure to obey lawful orders, 
• Failure to fully and truthfully participate in any facility investigation or attempt to 

obstruct a facility investigation, 
• Refusal to allow a search of themselves or their property. 
• Falsification of Company or Client records. 
• Unauthorized possession of Company, Client or other's property. 

14.4 The Company agrees to follow the guidelines for disciplinary offenses and penalties, as 
may be amended from time to time. These guidelines for progressive disciplinary are 
contained in GEO Corporate Police 3.2.8, Progressive Discipline and include: 

a. Counseling 
b. Written Reprimand 
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ARTICLE 15 
SA VIN GS CLAUSE 

15.1 Should any part of this agreement, or any portion therein contained be rendered or 
declared illegal, invalid, or unenforceable by a court of competent jurisdiction, inclusive 
of appeals, if any, or by the decision of any authorized governmental agency, such 
invalidation of such part of this agreement shall not invalidate the remaining portions 
thereof. In the event of such occurrence, the parties agree to meet as soon as practical, 
and if possible, to negotiate substitute provisions for such parts or portions rendered or 
declared illegal or invalid. The remaining parts and provisions of the agreement shall 
remain in full force and effect. 

ARTICLE 16 
MANAGEMENT RIGHTS 

16.1 Subject to the express provisions of this Agreement, management's rights include those 
listed in this article as well as any rights that are usual and customary. 

16.2 The management of the Company's operations and direction of the working forces, 
including, but not limited to: establish new jobs; abolish or change existing jobs; assign 
and change work duties and responsibilities; employ; promote; demote; train; transfer; 
lay off; recall; discipline, suspend or dismissal; determine the number of employees 
necessary for any operation; determine the number of hours to be worked; schedule hours 
of work, including starting and quitting times and meal and break times; increase and 
decrease the work force; establish, change, and maintain performance standards and 
methods; deploy the workforce within the facility in the manner it considers the most 
effective and efficient to meet the operational needs; determine the qualifications, 
efficiency and ability of employees; maintain the efficiency of operations and employees; 
determine services to be offered; determine the source of supply for all services, goods, 
or materials; institute technological changes or improvements in operations; use 
temporary employees from third party providers, as long as it does not result in layoff or 
reduction of hours of bargaining unit members; transfer operations; decide the number 
and location of facilities; close a facility or a portion thereof; acquire, sell to or merge 
with other companies; require the taking of physical, mental, drug, or alcohol tests; 
require Officers to consent to credit checks; require Officer's complete cooperation in 
investigation of potential theft or fraud; and make and revise such reasonable rules and 
regulations in connection with the Company's operations and the conduct and duties of 
its employees in respect of such operations as are deemed advisable, will be vested 
exclusively in the Company, subject only to such limitations as are specifically set forth 
in this Agreement. 

16.3 The Company need not necessarily exercise rights reserved to it, or if the Company does 
exercise its reserved rights in any particular way, such will not be deemed a waiver of its 
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right to exercise them in other ways not in conflict with the express provisions of this 
Agreement. The Company maintains and retains all management rights and the 
enumeration of management's rights herein shall not be deemed to exclude any other 
management rights. 

ARTICLE 17 
NO FAULT ABSENTEEISM and TARDINESS 

17.1 The procedure stated herein establishes a "no fault" point system to monitor the 
attendance of the Officers covered by this Agreement. 

17 .2 Prompt attendance on the job is an important part of the performance record each Officer 
builds from the day the Officer is hired. The success of an Officer depends in large 
measure on how well the Officer performs the job each day. The company is entitled to a 
reasonable degree of regularity in the attendance by all Officers, and disciplinary action is 
proper for failure to adhere to a reasonable attendance standard. The Company will focus 
particular attention on clear patterns of abuse, such as an unscheduled leave or "calling
out" in conjunction with days off, holidays, or vacation. 

17.3 The Company recognizes there may be a reasonable absence due to a bona fide sickness 
or emergency situation, often beyond the control of the Officer, therefore this procedure 
allows for a number of "occurrences" before discipline is administered. For example, an 
"occurrence" is a single day of absence, or two or more consecutive days of absence. 

17.4 Designed to work as a "no fault" procedure with a point system of attendance monitoring, 
this procedure will be consistently administered. The Officer's immediate supervisor is 
responsible to coach, guide and/or discipline, as appropriate, Officers who are 
excessively absent or tardy. Within the procedures and limitations of the CBA, the 
Company reserves the right to impose discipline where there is a clear pattern of misuse 
or intentional abuse. 

17.5 A Rolling 6-month period is the applicable period of time within which occurrences are 
counted under the procedure. An Officer's record of points for absenteeism and tardiness 
occurrences will be tallied, tracked, trended and reported continuously through GEO's 
information systems. 

The following accumulative total points received during the rolling 6-Month period are 
considered thresholds in terms of when disciplinary action may be taken: 

3 Points ----------- Coaching 
6 Points ----------- Counseling 
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8 Points ----------- Written Reprimand 
10 Points ---------- Final Written Reprimand 
12 Points -----------Dismissal 

17 .6 Absences for the following reasons will not add points to an Officer's record: 

a. Use of scheduled vacation time, sick leave or other scheduled leave time for 
doctor office appointments or medical procedure, as well as scheduled Long Term 
Illness time, which has been approved in advance by a supervisor. Note, 
however, that supervisors will question an Officer's time off when there is an 
apparent pattern of absences, i.e., going to the doctor every Monday or Friday, or 
at the beginning or end of the Officer's scheduled work week. 

b. Other authorized and approved leaves, including paid or unpaid Personal Leave, 
Jury Duty, Bereavement Leave, Military Leave, Family Medical Leave, Union 
Leave and any other form of leave required by law. 

17.7 Absences for the following reasons will add points to an Officer's record: 

Unexcused Absence: 6 Points: An Officer will have an unexcused absence when the 
Officer fails to call in an absence and show up for a scheduled shift (No Call No Show). 

Unscheduled Absence: 2 Points: An Officer who is absent from work and fails to 
notify their supervisor as soon as possible, less than two (2) hours before their scheduled 
reporting time is considered to have an unscheduled absence. Officers shall be 
responsible for providing their expected date of return to work during such notification. 
Each time an Officer is absent as an unscheduled absence the Officer will receive two (2) 
points for the unscheduled absence "occurrence". Multiple continuous days of absence 
for the same reason shall be considered one "occurrence". Officers will not be required 
to forfeit Vacation Time to compensate the Company for an unscheduled absence. 

TARDINESS: An Officer who will be late to work must notify a supervisor as soon as 
possible. Officers shall be responsible for providing their expected arrival time during 
such notification. Late arrivals that were approved in advance by a supervisor, such as 
for a scheduled doctor office appointment, dental appointment or other scheduled and 
pre-approved reason will not add points to an Officer's record. 

Late Arrival: 1 Point: The following reasons will add points to an Officer's record: 
An Officer is considered a late arrival if the Officer arrives at work and clocks in more 
than seven (7) minutes after the Officer's scheduled reporting time. For example, given 
the rounding in the timekeeping system, if an Officer is required to begin a shift at 6:00 
AM, they would be allowed to clock in no earlier than 5:53 AM and could clock in up to 
6:07 AM, and either punch time would be rounded to 6:00 AM. Those Officers clocking 
in more than seven (7) minutes after their scheduled reporting time will receive one (1) 
point. 
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Exclusions: Late arrivals and absences that were the result of factors outside of the 
Officer's control will be handled by the Facility Administrator on a case by case basis. 
Examples of events outside of the Officer's control include, but are not limited to: 
medical emergencies, car accidents, unplanned highway closures and sudden severe 
weather such as a tornado. Examples of events that will not be considered outside of the 
Officer's control include, but are not limited to: heavy traffic, lack of transportation and 
weather such as heavy rain. In all cases, the Company will follow the requirements of the 
Family and Medical Leave Act and the Americans with Disabilities Act, as well as any 
other applicable law. 

Early Arrival: 1 Point: A non-exempt employee is considered an early arrival if the 
employee arrives at work and clocks-in more than seven (7) minutes before the 
employee's scheduled reporting time. 

17 .8 As an incentive for perfect attendance, Officers have the opportunity to earn two Perfect 
Attendance Days per year. If an Officer does not accrue any points for a six (6) month 
period between January 1st and June 30th

, or between July 1st and December 31 si, they 
will receive one personal paid holiday for each period. The holiday must be taken within 
the six (6) month period following the award. Officers must notify their supervisor at 
least two (2) weeks in advance of taking any earned personal holiday. 

ARTICLE 18 
JURY DUTY 

18.1 GEO will pay the regular, full-time employees their pay for the days that the employee is 
subpoenaed for jury duty or otherwise required to testify or participate in any legal action 
related to company business, as determined by GEO. This pay will be comparable to the 
employee's normally scheduled shift (8, 10 or 12 hour shifts in the case of hourly 
employees). The employee must furnish written statement from the appropriate public 
official listing dates, hours of service and pay received. The employee is expected to 
report to work if excused from jury duty in time to perform a substantial part of a regular 
workday. (If any doubt exists, the employee should call his/her supervisor to determine if 
he should report to work.) Time absent due to court leave when subpoenaed or otherwise 
required to testify or participate in any legal action related to company business shall be 
counted as time worked for the purpose of computing overtime. 

18.2 Jury duty shall not be considered as time worked for the purpose of computing overtime. 
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ARTICLE 19 
BEREAVEMENT LEA VE 

19.1 Upon the death of a full-time Officer's immediate family member, the Officer will be 
granted up to three (3) days leave with pay, not including the Officer's regular days off, 
in order for the Officer to make arrangements for and to attend the funeral. 

19.2 For the purposes of this Article immediate family member is defined as an Officer's 
spouse, child, step-child, parents (including in-laws), siblings (including in-laws), 
grandparents and grandchildren to include the above family members of same sex 
couples. 

19 .3 Bereavement Leave shall not be considered as time worked for the purposes of 
computing overtime. 

19.4 Upon the death of a qualifying person under Section 19.1, the Senior Warden, or his or 
her designee, will consider, on a case-by-case basis, requests to extend Bereavement 
Leave through the use of available vacation time. 

ARTICLE20 
HOLIDAYS 

20.1 The Company will provide full-time Officers the following ten (10) paid holidays 
regardless of the day on which the holiday falls: 

New Year's Day 
Martin Luther King's Day 
Veterans Day 
Thanksgiving Day 
Independence Day 

Labor Day 
Presidents' Day 
Memorial Day 
Day After Thanksgiving 
Christmas Day 

20.2 Officers who are required to work on the holiday will be paid for all hours worked on the 
holiday, plus holiday pay based on their regularly scheduled workday. Appropriate 
overtime rules apply to the actual number of hours worked on a holiday or during a week 
in which a holiday falls. Holiday Pay is not included as hours worked for the purpose of 
calculating overtime. 

20.3 Officers will receive Holiday Pay even if they are on approved paid time off (vacation, 
jury duty, bereavement leave, etc.). 

20.3 Part-time Officers will receive holiday pay on a prorated basis, based on the number of 
hours worked in the pay period prior to the holiday occurring. 

Page 24 of30 

MUR718000412



ARTICLE21 
VACATION 

21.1 During the term of this Agreement, the Company will grant paid vacation to all full-time 
Officers based on years of service. Years of Service is determined by the Officer's 
Anniversary Date. Part-time Officers receive vacation pay on a prorated basis as a part of 
their hourly rate. 

Years Service 

1. More than One (1) Year but less than 5 years 
2. More than Five (5) Years but less than 10 years 
3. More than Ten (10) Years but less than 15 years 
4. Fifteen (15) Years and above 

Annual Accrual 

80 Hours 
120 Hours 
160 Hours 
200 Hours 

21.2 Vacation shall be awarded on the anniversary of the Officer's date of hire, in one lump 
sum. Officers must take vacation time within the twelve (12) month period following 
each anniversary of their date of hire. Any unused vacation time not taken within the 
twelve month period will be paid out. Officers cannot carry over vacation time from one 
anniversary year to the next. 

21.3 Any unused vacation time that has been awarded shall be paid at the time of separation 
from employment with GEO. 

21.4 If a designated holiday named in this Agreement falls during an Officer's vacation 
period, such Officer shall be entitled to receive pay for such holiday. 

21.5 Vacation time shall not be considered as time worked for the purpose of computing 
overtime. 

21.6 Except as provided in sections 21.2 and 21.3, Officers entitled to vacation will not be 
given pay in lieu thereof. 

ARTICLE22 
40l(k) PLAN 

22.1 All Officers are eligible to participate in the Company 401 (k) and profit sharing savings 
plan as may be amended from time to time by the Company to ensure that the benefits are 
the same for all GEO Group Officers. 

22.2 The Company will match 50% of the Officer's salary deferrals up to the first 5% of salary 
deferred (maximum matching contribution is 2.5% of salary). 
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ARTICLE23 
WAGES 

23.1 Listed below are the Hourly Rates and the Health & Welfare Hourly Rate for covered 
Officers by this Agreement at the D Ray James Correctional Facility. 

A. The rates listed below are currently in effect. 

Cate2ory Hourly Rates 
Correctional Officers $15.87 
Health and Welfare $3.81 

B. CERT Officers shall receive premium pay of $23.08 per pay period. Officers are 
only eligible to receive one premium rate under this section. 

C. Should the Wage Determination Hourly Rate or the Health and Welfare rate change 
during the term of this Agreement the Company and the Union agree to reopen 
negotiations with regards to Wages or the Health & Welfare rate provided for in this 
agreement. 

D. Any negotiated changes as a result of any revised Wage Determination will only 
become effective on the Client Contract Date once each year of the Agreement as 
incorporated by the Client into the Operations and Management Contract. 

23.2 Officers shall receive the Health & Welfare hourly rate of $3.81 per hour (based on 2080 
hours per year) as a part of their wages. Officers may elect to voluntarily participate in 
the Company's benefits plans the costs of which will be explained in detail to each 
Officer. Should Officers elect not to participate in the company's benefit plans the 
amount of the Health and Welfare hourly rate will continue to be paid directly to the 
Officer in the form of wages and be reflected on their paychecks. Should an Officer 
choose to participate in the Company's benefit plans on a limited basis (for example 
taking dental or vision insurance only) any cost of the plans will be subtracted from the 
Health and Welfare hourly rate, with any remaining funds continuing to be paid in the 
form of wages. 

ARTICLE24 
HEALTH INSURANCE AND BENEFITS 

24.1 Effective the first day of the month coincident with or following 30-days of employment, 

full-time Officers may elect to enroll in: 

a. The Company's Group Health Insurance Plans, plan with optional family coverage. 
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b. Flexible Spending Accounts 

The company has established and pays the administrative costs related to pre-taxed 
Medical and Dependent Care Flexible pending Accounts (FSA). Officers have the 
opportunity, through pre-taxed payroll deductions, to participate in these FSA 
programs up to the limits established by law. For additional information Officers 
should contact their Human Resources Office. For decisions related to income tax 
considerations, Officers should consult with the IRS or a personal financial advisor. 

24.2 Effective the first day of the month coincident with or following 90-days of employment 
full-time Officers may elect to participate in Company's dental, vision, group life 
insurance, disability, legal and voluntary benefit plans. Specific information related to 
these plans is available from the facility Human Resources Department. The terms and 
conditions of said plans are not subject to the grievance and arbitration procedures 
established herein. 

24.3 The Company reserves the exclusive right to make or modify HEAL TH AND 
WELLNESS benefits at any time during the life of this Agreement. The Company also 
reserves the exclusive right to modify the choice of service providers. 

24.4 The Company shall discuss with the Union any changes or modifications to the Health 
and Wellness benefits prior to implementation or open enrollment. 

24.5 Health and Wellness Benefits shall not be subject to the grievance procedures set forth in 
this Agreement. 

24.6 Employee Assistance Program 

To assist Officers in both work related and non-work related issues, the Company 
provides an Employee Assistance Program. Program participation may be voluntary or 
in some instances required by the Company. The provisions of the Employee Assistance 
Program are not subject to the grievance and arbitration process. Specific information 
related to the EAP may be found in the facility Human Resource Office and/or GEO 
Corporate Human Resources. The EAP is available for Officers and their families. All 
information, whether voluntary or required by management, is strictly confidential. 

ARTICLE25 
W AIYER OF BARGAINING RIGHTS AND AMENDMENTS TO AGREEMENT 

25.1 During the negotiations resulting in this Agreement, the Company and the Union each 
had the unlimited right and opportunity to make demands and proposals with respect to 
all proper subjects of collective bargaining; all such subjects were discussed and 
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negotiated upon; and the agreements contained herein were arrived at after the free 
exercise of such rights and opportunity. 

25 .2 This Agreement supersedes any previous agreements, rules, regulations or customs 
governing the Company, its employees and the Union. The parties agree that they will 
not be bound by any past understandings or practices adopted by them or by other 
companies in the Company's industry unless those understandings or practices are agreed 
to in writing or incorporated in writing in the terms of this Agreement. Arbitration 
decisions and grievance procedure settlements rendered or reached concerning any other 
companies in the Company's industry shall not be considered as precedent under this 
Agreement and cannot be introduced as evidence or received into the record of any 
grievance proceeding or arbitration conducted under this Agreement. 

25 .3 Any changes in this Agreement, whether by addition, waiver, deletion, amendments or 
modifications, must be reduced to writing and executed by both the Company and the 
Union. 

ARTICLE26 
OUTSIDE EMPLOYMENT 

26. l All Officers employed at the facility must obtain written approval from the Senior 
Warden prior to becoming committed to Secondary Employment. Such approval will not 
be unreasonably withheld nor will it be arbitrary or capricious. Secondary Employment 
must not interfere with required duties or expectations, directly or indirectly create a 
conflict of interest or a situation that would be prohibited by State or Federal Law. 
Officers who are approved for Secondary Employment must advise their secondary 
employer that they (the Officer) are expected to respond without delay to emergency 
situations that occur at the Facility. 

26.2 Any Officer who violates any provision of this Article may be subject to discipline. 

ARTICLE27 
DRUG AND ALCOHOL TESTING 

27.1 The Union collectively and its members individually recognize the sensitive nature of the 
company's business. As such, each recognizes that maintaining a drug and alcohol free 
work place is essential to the safety and security of all Officers, the general public, the 
inmates and the institution. 
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27.2 The Union collectively and the members individually agree that the Company has the 
right to implement polici.es and procedures related to drug and alcohol testing and that 
these policie may include provisions for both cause and prevention te ting. 

27.3 Drug testing includes provisions for testing for Cause and Prevention. Procedures are 
found in GEO Policy #3.2.6 Personnel, Drug Free Workplace. The Company may amend 
this policy from time to time. 

27.4 When the Company has a "reasonable" suspicion to believe that an Officer is in violation 
of Company Rules of Conduct related to the use of alcohol or drugs, the Senior Warden 
or his designee may require the Officer to submit to an alcohol and/or drug test. 
Procedures are established in GEO Policy #3.2.6. Personnel: Drug Free Workplace. 

27.5 If an Officer refuses to submit to a drug screening or alcohol test, the Officer shall be 
warned that such refusal constitutes grounds for immediate dismissal and then be allowed 
an opportunity to submit to the testing as though the Officer had originally complied with 
the order. 

27.6 The Union collectively and the members individually agree that drug testing policies or 
regulations of the Company, Client or other regulating authority are subject to review and 
change. Changes made by the Company, Client or other regulating agencies will be 
binding on the parties to this Agreement. Changes will be communicated to the Union 
prior to implementation. 

ARTICLE28 
DURATION 

Except as otherwise provided herein, this Agreement becomes effective on May 30, 2014, and 
shall continue in force and effect until midnight July 30, 2017 and from year to year thereafter, 
unless either party receives written notice from the other party, not less than sixty (60) days, nor 
more than ninety (90) days, immediately prior to the expiration date, of its intention to amend, 
modify or terminate this Agreement, provided that if the Company shall cease to operate at this 
site, this Agreement shall automatically terminate and the rights and obligations of both the 
Union and the Company hereunder, shall automatically cease except with reference to those 
Officers covered herein shall remain in the employment of the Company for the purpose of 
performing work arising from the termination provisions of the Company's agreement with the 
Client, and as to such Officers, this Agreement shall continue in effect until termination of 
employment of such Officers. 
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IN WITNESS WHEREOF, the parties hereto have hereunto set their respective hand and seals, 
and caused this instrument to be clearly executed. 

FOR THE COMPANY: 
The GEO Group, Inc. (GEO) 

NAME: Christopher D. Ryan 

TITLE: VP Employee & Labor Relations 

DATE: W·()f'l'\ 

FOR THE UNION: 
International Union, Security, Police and Fire 
Professionals of America (SPFP A) 

NAME: Rick O'Ouinn 

TITLE: International VP Region 2 

DATE: ---- - - ------
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FEB-07-2013 09:53 NLRB REGION 12 TAMPA 813 228 2874 

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

REGION 12 
201 E KeNNEOY BLVD STE 630 
TAMPA, FL 33602-5824 

Agency Website: www.nlrb.gov 
Telephone: (813)228-2641 
Fax; (813)228-2874 

February 6, 2013 

STEPHEN V. FULLER 
OEO CORRECTIONS AND DETENTION, LLC 
ONE PARK.PLACE 
621 NW 53RD ST, STE700 
BOCA RATON, .FL 33487-8235 

Dear Mr. Fuller: 

Re: GEO Corrections and Detention, LLC 
Case l 2-RC-097792 

P.02 

Enclosed is a copy of a petition that INTERNATIONAL UNION, SECURITY POLICE 
AND FIRE PROFESSIONALS OF AMERICA (SPFPA) filed with the National Labor Relations 
Board (NLRB) seeking to represent certain of your employees. This letter tells you how to 
contact the Board agent who will be handling this matter, explains your right to be represented, 
requests that you provide certain information~ notifies you of a hearing, requests that you post 
notices, and discusses some of our procedures including how to submit documents to the NLRB. 

Tril'e!ltigator: 1bis petition will be investigated by Field Examiner MARKT. HEATON 
whose telephone number is (813) 228-2670. The Board agent wil1 contact you shortly to discuss 
processing the petition. If you have any questions, please do not hesitate to call the Board agent. 
If the agent is not available, you may contact Supervisory Examiner DENISE C. MORRISON 
whose telephone number is (813) 228-2455. 

Immediately upon receipt of the petition, the NLRB conducts an impartial investigation 
to detennine if the NLRB has jurisdiction, if the petition is timely and properly filed, if the 
showing of interest is adequate, and if there are any other interested parties to the proceedin.g or 
other circumstances bearing on the question concerning representation. If appropriate, the 
NLRB then attempts to schedule an election either by agreement of the parties or by holding a 
hearing and then directing an election. 
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GEO Corrections and Detention, LLC 
Case 12-RC-097792 

- 2 -

813 228 2874 

February 6,2013 

Right to R,;presentatiom You have the right to be represented by an attorney or other 
representative in any proceeding before us. If you choose to be represented, your representative 
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, 
Notice of Appearance. This form is available on our website, www.nlrb.gov, or at the Regional 
office upon your request. 

P.03 

If someone (:On.tacts you about representing you. in this case, please be assured that no 
organization or person seeking your bush1ess has any "inside knowledge" or favored relationship 
with the NLRB. Their knowledge regarding this matter was only obtained through access to 
information that must be made available to any member of the public under the Freedom of 
Information Act. 

Requested lnformAtion: 

Information Needed Immediately: To process the petition in this matter, we need certain 
information from you. Accordingly, please submit to this office, as soon as possible, the 
following information: 

(a) The correct name of your organization; 

(b) A copy of any existing or recently expired collective-bargaining agreements, and 
any addenda or extensions, Ol' any recognition agreements covering any of your 
employees in the unit involved in the petition (the petitioned-for unit); 

(c) The name and contact information for any other labor organization (union) 
claiming to represent any of the employees in the petitioned.for unit; 

(d) Your position as to the appropriateness of the petitioned-for unit; 

(e) A completed commerce questionnaire (form enclosed) to enable tL~ to deterinine 
whether the NLRB has jurisdiction in this matter; 

(f) ff potential voters will need notices or ballots translated into a language other than 
English, the names of those languages and dialects, if any; and 

(g) An alphabetized list of employees in the petitioned-for unit, with their job 
classifications, for the payroll period irnmedfately before the date of this petition. 
This list will be used to resolve possible eligibility and unit questions as well as to 
determine the adequacy of the Petitioner's showing of interest. If such a list is not 
submitted promptly any later submission and request for an evaluation of the 
Petitioner's showing of interest will be considered untimely and rio check of the 
showing of interest wilJ be conducted absent unusual circumstances. 

Information Needed Later: If an election is agreed to or directed in this matter1 the Employer 
must file with this office an alphabetized list of the full names and addresses of all eligible 
voters. We will then make the list available to all parties to the election. The list must be 
furnished within 7 days of the direction of, or agreement to, an election. I am advising you of 
this requirement now, so that you will have ample time to prepare this list. 
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GEO Corrections a11d Detention, LLC 
Case 12-RC-097792 

813 228 2874 P.04 

February 6, 2013 

Notico of Heuring: Enclosed is a Notice of Hearing to be conducted-on 
February 15, 2013 if the parties do not voluntarily agree to an election. If a hearing is necessary, 
it is expected to run on consecutive days until concluded. The enclosed Form NLRB-4339 
provides information about rescheduling the hearing. Requests for postponement of the hearing 
to a date more than 14 days after the petition was filed will normally not be granted absent 
extraordinary circwustances. 

Posting Notkcs: The NLRB believes that employees should have information about 
their rights while a representation petition is pending; and employers and labor organizations 
should be apprised of their responsibilities to refrain from conduct which could interfere with 
employees' freedom of choice in an election. Accordingly, please immediately post the enclosed 
Notice to Employees (Form 5492) in conspicuous places in areas where employees in the 
petitioned"for unit work. Additional copies of the Notice to Employees are available for posting 
if you need them. 

t!:_gcedures: We strongly urge everyone to submit all documents and other n'laterials 
(except unfair labor practice charges and representation petitions) by E-Filing (not e-mailing) 
through our website, www.nlrb.gov. However, the NLRB will continue to accept timely filed 
paper documents. · On all your correspondence regarding the petition, please include the case 
name and number indicated above. 

Information about the NLRB, the procedures we follow in representation cases, and our 
customer service standards is available on our website, www.n1rb.gov, or from an NLRB office 
upon your reque~i. 

We can provide assistance for persons with limited English proficiency or disability. 
Please Jet us know if you or any of your witnesses would like such assistance. 

Enclosures 
1. 
2. 
3. 
4. 
5. 
6. 

Notice of Hearing 

Very truly yours, 

~~-~ 
MARGARET J. DIAZ 
Regional Director 

Notice Regarding Representation Cases (Form 4339) 
Statement of Standard Procedures in Formal Hearings (Form 4669) 
Commerce Questionnaire 
Notice to Employees (Form 5492) 
Copy of Petition 
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UNITED STATES OF AMERICA 
BEFORE TH£ NATIONAL LABOR RELATIONS BOARD 

REGION 12 

GEO CORRECTIONS AND DETENTION, LLC 

Employer 

and 

INTERNATIONAL UNION, SECURITY POLICE· 
AND FIRE PROFESSIONALS OF AMERICA 
(SPFPA) 

Petitioner 

Case 12-RC-097792 

NO1'ICE OF REPRESENTATION HEARING 

P.05 

The Petitioner filed the attached petition pursuant to Section 9(c) of the National Labor 
Relations Act. It appears that a question affecting commerce exists as to whether the employees 
in the unit described in the petition wish to be represe11ted by a collective-bargaining 
representative as defined in Section 9(a) of the Act. 

YOU ARE HEREBY NOTIFIED that, pursuant to Sections 3(b) and 9(c) of the Act, at 
10:00 AM on February 15, 2013 and on consecutive days thereafter until concluded, at the 
National Labor Relations Board offices located at S50 WATER STREET, STE 240, 
JACKSONVILLE, FL 32202-5177, a hearing will be conducted before a hearing officer ()fthe 
National Labot Relations Board. At the hearing, the parties will Jiave the right to appear in 
person or otherwise, and give testimony. Form NLRB-4669, Statement o..fSrandard Procedures 
in Formal Hearings Held Before The National Labor Relations Board Pursuant to Prttitir.m.\' 
Filed Under Section 9 qfThe National Labor Relations Act, is attached. 

Dated: February 6, 2013 

Terry D. C bs, Acting Regional Director 
Nation(tl Labor Relati(mS Board 
Region 12 
201 E Kennedy Blvd Ste 530 
Tampa, FL 33602-5824 
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FORM lll~ll-41189 
(H3) 

SUMMARY OF STANDARD PROCEDURE:$ IN FORMAL HEARINGS HELD BEFORE 
THE NATIONAL LABOR RELATIONS BOARD PURSUANT TO PETITIONS FILED 

UNDER SECTION 9 OF THE NATIONAL LABOR RELATIONS ACT 

P.06 

RCASES 

The hearing will be conducted before a Hearing Officer of the National Labor Relations Board. (R CASES) 

Parties may be r~presented by an attorney or other representative and present evidence relevant to the 
Issues. All parties appearing before this hearing who have or whose witnesses have handicaps falling within the 
provisions of Section 604 of the Rehabilitation Act of 1973, as amended, and 29 C. F. R. 100.603, and who in order 
to participate In this hearing need appropriate auxiliary aids, as defined In 29 C.F.R. 100.603, should notify the 
Regional Director as soon as possible and request the necQssary assistance. 

An official reporter will make the only official ·transcript of the proceedings and all citatlons In briefs or 
arguments must refer to the official record. (Copies of exhibits should be supplied to the Hearing Officer and other 
parlies at the time the exhibit is offered In evidence.) After the close of the hearing, one or more of the parties may 
wish to have correction$ made in the record. All such proposed corrections, either by way of stipulation or motion, 
should be forwarded to the Regional Director or to the Board in Washington (if the case Is transferred to the 
Board) instead of to the Hearing Officer, inasmuch as the Hearing Officer has no power to make any rulings in 
connection with the case after the hearing is closed. All matter that is spoken in the hearing room will be recorded 
by the official reporter while the hearing is in session. In the event that any party wishes to make off-the-record 
remarks, requests to make such remarks should be directed to the Hearing Officer and not to the official reporter. 

Statements of reasons in support of motions or objections should be as concise as possible, Objections and 
exceptions may, on appropriate request. be permitted to stand to an entire line of questioning. Automatic 
exceptions will be allowed to all adverse rulings. 

All motions shall be in writing or, if made at the hearing, may be stated orally on the record and shall briefly 
state the order of relief sought and the grounds fol" such motion. An original and two copies of written motions 
shall be filed with the Hearing Officer and a copy thereof immediately shall be served on the other parties to the 
proceeding. 

The sole objective of the Hearing Officer is to ascertain the respective positions of the parties and to obtain a 
full and complete factual record on which the duties under Section 9 of the National Labor Relations Act may be 
discharged by the Regional Di,ector of the Board. It may become necessary for the Hearing Officer to ask 
questions, to call witnesses, and to explore avenues with respect to matters not raised by the parties. The 
services of the Hearing Officer are equally at the disposal of all parties to the proceedings In developing the 
material evidence. 

At the close of hearing, any party who desires to file a mi.§f may do so in the appropriate manner described 
below. 

1 . Briefs filed with the Regional Director 

Unless transfer of the case to the Board is announced prior to close of hearing, the brief should be filed in 
duplicate with the Regional Director. A copy must also be served on each of the other parties and proof of such 
service must be filed with the Regional Director at the time the briefs are filed. Briefs submitted are to rut .. Q,QUh.~ 
§R§loed on B 112 bv 11 Jncb.fl~JJ§!L. 

The briefs shall be filed within 7 days after the close of the hearing unless an e)(tenslon of time, not to exceed 
an additional 14 days on request made for good cause, before the hearing closes, is granted by the Hearing 
Officer. Briefs must be filed in accordance with the provisions of Seotlon 102.111 (b) of the Board's Rules. 
F'acsimile transmission of briefs ls not permitted. 

A request for an extension of time made after the close of the hearing must be received by the Regional 
Director, In writing, as much in advance of the date the briefs are due as possible and copies thereof must be 
served on the other parties by the same or faster method as used to flle with the Regional Director (see 102.114 
of aoard's Rules). 
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FORMNLRB-<IUS 
(3o12) Conti~ued 

NLRB REGION 12 TAMPA 813 228 2874 P.07 

2. Briefs filed with the Board In Washington, D.C. 

ii, If transfer of case to the Board !~_announced at the hearing 

Should any party desire to file a brief with the Board, eight copies thereof shall be flied with the Board in 
Washington, D.C. Immediately on such filing, a copy shall be served on each of the other parties. Proof of such 
service must be filed with the Board simultaneously with the briefs. Such brief shall be printed on otherwise legibly 
duplicated: Provided, however, that carbon copies of typewritten matter shall not be filed and if submitted will not 
be accepted. No reply brief may be filed e)(cept on special leave of the Board. Anv bn'ef filed after transfet of the 
ca~f.t to the Board shall be doub/e-s~_Q.,;i.Jt112 bv 11 inch paper. ' 

The briefs shall be filed within 7 days after the close of hearing unless an extension of time, not to exceed an 
additional 14 days on request made for good cause, before the hearing closes, is granted by the Hearing Officer. 
Briefs must be flied in accordance with the provisions of Section 102.111 (b) of the Board's Rules. Facsimile 
transmission of briefs is not permitted. 

b. Transfer of cases to the BQ.~t.(;l~cted after close of hearing 

Pursuant to Section 102.67 of the Board's Rules, the Reglonal Director may, at any time after the close of 
hearing and before decision, transfer a case to the Board for decision. The order transferring the case will fix a 
date for filing briefs in Washington, O.C. 

If a brief has already been filed with the Regional Director, the parties may file eight copies of the same brief 
with the Board in the same manner as set forth in "a," above, except that service on other parties is not required. 
No further briefs shall be submitted except by special permission of the Board. 

If the case is transferred to the Board before the time expires for filing of briefs with the Regional Director and 
before the parties have filed briefs, such briefs shall be filed as set forth in "a," above . 

. c. Request for extension of time to file briefs with the Boarg 
A request for an extension of time to file briefs with the Board in Washington, D.C., made after the close of 

hearing must be received by the Executive Secretary's Office In Washington as much in advance of the date the 
briefs are due as possible but ln any event no later than the close of business on the due date. Such request must 
be in writing and a copy shall be served immediately on e~ch of the other parties and the Regional Director and 
shall contain a statement that such sl;!rvlce has been made. 

As provided in Section 1 02.114(a) and (e) of the Board's Rules and Regulations, service on all parties of a 
request for an extension of time shall be made in the same or faster manner as that utilized in filing the paper with 
the Board; however, when filing with the Board Is accomplished by facsimile transmission or by personal service, 
the other parties shall be promptly notified of such action by facsimile transmission or by telephone, followed by 
service of a copy personally or by overnight delivery service. 

MUR718000425



FEB-07-2013 09:54 

FORM NLRB 4339 
(2-12) 

NLRB REGION 12 TAMPA 

UNITED STATES GOVERNMENl 
NATIONAL LABO.R RELATIONS BOARD 

813 228 2874 

NOTICE REGARDING REPRESENTATION CASE HEARINGS 

P.08 

Hearing Cnncell11tion Based on Agreement of Partie!I: The issuance of the Notice of Hearing 
in this case does not mean that the matter cannot be resolved by agreement of the parties. On the 
contrary, the NLRB encourages prompt voluntary adjustments. The Board agent assigned to the case will 
be pJeased to receive and to act promptly upon yoUl' suggestions or comments to this end. An agreement 
between the parties, approved by mQ, will cancel the hearing. 

P()stponement of the Hearing: Postponement of the hearing will not be granted unless good 
and sufficient grounds are shown and the following l'equirements are met: 

(1) The request must be in writing and be filed with the Regional Director; 
(2) Copies of the request must be simultaneously served on all other parties, and that fa.ct must be 

noted on the request; 
(3) Absent extraordinary circumstances:, the request must be received no later than 24 hours 

before tbe hearing is scheduled to begin; 
(4) Requests for postponement of the hearing to a date more than 14 days atler the petition was 

filed will normally not be granted absent extraordinary circumstances; 
(5) Grounds must be set forth in de/ail, e.g., the unavailability of counsel and all other counsel in 

the law firm due to previously scheduled federal court or other U.S. Agency hearings or 
trials; 

(6) Alternative dates for any rescheduled hearing must be given; and 
(7) The positions of all other parties regarding the postponement and alternative hearing dates 

must be ascertained in advance by the requesting party and set forth in the request. · 

Approval of a postponement request may be conditioned upon one or more of the following: 

(l) The agreement of all parties to participate at a conference to be held at the Regional Office 
at least one full day before the rescheduled hearing date; 

(2) Agreement by the requestor that extensions of time for filing of briefs will not be sought or 
granted; and/or 

(3) The requestor's execution of stipulations on matters not in dispute, e.g., jurisdiction, labor 
organization status, appropriate unit. 

Consecutive Days of Hearing: Once opened, it is expected the hearing will continue on 
consecutive business days until concluded. 

STEPHEN V. FULLER 
GEO CORRECTIONS AND DETENTION, 
LLC 
ONE PARK.PLACE 
621 NW 53RD ST, STE700 
BOCA RATON, FL 33487~8235 

DAVID HICKEY, INTERNATIONAL 
PRESIDENT 
INTERNATIONAL UNION, SECURITY 
POLICE AND FIRE PROFESSIONALS OF 
AMERICA (SPFPA) 
25510 KELLY RD 
ROSEVILLE~ MI 48066-4932 
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Revised Jnt/2011 

NLRB REGION 12 TAMPA 

NA1"10NAL LA.DOR RELATIONS BOARD 

QUESTIONNAIRE ON COMMERCE INFORMAilON 
Plaasa read carefuU , answer all a llcab~ items and return to the NLRB 0 
CASE NAME 
GEO Corrections and Detention, LLC 

( 1 CORPORATION [ ] LLC [ J LLP ( l PARTNERSHIP [] SOLE PROPRIETORSHJP 

A. STA'I P I C RPORATION 
OR FORMATION 

s 

A. 1'otal: ~- Al the address involved in 11\ls mftltcr: 
i, ™~ ., .. -~6·'., ! . ~ . 

813 228 2874 

I J OTHBll (Spc:cify) 

A. Did you provide services vn.lued In exce~s ofSS0,000 directly to customers outside yQur State'? Jfno, indicate actllal valm:, 
$ 

13. ff you answi:red no to 9A, did you provide services velut:d in excess of $50,000 to cui:tomers in your State who purchas~d goods 
valued in excess of $50,000 from directly outside your State? If no, indicuk the value of any such services you provided. 
$ 

c. If you answered no to 9A 11nd 9B, did you provide services valued in excess of $50,000 to public utilities transil ~-ystems, 
newspapers, health care institutions, broadcasting stations., commc:rcial buildings, educational Institutions, or retail conccmi.1 If 
less than $50,000, indicate amount. $ 

D, Did you sell goods valued in ex.;ess ot' $50,000 directly to customers l.ocatctl outside your State'! If le.~s thiin $50,000, indicate 
amount. $ 

E. If you answered no to 9D, tlid you sell goods valued hi excess of$50,000 dln:ctly to customers located inside yo11r State who 
putchnsed other goods valued In excess of $50,000 from directly outside your State? If IClis thun $50,000, indicate amount. 
$ 

F. Did you purchase and receive goods valued in excess of $50,000 from directly outside your State? lfless lhan $50,000, Indicate 
runoont. $ 

G. Did you pur~h11se and receive goods valued in excess of$SO,OOO from enterprises who rc1:eived lhe goods directly from points 
outside our Smtc? If less than $50,000. indiCll.tt: amount $ 

H. G.-oss Revenues from all sales or performance of services; (Check tile large1;t amount): 
$100 000 S2S0 000 $500,000 $1 ,000,000 or more lflcss thun $100,000, indica1e amounL 

I, l>id you begin operations within tho 111st 12 months? Jfycs, specify date: 
~-0.\IP.ilf.KA,iT.iE 

[ ] YES [ ) NO (J/yes, ,ram~ (Ind addr1m of us,n:ioia/iM. or group). 

~ 

rmVACV AC..T STATf.M~N'f 

P.09 

So~cltatJcn of U,e 1nfotrnatlon an this fatm Is authorized by lhe Na.tional Labor Relatil)f!S Act (NI.AA), 29 U.S.C. § 151 etseq. lhe principal use of.the information ls lo assi~t lhe Natioi,at labor Relations 
Boan! {NLRB) In ptor.eSsing represenialloll and/or unfelr labor practloe pr~eclltlgs at1d 1elatad proceadlngs or li!Jgation. Thft routine uses for the illlom\atiOII are luny set fonh In the Federal Register, 
11 Fed. Rig. 74942-43 (Dec. 13, 2006). Tile NLRB will furthl\fel(pla!n these uses upon request DisCIOS\litOI 1111s 1nformanon r.o tna NLRB Is volunla/y. However, falkire to 5Vpply u,e 1n101mauon may 
caLllle Ille NLRB l\l refuge 10 ocess an lllrllter a re c 011 or un1,1r lab04' ra~Uce ~a. 01 m caust lhe NLRB lo Issue 01J a sub na an seak en!orcen1an1ol lhesub a In federal court. 
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NOTICE TO 
EMPLOYEES 

FROM THE 
National Labor Relations Board 

A PETITION has been filed with this Federal agency seeking an election to determine 
whether C1!irtaln employees want to be represented by a union. 
The case is being Investigated and NO DETERMINATION HAS BEEN MADE AT THIS TIME 
by the National La6or Relations Board. IF an election Is held NoUus of Election will be posted 
giving complete details for voting. 
It was suggested that your employer post this notice so the National Labor Relations Board 
could Inform you of your basic rights under the National Labor Relations Act 

YOU HAVE 
THE RIGHT 

under 
Federal Law 

• To self-organiiation 

• To form, join, or assist labor organi;i:ations 

• To bargain collectlvely through rapresentatlves of your own 
choosing 

• To act together for the purposes of collective 
other mutual aid or protection 

bargaining or 

• To refuse to do any or all of these things unless the union and 
employer, In a state where such agreements are permitted, 
enter Into a lawful union-security agreement requiring 
employees lo PtlY periodic dues and Initiation fees. 
Nonmembers who Inform the union that they object to the use 
of their payments for nonrepresentational purposes may be 
required to pay onl~ their share of the union's cosls of 
represantatioftal activ1tres (such as oolfeot,'Ve baroalning, 
contr.ict admlnlstration, and grievance adjustmenl.$). 

It is possible that some of you will be voting In an emplQyee re.P.resenlatlon election as a result of the 
request for an election having been filed. While NO DETERMINATION HAS BEEN MADE AT THIS TIME, 
In the event an election Is held, the NATIONAL LABOR RELATIONS BOARD wants all eligible voters to be 
fammar with their rights under the law IF it holds an election. 

The Boatd applies rules !hat are intended lo Keep ils elections rair and honest and that re$1.dt in a rree 
choice. If agents of either unions or employers act In such a way as to Interfere wllh your right to a free election, 
the election can be set aside bY the Boarcl. Where appropriate the Board provides other remedies, such as 
reinstatement for employees fired for exel'Qlsing their rights, Including backpay frnrn the party responslb1a for 
their discharge. 

NOTE: 
The following are 

examples of conduct 
which interfere with 

the rights of 

employees and may 

result In the setting 

aside of the election. 

• Threatening loss of Jobs or benefits by an employer or a union 

• Promising c,,r granting promotlo[!s, pay raises, or Qther 
benefits, lo influence an t;:mployee s vote t;y a party capable of 
carrying out such promises 

• An employer firing employees to discourage or encourage 
unjon actliVj~y or at union causing them to be fired to encourage 
union act vny 

• Making camP,aign s~eches to assembled groups of employees 
on co111pany time within the 24-hour perloabefore the eleot1on 

• lnc
1
it~ment by 1ither @n employer or a union of raciat or 

rel g1ous preJUdice by inflammatory appeals 

• Threatening physical fqrce or violence to employees by a 
union or an employer to mfluence their votes 

Please be assured that IF AN ELECTION IS Hf!LD every effcrt will be made to prcteot your 
right to a free choice under the law. Improper conduct wlll not be permitted. All parties ere 
expected to eooperate fully with thl$ agency In maintaining basic principles of a fair election as 
required by law. The National Lapof Relations Board as an agency of the Unlled States 
Government does not endorse any choice in the election. 

NATIONAL LABOR RELATIONS BOARD 
an agency of the 

UNITED STATES GOVERNMENT 

l'HIS IS AN OFFICIAL GOVERNMENT NOTICE AND MUST NOT BE DEFACED BY ANYON~ 
FORM =O•MIZ (loll) 

P.10 
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AVISO a 
los Empleados 

DEPARTE DE 
La Junta Nacional de Relaciones del Trabajo 

UNA PETICION ha $ldo radicada ante esta agencia Federal soticttando una elei;cicin para determinar :,i i;:ierlo$ 
emple.:idos desean ser represen\ados por uno un16r'I. 

El caso estil slendo lnve5ti9ado y I.a Junta Naclonal de Refaciones del Trabajo NO HA HECHO DETERMINAClON 
ALC~UNA HASTA AHORA. Sise celebra una eler;ciOn, se fijacan Avtso5 de ElelXl!On d<111do detailes i;;ornpletos 11cerca 
de la votacicin. 

Se suglri6 a su patrono que fijara esle aviso para q11e 111 Junia NaQiona1 de Relscionas dal Trabajo pudiera lnformaries 
acerta de sus derechos Msicos bajo la Ley Naclonel de Relai;:iones del Trabajo. 

BAJO LA LEY 

FEDERAL 

USTEDES 

TIENEN EL 
DERECHOA: 

• Organlzarsc 

• Constltuir, lng~s11r e11, o .iyudar a organizacionas obraras 

• Neg0<ilar colecliv;1mante por conjucto de representantes seleccionados 
por ellos mlsmo, 

• Actuar concertadamente con el fin de negociat coltolivamemte u olro fin 
d$ ayuda o proteccl611 mutua 

• Neg,m;e a tc;imar tod;\$ &6laS acclonoa o cuatquiiara do ellH ill menos qu,a, 
en 11quellos eslados en que se pennltan lale5 BO\lerdcs, la unl6n y el 
patrono l111fJUOn a un acuerdo legal para que los empleados satlsfagan 
cuobi: per16d1caa dlapu6s de hacer un paeo lnlclal. Sc puedc exlglr 
a aquello~ que, no slendo miembro6 do la union, lnformen a la unl6n quo 
se oponen al uso de 5\l!J ouotas para fines que no eean de reprvliontacfon, 
a quo paguen su parte de los ga,to.s hechos para reallur las acllvldades 
do ,apresentacl6n (Ulles como /11s negoolac:lones corec,ivas, e/ control 
contractual y fa, rosotucton de fa, reolamacfones obrenu1), 

Ev poslble que algur'los de ustedes voten en un11 elecclOn para designer el repre1ient11rile de los empleadoa como 
resultado de haber sldo radloada la aollcltud de eleccl6n. At'.ln cuando NO SE HA HECHO DETERMINACION ALGI.INA 
HASTA AHORA, en caso de ceh:brarse una eleccltir,, Iii JUNTA NACIONAL DE RELACIONES DEL TRABAJO desea 
que todos los votantes elegibles es1{1n famUlarlzados con sus dereohos bajo la ley $1 celebre until elecc16n. 

La Junia apll011 ~les quo tlens:in por ob)eto mantener sus elecclones lmparciales y honradas y que resulten en 1.ma 
llbre setecci6n. sr agentes. b!en sea de las unlones o de •~ pauonos, actLJall de taJ manem quo interfiera con su 
derecho a una eleoolOn llbre, la eleccl6n puede sor anulada 1>9r Is Junia, Cuando es aproplado, la Junia provee otros 
,amedlos, tales como reinsla1aoi6n para Jos empleados daspedidos por eJercer sus derechos, lncluyendo paga atrasada 
de parte del responsable por su despldo. 

NOTA: 
Los slguientes son 
ejemplos de conducta 
que lnterfi,re cQn los 
derechos de los 
empleados y puede 
resultar en la anulacion 
de la elecci6n. 

• Amenazas de p6rdlda de empleos o beneflc:lo, hechas por un patrono 
0 una 11nioh 

• Promesas o concesiones da aiictll'ttiO&, aumentoa de sueldo, u olros 
beneflolos para lnfluenclar el voto d~ un empleado hachas por una de las 
pa11ca capacllada para cumpllr tales promen, 

• El de$pld0 de emploados por un palrono para de,alentar o alentar 
activldades unionale$ o una 11nlon q11e caus& que sean despodldos 
para alantar actlvldadcs unlonales 

• Hacar dlscursos de campana II grupos de emp~ados raunidos •n tiempo 
pago per la campai'lla dentro del perlodo de 24 horn antn de la eleccion 

• La lnciliu;:h)n, blen sea por et patrono o la unl6n, al preJulclo raoial o 
rellgloao por medio d,;i llamamlentos tendlentes a enardecer las anlmos 

• AmenillZa& de fu1u•2a o 11iolencla flslca hcc:has a empleados por \Ina union 
o un patrono par;1 lnfluenciar &li6 veto, 

Tengan ta seguridad de qve SI SE. CELE.SRA tJNA ELECCION se haran lodoe lo~ esfuerzos pata prottger su 
derecho a una nbre sefeccl6n de 0onf0rmidad con Ia 1ey. Le conducta impropla no vera permlUda. Esperamos de 
lodes lat. l)artes que prasten su complete cooper11ci¢n a esta agenela en el mantenlmienlo de los prinolpios bil&fcos de 
una eleoclon lrnperciet segim 10 ,equ,ere la ley, La Junta Nacional de Releciones del Trabajo como una agencla del 
Goblemo de los Estados Unido5 no endoGO !'lunguna da la& seleccloncs en la eleccl6n. 

JUNTA NACIONAL DE RELACIONES DEL TRAEIAJO 

una agencia de/ 

G08JERNO DE LOS ESTADOS UNIDOS 

ESTE ES UN AVISO OFIC:IAL DEL GOBIERNO V NO DEBE SER MUTILADO POR NINGUNA PERSONA 

P.11 
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FORM EXEMPT l.RIIO!R ""'us.c, 

INT'ERNU UNITED STA TES GOVERNMENT bD NOTWRITE! IN THIS SPACE 
~QIIM NI.Jtl-!111 NATIONAL LABOR RELATIONS BOARD C11!111 No. TCalt Filed 

(2,llll) PETITION 12-RC-097792 2-6-13 
INSTRUC'l'IONS: SVbmlt an original ofthie Palttlon 10 the NLRB ~eg!onal Ollica In tht Region In Which the emplr:,yar c.oncemed Ii tocabKl. 
Tha pelilioner sllegeis lhet '!he lollcMing clfcumstanc:es a1lsl and requests that the NL.RB p,ocoecl under Its proper authority pursuanl lo SeetiDn 9 cl lhe NL.RA. 
i. PURlll08E OF'TMIS PETITION (II boll RC, RM, 1)1' RD ~ctiedled ■nd I ct1•111• Ulldtf SWilon 8(blf7) tithe Ml MD been !Med invalvlnv "11 l;!:,nployer nG!TWld hcfvln, Ille 

atallllmtf\1 fallawlng tho~ of1'\e tiPII or p(lition "1ul ,wt bO "'1!mlKI lllOO&,l {Clltcic One) 

@ RC-4ERTlf!CA'T10tl Of R8'1111:Elt5:MT~1'1\1! • A 11/11~11!111111 11\M'IIW fll O!'lployeet Whlh lob& l'6JH'9&en1911 IOI' PU'1JOD89 D'I colloelhlO O~lnlng by hl.l~aJlllf ond 
PttitiCl\llrdee1111C lO t,e oe'11111d N ~ oJ1hll emp0y00,. 

□ 
RM-R~EJfT,A,,et,1 ~q Pt.TTTIONI • Ona Of_,. lndklidulls or l8bor ~nl2.11UOf18 llltVc Pl'89en1td ;1 NIM 10 Potilt0ntr10 blil ~~ BB t/\8 
~~ ot 11111pt~ d P41titjane,. 

D 
RIM>l:Cl!R11FICATIOIC CIU!UCWAL Of" Rl!IJIRE.&Etn'ATII/El • A t14bltlll'ltt.l n11"'ber of tmlll~IIIOO. M&ettlll•lthe colUllod or cun'tntly ,-cognlitd t.,rg•lnlf1$ 

"p ... ,~ .. ,,o .. ,tflff ..... ~-

D 
UD-WITNORAIN.&~ o,= UNIOtl SHOP AU°™OIIUT'f (REMOI/AL OF 08\,IG,t. i,011 TO PAY MS• • lhlrty pe1C8111 (30%) or ltlCII r:,f DIIIP'oYMI In " bt19etn/n11 111111 
WVll'911 t,y an ~flt beellNn 111tt1 employer 11110 :11 lllbor DltlB~n desl11111\at sueh aul!IOt',ty be rDBCirlded. 

□ 
l,IC.v,aT" c~I0.1.fl()N." IQ!lof organwitl0n !!I CU111111\t1 ~rl:zed by Employer. bllt Polilion~r ooak:I Cl~~llon ot placement of c&N.111 eml)layeo&: 
(CIIBl'JI ana) O 11'1 ul'l- l!Dl P""'k1"-'r ~. 0 In 11111! P19V"1uel; certllled In caee J\10. 

□ 
AC-AMSMOMl!NT OftCEllTIPIC4''nO~ p~ ,Mb al'l'lf/ldffll:t\l of ce,®CQtloll luued In cue No. 
AHACh tt1'8mllnl ~ IN 111)81:ft ;ima~d-11.ought. 

2. Nlll\8 iir·Ernployer I Elllpl~e, R~ to c:anlact Tel.No • . 

GEO Corrections ~r,d Detention, LLC Stephen V. Fuller 581-8Q3-0101 
3 . Mdrv .... ,1 ct est1 ... _._s, fnVOlWeO (SfJlllt OIIO'--. ao,. Staff, ~ code) FIX Nit, 

0118 Park~ 621 NW 531d sueet. Suite 700 A c £,~ /2..o.,To,.,,,, PL- 33·{~7 581-999-7738 

dD. T~,1 Of Bet>llllhmenl (Fa=r,, mine, MiollNl!ef, 1!1D.) 1 •b. ldDllllfy l)l!IICJplll product or tervlca C:Sll No, 

SECURITY SECURITY e-Mall 

S. Unll lnVOIY11d (In IJC ~. i:rni:,,llf 11--t t>li~"'"" 11/1lt •nd fltl9dl tlf$Cffpflon al {J(Opoletl c/1/#flellfftm.~ Ca. Numbot ot l!m11IDY"8 in Unit 

1
~fflTACHMENT A 

PIOJe"l 
'1...35 

6XdudlHI 
Propelled (By UC/AC) 

ALL. OfFIC~ ClERlCAL EMPLOVEl!S, ~OFESSIONAL EMPLOYEES, SUPER.VISORS, AS C~NED IN THE ACT, AS 
AMeNOE:0, ANO Atl O™BR E.MP~OV£ES e11. lt llU powim ~Jt□~OIIIU! 
(II' )'OIi hBVV r;ll~d llO!C RC A, f llbOvo, eflec:k llf'ld compltJlf l!IT'HER itwrl 71 or 'fb, wtlchiMr /$ ,pplr.ffll') 

OJl\2ll))'llel ln 1l>1unll'1" / Ye, No 
'NotMPfl)atilolnRM.U 1iidAC 

iG, O Roq~,lfor '8CO'.l"ll~n as 8111g11ln'"9 R~ ww madt oro (Palo> t-ijQNf MACE prtd Empie~ ctecll"ed 
l11ClOt111itloli on a, about (011111) (If' r>o rOl)Cy rtctilled, IIO 111118). 

?D, D Polllloniw Ill wrNln!ly ,ecagnllled aa BllflJOlftlrlO ~9J!,.,_llve und cl~$ effllfli:etion under fie Act. 
8, N1111e of R&c.09111U4 or Ceritfted 9al1lBlning Apenl ,,, "a,ie, 1111 1/1119.) Afflllutlon 

NONE 
Addll!III Tai. No. l)fle Of Aacagnhlon or Certlfla1110n 

OaUNo. 
F~"'lo, rMl1~ 

9. Exp&aliOn DltD O! ~mm1 CQii..ct ff any fl\fCt>tll. (>Oy. Yc,,Wt 
NO ONTRAC 

110. If you n111e cllec:ke~ bo11 uo ltt 111t:icwo. enow hore'lhe dllco1 ~uoonor 
aaraamenl g111nlln9 union 9h0p (MM/tt, Doy !Ind 'IHr) 

11Q, II ti\-,. nbllll ~ JlfolCe PT p1clco111:j !ho E!mpfoyet'liml)liS1lm6111(8) 
II\IIIIIVO!j7 Y~ N6 

111b. rr ao, •PP~MIIW hOW MBIIY &111ployeea ara pertialpotl~g? 

11c. TIWI Emp!O\ler hit' beert pl~ by or an behalf of (lnffrt f<lam.) ,111111)1)1' 

Ofl1$11i1,$tiOn, Of (/11Urf Affflre#) Sllle!l (MOflffl, OQy, Y11,t1 

12, 0,gonlwliOl'tb 01 inl1iv!OUl!J Dfllllr 11111" Pllilloner {and olher than tho!MI nl\Me!S in llemt <I ~nd 110). lllhlllk have clelmod re,;09ot•bn a9 rvp,etlll\tllthli,& ~nd Oilier i»;an!Zllllons 
r,/,d lndlvldllllltkn0\111\iohAwa 11191'1Mllta!Ne inlelMtln 11ny11mpk,y-Jn unit~ in ilom S i,i,oye, (lf Mlllll!, so stll!II!) NONE . 

u 

Name i'ddnNR! Tel.No. FnNll. 

Cell No. eJA11i 

13. Fun nel'n9 of party HI~ PII•~ (ff lobor ~n~ti0n: 1111m run Nm&, Hicluafna IOe,l!I n.i11e-end number) 

INTERNATIONAL UNION, SECURITY POLIO!! ANO FIRE l'ROFESSIONAl.S OF AMERICA (SPFPA) 
14a, Md~,(afr'Ht/llldrtt1~r, df11, ,t,1fl\', 1111dZiPcodeJ 14b. 'rtl , NO, EXT 14C, F'~No. --· 
25510 KELL.\' ROAO fS86•772•7250 586-772•9644 

ROSl:VLLE, Ml 48066 1 ◄<1 , Coli No, 140. ►MIi~ 

15, 1'~11 name ot ~lllllmal Ill' lnllllmln!Dnal lebol DfVllnlzallon Dl'wtlk:h P111'1'o<ler •• an effllfstt or ~onatlluanl (to be tfllerf In when pell/ki,,I" f/kJrJ by (I /&bauJ{f]anlza#ian) 

INTERNATIOIIIAL UNION SECURITY POLICE AND ARE PROFESSIONALS OF AM!:Rl2'. CSPFPA\ 
Id•~·,,.. .,... , ...... nu,d .-.. ,h,,.,..,...,.. •nd that""'~.,. tl\looto IN a...t"" mv "" ..SJpf 
r,,ame (Pltr>IJ $ • · 
Davit! Hickey j ~~~~:; L ~ T11te (II anY) .,.-~"-\!J 11\!emettonel PM!!ldent 

Addreu (,frNI Ind numb&r. ell)', Mltfll, llfld 2/P CO!MJ J/"'2.i ;,V' 
25S1D KELLY ROAD Tai. ~0

- 586-772 5 f'QXNO. 586-772-9644 
ROSEVILL~ Ml -48066 Cell No, sss-11"~3 tM"'I _ --- _ _ 1 ~-

WILLFUL PAU:r. S;T4'TUl£WTS ON THIS Pll"l"1ON CAM DI! PUNli,1:11;,D B FINI: AND IMPA.180NIGNT (U,8 . COD£, Tm.E 18, :sl!l;'riCN 1001) 
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Attachment A 

ATTACHMENT TO PETITION: 

813 228 2874 

All FUll TIME ANO/ OR REGULAR PAIIT TIME COR~~CTION AND SECUi:\JTY OFFICERS PERFORMING 
GUARO DUTIES AS DEFINED IN SECTION 9 (b) (3) OJ! THE NATIONAL LABOR RElATIONS ACT, AS 
AMENDED EMPLOVEO BY.GEO CORRECTIONS AND DETENTION, LLC ® DRAY J.AMES CORRECTIONAL 
FACILl'TY LOCATED 3162 HIGHWAY 252, FOL~TON, GA 31537. 

P.13 

TOTAL P.13 
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c. Final Reprimand 
d. Dismissal 

Note: To decide on the appropriate action the Company may consider: the seriousness of 
the Officer 's conduct, employment record, ability to correct the conduct, actions taken 
for similar conduct by other Officers, how the conduct affects prisoners, the client, the 
public and other circumstances. At any step in the above process Officers may (at the 
discretion of the Company) be placed on a Work Improvement Plan (WIP) as a last 
attempt to assist the Officer to be successful. 

14.5 If an Officer believes he was dismissed without just cause, he should notify the Local 
Union of his desire to file a grievance. Should the Union decide to file a grievance on 
behalf of the Officer they must notify the Company within ten (10) workdays of the 
Officer receiving the notice of termination. Such grievance shall be filed beginning at 
Step-3 of the grievance procedure as outlined in Article-12. 

14.6 Any Officer arrested for a felony or a misdemeanor that does not relate to a traffic 
violation, with the exception of DUI, will be placed on leave without pay pending 
resolution of any criminal prosecution stemming from the arrest. If the Officer enters a 
plea of guilty or nolo contendere to the criminal charges stemming from the arrest; or the 
Officer is found guilty of the charges stemming from the arrest, then the Officer will be 
terminated with no recourse to either the grievance or arbitration procedures set forth in 
Article 12 of this agreement. If the Officer is found not guilty or the charges are dropped, 
the Officer will be reinstated with no back pay, but with no loss of seniority. The 
Company retains the prerogative to review the circumstances surrounding the arrest and 
based on its findings will take appropriate disciplinary action, if warranted. 

14.7 An Officer interviewed concerning his discipline may request a Union representative be 
present during such interview. Nothing herein shall be construed to compel an Officer to 
have Union representation present. If an Officer requests Union representation, the 
Officer will not be required to respond to questions until the representative is present. 
Once the Union representative is present, questioning may begin and the Officer may 
confer with the Union representative regarding his responses. Although the Officer may 
consult with the Union representative related to the issue at hand, the Company requires 
all interview responses come from the Officer. 

14.8 Disciplinary actions, excluding statutory claims that have been upheld, will remain in an 
Officer's personnel file, but cannot be used against the Officer after the expiration of 12 
months from the date of the last violation. 
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